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Introduction

This document is designed for end users, and provides detailed information on how to
create and edit a message, carry out an e-mail campaign and analyze its Sitecore
Engagement Analytics reports. For more detailed technical information about the
module, read the ECM Administrator’'s and Developer’'s Guide.

The E-mail Campaign Manager lets you carry out large e-mail campaigns and
analyze their results so you can continuously optimize your campaign results. With
this module you can:
o Create and manage e-mail messages with native Sitecore authoring tools.
o Find the best e-mail content and design using Sitecore A/B testing tools.

o Get detailed Sitecore Analytics reports with user behavior tracking across e-mails and
the website.

o Utilize e-mail subscriber lists from CRM and other enterprise applications.

o Manage self-service subscription forms on your website.

This document contains the following chapters:
e Chapter 1 — Introduction
Introduction to this guide.

e Chapter 2 — Quick Start Guide
Actions that you must perform to dispatch a message.

e Chapter 3 — Creating Messages
How to work with messages.

e Chapter 4 — Managing Recipients
How to create, import and export recipient lists.

e Chapter 5 — Performing a Message Review
Actions that you can perform to review a message before dispatching it.

e Chapter 6 — Sending Messages
How to send different type of messages.

e Chapter 7 — Email Campaign Reports
How to analyze email marketing campaigns using the Analytics reports.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.
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Quick Start Guide

This chapter guides you quickly through the activities involved in a typical email
message dispatch.

This chapter contains the following sections:
e Accessing the Email Campaign Manager
e Creating a Message
e Building a Recipient List
¢ Reviewing a Message
e Sending a Message

e Reviewing Reports

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.
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2.1 Accessing the Email Campaign Manager
The first step to starting your email campaign is accessing ECM.
To access ECM from the Page Editor interface:

1. Open the Page Editor.

2. Inthe ribbon, on the Home tab, in the E-Mail group, click Manager.

Testing  View

$€ Delete Page Lﬁj A My Ttems (1) :3 > [ close
= =
B MovePage Lod g Workbox Manager Pubish A Log Off
Edit E-mail Publish Close

©

Sitecore

Welcome to Sitecore

Sitecore starts the E-Mail Campaign Manager.

|} Administrator Log out

EMAIL CAMPAIGN MANAGER

CREATE EMAIL CHANNEL PERFORMANCE ~

One Time Message 7 Email - Visits

Subscription Message

a5k 000
Triggered Message
800
A0k
MESSAGES
700
R ity D itched ok
ecently Dispatche o0
Search Messages
20k
Messages in Progress i 500

Value

Draft Messages

Active Triggered Messages

For more information about accessing ECM, see Section 3.1, How to Access the E-Mail Campaign
Manager.
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2.2 Creating a Message

You must create your message before you send it.

This section describes how to create a message:

1. Inthe ECM application, in the CREATE section, select the Messages option.

CREATE

One Time Message

Subscription Message

Triggered Message

EMAIL CHANI

? Email - Vi

35k

ECM displays the dialog box with the available templates.

One Time Message

Import From

4

Use html file

Newsletter Message

nnnnnnnnnnnnnnnnn

L 4

Import Design

Two-Column Message

e

One-Column Message

<HTML>

Simple HTML Message

m

2. Select a message template. For example, the Newsletter Message template.

@ Sitecore

To know more about other message creation options, see Section 3.2.1, Message Templates
and Import Options.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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ECM creates the message and opens it:

< EMAIL CAMPAIGN MANAGER > Draft Messages

Newsletter Message A
| ¢ Back | MESSAGE INFO
Message Type One Time
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS Status Drafts
Dispatch Not Initiated
GENERAL MESSAGE INFO A Total Recipients 100
MName Newsletter Message
Description
Campaign Category fEmails -
More ~
SENDER DETAILS A
From Name Alex Anders
From Email no_reply@sitecore.net
More

3. Give the message a name to identify it and edit the fields in the General tab, for instance,
enter sender information.

Now you can start to edit your message and configure various options, such as recipient lists and
dispatch options.

For more information about ECM message types, see Section 3.8, ECM Message Types.

For more information about importing a design, see Section 3.12, Importing a Design from a
Webpage.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.
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2.3 Building a Recipient List

core

You can import a Sitecore list and use it as a recipient list or import a recipient list from a file.

To build a new recipient list using a Sitecore user list:

1. Select the new message and click the Recipients tab.

2. Inthe Recipients tab, in the Recipient Build list tab, click Build new recipient list.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Recipients Build list Recipients View list Unsubscribers Build list Unsubscribers View list
Build new grselect an existing one

Build new recipient list aor Use existing list =

3. Click Import List.

DEFAULTLIST

List Name Emailcampaign\Newsletter Message Recipient list Member11

Emails 0

Add new list source

IMPORTLIST

D Import recipients from a file

[§ Import Sitecore List

4. Inthe Import List dropdown list, click Import Sitecore List.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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5. Inthe Edit User Roles dialog box, select Sitecore roles and add them to the Selected Roles.

p Sitecore - Google Chrome =B X

[ sc660rev121015/sitecore/shell/~/xaml/Sitecore.Shell. Applications.Security.SelectRoles.aspx?hdl=CA|

= Edit User Roles
Change the roles that the user is a member of,

Selected Rales:
Emailcampaign\Newsletter Message Recipient lisk Member3 a

Available Roles:

Role

Emailcampaign\Comman Opt Out

Emailcsmpaign Newsletter Message Recipient list Member 1
Emailcampaigniiewsletter Message Recpient list Member 10
Emailcampaign\Newsletter Message Redipient list Member 11
Emailcampaign\Newsletter Message Recipient list Member2
Emailcampaign |\ T = #Message Recpient list Member3
Emailcampaign'Newsletter Message Recipient list Member4
Emailcampaign\Newsletter Message Redipient list Member5
Emailcampaigniewsletter Message Recpient list Memberé
Emailcampaign'Newsletter Message Recipient list Member7
Emailcampaign\Newsletter Message Redipient list Members
Emailcampaigniewsletter Message Recpient list Memberd
EmailcampaignNewsletter Message Redipient list Unsubscribed 1
Emailcampaign\Newsletter Message Redipient list Unsubscribed2
Emailcampaign\Newsletter Message Recipient list Unsubscribed3

[ ][ 4 =] » Page 10f 4 (48 items)

6. Inthe Edit User Roles dialog box, click Ok to close the dialog box.

Selected roles are displayed as imported list in the Recipients list tab.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Recipients Build list Recipients View list Opted Out Build list Opted Out View list

LISTDETAILS A
List Name: MNewsletter Message Recipient list

DEFAULTLIST o
List Name: Emailcampaign\Newsletter Message Recipient list Member2

Emails 0

IMPORTED LIST1 A
List Name: EmailcampaigniReporting List Member1

Emails 100

Add new list source

ImportList ¥

Note that you cannot modify the source Sitecore user list with ECM.

Once you have built a recipient list, you can add more Sitecore user lists to it using the Import List
button.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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For more information about building a recipient list, see Section 4.1, Building a New Recipient List.
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2.4 Reviewing a Message

When you prepared a message, you can review it using the following options:
e Send a quick test.
e Preview a message in different email clients.

e Perform a spam check.

For more information about reviewing messages, see Chapter 5, Performing a Message Review.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.
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2.5 Sending a Message

When the message is ready you can send it immediately or schedule the dispatch for a specific time
later.

To send a message:
1. Selectthe Dispatch tab.

2. To send a message immediately, select the Send message now check box, and click Send
message.

3. To let the involved persons know that sending process is complete, select the Notification
check box and enter email addresses separating them by a comma.

For more information about sending a message, see Chapter 6, Sending Messages.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.
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2.6 Reviewing Reports

Give recipients some time to react to the message. The more recipients react to the message, the
more meaningful and valuable information you can get from the reports. For more information about
reports, see the chapter Email Campaign Reports.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.
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Creating Messages

This chapter describes the main actions that you can perform while working with

@ Sitecore

messages. In this chapter, you can also find information about A/B testing and design

importing.

This chapter contains the following sections:

How to Access the E-Mail Campaign Manager

How to Create a Message

How to Find an Existing Message

How to Edit a Message

How to Add a Message Version for a Different Language
How to Perform A/B Testing

How to Duplicate an Existing Message

ECM Message Types

How to Save a Message as a Subscription Message
How to Subscribe a Visitor using an ECM Action
How to Send a Message Using an ECM Action

Importing a Design from a Webpage

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To access ECM from the Sitecore Desktop:

@ Sitecore

3.1 How to Access the E-Mail Campaign Manager

You can access ECM from the Sitecore Desktop and from the Page Editor.

1. Select Sitecore, All Applications, E-mail Campaign, E-mail Campaign Manager.

Bl | Maintain media

[ Engagement |
Insight and Opt
7=, Executive Da
(o) Erecutive Insig
Security Edit

Grant and revol
permissions.

Template Ma
Create new tem

f" Sitecore App
2 Install and main

Publish Site
Publish your cor
' All Applications

O sitecore

Sitecore starts the Email Campaign Manager.

B Archive

2 Carousel

& Content Editor
Control Panel
5 Developer Center
() E-mail Campaign
1G] File Explorer
@ Image Editor
2 Keyboard Map
.Q Log Viewer

%] Mediz Library
o Recyde Bin

& Run

S search

) Security

System

SR 3 | Template Manager

T Workbox

3

Sitecore on the Net ¥

3

nel
E-mail Campaign Manager
Settings

ent Tools

Tools

I\ Log OFF

Administrator Log out

EMAIL CAMPAIGN MANAGER

CREATE

One Time Message

Subscription Message

Triggered Message

MESSAGES

Recently Dispatched

Search Messages

Messages in Progress

Draft Messages

Active Triggered Mes.

sages

Walue

EMAIL CHANNEL PERFORMANCE

? Email - Visits

To access ECM from the Page Editor interface:
1. Open the Page Editor.
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2. Inthe ribbon, on the Home tab, in the E-Mail group, click Manager.

Testing  View

$€ Delete Page 8 [3 My Ttems (1) @ 3 [ close
= |
B MovePage ok e Workbox Manager Publish A Log Off

Edit E-mail Publish Close

©

Sitecore

Welcome to Sitecore

Sitecore starts the E-Mail Campaign Manager.

|} Administrator Log out

EMAIL CAMPAIGN MANAGER

CREATE EMAIL CHANNEL PERFORMANCE ~

One Time Message ? Email - Visits

Subscription Message

35k 800
Triggered Message
800
30k
MESSAGES
—700
26k
Recently Dispatched o0
Search Messages
. 20k
Messages in Progress @ 500 "
s 2
Draft Messages 2 =

Active Triggered Messages
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3.2 How to Create a Message

This section describes how to create a new message.

To create a new message:

@ Sitecore

1. Inthe CREATE section, select a message type. For more information about ECM message
types, see Section 3.8, ECM Message Types. For example, choose the One Time Message

type.

CREATE

One Time Message

Subscription Message

Triggered Message

EMAIL CHANI

7 Email - Vi

35k

ECM displays the dialog box with the available templates.

One Time Message

Import From

4

Use html file

nnnnnnnnnnnnnnnnn

L 4

Import Design

Newsletter Message Two-Column Message

One-Column Message

<HTML>

Simple HTML Message

m

2. Select a message template. For example, let's choose the Newsletter Message template.

To know more about other message creation options, see Section 3.2.1, Message Templates

and Import Options.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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ECM creates the message and opens it:

< EMAIL CAMPAIGN MANAGER > Draft Messages

Newsletter Message A
Message Type One Time
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS Status Drafts
Dispatch Not Initiated
GENERAL MESSAGE INFO A Total Recipients 100
MName Newsletter Message
Description
Campaign Category fEmails -
More ~
SENDER DETAILS A
From Name Alex Anders
From Email no_reply@sitecore.net

3. Give the message a name to identify it and edit the fields in the General tab, if necessary. For
more information about the General tab, see Section 3.12, Importing a Design from a
Webpage.

Now you can start to edit your message and configure various options, such as recipient lists and
dispatch options.

For more information about editing a message, see Section 3.4.1, How to Edit a Message.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.
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Message Templates and Import Options

In a default installation, ECM contains the following message templates and import options:

One Time Message X

Import From

4 4

Use html file Import Design

Mewsletter Message Two-Column Message One-Column Message

Use HTML file — Import HTML code for the message body from an html file.

Import Design — Use the Design Importer to import a design for a message from a
webpage. For more information about importing a design, see Section 3.12, Importing a
Design from a Webpage. The Design Importer module must be installed on your solution to
enable this option.

Newsletter Message — A newsletter message template with a header containing a link to the
online message version and footer with links to opt-out pages.

Two-Column Message — A message template with a two column layout and footer with links
to opt-out pages.

One-Column Message — A message template with a one column layout and footer with links
to opt-out pages.

Simple HTML Message — An HTML message without a predefined layout.
Plain Text Message — A plain text message without a predefined layout.

Pre-existing Page — This message creation option lets you select a page on your website
and use it as a body for your message.

Pages in Sitecore CMS may be complex and security restrictions may apply to certain
elements on the page. For example, a page may contain a section called Special Offers,
which only registered users can see if they open this page on the website.

