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Introduction

This document describes how to build a webshop using only the Sitecore E-Commerce
Services (SES) core package. It is useful for website administrators and developers. The
core package does not contain the example pages.

This document contains the following chapters:
e Chapter 1 — Introduction

This chapter contains a brief description of this manual.

e Chapter 2 — Product Repositories
This chapter describes how to build a webshop from the SES core package.

e Chapter 3 — Configuring Settings
This chapter describes how to configure the site, business catalog, and general settings.

e Chapter 4 — Website
This chapter describes how to register, build, and configure the website.

e Chapter 5— Product Presentation
This chapter describes how to configure the product catalog.

e Chapter 6 — Business Settings
This chapter describes how to configure the webshop business settings.
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1.1 Building a Webshop
If you decide to build a webshop using the core package, you must build it in the following order:
1. Products and Product Repositories
a. Create the Product Repositories root folder
b. Configure website backend search
i. Compare Sitecore Query, Lucene Search and Fast Query
ii. Setup Lucene search
c. Create custom product templates
i. Configure the Specification section
d. Create products and product categories in a product repository
i. Learn about the optimal webshop repository structure
ii. Learn about the difference between the product variant and master product

ii. Create product categories in a product repository

iv. Create products items in a product repository

e. Create the root folder for your webshop
f.  Create the home item for your webshop
2. Configuring the Site Settings
a. Configure Webshop Site Settings
i. Create the Webshop Site Settings item
b. Configure Business Catalog Settings
c. Configure General Settings
3. Website
a. Register your website
b. Build your webshop pages
i. Create product category pages
ii. Add repository products to webshop pages
c. Configure the Website frontend search
4. Product Presentation
a. Configure the Order Catalog and the Product Catalog
i. Order Catalog / Product Catalog configuration prerequisites
ii. Create a search options list
iii. Configure search options in an existing checkbox list
b. Configure presentation settings

i. Configure product details and presentation

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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ii. Create product details presentation
iii. Configure product display modes

iv. Configure product selection method

5. Business Settings

a.

b
c.
d.
e

Learn about different types of Webshop Business Settings
Create the Webshop Business Settings item

Select the right webshop business settings

Create a Webshop Business Setting option

Create the checkout process

@ sitecore
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1.2 SES Documentation

For more information about SES, see the following documents:

The SES Installation Guide

SES is a framework for implementing e-commerce solutions on the Sitecore platform. This
document describes how to install SES, the SES Example pages, and Order Manager. It also
describes how to configure search and some more advanced topics, such as, distributed
environments and scalability.

The SES Configuration Guide

This guide lists and describes the settings that you must configure in the Content Editor when you
implement an e-commerce solution. SES comes with a prototype webshop and most of the
functionality is described in terms of how it is implemented in this sample site.

Sitecore E-Commerce Services MvpWebStore

This document describes the MvpWebStore project. This is a WebForms based project that
demonstrates the latest features of Sitecore E-Commerce Services version 2.1. You can
download this project and its documentation from the Marketplace.

The Sitecore E-Commerce Cookbook

This user guide describes how marketers and webshop managers can manage their product
catalog and organize the way that products are displayed in their webshop. The topics covered
include managing your product catalog, creating and editing product categories, specifying how
the products should be displayed in the webshop, managing campaigns, and analyzing the traffic
on the webshop.

The Sitecore E-Commerce DMS Cookbook

This manual describes how marketers and webshop managers can utilize the Sitecore Digital
Marketing System (DMS) in combination with E-Commerce Services to analyze the shopping
behavior of customers and to assess the overall effectiveness of their e-commerce websites.

The Sitecore Order Manager Cookbook

This guide explains how you can use the Order Manager to process and manage orders. The
content in this guide includes a tour of the Order Manager Ul and several walkthroughs that
provide step by step instructions on how to complete typical Order Manager scenarios.

The SES Developer’s Cookbook

This document helps Sitecore administrators and developers understand, customize, and extend
the functionality of SES.

The Sitecore E-Commerce API Reference Guide

This guide describes the SES API and some useful extensions to its functionality. It describes the
contract/class functionality, parent classes, implementation, important methods/properties and
sample code examples.

The SES Payment Provider Guide

This is a brief guide to the payment methods supported by SES. It also contains instructions on
how to build a new custom payment provider using Sitecore PayPal implementation as an
example. The document also includes information about the payment provider API.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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e The Order Manager API Reference Guide

This guide describes the Order Manager API and some useful extensions to its functionality. It
describes the class functionality, parent classes, implementation, methods, and properties.

e The Order Manager Developer Cookbook

The Order Manager is an application that is based on SPEAK, easy to use, and easy to configure
to suit your own requirements. The Order Manager Developer Cookbook describes how to
customize and extend the Order Manager (OM) application in the Content Editor. It can be used
by developers who are looking for information about the Order Manager application.

You can download all of these documents — except the MvpWebStore documentation — from the
Sitecore Developer Network.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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Product Repositories

This chapter describes how to configure the product repositories of your webshop,
configure the search of your webshop, create custom product templates, create products
and product categories in a product repository. Moreover, you will know how to create an
optimal webshop repository structure, the difference between the product variant and the
master product. Finally, you will know why it is important to create the root folder and the
home item for your webshop.
The chapter contains the following sections:

e Creating the Product Repositories Root Folder

e Configuring the Website Backend Search

e Creating Custom Product Templates

e Creating Products and Product Categories in a Product Repository

e Creating the Root Folder for your Webshop

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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2.1 Creating the Product Repositories Root Folder

Before you create the product repositories, you must create the Product Repositories item to store your
product repository or multiple product repositories. If you use Lucene search for indexing, it is more
efficient that you create all the product repositories in one place. This is also applicable if you want to
create more webshops in the future.

Note

If you want to create several webshops, you might need several repositories under the Product
Repositories item.

We recommend that you create the Product Repositories item under Sitecore/Content.

To create a Product Repositories item:

1. Right-click the Sitecore/Content item and click the Insert from Template option. The Insert
from Template dialog box appears.

£ | Sitecore -- Webpage Dialog @

==| Insert from Template

= Select a template and enter a name for the new item.

= [E] Templates -
H i Branches
£l ﬂ Common
= @l E-Commerce
% ) Business Catalog
£ ﬂ Catalog
) Order
1] Order Display
ﬂ Price Field
J Product -

m

=
e
£
m

Template:

Item Name:

2. Navigate to the Templates/E-Commerce/Product Repository/Product Repositories
template and call it Product Repositories.

£  Sitecore -- Webpage Dialog ===

==| Insert from Template

ol Select a template and enter a name for the new item.

= [E] Templates -
@ Branches
7} u Common
= g E-Commerce

) Business Catalog

u Catalog

) Order

1) Order Display

1] Price Field

ﬂ Product

1 Product Categories

1] Product Reepositary
(£ Product Category
(@9 Product Repositories
(%9 Repository =4

Template: /Ecommerce/Product Repository/Product Repositories

mn

R R =

Item Name: Product Repositories|
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3. Click Insert, and the Product Repositories item appears under the Sitecore/Content item.
= [ sitecore

=) a Content
#3) Home

(%) Product Repositories

4. To add a product repository, right-click the Product Repositories item and, in the menu that
opens, click the Repository option. Give it a name and click OK.

= [2) sitecore

= & Content
i) Home
= (@ Product Repositories
(%) Repository

After you have added the product repositories, you must indicate the path to the Product
Repositories item in your search configuration settings to make the search for products possible.

Important

If you use Lucene search in Sitecore, you can add one Product Repositories folder to your website. SES
can therefore refer to one Lucene index. Each webshop must refer to its own frontend Lucene index but
can use same index for product repository. Therefore, every webshop repository must be stored under
one item, in this case the Product Repositories item. If you use Sitecore Query or Fast Query, you do not
have this constraint. For more information about the differences between Lucene search, Sitecore Query,
and Fast Query, see the chapter Comparison of Sitecore Query, Lucene Search, and Fast Query .

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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2.2 Configuring the Website Backend Search

SES uses search providers to search for products using the API both on the website and in the Content
Editor.

By default, SES supports three different search providers:
e Sitecore Query
e Fast Query

e Lucene Search

You can configure other search providers in SES if you want to.

2.2.1 Comparison of Sitecore Query, Lucene Search, and Fast Query

Before you decide which search providers to use for the Product Catalog and Order Catalog in your
webshop, you must know the differences between Sitecore Query, Lucene Search, and Fast Query.