ECM lets you define how it behaves when it creates an email message from the webpage.
There are two options:

1) ECM respects the security settings. In this case recipients with different security privileges
will receive different looking messages (if the source page has security restrictions).

2) ECM ignores the security settings. In this case ECM renders all elements on the page
and all recipients receive the same message.
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For information about how to configure this, see the ECM Administrator’s and Developer’s
Guide.
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3.3 How to Find an Existing Message

To let you find an existing message, the ECM provides a number of search options with different
search filters.

To find an existing message, use the links from the MESSAGES or the REPORTS sections:

—_——

MESSAGES June 2012 -
Sample Net

Recently Dispatched

Search Messages Newsletter

Messages in Progress

Draft Messages Sample Ne:

Active Triggered Messages

9 ) 9 MNewsletter

Scheduled Messages

Sent Messages Newsletter
Subscriptiol

REPORTS

Dispatch Ci
ITop 10 Best Messages

Currently Running A/B Messages Unsubscrib
—

Links in these sections trigger the search among all the existing messages with different filters and
display the results in a table.

The following sections describe what each link shows.

Recently Dispatched

This link shows all messages that have been dispatched so far under the current manager root. This
link does not show Triggered messages and messages in the Draft state.

CREATE A
One Time Message NAME STATUS DATEINC..> SENTTO OPENRATE  CLICKRATE VALUEPE.. VALUEPE..  VISITSPE...
Subscription Message

Message 20 | Paused 011313 1. | G 88 % 7% 5121 3983 129
Triggered Message

Message 10 | Sent 0111313 1... | 95 929% 77% 60.44 44.86 135
MESSAGES

Message 19 | SelectWin_ | 011013 2. | CENN 85 % 64 % 4123 40.71 1.01
Recently Dispatched Message 9 | Sent 0110M32... | 94 83% 66 % 4157 39.08 1.06

Search Messages

The resulting table contains the following columns:
e Name — The name of the message.
e Status — The current status of the message.

e Date in Current Status — The date when the message changed its status to the current
status.

e Sent to — If the dispatch process has finished, this column displays the number of recipients
whom this message has been sent. If the dispatch process is still in progress, this column
displays the amount of recipients in percent, whom this message has already been sent.

e Click Rate — How many recipients who received the message clicked a link in it (in percent).
e Open Rate — How many recipients who received the message opened it (in percent).

e Value per Email Sent — How much value, on average, a single email generated.
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e Value per Visits — How much value per visit this message generated.

e Visits per Email Sent — How many visits to the website, on average, a single message

drove.

Search Messages

This link shows all messages that exist in the current ECM manager root.

Search Messages

CREATE

One Time Message
Subscription Message
Triggered Message NAME

MESSAGES Sample Message

Mewsletter Message
Recently Dispatched

Search Messages Newsletter Message

Messages in Progress

STATUS

Drafts

Drafts

Drafts

TYPE

One Time Message

One Time Message

One Time Message

DATE IN CURRENT STATUS =

01/2313 13:52

01/2313 09:59

012313 09:45

The resulting table contains the following columns:
e Name — The name of the message.

e Status — The current status of the message.

e Type — The type of a message.

e Date in Current Status — The date when the message changed its status to the current

status.

Messages in Progress

When you dispatch a message, it is considered to be a message in progress until the dispatch

process ends.

This link shows the messages that are currently being sent or are paused.

Messages in Progress

CREATE

One Time Message NAME

Subscription Message
Message 20
Triggered Message

Message 19

MESSAGES
Message 18

Recently Dispatched Message 17

Search Messages

Messages in Progress Message 16

STATUS

Paused

Select Winner

Select Winner

Paused

Select Winner

DISPATCH DATE

01/131219:59

011113 00:47

01/0813 05:35

01/05M310:23

0102121511

The resulting table contains the following columns:
e Name — The name of the message.
e Status — The current status of the message.

e Dispatch Date — The date when the message was sent.
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Draft Messages

Draft messages are messages that have been created but have not been sent yet.

This link shows the messages that are in the Draft state.

Draft Messages

CREATE

One Time Message

NAME

Subscription Message

Sample Message

Triggered Message

Mewsletter Message

MESSAGES

Recently Dispatched

MNewsletter Message

Mewsletter Message

Search Messages

Messages in Progress

Draft Messages

Mewsletter Message 21T1351.

TYPE

One Time Message

One Time Message

One Time Message

One Time Message

One Time Message

Ooo T

CREATED DATE

01/23/13 11:58

01/23/13 09:57

01/23/13 09:46

01/2313 09:46

01/21/13 14:23

01240 4051

@ Sitecore

a-

~ MODIFIED DATE

01/23M3 13:52

01/2313 09:59

01/23M13 09:46

01/2313 09:45

01/21113 15:01

CERSEERRE

The resulting table contains the following columns:

Active Triggered Messages

Name — The name of the message.

Type — The type of a message.

Created Date — The date when the message was created.

Modified Date — The date when the message was modified.

When you create triggered messages, you must activate them before ECM can send them.

This link outputs the currently active triggered messages.

Active Triggered Messages

CREATE

One Time Message

NAME

Subscription Message

Message 29

Triggered Message

Subscription Confi...

MESSAGES

Message 26
Recently Dispatched Message 22
Search Messages
Messages in Progress Message 23

Draft Messages

Subscription Notifi..

Active Triggered Messages

Scheduled Messages Message 28

SentMessages

ABTEST

RECIPIENTS

100

100

100

100

100

A
OPEN RATE VALUE PER EMAIL... | VALUE PERVISIT

84 % 3914 3239

0% 0.00 0.00

91 % 62.12 42 62

85 % 58.82 45.80

89 % 56.84 43.09

0% 0.00 0.00

86 % 40.34 3573

The resulting table contains the following columns:

Name — The name of the message.

A/B Test — Whether or not an A/B Test is configured for this message.

Recipients — how many recipients received this message.

Open Rate — How many recipients who received the message opened it (in percent).

Value per Email Sent — How much value, on average, a single email generated.
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3.3.1 How to Sort Messages

To sort messages by values in a specific column, click the title of the column.

@ Sitecore

e Value per Visit — How much value per visit this message generated.

For instance, if you want to sort messages by their name, click the title of the NAME column. The
module sorts messages by their names in the ascending order:

Triggered Message NAME

MESSAGES Dispatch Completed

. February Newsletter
Recently Dispatched

Search Messages Message 1

Messages in Progress

Draft Messages Message 10
Active Triggered Messages

Message 11
Scheduled Messages
SentMessages Message 12

STATUS

Active

Drafts

Sent

Sent

Paused

Select Winner

TYPE

Triggered Message

One Time Message

One Time Message

Subscription Message

One Time Message

Subscription Message

DATE IN CURRENT STATUS

011813 15:11

01/2213 11:08

1211912 14:21

01/13M13 19:09

1211912 14:21

12122112 09:33

To switch the sort order from ascending to descending and vice versa, click the column title again.
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3.4

This section describes how you can edit the content of your message with ECM.

341

How to Edit a Message

@ Sitecore

How to Edit a Message Subject and Body

To edit a subject and body of an existing message:

1.
2.

Select a message.
On a message, select the MESSAGE tab.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH

MESSAGE - VARIANT
Subject
Web Insites June 2012: Resources & Sitecore Buzz

Body

REPORTS

Sitecore Web Insites

Worldwide Resources

Ase you having trouble viewing the e-mail? Flesse clic here to ses the online version, ‘- ‘

Introducing the
Sitecore Customer
Engagement Platform

Website analytics and marketing
automation are now integrated with web
CMS for breakthrough ROI With the
Sitecore Customer Engagement Platform,
‘you can develop webpage profiles,

ECM displays the following fields that you can
o Subject — the subject of your message.

o Body - the rich text field containing the bo

Dear $fullname$,

In this edition of Sitecore Web
Insites we proudly introduce the
Sitecore Customer Engagement
Platform. it provides advanced

edit:

dy of your message.

Body is a rich text field. When you select it, Sitecore opens the message in the Page Editor. For more
information about editing rich text in the Page Editor, see the Content Author’s Cookbook, Section
3.2, Editing an Item in the Page Editor.

3.4.2

How to Add Tokens

The ECM module supports tokens that you can use to personalize your messages. For instance, in
the beginning of the message you can insert the line “Dear $name$!” and when the message is sent,
this token is substituted with the actual name of the subscriber. You can use tokens in both the
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message subject and the message body.

Dear $name$,

v

Dear Harry,

Thiz izzue contains the ... Thiz izzue contains the ...

B llain Section B llain Section

By default, the following tokens are available: $email$, $fullname$, $name$, $phone$. The module
replaces a token with the appropriate value from the user profile and puts it in the email.

How to Add a Token to the Message Body

In the message body, you can either insert the tokens by typing them in the message:

Title
60 @~ voe-
This issue contains the

Or you can use the Insert Field button which is available when you edit the related item.
To insert a token using the Insert Field button:

1. Inthe Message tab, click on the Body field to start the Page Editor.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

Recipient v O

MESSAGE - VARIANT A
Subject

Web Insights: Resources & Sitecore Buzz

(Body ~

Are you having trouble viewing the e-mail? Plesse click here to see the online version ‘—

Sitecore Web Insites

Worldwide Resources

Introducing the
Sitecore Customer
Engagement Platform

Dear $fullname$,

Website analytics and marketing

automation are now integrated with web In this edition of Sitecore Web

CMS for breakthrough ROI With the I"_s"&g we proudly introduce the
Sitecore Customer Engagement Platform, Sitecore Customer Engagement
ou can develop webpage profiles, Platform. t provides advanced
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ECM opens the message in the Page Editor.

Edit body

[ &% Home Advanced Experience  Testng  View

= ) = Delete Page By |53 My Items (1)
a2 &% g % BB
Edit | Preview ~ Component InsertPage w0 MovePage ook e Workbox

Mode New Edit

@ sitecore

g :0 [ Close

Manager Publish 47 Log OFF
E-mail Publish Close

Ase you having trouble viewing the e-mail? Flease dlick here to see the online version

Sitecore Web Insites

Worldwide Resources

Introducing the
Sitecore Customer
Engagement Platform

Website analytics and marketing
automation are now integrated with web
CMS for breakthrough ROE With the
Sitecore Customer Engagsment Platfarm,
you can develop webpage profiles,
personalize content dynamically and take
immediate action to convert your website
traffic.

> View Press Release
>Learn About DM5

— Maximize Business Results Online:
i How WCM Technology is
- Transforming Digital Marketing

Dear $fullname$,

In this edition of Sitecore Webr
Insites we proudly introduce the
Sitecore Customer Engagement
Platform. I provides advanced
online marketing capabilties such
as campaign management, web
analytics, visitor profiing,
mutivariate testing and more.

Enjoy

The Sitecore Team

= Introducing the Stecore
Customer Engagement Platform

® laximize Business Results
Online: How WCM Technology is
Transforming Digital Marketing

= A Project Manager's Guide to
Sitecore CMS 6

mn

2. Place the cursor in the field in which you want to insert a token. Sitecore displays the context

menu. In the menu, click the Edit the text button .

Introducinathe =

B iU g Mo~
eb| Edit the text )d marketing
automafion are now integrated with web

CMS for breakthrough ROF With the
Sitecore Customer Engagement Platform,

ou can develop webpage profies,
personalize content dynamically and take
immediate action to convert your website
raffic.

> View Press Release
>Learn About DM S
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The module opens the rich text editor.

Sy s

[ @ seBiret21015ecma sitecore/snal Controls/Rich Text Esitor/EditorPage aspi?da=coreBid={3800540C-5544-4A65-A3E0-DCSDICE 1 7 |t |~
— —— — T — 2
FPEEET IRt
B UE==m==i=c®Faxx A0 =0

Website analytics and marketing automation are now integrated with web CMS for breakthrough ROT! With the
Sitecore Customer Engagement Platform, you can develop webpage profiles, personalize content dynamically
and take immediate action to convert your website traffic.

B

3. Inthe editor, place the cursor where you want to insert a token. Click Insert Field:

Sitecore - Firefox
Sea
‘ @ sc660revl21015ecm2/sitecore/shell/Controls/Rich Text Editor/EditorPage.aspx?da= coreBid={3300540C-5544-4A65-ASE0-DCEDICE 17 ?’ =| T
— S —TT . i
D ARG - Afnsethas -] )
B ;7 u====[5 == |ml T

fullname
name
phone

Website analytics and marketing aul
Sitecore Customer Engagement Pla
and take immediate action to convel

with web CMS for breakthrough ROI! With the
age profiles, personalize content dynamically

[This message was intended for__

s v

Select the token from the list of available tokens.

The editor inserts the token at the location of the cursor.

(WWEUSILE dildiyULSs allu [idl KEUTY dutuiiiguuln ale nuw nieyiat
Sitecore Customer Engagement Platform, you can develop we
and take immediate action to convert your website traffic.

his message was intended for{ $fullnames$

4. At the lower right corner of the editor, click Accept:
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Save the changes and close the editor.