Comparison Criteria Sitecore Query Lucene Search Fast Query
Performance Normal Higher Highest
Is case sensitive? Yes No No
Supports standard Yes Yes No
values?
Supports functions? Yes No No
Supports sub queries? Yes No Partially
Requires time to rebuild | No Yes No
indexes after
update\create
Supports range queries | Yes No Yes
search?

Note

The search for the price

range [5 — 100] is

currently not supported.

Tip
We recommend that you use Lucene search for the Product Catalog because of its high performance and
support for standard values. Use Fast Query for orders in which standard values are irrelevant.

For more information about Sitecore Query, see the Using Sitecore Query article.

For more information about Sitecore Fast Query, see the Using Sitecore Fast Query manual.

For more information about Lucene Search, see the Sitecore Search and Indexing document.

For more information about the differences between the 3 search engines, see this Sitecore blog about
options to query items in Sitecore.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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2.2.2  Setting up Lucene Search

Note
The procedure described in this section only applies to Lucene search.

Lucene search can be used for resolving products so that they can be presented on the website.
To configure the search indexes for your SES installation:
1. Publish the entire website.

2. Set up product search (or Product catalog search) by implementing changes to the .config
files.

Rebuild the search indexes.
4. Rebuild the link database.

Important
You must perform these tasks in this order.

Publishing the Entire Website

You publish the entire website to make the index IDinthe search/configurations/indexes
section visible for the crawler, a computer program that is capable of performing recursive searches on
the World Wide Web.

<search>
<configurationy>
<indexes>
<index id="products" type="5Sitecore.S3earch.Index, Sitecore.Kernel">
<param desc="name">$ (id)</param>
<param desc="fnlder">__prnduct3<fparan>
<Lnalyzer type="Sitecore.Ecommerce.Search.lucenselnalyzer, Sitecore.Ecommerce.Hernel" />
<l-—<locations hint="list:AddCrawler"><master type="Sitecore.Ecommerce.Search.DatabaseCrawler,
«/index>
</indexes>
</configuration>
</search>

Setting up Product Search

Before you can use the product search forms to search for products in Sitecore, you must ensure that the
Sitecore.Ecommerce.config file points to the product repository where you store your product items
in Sitecore.

The Sitecore.Ecommerce.config file is stored in the Website\App Config\include folder.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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To make the search point to the product repository:
1. Inthe Sitecore.Ecommerce.config file, navigate to the indexes section.

<search>
<configuration>
<indexes>
<index id="products" type="35itecore.Search.Index, Sitecore.Kernel">
<param desc="name">$§ (id)</param>
<param de3c="folder">__prnducts<fparam>
<Lnalyzer type="Sitecore.Ecommerce.Search.lucenselnalyzer, Sitecore.Ecommerce.Hernel" />

<!-—<locations hint="list:AddCrawler"><master type="Sitecore.Ecommerce.Search.DatabaseCrawler,
</index>
</indexes>
</configuration>
</search>

2. Uncomment the section in green and insert it after <Analyzer
type="Sitecore.Ecommerce.Search.LuceneAnalyzer,
Sitecore.Ecommerce.Kernel" />, so thatit appears in the code in the following way:

<search>
<configuration®>
<indexes>
<index id="products” type="Sitecore.Search.Index, Sitecore.Kernel™>
<param desc="name">$ (id)</param>
<param desc="folder">_ products</param>

<Analyzer type="Sitecore.Ecommerce.Search.Luceneknalyzer, Sitecore.Ecommerce.Fernel™ />
<locations hint="list:AddCrawler">
<master type="Sitecore.Ecommerce.Search.DatabaseCrawler, 5itecore.Ecommerce.Kernel"”>
<Database>master</Database>
<Root>{F03D1D63-6431-4013-8F91-BDFO8386C6B6}</Root>
«<Tags>master producta</Tags>
</master>
<web type="Sitecore.Ecommerce.Search.DatabaseCrawler, Sitecore.Ecommerce.Kernel™>
<Database>web</Database>
<Root>{F03D1D63-6431-4013-8F31-BDF08386CEB6}</Root>
<Tags>web products</Tags>
</web>
</flocations>

<«/index>

</indexes>
</configuration>
</search>

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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3. Intheinserted 1locations section, replace both of the <Root>{......... }</Root> GUIDs with the
Item ID or GUID of the product repository where you store your products.
CS:Z;:;ig';:aE;D.'.)-

indexes>
<index id="products" type="Sitecore.Search.Index, Sitecore.Hernel":>
<param desc="name">$§ (id)</param>
<param dezc="folder">__prodqct5<fpa:am>
<Analyzer type="Sitecore.Ecommerce.Search.Lucenehnalyzer, Sitecore.Ecommerce.Kernel™ />
<locations hint="list:AddCrawler">
<master type="Sitecore.Ecommerce.Search.DatabaseCrawler, Sitecore.Ecommerce.Kernel™>
<Databasermaster</Database>
(RDDE)kF03D1D63—6431—4013—3F91—3DF03336C6363</RDDE>
<Tags>master products</Tags>
</master>
<web type="Sitecore.Ecommerce.Search.DatabaseCrawler, Sitecore.Ecommerce.Eernel™:»
<Database>web</Database>
(RDDE*}F03D1D63—6&31—&013—3F91—3DF03336C6363(/RDDE>
<Tags»web products</Tags>
</fweb>
</locations>
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..... .Search.DatabaseCrawler,
</index>
</indexes>
</configuration>
</search>

The item ID of both of the root items must be identical with the item ID of the Product
Repositories item.

= 5] sitecore N

Esc et L? Product Repositories

onten
) Home
2P duct R tori & The current item does not contain any fields.
roduct Repositories

B Layout © quick Info

& [E] Media Library

;J‘s.‘s(e", Ttem ID: [ {FO3D 1D63-643 1-4013-89 1-BDF08386CEE6} |

[E] Templates Ttem Name: Product Repositories

Ttem Path: fsitecore fcontent/Product Repositories
Template: /sitecore/templates/Ecommerce Product Repository /Product Repositories

Created From: [unknown]

Item Owner: extranet\Anonymous

When you rebuild the search indexes, a new index called products is added.

Rebuilding the Search Indexes

After you have implemented these changes in the appropriate config files, you must build the search
indexes.

To rebuild the search index:
1. Open the Sitecore Desktop.
2. Click Sitecore, Control Panel, Database, Rebuild the Search Index.

3. Inthe wizard, select all of the search indexes and click Rebuild.

Rebuilding the Link Database

After you have implemented these changes in the appropriate config files, you must build the link
database.

You must rebuild the link database to resolve the settings, for example the settings for products, if they
are not located under the SES website. If you store all the products and other settings under the SES

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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website, you don’t have to rebuild the link database. However, we recommend that you perform this
action to make sure that all the links are updated.

To rebuild the search index:
1. Open the Sitecore Desktop.
2. Click Sitecore, Control Panel, Database, and then click Rebuild the Link Database.

3. Inthe wizard, select all of the link databases and click Rebuild.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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2.3 Creating Custom Product Templates

Although the E-Commerce core package already contains a Product template, you may need to create
other templates for products with other sets of properties or specifications. You can either extend the

existing Product template or create a custom product template.
To create a custom product template:

1. Navigate to the Content/Templates/User Defined folder.

= Dsitecore
= & Content
) Home
E3 C‘ProductRapos\mnas
® & Layout
® [ Media Library
& P System
= ElTamplatas
© g Branches
) =u Common
) .JE-Commerce
# {J Sample
B G System

2. Inthe right-hand pane, on the Folder tab, click the New Template item.

&' Sitecore -- Webpage Dialog -
Select name

Enter aname for the new template, Select a base tempiate, Chck Next to continue. =]
EQ

Mame: Slippers
Base template: Templates/E-Commerce/Product/Product Base v

<Back | Mext> Cancel

3. Fillin the Name and the Base Template fields.

In the Base Template field, select the Product Base template from the

Templates/Ecommerce/Product folder.

4. Onthe Builder tab, fill in the fields that you want to define the appearance of the current product

group template.

[7] auildar\{t}lnhernanca N Content

Name Type Source Unversioned Shared

Specification|

Size Single-Line Text - ]
Warranty Single-Line Text - [}
Material Single-Line Text - i}

Single-Line Text - ]

oo oo

Important

Add a new section and call it Specification. If the product specifications are stored in a field section with a
different name, you must create custom code classes to map to the product templates so that the script
can read the product data using the API. The template section called Specification has a special meaning

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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for the script. All its fields are mapped to a special dictionary collection on the product code class that

maps to the product template.