To preview the personalized message for different subscribers, in the Message tab, click the Refresh
button in the Previewed for recipient field. You can select a specific recipient using the Recipient
menu:

Recipient v O
MESSAGE RECIPIENTS s
A
3itecore Buzz
EMAIL FULL NAME
o -
Are you he| Recipient0@ecmtestua Recipient =l —

Recipienti@ecmtestua Recipient

Web Insites

m

Recipient10@ecmtestua Recipient
urces 2 @ P

Bocininntdd@acmtnct Bocininnt

ECM substitutes the tokens with the appropriate values and displays the message:

‘Website analytics and marketing
automation are now integrated with web

CMS for breakthrough ROE With the

Sitecore Customer Engagement Platform,
you can develop webpage profies,
personalize content dynamically and take
immediate action to convert your website
traffic.

qs intended for

> \View Press Release

How to Add a Token to the Message Subject
To add a token to a message subject:
1. Select a message.

2. Inthe MESSAGE tab, in the Subject field, put the cursor in the place where you want to
insert a token.

3. Inthe message ribbon, click the Actions button and select Insert personalization.

MESSAGE - VARIANT ~
Subjed!
MESSAGE CONTENT AB TE STING ME SSAGE
Hello
Insert personalizatio. M Remove this variant Quick test

Body

# Editbody Insert personalization token F—ne this variant A

See ABtestresults
= Add a new variant

- - - - -
Worldwide Resources

[ mn |
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ECM displays the Insert token dialog box:

Insert token X

TOKEN NAME
email
fullname

name

phone

Select a token.

4. ECM inserts the token in the place where the cursor was:

MESSAGE - VARIANT

Subject

He\ead the Latest Sitecore News

Body

Are you having trouble vi

To preview the personalized message for different subscribers, in the Message tab, click the Refresh
button in the Previewed for recipient field. You can select a specific recipient using the Recipient
menu:

MESSAGE RECIPIENTS &

Sitecore Buzz
EMAIL FULL NAME

Are you he| Recipient0@ecmtestua Recipient

Recipienti@ecmtestua Recipient

Web Insites

Recipient10@ecmtestua Recipient
urces P @ s

ECM substitutes the tokens with the appropriate values and displays the message:

MESSAGE - VARIANT

Subject

He\ladthe Latest Sitecore News

Body

Are you having trouble vi
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3.4.3 How to Set Alternative Text for a Message (Shown in non-HTML
E-mail Clients)

Alternative text is a plain text version of the message. This text is used when the program that the
subscriber uses to read the message cannot read the HTML version of the message.

To set the alternative text:
1. Select a message.
2. Inthe Message tab, click the More link. The module displays the Alternative Text field:

muttivariate testing and more.
Enjoy
The Sitecore Team -

More v

Enter the alternative text and save the message.

~Leatn avvur um s
The Sitecore Team -
Alternative text

Your e-mail client does not support HTML mails.

Less <~

3.4.4 How to Add Attachments to a Message
To add attachments to a message:

1. Select a message.

2. Inthe message top ribbon, click the Actions button , ECM displays the Actions
dialog box:

< EMAIL CAMPAIGN MANAGER ~ Draft Messages

Newsletter Message B -
(@ Add Attachment ]

Save as
Add an attachment to yo
&% Edit Engagement Plan
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Duplicate message

GENERAL MESSAGE INFO A 10131 RECIpIEMS T

Name Mewsletter Message

1. Inthe Actions dialog box, select Add attachments.

2. Inthe prompt dialog, select a file that you want to attach OK.
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3. The module attaches the file to the message. You see it in the ribbon in the Message tab:

GENERAL RECIPIENTS MESSAGE REVIEW

& Atachmentil) v

MESSAGE - VARIANT

To remove an attachment:

1. Click the attachment’s title. The module displays the dialog box that contains all items that are

attached to this message:

& Atachmeni(1) +
& %

= ATTACHMENT TYPE SIZE

Lighthouse.jpg imagefipeg 561276 Sitecore

oo ——.._...( the

Select checkboxes next to attachments that you want to remove.

3. Click Remove attachments.
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3.5 How to Add a Message Version for a Different Language

If your website contains more than one language, you can add a message version for a different
language using the ECM interface.

To add a message version in a different language:

1. Select a message.

2. Onthe message ribbon, click the Message Language button (ﬁ). This button indicates the
currently selected language, which also stands for the current default message language:

< EMAIL CAMPAIGN MANAGER » Draft Messages

Newsletter Message ,;;
MESSAGE LANGUAGE

UK Ukrainian (Ukraine) L'NFO
«~ EN English One Time

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS e —— Drafts
Dispatch Not Initiated

GENERAL MESSAGE INFO A Total Recipients 0

Name Newsletter Message

3. When you click the Message Language button, ECM displays the Message Language
dialog box. The dialog box contains all languages configured in the current website. If there is
a version of the message in a particular language, a tick mark is displayed next to that
language in the list. For instance, at the following screenshot we see that a language version
of the message in English is present and the version in Ukrainian is not added:

MESSAGE LANGUAGE L
I

UK Ukrainian (Ukraine)
« EN English

4. Click the new language, and ECM creates a new version of the message in that language.
ECM displays the following warning:

>4 EMAIL CAMPAIGN MANAGER

Sitecore Newsletter 2
MESSAGE INFO
Message Type One Time
e Variant A has not been translated to “Ukrainian (Ukraine)”. Add a new language version x Status. Drafis
S ——— Dispatch Not Intiated
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS Totel Recpients 100

If the version already exists, ECM just opens it.
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Click Add a new language version. ECM reports an issue which tells you that the message
was not translated to the new language:

>4 EMAIL CAMPAIGN MANAGER

Sitecore Newsletter 2
MESSAGE INFO
Message Type One Time
Dispatch Not Inttiated
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS Totel Recpients 100

5. Now you have the version in a different language selected. The Message, Review and the
Reports tabs now display information related to the message version in the newly selected
language.
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3.6 How to Perform A/B Testing

The Sitecore ECM lets you dynamically test the content of your message to find out which
components or combination of components are the most effective.

You can create message variants to see which variations of text and images work best with site
visitors. This can be particularly useful as a part of your strategy when setting goals and optimizing
campaigns.

3.6.1 A/B Testing Workflow
A typical A/B Testing workflow contains the following steps:
1. Create message variants.
2. Dispatch selected variants to a limited set of recipients.
3. Select the A/B Test winner.
4. Dispatch the winner variant to the rest of recipients.

The following sections describe each step in detail.

3.6.2 How to Create Message Variants

ECM lets you create message variants and perform A/B Testing to determine the message variant
that works best for your needs.

To create a new message variant:

1. Select a message.

2. Inthe Message tab, click the Actions button . ECM displays the Actions dialog box:

MESSAGE - VARIANT A
Subjecl
ME SSAGE CONTENT AB TESTING MESSAGE
Web li )
Insert personalization. Quick test
Body
f Edit body @ Duplicate this variant
See AB testresults M
=} Add a new variant ‘E
CAAAR S = r
Worldwide Resources

3. Inthe AB Testing section, select Add a new variant.

You can also duplicate an existing variant by selecting Duplicate this variant in the AB
Testing section.
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4. The module adds a new message variant. You can see it if you scroll the page down:
automation are now ntegrated winweo [N UGS s edtion of Stecore Wed

CMS for breakthrough RO With the Insites we proudly introduce the
Sitecore Customer Engagement Platform, Stecore Customer Engagement
you can develop webpage profies, Platform. It provides advanced
personalize content dynamically and take online marketing capabilties such
immediate action to convert your website as campaign management, web
traffic. analytics, visitor profiling,

muttivariate testing and more.
=View Press Release a
Enjoy
> Learn About DM3

The Sitecore Team -

More ~

(MESSAGE-VAFUANT ] k] ~

Subject

Sitecore News

Body

Sitecore Web Insites

Are you having trouble viewing the e-mail? Please olick here to see the online version, ‘—‘

Worldwide Resources

Introducing the = =
Sitecore Customer p— ' ==

Now you can edit the new message variant. You can perform email preview and spam check actions
on specific message variants.

3.6.3 How to Dispatch Message Variants to a Limited Set of
Recipients
ECM lets you dispatch selected message variants to a limited set of recipients. You do that to

determine which variant works best for your goals and select the winner variant, which you will send
to the rest of the recipients.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.

Page 37 of 100



E-Mail Campaign Manager 2.1 for Sitecore CMS 6.6

@ Sitecore

To dispatch selected message variants to a limited set of recipients:

1. Select a message that has multiple variants:

DISPATCH OPTIONS

A/B Variants

Selectthe ABvariants and test size to test.

Size of the test 10%

Delivery
Send this message now or schedule message delivery.
@ Send message now

© Schedule message delivery
Date/Time 412512013 8:00PM
Timezone (UTC+02:00) Helsinki, Kyiv, Riga, Sofia, Tallinn, Vilnius

Select A/B winner
Automatically or manually select AB winner

Automatic Manual
Automatically select winner after: 12 Hours Iz‘ using @ BestValue per visit
@ Highest open rate
Notification

I} Notify these email addresses when message delivery is complete
For more than one email use comma as separator.

Multi-language dispatch

O use preferred language

Sending Mode
[0 Emulation Mode

Emuiation mode is dispatching the message without actually sending it to the recipients

2. Inthe Dispatch tab, in the A/B Variants field, select the variants that you want to include in

the dispatch.

3. Inthe Size of the test field, enter the percentage of recipients that you want to use in the test.

The recipients for this subset are chosen randomly.

4. Inthe Delivery section, select one of the two options — send the message now or schedule

the message delivery for a later time.

5. Inthe Select A/B winner section, select one of the following options:

Automatic — ECM will select the winning variant basing on a criterion that you select; for
instance, will select the message variant with the best value per visit in a specified number of

hours:

Automatic Manual

Automatically select winner after: 12 Hours E using @ BestValue per visit

@ Highest open rate

Manual — you review reports yourself and select the variant that you consider the best.
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6. Inthe Notification section, if you select the Notification checkbox, ECM will send a
message to email addresses that you specify in the text box informing that the dispatch
process has finished.

7. Inthe Multi-language dispatch section, select whether you want to use a preferred language
option for recipients or not.

8. Click Start A/B Test.

If you did not select Use preferred language in the Multi-language dispatch section, ECM
displays the following dialog box:

Message dispatch confirmation X

Would you like to send the message now?
The message will be sent to all recipients in the
recipient list in EN.

If you selected Use preferred language in the Multi-language dispatch section, ECM
displays the following dialog box:

Message dispatch confirmation x

Would you like to send the message now?
The message will be sent to all recipients in the recipient list.

As you have selected the multi-language option,

each recipient will receive the message in their preferred language.
Recipients with no preferred language will receive the message in EN.

B O

The dialog box mentions that recipients with no preferred language will receive the message
in the currently selected language.

Click Yes.

The module starts the A/B Test and changes the status of the message to Sending. The title of the
Start A/B Test button changes to Pause.

When the module finishes sending the message to the limited set of recipients, the button’s title
changes to Resume, but the button remains inactive until the winner variant is selected.

When the winner variant is selected, click Resume to dispatch the selected variant to the rest of the
recipients.

More Dispatch Options
On the Dispatch Options tab, there is also the Sending Mode checkbox.

For more information about the Sending Mode checkbox, see Chapter 6, Sending Messages.

3.6.4 How to Select an A/B Test Winner

The module lets you select the A/B Test winner automatically or manually.

If you choose to select the winner automatically, ECM will do that basing on a certain criterion; for
instance, will select the message variant with the best value per visit in a specified number of hours.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.

Page 39 of 100



E-Mail Campaign Manager 2.1 for Sitecore CMS 6.6 @ S teCO re

If you choose to select the winner manually, you review reports yourself and select the variant that
you consider the best.

Automatically selecting the A/B Test winner
To select the A/B Test winner automatically:

1. Inthe Select A/B Winner section, select the Automatic tab.

Automatic Manual

Automatically select winner after: 12 Hours E using @ BestValue pervisit
Highest open rate

2. Inthe Automatically select winner after: field, enter the number of hours after which the
module should select the winner variant using the criterion that you choose.

Manually selecting the A/B Test winner
To select the A/B Test winner manually:
1. Inthe Select A/B Winner section, select the Manual tab.

Select A/B winner
Automatically or manually select /B winner

Automatic Manual

AB VARIANT OPENED CLICK RATE VALUE

2. Give subscribers some time to read the message and react to it. When you think that enough
time has passed for the subscribers to react to the message, view the analytics report in this
section and select the variant that you consider the best.

3.6.5 A/B Testing and Triggered Messages
You can perform A/B testing with triggered messages.

If you create multiple versions of a triggered message and activate the message, the ECM module will
send the message variants using the round-robin algorithm until a winner variant is selected. When a
winner variant is selected, the module will continue sending only that variant.

For example, consider that there is a form and when users subscribe with that form, ECM sends them
a confirmation letter that is a triggered message. If that triggered message has variants A, B and C,
then recipients will receive variants in the following order:

e First recipient — Variant A.

e Second recipient — Variant B.
e Third recipient — Variant C.

e Fourth recipient — Variant A.

e Andsoon.
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3.7 How to Duplicate an Existing Message
You can duplicate messages that you created previously.