For more information about the Specification field section, see the Sitecore E-Commerce API Reference

Guide.

5. Onthe Inheritance tab, you can see which templates this template is based on.

O ==

=] Template section

D Insert from Template

[D (3 Copy To 8 ﬁ <p cut || [T Rename A Rt
Dupicate [ MoveTo pelete - || paste L) Copy || ‘I’ Display Name || % Dawn ¥ Last
Operations Clipboard Rena Sorting

ﬁﬂuilde( anheritance amm:ent

Tip

=2 [ sitecore
& Content
B Layout
5] Media Library
29 System
a ElTemplabes
R Branches
'JJ Common
! E-Commerce
J sample
) system
= () User Defined
) Ecommerce
] Slippers
() Web Forms for Marketers

Q Product Base - [sitecore/Templates,/E-Commerce/Product/Product Base)
|+ Standard template - /sitecore/Templates/System/Templates/Standard template

[#5 Adr d - fsitecore/Templ I tions/Advanced
__Source - Version Link
__Standard values - reference
__Tracking - Tracking

s - [sitecore,Template: stem,/Templates,Sections fAppearance
__Hidden - Cheddox
"~ Fditors - TreelistEx
—Sortorder - text
__Read Only - Checkbox
“Icon - Icon
" Display name - text
__Ribbon - tree
Thumbnail - Thumbrail
__Originator - reference
_ Style - text
__Editor - server file
"~ Subitems Sorting - lookup
"~ Skin - text

2

Context Menu - tree

You can use inheritance to build different product types or product variants. In other words, you do not
have to create a new product template from scratch. You can re-use the existing product template and

extend it by adding one or more new field sections or by changing a few fields.

6. Onthe Content tab in the Base Template field, you can add more templates to the Inheritance
tab.

7. When you are finished, save your changes.

= [2) sitecore
& content
B Layout
(&) Media Library
%) system
=] ETemplabes
i Branches
1) Commen
J E-Commerce
J sample
@ system
= 2 User Defined
5] slippers
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You can use this template to create products. A product that you create with this template has the
section and fields that you added.

= [ sitecore i
(€3 Slippers

= &) Content @ PP

D) Home © ouick Info
= ) Product Repositories
2 a Shop 1 ItemID:  {476F053F-A4D2-40DC-AD.
= @ shoes Ttem Name: Slippers
(@ Boots

Item Path: /sitecorefcontent/Product

ﬁshu?;hwe Insert * (@ Product Category jate: fsitecore/templates/Ecomme
%Layout % Eut ‘2 Bodit om:  [unknown]
] Media Library ) copy [ tnsert from Template er: sitecore\admin
8 System [T Paste
2 [E] Templates ) [ HEE
# Branches R pelete Code [shared]:

J Common

' E-Commerce GEED
i) sample Copying b
@ system Sortng  »
=]

@ User Defined @ Refresh

[E] slippers

8. Letus assume that you inserted the following templates on the Content tab of the Slippers
template and in the following order.

e B || (e icer N Baonetance { Weanens N

& [J) sitecore = i
= & Content Slippers
) Home © Quick nfo
(9 Product Repositories
B Layout Item ID: {SD7AEB36-3737-489F 9CES-CDE06EISDEZN}
&) Media Library Ttem Name: Slippers
B9 System

ItemPath: /sitecoreftemplates/User Defined/Slippers

=] ETemp\abes
¥ Branches Template: /sitecore /templates/System/Templates Template - {AB35361A-6030-46C5-B394-ESFI9EABS7DE}
‘Q Common Created From: [unknown]
el E-Commerce Item Owner:  sitecoreAdmin
1) sample
) System [El pata
= () User Defined __Base template [shared]:
=] slippers Al Selected

= B Templates g g{z:;::d template
& Branches

‘.Lj Common

g E-Commerce
J sample

@ systam

J user Defined
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The order of the template fields in a product item that you create will be the same.