To duplicate an existing message:

1. Select a message that you want to duplicate.

2. Inthe message top ribbon, click the Actions button , ECM displays the Actions

dialog box:

MessageTaskPage

m Save as a Quick Me.
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

Duplicate message
GENERAL MESSAGE INFO e -
Sent Prograss
Name Sitecore Insights: Introducing the Sitecore Analytics Dispatch Date 3 Dec2012
Description Dispatch Time 12:05
Campaign Category Emails - otal Recipients 25
Language AJB Test In Progress
guage English : English v
More ~

In the Actions dialog box, select Duplicate message.

4. In the prompt dialog, enter the name of the new message and click OK. The module
duplicates the message and opens it.
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3.8 ECM Message Types
This section describes the differences between the three message types that are available in ECM.
ECM contains three message types:

e One Time Message

e Subscription Message

e Triggered Message

3.8.1 OneTime Message

One Time Messages are messages which are intended to be dispatched once for a specific purpose
to a recipient list selected specifically for the message. For example, this could be a special campaign
email dispatched for recipients living in Germany enticing them to buy a newly introduced product.

3.8.2  Subscription Message

Subscription messages are messages which are intended to be dispatched regularly to a specific
recipient list. For example, they could be subscription newsletters or recurring discount offers.

A Subscription message’s template contains a predefined recipient list. This lets you skip the
Recipients step in the Email Campaign Flow when you use subscription messages.

You can modify the recipient list for a specific subscription message before dispatching if you want.
This will not affect other subscription messages that are based on the same template.

You can save messages as subscription messages using the Save as Subscription Message
action.

3.8.3 Triggered Message

Triggered messages are messages that are sent to a single person at a time, when triggered by a
specific event or in a specific flow. For example, this could be sending a message to user when they
register for a website, or to a user who visited the website once but has not returned for three weeks.

Unlike subscription messages and One Time messages, triggered messages do not have a fixed or
defined number of recipients, since the module knows the recipient only when an events or a
condition is triggered by that recipient.
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3.9 How to Save a Message as a Subscription Message
To save a message as a subscription message:
1. Select a message.
The message that you select must already have a recipient list associated with it.

2. Inthe main ribbon, click Actions.

< EMAIL CAMPAIGN MANAGER ~ Draft Messages

Sitecore Newsletter &
— & Add Attachment
—
a% EditEngagement Plan
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

Duplicate message

1013l Hecipients v
Recipient v O

MESSAGE - VARIANT ~

3. Inthe Actions dialog box, click Save as a Subscription Message Template.

The module opens the Save as Subscription Message Template dialog box.

Save as Subscrption Message Template x

You are saving this message as a Subscription Message template - all future
messages will be sent using the following information:

Name News Subscription
Template One-Column Message

Recipient List Reporting List

4. In the dialog box, enter the name of the new subscription message template and click Save.

Now you have the new subscription message template and you can use it to create subscription
messages.

Note

The Save as a Subscription Template operation changes the type of the original message, it does
not copy the message. If you want to keep the original message intact, you may want to duplicate it
before saving it as a subscription message.
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How to Subscribe a Visitor using an ECM Action

The Email Campaign Manager contains actions that can be used in an engagement plan and applied
to visitors who meet the conditions specified for the previous state of the plan.

The Edit Email Audience action subscribes a visitor to (or unsubscribe a visitor from) one or more

recipient lists.

To set the Edit Email Audience action:

1. Select a message.

2. Inthe top ribbon, click the Edit Engagement Plan button ﬁ

REPORTS

Jsed for recipient: Recipient

v

c

MESSAGE INFO

Message Type One Time:
Status Drafis
Dispatch Not Initiated
Total Recipients. 100

Sitecore opens the message engagement plan.

Edit engagement plan
Home View
HE »>aX
Export
Image
File Editing
¥ Standard

&> s Email Address Validated

<> Is Email Link Clicked

&> I1s Email Opened

&> Is Password Validated

<> Time Spent in Automation State...

Valusble visit

0 ¢ k4w T

State Condilion Group Label

New liems Colors

Deiivery Initialized

Redipient Queued

‘The server has not started sending a
message 1o these recipients.

=]

Send Failed

Invalid Address.

The server received a falure
message for these recipients.

Send not Complete

The server s in fhe process of
generaling and sending a message

Inactive Recipients

10 these reciients.

Soft Bounce

Tempararity unable o deliver
message o recipient.

Active Recipients

Clicked Through Message

These recipients have clicked on at
leas one ink in this message.

Valusble visit

Message Unopened

The server has sent fhe message 1o
these recipients

Productive Visitors

Productive Visitors

These people received the message,
clicked on a link, and produced value
on the site.

These have been opened
$¥Win a mail chent by the recipient 183

These people received Ihe message,
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The Actions dialog box appears:

Actions

Praduciive Visitors

4. Click Add and a dialog box appears.

' mail chort by & To add an action, double click it or drag and drop i, %
Actions

¥ Standard

o Add or Remove Visitor from Roles

& Add Points

o« Copy Visitor to Another Plan

o Decrease the Profile Value

o Edit Email Audience

o Increase the Profile Value

& Move Visitor to Another State

'f Record EMail Address as Validated

This dialog box lists all of the actions that are available.

5. Inthis dialog box, double click the Edit Email Audience action to add it to the Actions field.

" 4 Add ., Edit 3 Delete

Actions
')' Edit Email Audience
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6. Inthe Actions dialog box, click Edit to configure the action.

Sitecore - Mozilla Firefox ==
2 3 » F oo Cae o T

sc660rev121015ecm2/sitecore/shell/default.aspxixmlicontrol=EmailCampaign.Ch -
— e

Change Recipient List Subscriptions
& Select the redpients lists that the visitor should be subscribed to those that the visitor should be
opted out of.

Recipient Lists: Subscribe To:
) E-mail Campaign 5]
) E-mail Campaign €]
Opt-out OF:

[" send confirmation mail

7. Inthe Change Recipient List Subscriptions dialog box, you can change recipient lists to
which the visitor is subscribed.

To subscribe a website visitor to a recipient list:
a. Inthe Recipient Lists field, select a recipient list.

b. Click right arrow icon next to Subscribe To field. Selected recipient list is
displayed in the Subscribe To field.

To unsubscribe a website visitor from a target audience:
a. Inthe Recipient Lists field, select a recipient list.

b. Click right arrow icon next to Opt-out Of field. The selected recipient list is
displayed in the Opt-out Of field.

8. Click Ok to close the Change Recipient Lists Subscriptions dialog box.

9. Inthe engagement plan designer dialog box, click Save.
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The Email Campaign Manager contains actions that can be used in an engagement plan and applied
to visitors who meet the conditions specified for the previous state of the plan.

The Send Email Campaign Message action sends an email campaign message to a website visitor.

To set the Send Email Campaign Message action:

1. Select a message.

2. Inthe top ribbon, click the Edit Engagement Plan button ﬁ

MESSAGE INFO

Message Type One Time:
REPORTS Status Drafts
Dispatch Not Initiated
Total Recipients. 100

Jsed for recipient: Recipient « C

Sitecore opens the message engagement plan.

Edit engagement plan
Home View
HE > [, RO N 3 B
Export State Condition Group Label
Image
File Editing New liems Colors
¥ Standard
< Is Email Address Validated Delvery Initialized Inactive Recipients

<> Is Email Link Clicked

[ — ‘Send not Complete [Ty —
€ 1s Emai Opened The server hias not siarted sending a The server & in he process of The server hias sent e message fo
) message to hese recipients. generating and sending a message these recipients.
&> Is Password Vaiidated g

<> Time Spent in Automation State...

Send Failed Active Recipients

Invalid Address. Clicked Through Message

The server received a falure These recipients have clicked on at
message for these recipients. leas one ink in this message.

Soft Bounce
Tempararity unable o deliver

hhave been opened
recipient 183

ese people received ihe message,

message 1o recipient. Valusble visit

3. Click the square box that is located on a line between states:

Productive Visitors

These people received the message,
Valuable visit clicked on a link, and produced value
on the site.
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The Actions dialog box appears:

‘- Edit 3 Deleie

Actions

Praduciive Visitors

4. Click Add and a dialog box appears.

' mail chort by & To add an action, double click it or drag and drop i, %
Actions

¥ Standard

o Add or Remove Visitor from Roles
& Add Points

o« Copy Visitor to Another Plan

o Decrease the Profile Value

o Edit Email Audience

o Increase the Profile Value

& Move Visitor to Another State

'f Record EMail Address as Validated

B Nonocd Donauncd oo Lalidotad

This dialog box lists all of the actions that are available.

5. Inthis dialog box, double click the Send Email Campaign Message action to add it to the
Actions field.

1 -I-M Delete

Actions
/Send Email Campaign Message

6. Inthe Actions dialog box, click Edit to configure the action.

7. Inthe Triggered Message dialog box, select a message that you want to send using this
action.

Sitecore - Mozilla Firefox ==

Sy s

& sc660rev121015ecm2/sitecore/shell/default.aspx?xmicontrol=Er |
== = —

—) Triggered Message

= select a triggered message.

= (2 E-mail Campaign
55) Subscription Notification
subscribe Notification

subscribe From All Notification

bscription Confirmation

=) Triggered Message Notification
55 Dispatch Completed
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8. Click Ok to close the Message dialog box.

9. Inthe engagement plan designer dialog box, click Save.
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3.12 Importing a Design from a Webpage

If you have the Design Importer module installed, ECM lets you import a design for a message from
a webpage.

Note

If you installed the Design Importer module after installing ECM 2.1 and if you plan to use the Design
Importer with ECM, then you must install the Design Importer Update package that you find on the
ECM 2.1 Downloads page.

This option is available for messages of the type One Time Message.
To import a design for a message from a webpage:

1. In ECM, create a new message by selecting One Time Message in the CREATE section:

CREATE EMAIL CHANI
One Time Message ? Email - Vi

Subscription Message
s 9 8k

Triggered Message

30k

2. Inthe Message dialog box, select Import Design.

Message x

Import From

4

Use html file

4

Import Design

EE

<HTML>

m

ECM opens the Design Importer in a new window.

3. Inthe Design Importer, in the File group, click Open.

Design Importer - Mozilla Firefox

ecm2.demo.devdemoldid dksitecore.net/sit

&2 Delete
i E 25:3:5' B crop
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The Design Importer opens the Open dialog box:

Open - Mozilla Firefox

‘ & ecm2.demo.devdemoldkl.dk.sitecore.net/sitecore modules/Shell =
e = =

URL: http:/{google.com|

Cancel

@ Sitecore

4. Inthe Open dialog box, in the URL field, type in the URL of the web page that you want to

import. Click OK and the Design Importer opens the web page.

+Dig  Segning

Billeder Maps Play Gmail Drev

GO\)g

Blogger

Danmark

Mere -

Dcsigl\]mpurlel Mozilla Firefox

@ ecm2.demo devdemol i cksitecorenet/siecore modules/Shell Designlmporter/Designimporter.aspisseOptions=hidefimo=popupBicp=l0BTDETAB-EF23-4CD7-SDE3-140TIDCBS2DA 2
=

VJ’ H S e CON R

Dpen Import Fle\d P\aceholder ECWD Undo Redo SelectNone || Remap || Preview Page Editor

gsr (body)

Google-segning

Jeg prever lykken

Google.dk pa: Feroyskt

Now you can import the page as it is or edit its elements and import it afterwards. For
information about editing page elements in the Design Importer, see the Design Importer User
Guide, Chapter 2, Editing and Importing a Web Page.

5. When you are done with editing the page elements, click Import.

Dcsigl\ Importer - Mozilla Firefox

@ ecm?.demo.devdemol dkl.dksitecore.net/si

Dpen Im Fleld Placeholder

Billeder Maps §

g‘zne_xene

+Dig  Segning
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The Design Importer opens the Save dialog box.

Save - Morzilla Firefox

o
(@ ecml‘demo‘devdemoldkl‘dk‘srteco:e.netr’slteco;?f;v
P s —

Name: Google|

Save Options
’7 @ Layout

Sublayout

6. Inthe Save dialog box, enter the name for the design template that you import and click OK.
The Design Importer displays a dialog box with the import progress for a few moments and if
the import is successful, you see the following message:

Download successful

Click OK.

7. Toreturn to the Message dialog, close the Design Importer window.

14D77DCB52D4 ’j%\

After importing the new template, you see it in the Newly Imported Templates section in the One
Time Message dialog box:

Message x

Newly imported Templates

4

Google

m

Import From

<HTML>

4 4 |

Use himl file Import Design

Click the newly imported template to create a new message with it.
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Next time when you create a message, the design template that you imported previously appears in
the Import From section.

Message X
Import From i
ML
Use html file Import Design

m

<HTML>

Mewsletter Message Two-Column Message One-Column Message

Simple HTML Message

—

R ' I

Plain Text Message Pre-existing Page Google
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Managing Recipients

A recipient is an individual with an associated e-mail address that receives
messages. ECM stores recipients in recipient lists. This section describes how to
import, manage and export recipient lists.
This chapter contains the following sections:

¢ Building a New Recipient List

e Viewing a Recipient List

e Building an Opted Out List

¢ Viewing an Opted Out List

e Exporting a Recipient List to a File
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4.1 Building a New Recipient List
To build a recipient list, you can use the following options:
1. Import a Sitecore recipient list.
2. Import recipients from a file.
3. Select an existing recipient list.

When you import a Sitecore recipient list or import a recipient list from a file, the module automatically
creates a default list. The default list contains all the users who subscribe to the message. If you are
using an existing list, the default one is not displayed but it is already in there.

4.1.1 Importing a Sitecore Recipient List
To create a new recipient list containing Sitecore users:
1. Create a new message and click the Recipients tab.

2. Inthe Recipients tab, in the Recipient Build list tab, click Build new recipient list.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

Recipients Build list Recipients View list Unsubscribers Build list Unsubscribers View list

Build new grgelect an existing one

Build new recipient list or Use existing list =
3. Click Import List.
DEFAULTLIST A
List Name Emailcampaign\Newsletter Message Recipient list Member11
Emails 0
Add new list source

IMPORTLIST

D. Import recipients from a file

[3 Import Sitecore List

4. Inthe Import List dropdown list, click Import Sitecore List.
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5. Inthe Edit User Roles dialog box, select Sitecore roles and add them to the Selected Roles.

|y Sitecore - Google Chome [ =[@[ x|

[ sc660rev121015/sitecore/shell/~/xaml/Sitecore.Shell. Applications.Security.SelectRoles.aspx?hdl=CA|

Edit User Roles
| Change the roles that the user is a member of,

Selected Rales:
Emailcampaign\Newsletter Message Recipient lisk Member3 ™

Available Roles:

Role

Emailcampaign\Comman Opt Out

Emailcsmpaign Newsletter Message Recipient list Member 1
Emailcampaigniiewsletter Message Recpient list Member 10
Emailcampaign\Newsletter Message Redipient list Member 11
Emailcampaign\Newsletter Message Recipient list Member2
Emailcampaign |\ T = #Message Recpient list Member3
Emailcampaign'Newsletter Message Recipient list Member4
Emailcampaign\Newsletter Message Redipient list Member5
Emailcampaigniewsletter Message Recpient list Memberé
Emailcampaign'Newsletter Message Recipient list Member7
Emailcampaign\Newsletter Message Redipient list Members
Emailcampaigniewsletter Message Recpient list Memberd
EmailcampaignNewsletter Message Redipient list Unsubscribed 1
Emailcampaign\Newsletter Message Redipient list Unsubscribed2
Emailcampaign\Newsletter Message Recipient list Unsubscribed3

[ ][ 4 =] » Page 10f 4 (48 items)

6. Inthe Edit User Roles dialog box, click Ok to close the dialog box.
Selected roles are displayed as imported list on the Recipients list tab.

When you import a Sitecore recipient list you can add both Sitecore recipient lists and recipient lists
from a file.

4.1.2 Importing a Recipient List From a File
To import a recipient list from a file:
1. Create a new message and click the Recipients tab.

2. Inthe Recipients tab, in the Recipient Build list tab, click Build new recipient list.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

Recipients Build list Recipients View list Unsubscribers Build list Unsubscribers View list

grselect an existing one

Build new recipient list aor Use existing list =
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3. Click Import List.

DEFAULTLIST

Emailcampaign\Newsletter Message Recipient list Memberi1 | 0

List Name Emailcampaign\Newsletter Message Recipient list Member11

Emails 0

Add new list source

IMPORTLIST

D. Import recipients from a file

[3 Import Sitecore List

@ sitecore

4. Inthe Import List dropdown list, click Import recipient list from a file.

5. Inthe Import Recipients wizard, in the File to Import dialog box, select *.csv file from your

local disk and click Next.

File to Import

be in .csv format.

Select the CSV file that contains the recipient information that you want to import. This fle must 3

File Name:

Users_2012-09-04 T004326.csv Browse

<Back | Mext> | [

Cancel

6. Inthe Fields dialog box, manage the fields that you want to export from a file and the fields to

which imported data is added.

Fields
Select the fields that you want to import and the fields that you want to map them to.

From: To:

|Email ~| [Email v &
| Fullname ~| [Fullname ~| &
|Name V| |Name V| P
|Phone ~| [Phone v &
| <select to add field> ~| | <Selact property> ~|
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7. Inthe Domain dialog box, in the Domain field, select the domain that you want new users to

Sitecore - Mozilla Firefox =
| @ scB60rev121015/sitecore/shell/default.asptimlcontrol=EmailCampaign ImportUsersWizare 7 7 |
Domain
Select the security domain that you want to add new recpients to. @
Domain;
Emailcampaign hd

If arecord in the file contains an e-mail address that already exists:
@ skip the record,

() Qverwrite existing profile fislds.

() only store data in empty profile fields.

<Back || Mext> | [ cancel

8. Inthe Domain dialog box, select the option what the module should do if the imported file
contains an existing email.

9. Review the import statistics and click Finish.

Sitecore - Mozilla Firefox @

sc660rev121015/< re/s!

hell/default aspxxmlcontrol=EmailCampaign ImportUsersWizarc |

The redipient information has been imported successfully.

Recipients imported: 35
Records skipped:
E-mail address already exists: 0
E-mail address not provided: 0

Users not imported as required fields not avaiable: 0

coadk || mexts

When you imported a recipient list from a file you can add both Sitecore recipient lists and recipient
lists from a file.

4.1.3  Selecting an Existing List
To use an existing list:

1. Create a message and click the Recipients tab.
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2. Inthe Recipients tab, click Use existing list.
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

Recipients Build list Recipients View list Unsubscribers Build list Unsubscribers View list

Build new list or select an existing one

Build new recipient list or

NAME
Mewsletter Message Recipient list 1

Mewsletter Message Recipient list 2

n

Mewsletter Message Recipient list 3

3. Inthe drop down list, select the list that you want to use.
The selected list is displayed in the List details section.

When you selected an existing list, you can add both Sitecore lists and recipient lists from a file. In
this case the module creates a new extended list instead of overwriting an existing one.

4.1.4 Removing a Recipient List

You can remove both main recipient list and lists that compose the main one. If you remove the main
recipient list then all the imported, nested and the default list are removed.

To remove a recipient list:

1. Inthe Recipients Build list tab, click the Actions button.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Recipients Build list Recipients View list Unsubscribers Build list Unsubscribers View list
LISTDETAILS A
List Mame: Mewsletter Message Recipient list EE il
Remove list

Add new list source

ImportList =

2. Inthe General pop-up window, click Remove list.
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4.2 Viewing a Recipient List

When you built a recipient list, you can view it on the Recipients view list tab, in the Message
recipients table. This table contains the users who receive a message. If you later create a list of
users who must not receive a message, the Message recipients table will not contain them.

To find a specific recipient, use the Search box:

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Recipients Build list Recipients View list Opted Out Build list Opted Qut View list
MESSAGE RECIPIENTS =

—

EMAIL FULL NAME
drose81(@drs com Derek Rose
smeln@sm com Steve McLaren
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4.3 Building an Opted Out List

You can build a list of users who must not receive a message. This list is called an Opt Out list. The
Opt Out list contains the default list, in which all the users who click Unsubscribe in a message will be
added.

To build an Opted Out list, you can use the following options:
1. Import a Sitecore list.

2. Import an Opted Out list from a file.

4.3.1 Importing a Sitecore List
To import a Sitecore list:

1. Inthe Recipients tab, in the Opted Out list tab, click Import list.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Recipients Build list Recipients View list Opted Out Build list Opted Out View list
DEFAULTLIST n
List Name Emailcampaign\Newsletter Message Recipient list Unsubscribed10
Emails 0
Add new list source
IMPORTLIST
D Import an opt-out list from a file
D Import Sitecore List

2. Inthe Import list pop-up window, click Import Sitecore List.
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3. Inthe Edit User Roles dialog box, select Sitecore roles and add them to the Selected Roles.

Edit User Roles
| Change the roles that the user is a member of,

Selected Roles:
Emailcampaign\Newsletter Message Recipient list Member1 -

Add Remove

Available Roles:

Role

Emailcampaign\Commen Opt Qut
EmailcampaignNewsletter Message Redpient list Member 1
EmailcampaignNewsletter Message Recipient list Member 10
EmailcampaignNewsletter Message Recipient list Memberg

II II D: 4 L4} Page 10f 4 (53 items)

4. Inthe Edit User Roles dialog box, click Ok to close the dialog box.

Selected roles are displayed as imported lists In the Opted Out list tab.

4.3.2 Importing an Opted Out List From a File
To import an Opted Out list from a file:

1. Inthe Opted Out Build list section, click Import List.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Recipients Build list Recipients View list Opted Out Build list Opted Qut View list
DEFAULTLIST &
List Name: Emailcampaign\News|etter Message Recipient list Unsubscribed10
Emails 0

Add new list source

IMPORTLIST

[D Import an opt-out list from a ﬂIeJ

[ Import Sitecore List

2. Inthe Import List dropdown list, click Import an opted out list from a file.
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3. Inthe File to import dialog box, select *.csv file from your local disk and click Next.
File to Import
Ei‘iﬁ.ﬁf fifr\‘:aﬁle that contains the recpient information that you want to import. This file must @
File Name:
Users_2012-09-04 T0D4326.csv
< Back ][ Next > ] [ Cancel
4,

In the Fields dialog box, manage the fields that you want to export from a file and the fields to
which imported data is added.

Fields
Select the fields that you want to import and the fields that you want to map them to. @

From: To:

Email ¥ |Email ~ &
Fullname ~| |Fullname ~| &
Name | Name A x
Phone ¥ |Phone ~ &
<select to add field> “| | <Select property> i

< Back ][ Next > J [ Cancel

5. Inthe Domain dialog box, in the Domain field, select the domain that you want new users to
add to.
Domain
Select the security domain that you want to add new redpients to. &
Domain:
Emailcampaign ha
Ifarecord in the file contains an e-mail address that already exists:
@) skip the record.
verwrite existing profile fislds.
2 only store data in empty profile fields,
<Back ][ Next > ] [ Cancel
6.

In the Domain dialog box, select the option what the module should do if the imported file
contains an existing email.

7. Review the import statistics and click Finish.
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4.3.3 Removing an Opted Out List

To remove an Opted Out list:

1. Inthe Opted Out Build list tab, click the Actions button.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Recipients Build list Recipients View list Opted Out Build list Opted Out View list
DEFAULTLIST &
List Name: Emailcampaign\Newsletter Message Recipient list Unsubscribed10
Emails 0
IMPORTED LIST! ~
List Name. Emailcampaign\Newsletter Message Recipient list Member1s GERERAL

K Remove list

Add new list source

ImportList «

2. Inthe General pop-up window, click Remove list.
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4.4 Viewing an Opted Out List

When you built an Opted Out list, you can view it on the Opted Out view list tab, in the Optedout table.
This table contains the users who will not receive a message.

Recipients Build list Recipients View list Opted Out Build list Opted Qut View list

OPTEDOUT
EMAIL FULL NAME
drose81@drs.com Derck Rose =
smeln@sm.com Steve McLaren ‘ ‘
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4.5 Exporting a Recipient List to a File

You can export a recipient list to a *.csv file.

To export a recipient list:

1. Open the ECM application.

2. Inthe Most Recent Dispatched Messages section, click the Actions button.

MOSTRECENT DISPATCHED MESSAGES

HNAME TYPE

DATE SENT  RECIPIENTS OPENRATE  CLICK RATE GEMNERAL

& Exporttoa CSViile

= I

¥ Delete messages

2 Importfrom a CSV fila
Open message

Default Settings

3. Inthe General pop-up window, click Export to a CSV file.

4. Inthe Recipient Information dialog box, select the fields that you want to export to a file.

Click Next.

Recipient Information

Recipient Information:
¢ Fullname
¢ Phone

Select the recipient information that you want to export. ; E

@ vy Email
Q| iy Name

< Back ][ Next > ] [ Cancel

5. Inthe Recipient List dialog box, select the lists that you want to export to a file. To export
security roles as well as selected lists, select the Advanced options check box and select
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the roles. Click Next.