T @ stere * || @ centznt
= & Content —|[£] Product Data
) Home [E] Product Presentation
=]
(@) Product Repositories E] Product Price
= @ shop 1
5 € Shoes Price [shared, standard value]:
(2 Boots Shop:
= @ slippers Normalprice
5] House sippers Memberprice
(@ shop 2
B B Layout IThe Product template fields I
&2 pevices VAT [shared
B Layouts {4540A216-D7DA-473E-AFOE-FOA41DAOIAS9}

) Placeholder Settings
&P Renderings
18 sublayouts

m

|E] Product Stock

i Mysite Stock [shared]:
B8] Media Library
) System
= [E] Templates
R Branches o=
J common Size:
&l E-Commerce 35-44
1] Sample The Slippers template fields I
Q System ‘Warranty:

= ) User Defined
] slippers L
T

For more information about how to create a template of a variant, see section Product Variant
and Master Product.

2.3.1  Configure the Specification Section

The Specification section can be configured to generate dynamic content and simplify product information
management.

For more information about configuring the Specification section, see the Sitecore E-Commerce API
Reference Guide.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 20 of 71


http://sdn.sitecore.net/Products/SEFE/SEFE11/Documentation.aspx
http://sdn.sitecore.net/Products/SEFE/SEFE11/Documentation.aspx

Quick Start Guide @ sitecore

2.4 Creating Products and Product Categories in a Product
Repository

You can store the product information for all the products you want to sell on your webshop in the Product
Repositories folder.

By default, SES uses Sitecore CMS content to store product information. However, you can customize
your installation to get the product information from other software products.

Even though you can store the product information outside of Sitecore CMS, we recommend that you
store it in Sitecore CMS. If you store the product information in Sitecore, you can use various integrated
Sitecore modules and extensions. For example, you can use Sitecore DMS for a number of marketing
purposes, such as personalization, marketing goals and so on. For more information about integrating
SES with Sitecore DMS, read the SES DMS Cookbook.

Different search providers can be used to index the products in your webshops. For more information
about configuring search providers, see the section Configuring the Website Backend Search.

2.4.1 The Optimal Webshop Repository Structure

When you create products in SES, you must create an item for each product, because the search
provider assumes that the product information is stored in the corresponding Sitecore item.

Even though E-Commerce allows greater flexibility when structuring your webshop products in
categories, we recommend that you use the following structure as a model when you build your custom
webshop.

= (@ Product Repositories
# (%) E-Commerce Examples
=/ [ Sample Site Repository
= (@) Placemats
= @ Placemat1 Product container
il Placemati Master Product
= variants
¢ Placemat1 Product Variant1
& Placemati Product Variant2
# @ Placemat2 Product container
# (9 Tablecloths

The ideal structure of a webshop must ensure that:

e All the webshops are placed under the Product Repositories item. In our example, there are two
webshops under the Product Repositories item: E-Commerce Examples and Sample Site
Repository.

e Each webshop is based on the Repository template.

= € Product Repositori
# () E-Commerce Ekq (@ Repository
= @ sample Site Rep ) msert from Te|
o @
@ Placenats [ cony
= Placemat| _,
& Paste

& Placs

= @ varian 0 Duplicate
@ Pia 3 Delete lant1

& Pla [ Rename ant2
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e Each product category is based on the integrated Product Category template. For more
information about how to create a product category using the Product Category template, see the
section Creating Product Categories in a Product Repository.

= [5) sitecore e Shop 1
5 & Content L‘
&) Home -
? £\ The current item does not conta
= (@ Product Repositories
# ) shop i) Quick Info
® @ shop Insert @ Product Category
ItemID: {B7C2C872-0FDD-4D 18
= B Layout 4p Cut [0 1nsert from Template
® @ Devices |3 copy tem Name: Shop 1
® [ Layouts B paste Item Path: jsitecore /content/Produ:
# {J Placehold Template: /sitecore fremplates/Ecor

¥ @ Rendering | Duplcat=

® @ sublayou 3 pelete

# @l Mysite Rename
& (5] Media Librar

Created From: [unknawn]
Item Owner:  sitecoreladmin

Copying »
* :‘S"‘Stem Sorting L3
= [E] Templates
® B Branches| & Refesh
E =leommun

e You can create as many nested categories as you wish.
e A product item contains all the information about this particular product.
Important

In SES, we recommend that you store all the information about a product in the product item. SES cannot
incorporate the information about the product, if this information is placed in its category folders or in any

external item.

e Each product is represented as a master product and its variants. For more information about
master products and variants, read the section Product Variant and Master Product .
e Products should be stored under the product category to copy the following structure:
o Product folder
o Master product
o Variants folder
=  Product variant 1
= Product variant 2

= <..>

= @) Placemats
= i Placemat1 Product container
.a Placemat1 Master Product
= & variants
@ Placemat1 Product Variant1
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Q) sitecore
2.4.2 Product Variant and Master Product

Your webshop may need to sell different variations of the same product, for example, a shoe can come in
different colors and sizes. To support this scenario, you can implement product variants.