Recipient List
Select the recipient lists whose subscribers you want to export. a
Recipient Lists: Selected:
43 Newsletter Message Recipient list @ @ Nensletter Message Redpient list
43 Newsletter Message Recipient list 2 Q
Advanced Options
Security Roles:
Emailcampaign Newsletter Message Recipient list Member L
<Back || Next> | [ cancel

6. Download the CSV file and click Finish.

The redipient infarmation has been exported successfully.
Recpients exported: 52

Download the CSV file

[#] Delete the temporary CSV file after it has been successfully downloaded
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Performing a Message Review

When you prepared a message, you can send it to one or several recipients to see
that your configuration settings are correct and the message successfully sent and
received. You can also preview a message in different email clients and see how it
will be treated by different spam filters.
This chapter contains the following sections:

e Performing a Message Quick Test

e How to Preview a Message in Different Email Clients

¢ How to Perform a Spam Check
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51 Performing a Message Quick Test
Use the quick test to send a message to one or more recipients quickly.
To perform a quick test:

1. Inthe Review tab, select the Send Quick Test tab.

2. Enter one or more email addresses separating them by a comma.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

Send Quick Test Email Preview Spam Check

jackw@sitecore.net, dred1432@sitecore.net

3. Click Send.

Note
Sending a quick test message does not initiate the creation of an Analytics Campaign item. Therefore,
external links in the dispatched e-mail are wrapped with zero GUID parameters, for example:

http://your-site.com/sitecore/RedirectUrlPage.aspx?ec_camp=00000000000000000000000000000000
&ec_as=00000000000000000000000000000000&ec_url=http%3a%2£f%2fwww.google.coms2f

The test links only work when a member of the ECM Users or ECM Advanced Users roles or an
administrator is logged in to the Sitecore Client interface. Otherwise, a wrapped external link returns
the 404 Page Not Found error to avoid spoofing.
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5.2 How to Preview a Message in Different Email Clients

ECM allows you to see how your email message looks in different email clients.

Note

To be able to use this functionality, you must sign up for the Email Preview service in the Sitecore
App Center. For more information about this, see the document Getting Started with Sitecore App
Center.

To preview how your message looks in different clients:

1. Inthe Review tab, select the Email Preview tab.

2. Click Settings button %~ and select email clients in which you want to preview the email.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Send Quick Test Email Preview Spam Check
Run Email Preview check Reports
CLIENTS

Choose preview clients

[ AOL Mail (Explorer) [ AOL Mail (Firefox) [ AOL Mail (Chrome) =
[# Apple Mail 4 £ Apple Mail 5 £ BlackBerry 4 OS H
[FIBlackBerry 5 OS [# Android 2.3 [F] Gmail (Explorer)

[ Gmail (Firefox) [# Gmail (Chrome) £ Hotmail (Chrome)

[FHotmail (Explorer) [[] Outiook.com {Explorer) Qutlook.com (Firefox)

[ Outiook.com (Chrome) [ Hotmail (Firefox) £ iPhone 3GS

[FliPhone 45 [FliPhone 5 FliPad S

Select All

3. Click Run Email Preview Check.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

Send Quick Test Email Preview Spam Check

Run Email Preview check Reports E- R

EMAIL PREVIEW FOR VARIANT &

3 December 2012 17:47:49

o — = | B0 a0
- i /R
[E— M
= - _ rm— Te Sl a1
e ———
]
= =

Outlook_com (Firefox) Android 2.3

Apple Mail 4 Gmail (Chrame)

4. Click an image to see it in full size.
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5.3 How to Perform a Spam Check

You can test your message to see how different spam filters will treat it.

Note
To be able to use this functionality, you must sign up for the Spam Check service in the Sitecore App
Center. For more information about this, see the document Getting Started with Sitecore App Center.

To perform a spam check:

1. Inthe Review tab, select the Spam Check tab.

2. Click Settings button %~ and select the spam clients to test.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Send Quick Test Email Preview Spam Check
Run Spam Check Reports v

OPTIONS

Choose spam clients

[CMessagelabs [ Postini [¥]Barracuda

[T SpamAssassin [@] Outlook [ Gmail

[ Yahoo! Mail [E1AQL Mail [C] Sender Policy Framework
[ DKIM [ DomainKeys [F1Sender ID

[E1GMX [E£] Mail.com

Select All

3. Click Run Spam Check.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Send Quick Test Email Preview Spam Check
Run Spam Check Repors v E- 4
SPAM CHECK FOR VARIANT ~

4 December 2012 12:29:07

Passed with comments

&2 Barracuda &2 Outlook

«? Barracuda - Passed with comments with a score of 0.69.
The font's colour is very similar to that of the background. Avoid hiding words in your email like this. Adjust the
contrast of the text to make it visible_Your email contains HTML content. This won't usually cause you fo fail
any spam filters_Your multipart message is mostly HTML. Be sure to include a full plain text version of your
messageYour message contains content in both HTML and plain text

[ ——

Spam filters can return different types of results:
e Failed
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Your message will probably not pass this spam filter. You can see suggestions of what you
can do to avoid your message failing for this spam filter. Also, you can see the score of your
message with this filter. Scores are a method used by spam filters to rate the likelihood of the
message being caught in the spam filter. Not all spam filters use scores, and the scale used
for the scores may differ between different spam filters.

e Passed with comments

Your message will probably pass this spam filter, but the spam filter has provided suggestions
for actions you can take to improve the likelihood of successfully delivering your mails to your
recipient’s inbox. Also, you can see the score of your message with this filter. If you message
is in the Passed with comments state, this means that the score of your message is higher
that the default threshold for this filter, but the comments will help you to considerably
increase you score and make your message more trustworthy for this particular filter. Spam
filter providers may occasionally change their score thresholds.

e Passed

Your message will pass this filter.
e Processing

Your message is being tested against this spam filter.
e Error

An error occurred while processing your request. Performing a new spam detection later may
yield a successful result.

5.3.1 How to view older reports
You can view older reports that the module generated previously.
To view older reports:

1. Inthe Review tab, select the Spam Check tab.

2. Click Reports.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS
Send Quick Test Email Preview Spam Check
REPORTS 2
DATE AND TIME SPAM FILTERS

SPAM CHECK FOR VARIANT
& December 2012 11-46:51 5December 2012 11....  Outlook
Passed with comments 5December 2012 1: | 2

+2 Outlook

Qﬁ Outlook - Passed with comments with a score of 1.
You've used fhe phrase "Dear (something)” within yg thould
consider removing the word "Dear

3. Inthe Reports pop-up window, select a report.
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Sending Messages

When you prepared a message or a subscription message you can send it to the
recipients. Triggered messages are sent automatically to one recipient at a time when
a specific event occurs.

This chapter describes how to send a one time message or a subscription message
and how to activate a triggered message.

This chapter contains the following section:
e Sending Messages

e Multi-Language Message Dispatch
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6.1 Sending Messages

When the message is ready you can send it immediately or schedule the dispatch for a specific time
later.

6.1.1 Sending a Message or a Subscription Message
To send a one time message or a subscription message:
1. Create a new message or select an existing one.
2. Inthe Recipients tab, add message recipients.
For more information about how to add recipients, see the chapter Managing Recipients.
Select the Dispatch tab.

4. To send a message immediately, select the Send message now check box.

DISPATCH OPTIONS =

Delivery

Send this message now or schedule message delivery.

@ Send message now

@ Schedule message delivery

Date/Time 4/25/2013 8:30 PM
Timezone: (UTC+02:00) Helsinki, Kyiv, Riga, Sofia, Tallinn, Vilnius
Notification

= Notify these email addresses when message delivery is complete

For more than one email us

Multi-language dispatch
[ use preferred language

age of each recipient Recipients

uit.

More ~
5. To send a message at a specific time:
1) Select the Schedule message delivery check box.

DISPATCH OPTIONS A

Delivery

Send this message now or schedule message delivery.

@ Send message now
(— @ Schedule message delivery )

DatefTime 12/6/2012 12:00 PK
Timezone: (UTC-06:00) Central Time (US & Canada) E

2) Inthe Date/Time field, set the time when you want the message to be sent.

3) Inthe Timezone field, select your time zone.
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6. To let the involved persons know that sending process is complete, select the Notification
check box and enter email addresses separating them by a comma.

7. Inthe Multi-language dispatch section, select whether you want to use a preferred language
option for recipients or not. For more information about the Multi-language dispatch option,
see section Multi-Language Message Dispatch.

8. Click Send to send a message or Schedule to finish delivery scheduling.

9. When you click Send, ECM displays the following dialog box:

Message dispatch confirmation X

Would you like to send the message now?
The message will be sent to all recipients in the
recipient list in EN.

Click Yes and the module sends the messages.

6.1.2 Sending a Triggered Message

Triggered messages are messages that are sent to a single person at a time, when triggered by a
specific event or in a specific flow. You must activate a triggered message to allow the ECM
application send it when the configured condition is fulfilled.

To activate a triggered message:
1. Create a new or select an existing triggered message.
2. Select the Dispatch tab.

3. To activate a message immediately, select the Activate message now check box.

DISPATCH OPTIONS &

Delivery

Activate this message now or schedule the message for activation at a later time.

ate message now

O Activate message at scheduled time

From dateftime 12/6/2012 12:00 PM

To dateftime

Timezone: (UTC+02:00) Helsinki, Kyiv, Riga, Sofia, Tallinn, Vilnius
Notification

= Motify these email addresses when message delivery is complete.

For more than one email use cormma as separator.

More

Activate message

4. To activate a message for a specific time period:
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1) Selectthe Activate message at scheduled time check box.

DISPATCH OPTIONS A

Delivery

Activate this message now or schedule the message for activation at a later time

ctivate message now

(-'@' Activate message at scheduled time -)
From datefime: 12/6/2012 12.00 PM
To datefime:
Timezone: (UTC-06:00) Cenfral Time (US & Canada)
Notification

] Motify these email addresses when message delivery is complete

For more than one email use comma as separator.

More

Schedule

2) Inthe From date/time field, set the start of the period when you want the ECM to

send a message.

3) Inthe To date/time field, set the date until which ECM sends a message. If this field

is blank, the message will always be active.

4) Inthe Timezone field, select your time zone.

5. To let the involved persons know that sending process is complete, select the Notification

check box and enter email addresses separating them by a comma.

6. Click Activate message or Schedule to activate the triggered message.
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6.2 Multi-Language Message Dispatch

The Email Campaign Manager lets you create message versions in multiple languages. Starting from
version 2.1, it also lets you deliver messages to recipients in their preferred language.

6.2.1 Sending a Message in a Recipient’s Preferred Language

If your message has versions in multiple languages and the recipients in the recipient list have
different default content languages set, then you can send your message in a recipient’s preferred
language.

To send a message in a recipient’s preferred language:
1. Select a message.

2. Onthe Dispatch tab, in the Multi-Language Dispatch section, select Use preferred
language.

< EMAIL CAMPAIGN MANAGER » Draft Messages

Sitecore Newsletter @ &
MESSAGE INFO
Message Type One Time
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS Status Drafis
Dispatch Not Inttiated
DISPATCH OPTIONS A Total Recipients 100
Delivery

Send this message now or schedule message delivery.
@ send message now

@ schedule message delivery

DatefTime 412512013 8:30PM
Timezone: (UTC+02:00) Helsinki, Kyiv, Riga, Sofia, Tallinn, Vilnius
Notification

] Motify these email addresses when message delivery is complete.
For more than one email use comma as separator.

Multi-language dispatch
[ Use preferred language

of each recipient. Recipients

ult

Mare

The Message Language button (k&) indicates the currently selected language, which also
stands for the current default message language.

3. To send a message immediately, select the Send message now check box and click Send
message.
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4. When you click Send message, ECM displays the following dialog box:

Message dispaich confirmation X
Would you like to send the message now?
The message will be sent to all recipients in the recipient list.
As you have selected the multi-language option,
each recipient will receive the message in their preferred language.
Recipients with no preferred language will receive the message in EN.

The dialog box mentions that recipients with no preferred language will receive the message

in the currently selected language.
5. Click Yes and the message is sent to each recipient in the recipient’s preferred language.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The

contents of this document are the property of Sitecore. Copyright © 2001-2014 Sitecore. All rights reserved.
Page 78 of 100



E-Mail Campaign Manager 2.1 for Sitecore CMS 6.6 @ S teCO re

Email Campaign Reports

This chapter describes the E-mail Campaign Manager analytics reporting capabilities
which enable marketers to create and manage optimal email marketing campaigns
and make better business decisions.
The message reports in ECM can be divided into three types:

e Reports on the Overall Status of the Email Channel

e Reports on Individual Message Performance

e Marketing Automation Monitor

The following sections describe each report type.
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7.1 Reports on the Overall Status of the Email Channel

When you open the Email Campaign Manager, you see several sections that show the overall status
of the Email Campaign channel.

EMAIL CAMPAIGN MANAGER

CREATE EMAIL CHANNEL PERFORMANCE S

One Time Message 7 Email - Visits

Subscription Message

3Bk 000
Triggered Message .\,,ﬁI Visit
lue per Visi
800
a0k Value
MESSAGES s
700
28k
Recently Dispatched o0
Search Messages
. 20k I
Messages in Progress - 1 | =
3 FOE
Draft Messages 2 =
400

Active Triggered Messages

Scheduled Messages I " aon
SentMessages 1ok 1 I
1 43.31 00
] £30 €n 3004, I
REPORTS o] E o
Top 10 Best Messages ol C o
L:, w, s L2
%, " s 2, 5,

Currently Running A/B Messages

MOST RECENT DISPATCHED MESSAGES ~
NAME TYPE DATESENT  RECIPENTS OPENRATE CLICKRATE VALUEPE... VALUE STATUS
Message 20 | Subscripti. 0113113 - 100 88 % T7 % 398 3943 Paused

Message 10 | Subscripti.. 01113113 ... 100 92% 7% 449 5742 Sent

The ECM main page contains the following charts and tables.
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7.1.1  Executive Insight Dashboard Chart

This chart shows how effective the most recent messages that you sent are in driving value and visits
to your website.

EMAIL CAMPAIGN MANAGER

CREATE EMAIL CHANNEL PERFORMANCE A
One Time Message ? Email - Visits
Subscription Message
Triggered Message

30k Value

MESSAGES

Recently Dispatched

Search Messages
20k
Messages in Progress 500

Walue
Yisits

Draft Messages
Active Triggered Messages
Scheduled Messages 300

Sent Messages

4331 200
3613 35.6) 38.04
REPORTS = 100
Top 10 Best Messages o o
Currently Running A/B Messages gy R e 75 e r W-‘:lh

This chart contains the report for the Email Traffic Type for the past four weeks from the current date
and contains the following values:

e Value per Visit — These bars show an average value per visit for weeks for the whole Email
Campaign channel.

e Value — This curve shows the value that all messages sent through this Email Campaign
channel generated.

e Visits — This curve shows the visits that all messages sent through this Email Campaign
channel drove to your website.

By looking at this chart you can see if any general adjustments are needed to your messages or
landing pages.
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7.1.2 Most Recent Dispatched Messages

@ sitecore

In the Most Recent Dispatched Messages section you see a quick overview of the most recently
sent messages. This lets you understand quickly the overall performance of these messages.

REPORTS

Top 10 Best Messages
Currently Running A/B Messages

]
5k—
0

g ,

5, %

oo 804 :
“ o0
Lo
o, g,
2, e,

-
MO ST RECENT DISPATCHED MESSAGES

NAME TYPE DATE SENT  RECIPIENTS OPEN RATE
Message 20 | Subscripti. 0113113 . 100 88 % T7%
Message 10 | Subscripti.. 011313 ... 100 92% 7%
Message 19 | One Time _ 0111130 100 85% 64 %
Message 9 One Time . 011113 0. 100 83 % 66 %
Message 18 | Subscripti. 01/08i13 . 100 85% 65 %
Message 8 Subscripti.. 01/08113 ... 100 89 % 70 %

CLICK RATE | VALUE PE...

308

449

407

391

341

a-

VALUE STATUS
3943 Paused
5742 Sent

3216 Select Win_

3,908 Sent
2588 Select Win_
3,626 Sent

7.1.3 Top 10 Best Messages

In the Top 10 Performing Messages section you see the top performing messages.

CREATE TOP 10 PERFORMING MESSAGES
One Time Message NAME VALUE * VALUE PER VISIT
Subscription Message
P g Message 26 5839 42 62

Triggered Message

Message 10 5742 44.86
MESSAGES

Message 22 5588 45.80
Recenty Dispatched Message 23 5343 43.09
Search Messages
Messages in Progress Message 21 4961 37.30
Draft Messages

Message 30 4594 39.60
Active Triggered Messages
Scheduled Messages Message 24 4583 3851
Sent Messages

Message 1 4558 41.82
REPORTS Message 12 4490 4359
Top 10 Best Messages Message 3 4349 41.03

Currently Running A/B Messages

You can sort the messages by column values, which include:
e Value.
e Value per Visit.
e Visits per Email.

e Value per Email.

VISITS PER EMAIL

a-

VALUE PER EMAIL

6212 |

56.84

5168

m

48.36

48.24

47.98

57.56

48.27
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behavior.

iges

TOP 10 PERFORMING MESSAGES

NAME VALUE

Message 24

Message 29

Message 22

Message 25

Message 28

Message 9

Message 10

¥ VALUE PER VISIT

5740

5668

5551

45.92

41.37

4550

38.09

3816

3718

3942

VISITS PER EMAIL

VALUE PER EMAIL

59,

57.

47,

47)

45,

Message funnel

Value:

Value per Visit:

5,740
459

@ Sitecore

If you select a message, ECM displays the Message Funnel which shows the overall recipients’

Total Recipients 100

_ Actual Recipients 96

Clicked 72

Browsed 61

Productive 53

Value per Email

Visits per Email:

59.8
1.3

To open the message or copy it to drafts, click the Actions button and select the required option

from the menu:

BEST MESSAGES ACTIONS

Open Message

Copy To Draft

7.1.4  Currently Running A/B Messages

With this report, you can evaluate how your ongoing A/B test messages perform.

CREATE

One Time Message
Subscription Message

Triggered Message

MESSAGES

Recently Dispatched
Search Messages
Messages in Progress
Draft Messages

Active Triggered Messages
Scheduled Messages

Sent Messages

REPORTS

Top 10 Best Messages

Currently Running A/B Messages

CURRENTLY RUNNING A/B MESSAGES

NAME

Message 30

Message 19

Message 18

Message 27

Message 16

Message 15

Message 24

Message 13

Message 12

Message 21

CURRENTLY WINNING

L EEEEEBEE B =

VALUE

1,131

o

1,232

1,257

1,377

1,694

1,305

1,606

1,865

SENT

011313 19:00

01110112 23:47

01/08M1304:35

01/05/13 09:24

01/021314:11

12/30/12 18:59

1212712 23:48

12/25/12 04:35

12122112 09:23

1219712 14:12

By default, the messages are sorted by the date and time when they were sent in the descending

order.
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If you select a message, ECM displays the A/B Test Result dialog box.

iges

x
A/B Messages A/B Test Result

CURRENTLY RUNNING A/B MESSAGES A/B TESTRESULT A
NAME CURRENTLY WINNING VALUE SENT VARIANT VALUE OPEN RATE
Message 30 1,376 1200512 14:04 1,814 91%
Message 19 1,325 12/02/12 18:52 2,114 88 %
Message 18 1242 11120112 23:40 1812 91 %
Message 27 1,652 11127112 0428
Messags 16 1,131 11124112 091
Messags 15 1,148 14121112 14:04
Message 24 2114 11118112 18:52
Message 13 1,163 1115112 23.40

In this dialog box, you can see how specific variant perform.
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7.2.1 Message Info and Overview Sections

When you open a sent message, you see the Message Info and the Overview sections on the right

side of the message page.

Message 10
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

RECIPIENTS BEHAVIOR

Total Recipients 100

_ Actual Recipients 96
Opened 87
Clicked 66
Browsed 51
Productive 41
Value 3,963 Value per Email: 1.3
Value per Visit: 37.0 Visits perEmail: 111%

Open behavior monitor

@ Sitecore

7.2 Reports on Individual Message Performance

This section describes how to view the reports which show how individual messages perform.

MESSAGE INFO

lessage Type Subscription
Status sent
Dispatch Date 12 Apr 2013
Dispatch Time

Total Recipients 100
OVERVIEW

Total Recipients 100

Actual Recipients

Opened ar
Click Through

Browsed 51
Productive reci... 41
Value per Visit 370
Value 3,963
—

These sections let you see a quick overview of how the message performed with the least effort

possible while viewing the message.

The Overview section always shows the total recipients behavior of all languages regardless of the
selected language. You can compare the selected language with the overall performance of the
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message.

¢ EMAIL CAMPAIGN MAMAGER > SentMessages

Message 10 & &
(MESSAGE INFO )

Message Type Subscription

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS Status Sent
Dispatch Date 12 Apr 2013

RECIPIENTS BEHAVIOR A | Dispeteh Time =
Total Recipients. 100

— Total Recipients 50 OVERVIEW
_ Actual Recipients 48 Total Recipients 100
Actual Recipients ]

Opened 87

Clicked 34 Click Through 66

- Browsed 27 Browsed 51
- Productive 21 Productive reci. 4

Value per Visit 3o

Value 3,963

Value 2,089 Value per Email: 435
Value per Visit: 38.0 Visits perEmail:  115%

Open behavior monitor

7.2.2 The Reports Tab
When you open a message that has been dispatched, ECM opens it with the REPORTS tab active:

Message 10 5
MESSAGE INFO

Message Type Subscription

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS Status Sent
Dispatch Date 12 Apr2013

RECIPIENTS BEHAVIOR A Dispatch Time 22:39
Total Recipients. 100

_Tula\ Recipients 100 OVERVIEW
_Amua\ Recipients 96 Total Recipients 100
Actual Recipients. 9%

Opened 27
Clicked 66 Click Through 3

- Browsed 51 Browsed 51
- Productive 41 Productive reci... 41

Value per Vist 37.0
Value 3,963
Value 3,963 Value per Email: 4.3
Value per Visit: 370 Visits perEmail: 111 %
QOpen behavior monitor
MESSAGE PERFORMANGE ~

? Message 10 - Visits

This tab contains the following sections.
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Recipients Behavior

This section contains the recipients funnel which shows you how many recipients are in different
states. The funnel lets you identify potential problem areas quickly and evaluate how effective the
message is in generating value.

RECIPIENTS BEHAVIOR £

Total Recipients 100
Actual Recipients 94

Opened 84

Productive 46
Walue: 4171 Value per Email: 444
Walue per Visit 379 Visits per Email: 1.2

Open behavior monitor

The funnel shows the following values:
e Total Recipients — The total number of recipients.
o Actual Recipients — The number of recipients who received the message.
e Opened — The number of recipients who opened the message.
e Clicked — The number of recipients who clicked links in the message.

e Browsed — The number of recipients who viewed more than one page after coming to the
website via the link in the message.

e Productive — The number of recipients who generated value after visiting the website.
If you subtract the Browsed value from Clicked value, you will get the number of visitors, who came
to the website via the link in the message, and went away without viewing any other pages. Such

visitors are called page bounced visitors and their number lets you evaluate how effective and
relevant your landing pages are.

The section under the funnel contains the following values:
e Value — The total value that this message generated.
e Value per Email — The average value per email that this message generated.
e Value per Visit — The average value per visit that this message generated.

e Visits per Email — The average number of visits per email that this message generated.

Open Behavior Monitor

You can get a better overview of the recipients’ behavior if you open the Engagement Plan Monitor.
You can do this by clicking the Open behavior monitor link:

Visits per Email 1.0

Open behavior monitor
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For more information about the Engagement Plan Monitor and the data that it shows, see Section
7.3, Marketing Automation Monitor.

Message Performance
This chart shows how effective the message is in driving value and visits to the website.

ME SSAGE PERFORMANCE A

7 Message 10 - Visits

Value per Visit

Value
25

20

Walue
g
]
Wisits

4444
200 23 346 36.27

2291

This chart contains the data for seven days following the day when the message was dispatched.
e Value per Visit — These bars show an average value per visit for each day.
e Value — This curve shows the value that this message generated.

e Visits — This curve shows the visits that this message drove to your website.

Best Email Landing Pages

This section shows the performance of the landing pages that the message leads to. Form this report
you can see the best performing landing pages, which enables you to improve your communication
with the recipients.

BEST EMAIL LANDING PAGES =
PERFORMAMNCE INDICATOR +  LANDING PAGE
Most Relevant Experience [PageG.aspx
Most Valuable [PageE aspx
Most Attention [PageE.aspx

Most Visited IPageE aspx

Most Potential /PageB.aspx

This report contains the following indicators:
e Most Relevant Experience — The landing page that generated most value per visit.

e Most Valuable — The landing page that generated the most value.
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e Most Attention — The landing page that has generated most visits with value.
e Most Visited — The landing page that was visited the most times.

e Most Potential — The landing page that has the highest potential. For information about how
the potential is calculated, see Section Potential Value.

If you select an indicator, ECM displays the report that shows why the related page is the best
considering the indicator. For instance, if you select the Most Relevant Experience indicator, you
see the following report:

BESTEMAIL LANDING PAGES A
LANDING PAGE'S VALUE PER VISIT "
PERFORMANCE INDICATOR *  LANDING PAGE
LANDING PAGE VAUE PER VISIT +
Most Relevant Experience iPageG.aspx
IPageG aspx 59.35
Most Valuable IPageE aspx
IPageC.aspx 53.67
Most Altention IPageE aspx
[PageF.aspx 1446
Most Visited IPageE aspx
IPageD.aspx 4440
Most Potential iPageB.aspx
IPageE aspx 4419
IPageB.aspx 43.06
EMAIL LANDING PAGES PERFORMANCE @ IPageA.aspx 1263

Best Landing Pages Performance

This report shows an overview of all the landing pages, and how they performed in terms of the
following indicators:

e Potential.

e Page Bounce.
e Value.

e Value per Visit.
e Clicks.

This report lets you evaluate the performance of the landing pages considering different indicators
and do appropriate marketing actions to improve your communication with the recipients.

EMAIL LANDING PAGES PERFORMANCE =

LANDING PAGE POTENTIAL PAGE BOUNCE VALUE ¥ | VALUE PERVISIT CLICKS

IPageE.aspx 1.0% 4.00 1,414.00 44.19 32.00 =
IPageG aspx -54% 2.00 1,365.00 58.35 2300
IPageB.aspx 15% 5.00 1,335.00 43.08 31.00 L
IPageD.aspx 08% 6.00 1,3232.00 44.40 30.00
IPageF.aspx 07 % 2.00 1,156.00 44.46 26.00
IPageC.aspx 28% 4.00 1,127.00 53.67 2100 _
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Potential Value

@ Sitecore

A message in ECM has a characteristic called potential. For instance, you can see it in the Email
Landing Pages Performance report:

EMAIL LANDING PAGES PERFORMANCE
)

LANDING PAGE

IPageE.aspx

IPageG.aspx

IPageB.aspx

/PageD.aspx

IPageF aspx

[PageC.aspx

POTENTIAL

1.0%

54%

15%

0.8 %

07 %

-28%

 ———

PAGE BOUNCE

2.00

5.00

6.00

2.00

4.00

VALUE

~ VALUE PER VISIT CLICKS

1,414.00

1,365.00

1,335.00

1,332.00

1,156.00

1,127.00

32.00 -

23.00

31.00

30.00

26.00

21.00

!