A product variant is based on the same template on which the variant's master product is based. A
product variant is a copy of the product in which one or several fields have different values than those in

the product.

) Home

& E-Commerce Examples -2 i
1] Installation settings and stuff Colour [unversioned, shared]:
= (€ Product Repositories Colour 2

(%) E-Commerce Examples

= @ Sample Site Repository Size [unversioned, shared]:

= ) Placemats Size 1
= @ Placemat1 Product container
‘&l Placematt Master Product Pattern [unve

1 variants

Pattern 1
'@ Placemat1 Product Variant1
i el Placemat1 Product Variant2 T inas oo s
‘& Placemat2 Product container Designer 1
(4 Tabledoths
Layout
= LaunchYear [urversioned, shared)s

5] Media Library
) System

Product variants could have an extra field that contains a link to the master product.

J E-Commerce Examples
i) Installation settings and stuff
= (@ Product Repositories

(59 E-Commerce Examples

= ) sample Site Repository

= (@ Placemats
E 1 Placemat1 Product container
i Placemat1 Master Product
= variants

J Placemat1 Product Variantl
e Placemat1 Product Variant2

A master product is the unique product variant that represents the product on the web pages. The master

2002

E Variants

=

IsVariant [unversioned, shared]:

(T Faster produck | =reoned, S
Product Repositories/Sample Site Repository/Placemats/Placematl Product container/Placematl Master Product

-

Select all - Deselect all
Group:

Al

product itself has no links to variants.

&l E-Commerce Examples
1) Installation settings and stuff
= @) Product Repositories

El Variants

Selected

Master product (e = oned, charedls

(5 E-Commerce Examples 4
(= ) sample Site Repository
= @ Placemats IsVariant [Lnve
=] ;—J Placemat1 Product container
e Placemat 1 Master Product
= &y variants Selectall - Deselectall

;; Placemat1 Product Variant1 Group:
& Placemat Product Variantz Al
@ Placemat? Product container
) Tabledoths

Selected

All the product variants of a product type refer to the same master product.

For more information about product variants and how to implement them, see the SES Configuration
Guide.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 23 of 71


http://sdn.sitecore.net/Products/SEFE/SEFE11/Documentation.aspx
http://sdn.sitecore.net/Products/SEFE/SEFE11/Documentation.aspx

Sitecore E-Commerce Services 2.1 on CMS 7.0 @ S|tecore

2.4.3 Creating Product Categories in a Product Repository

Normally, products are grouped into product categories. For example, the products boots and slippers
belong to one category — shoes. The Product Repositories item allows you to create a nested structure
of product categories.

To create a product category:
1. Create a product category item under your webshop repository.

= [5) sitecore @
= SContent u
) Home
- &
= (@ Product Repositories |
= & sho Qu
- ;Shn Insert @ Product Category '
2 Blayout |¥ Cut [0 mnsert from Template

2. Give the category a suitable name, for example, Shoes.

= (@ Product Repositories
= @ shopt
# () Shoes

3. If you right-click the Shoes item and click Insert, you can either create another product category
inside the existing product category, for example, Boots, or create a product item.

= (@ Product Repositories
= @ shop1

= | @ sh

" @ shoes T, | Product Category
= @ Shop 2

S B Fancy | Cut @l Product

Note

SES cannot retrieve product information from products that are structured in categories. Structuring
products in category folders just improves your overview of the products but it is not a recommended
approach. If you want to find a product that belongs to a category, you must create a product category
field on the product template. For more information about retrieving product information, see the SES
Developer’s Cookbook.
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& E-Commerce Examples

() Installation settings and stuff

=2 C‘ Product Repositories Master product [unversioned, shared]:
() E-Commerce Examples
= @) Sample Site Repository

[E] variants =

= £ Flacemats IsVariant [unversioned, shared]z
= & Placemat1 Product container a
& Placemati Master Product
& Variants Selectall - Deselect all
& Placemat2 Product container Group:
(@ Tabledloths Al Selected
B Layout 5] @]
(8] Media Library Q @
8 system

E Templates

2.4.4  Creating Products Items in a Product Repository

After you create the product categories, you can also create the individual product items. In this example,
you create a product item called Leather Boots that is based on the Product template.