The potential is calculated using the following expressions:

Potential Value gain = (Average Value per Visit — Value per Visit) x Number of related Visits.

Potential = Potential value gain * 100 / Sum (Value for all Visits).

Opted Out Details

This report shows the list of recipients who opted out from the recipient list.

UNSUBSCRIBED DETAILS

EMAIL

Usery3@on

USEery 2@

useryS@uon

Usery 4@

FULL NAME

Recipient

Recipient

Recipient

Recipient

UNSUBSCRIBED DATE

12/10M2 09:16

12/101209:16

12/10M2 09:16

12/101209:16

a-

You can export the list of opted out recipients to a CSV file. To do that, click the Actions button
and select Export to a CSV file:

a-

& Exporttoa CSViile |

You can open CSV files with Excel.
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Email Bounces Details

This report shows the list of recipients, whose email addresses returned errors during the dispatch
process.

EMAIL BOUNCES DETAILS £

FULL NAME EMAIL BOUNCE TYPE BOUNCE DATE

Recipient users0@moix Soft Bounce 12110112 09:16
Recipient userd@mo i Soft Bounce 1210/12 09:16
Recipient USery @ik Soft Bounce 12110112 09:16
Recipient USerr8@neorix Hard Bounce 1210/12 09:16
Recipient USer? 7 @Ro Hard Bounce 1210112 09:16
Recipient user? B@peoc Hard Bounce 1210/12 09:16

When ECM cannot deliver a message to a recipient due to an error on the recipient’s side, such
message is called a bounced message. For more information about bounced messages and the
bounce types, see the ECM Administrator’s and Developer’s Guide.

Message Performance per Language

If the message was dispatched using the Use preferred language option, this report shows how
message versions in different languages performed.

MESSAGE PERFORMANCE PER LANGUAGE =
LANGUAGE RECIPIENTS OPEHN RATE CLICK RATE VALUE VALUE PER VISIT
Ukrainian (Ukraine) 50 92% 67 % 1874 36.0
English 50 90 % 71% 2,089 380

7.2.3 Viewing Reports for Message Versions in Different Languages

After a message is sent to a list of recipients with different preferred languages, you can view and
analyze reports for message versions in specific languages.

To view reports for message versions in specific languages:
1. Select a recently dispatched message.
2. Select the Reports tab.

3. Onthe message ribbon, click the Message Language button:

< EMAIL CAMPAIGN MANAGER > Recently Dispatched

Message 10

MESSAGE LANGUAGE
m All Languages INFO
~ UK Ukrainian (Ukraine) E Subscription
GEMERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS ¥ EN English Sent

rp— 12 Apr 2013
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ECM displays the language versions that are available in the message. You can filter reports
using language versions that were sent previously.

4. Inthe Message Language dialog box, select the preferred language:

MESSAGE LANGUAGE
All Languages

+ UK Ukrainian (Ukraine)

« ENEnglish

Now the reports in the Reports tab display information related to the message version in the
selected language.

< EMAIL CAMPAIGN MANAGER > SentMessages

Message 10 BE)e 2

MESSAGE INFO
Message Type Subscriptian
GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS Status Sent
Dispatch Date 12 Apr2013
RECIPIENTS BEHAVIOR A Dispatch Time 223
Total Recipients. 100

_ Total Recipients 50 OVERVIEW
_Actual Recipients 48 Total Recipients 100
Actual Recipients 9

Opened ar
Clicked 34 Click Through 6
- Browsed 27 Browsed 51
Productive 21 Productive reci... 41
Value per Visit 37.0
Value 3,963
Value: 2,089 Value per Email 435
Value per Visit: 38.0 Visits per Email 115%
Open behavior monitor
MESSAGE PERFORMANCE A
7 Message 10 - Visits
550 ]
. I Wl veiue per visit
1 1 Vlue
450
1 Visits
1 1z
400
E T
o 3007 -
R 8 &
= =

250
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7.3 Marketing Automation Monitor

The ECM uses the Marketing Automation Monitor to manage the sending process and track the
behavior of the recipients of the message.

To access the Marketing Automation Monitor:

1. Select a sent message.
2. Onthe Reports tab, in the Recipients Behavior section, click Open Behavior Monitor.

GENERAL RECIPIENTS MESSAGE REVIEW DISPATCH REPORTS

RECIPIENTS BEHAVIOR

Total Recipients 100

_Amua\ Recipients 94
Clicked 70
Interested 60
Productive 49
Value: 4,424 Value per Email 471
Value per Visit: 37.2 Visits per Email 1.3

Open behavior monitor
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The following image shows the Marketing Automation Monitor:

Message 9

Number of Visitors: 100

Recipient Queued Send not Complete Message Unapened

The server has not started sending a The server is in the process of The server hias sent the message 10 These messages have been opened
message lo these recipients. generaling and sending a message these recipients. in a mail cient by the recipienl.
fo These recipients.

Invalid Address Clicked Through Message
The server received a failure These recipients have dlicked on at
message for these recipients. leasi one link in this message.

States:
Recipient Queued

Unsubscribed Productive Visitors
{8 Unsubscribed From All Temparariy unable to defiver T N ;
W Send not Complete el Eapiet g cickod on a i, and produced vakie
on e.
I Invalid Address
1 Soft Bounce

@ Hard Bounce
Visitor Bounced

The recipient viewed the sile, but
B Message Opened ik S only viewed a single page.

1 Ciicked Through Message

Message Unopened

@ Visitor Bounced
@ Unproductive Visitors
@ Productive Visitors

These recipients have unsubscribed
from this message.

Unsubscribed From All

These recipients have unsubscribed
from all messages.

Unproductive Visitors
The recipient visiled the sile and

viewed muMipie pages, but did
nothing of value.

The following sections describe the groups, states and conditions that the monitor contains.

7.3.1 Message Engagement Plan Groups
For the sake of convenience, the states of the engagement plan are sorted in groups.
The message plan contains the following groups:

e Delivery Initialized

This group contains recipients that are queued for dispatch, but the server has not started
sending the message to these recipients yet. When you click Send Messages, the module
puts the recipients from the recipient list in this state. If the dispatch process is complete and
there are recipients in this group left, that means that the module failed to send messages to
those recipients. For more information, see section Delivery Initialized.
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e Send Failed

This group contains recipients to whom the module could not deliver the message.
e Inactive Recipients

This group contains recipients to whom the message was successfully delivered.
e Active Recipients

This group contains recipients who opened the message and subsequently performed some
related actions.

Let’s take a closer look at each group.

Delivery Initialized

This group contains recipients that are queued for dispatch.

Recipient Queuved Send not Complete

The server has not starled sending a The server is in the process of

message to hese recipients. generafing and sending a message
o these recipients.

It includes the following states:
e Recipient Queued

This group contains recipients that are queued for dispatch, but the server has not started
sending the message to these recipients yet. When you click Send Messages, the module
puts the recipients from the recipient list in this state. If the dispatch process is complete and
there are recipients in this group left, that means that the module failed to send messages to
those recipients.

e Send not Complete

When ECM generates a message for a recipient, it puts that recipient in the Send not
Complete state. When ECM delivers the message successfully to the recipient’s inbox, the
module moves that recipient to the Message Unopened State. A recipient may stay in the
Send not Complete state for as short period as one second. If the module fails to deliver the
message to the recipient’s inbox, then that recipient stays in the Send not Complete state.

If the dispatch process is complete and there are recipients in the Send not Complete state,
this means that the module failed to deliver the message to those recipients.

Note
ECM handles the transitions between states in this group automatically; modifying states in this group
may affect core functionality.
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Send Failed

This group contains recipients to whom the module could not deliver the message.

Invalid Address

The server received a failure
message for these recipients.

Soft Bounce

Temporarily unable to deliver
message to recipient.

Mail server does nol recognize
recipient.

Hard Bounce

It includes the following states:

Invalid Address

When ECM queries the message, it checks whether the recipient’s email is a valid email
address. The module uses a formula (a regular expression) for this purpose. If the address
does not match the regular expression, the module moves the recipient to the Invalid Address
state.

Soft Bounce

A bounce email is a message that is returned to the sender because it cannot be delivered for
some reason. A soft bounce is a temporary failure and there is a chance that the recipient will
receive the message eventually. For more information, see the ECM Administrator’s and
Developer’s Guide.

Hard Bounce

A hard bounce means that the email is permanently bounced back to the sender because
the address is invalid. A hard bounce is a permanent failure. For more information, see the
ECM Administrator’s and Developer’s Guide.

If a recipient appears in the Hard Bounce state, the module stops sending messages to this recipient
from any target audience. If such recipient clicks a link in a message that has been sent to them
eventually, then the module moves this recipient to the Clicked Through Message state.

For more information about messages that bounce, see the ECM Administrator’s and Developer’s

Guide.

Inactive Recipients

This group contains recipients whom the module sent the message. Some of these recipients may
have opened the message, but none of them performed any other actions (like clicking links) with the
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message yet.

Meassage Unopenad

The server has sen The message fo
these recipients.

These messages have been opened
in a mail chient by the recipient.

If a recipient clicks links in the message, or just opens it, the module moves that recipient further in
the marketing automation plan.

If the module gets an error response from the recipient’s email server, it moves the recipient to a state
in the Send Failed group.

The Inactive Recipients group contains two states: Message Unopened and Message Opened.

Message Unopened

This state contains recipients to whom the module sent the message and who did not perform any
actions with it yet.

If the visitor opens the message, the module puts that visitor in the Message Opened state.

Message Opened
The module puts recipients who opened the message but did not click links in it in this state.

If the visitor clicks a link in the message, the module puts that visitor in the Clicked Through
Message state. Otherwise, the visitor remains in the Message Opened state.
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Active Recipients

This group contains recipients who opened the message and subsequently performed some related
actions.

) Clicked Through Message
These recipients have clicked on at

leas! one link in this message.

49% ,\\./ 2.

) Productive Visitors

These people received ihe message,
clicked on a link, and produced value
on the site.

) Visitor Bounced
The recipient viewed the site, but

only viewed a single page.

Unproductive Visitors
The recipient visited the sile and
viewed mulliple pages, but did

nothing of value.

Here is the description of the states in this group.

Clicked Through Message
If the visitor clicks a link in the message, ECM puts that visitor in this state.

When a browser session of a visitor in this state ends, ECM evaluates the conditions associated with
this state for that visitor.

The conditions associated with this state are:
e Valuable Visit

If the visitor achieved any value points after clicking links in the message, this condition puts
that visitor in the Productive Visitors state. Otherwise, the module checks the Visited One
Page condition.
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e Visited One Page

If the visitor visited only one page, that visitor is moved to the Visitor Bounced state.
Otherwise, the module checks the Visit had no Value condition.

e Visit had no Value

If the visitor visited more than one page, but did not achieve any value points, that visitor is
put in the Unproductive Visitors state.

Visitor Bounced

If the visitor visited only one page after clicking a link in the message, that visitor is moved to this
state.

When a browser session of a visitor in this state ends, ECM evaluates the conditions associated with
this state for that visitor.

The conditions associated with this state are:
e Valuable Visit

If the visitor achieved any value points, this condition puts that visitor in the Productive
Visitors state. Otherwise, the module checks the Visited One Page condition.

e Visited One Page

If the visitor visited only one page after clicking a link in the message, that visitor is moved to
the Visitor Bounced state. Otherwise, the module checks the Visit had no Value condition.

e Visit had no Value

If the visitor visited more than one page, but did not achieve any value points, that visitor is
put in the Unproductive Visitors state.

Unproductive Visitors

If the recipient visited the site and viewed multiple pages, but did nothing of value, ECM moves that
recipient to this state.

When a browser session of a visitor in this state ends, Sitecore evaluates the conditions associated
with this state for that visitor.

The conditions associated with this state are:
e Valuable Visit

If the visitor achieved any engagement value points, this condition puts that visitor in the
Productive Visitors state. Otherwise, the visitor remains in the Unproductive Visitors state.

Productive Visitors

If the recipient generated some engagement value on the site, the module puts that recipient in this
state.

This is the final state.
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Opted Out Recipients

This group contains recipients who opted out from the recipient list.

Unsubscribed

These recipients have unsubscribed
from this message.

Unsubscribed From All

These recipients have unsubscribed
from all messages.

The Opted Out Recipients group contains two states: Opted Out and Opted Out from All.
Opted Out

This state contains recipients who opted out from the recipient list related to this message.

Opted Out from All

This state contains recipients who opted out from all recipient lists on your website.
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