To create a product item:

1. Inthe content tree, right-click the product category in which you want to create this product item,
click Insert, and then click Product.

o s
(= @ Product Repositories

= @ shop 1

= ) shoes Ttem Ni
% Boots

9 sliope Insert >‘C’ Product Category '

@ shop2  [dp Cut %ﬁmd“ﬂ

Tten,

2. Give the category a suitable name, for example, Leather Boots.

3. The new product appears in the product category.

= (@ Product Repositories
B @ shep 1
= (£ shoes
= @ Boots
o Baseball Boots

3 Leather Boots

o Loafers
o Trainers

You can create as many products in a product category as you want.

Extending the Product Template

Depending on the variety of your products, you can create products for your webshop based on one
template or on several product templates.

You can modify these templates by adding field sections and fields.

For more information about how to create or extend product templates, see the section Creating Custom
Product Templates.
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Configuring Product Prices

You can configure product prices in SES. However, in the current version, the price matrix is hard coded.
If you want to extend the price model, you must change the code programmatically.
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2.5 Creating the Root Folder for your Webshop

You must create the root folder to store the website of your webshop and most of the webshop settings.
The remaining webshop settings are stored in the Sitecore/System/Modules/E-Commerce folder.

& 89 system
) Aliases
@ Dictionary
@ Languages
%) Marketing Center
= () Modules
& ¢l E-Commerce
= Catalogs
=] @ Order Catalog
[ search Text Fields
(@ Cheddists
H arid
&[] Product Catalog
[ search Text Fields
[ Checkiists
Herid
2 Payment Options
= @ PriceMatrix
&P Shop
B ) System
@, Display Product Modes
{J Product Presentation Repositor

) Product Selection Method
T —

To create the root folder, create a folder below the Sitecore/Content/ item and give it a suitable
name.

& [F) sitecore
= & Content

) Home
o Mysite )
(9 Product Repositories

Now you need to create a website root node to make your webshop resolve products.
To create the website root node for your webshop:

1. Right-click the Sitecore/Content/MySite item, click Insert and then click Insert from

Template.
= [3) sitecore i
= & Content g Misite
3 ‘H-ime &\ The current item

9 Prod Insert *| O Folder lQuick Info
B Layout +4p Cut | Insert from Template

(58] Media L{ )| Copy | I

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 27 of 71



Sitecore E-Commerce Services 2.1 on CMS 7.0 @ S|tecore

2.

3.

Note

In the Insert from Template dialog box, navigate to the Product Search Group Folder

template.

&  Sitecore -- Webpage Dialog
E Insert from Template
o

Select a template and enter a name for the new item.

=] ETemplabes
& Branches
) common
= I E-Commerce
) Business Catalog
J Catalog
] Order
U Order Display
1) Price Field
] Product
=] U Product Categaries
Product Search Group
Product Repository
) Settings
1) StructuredData
) sample
G System
1) User Defined

Template: /Ecommerce/Product Categories/Product Search Group Folder

Ttem Name: Home|

In the Insert from Template dialog box, in the Item Name field, enter Home and click Insert.

&[] sitecore
= & content
) Home
= i Mysite
i@l Home
() Product Repositories
B Layout
[E&] media Library
B9 System
[E] Templates

“ Home

@ Quick Info
E] pata
[E] system =
Display Products Mode [shzred]:

By creating a website root node, you create a fallback for resolving products. The important field on that
template is the System field. The System field defines the default way to resolve products. By being able
to configure the Display Products Mode setting, you can make all the products of your webshop
displayed in one way.
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Configuring Settings

This chapter describes how to configure the Webshop Site Settings, a Webshop Site
Settings item, the Business Catalog Settings and the General Settings of your webshop.

The chapter contains the following sections:
e Webshop Site Settings
e Business Catalog Settings

e General Settings
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3.1 Webshop Site Settings

You must use webshop site settings to specify how the various elements in your website appear on the
page and to determine some of the information that they display. Some of the settings determine how the
different elements of your webshop interact with one another.

3.1.1 Creating Webshop Site Settings Item

By default, SES looks for the Webshop Site Settings directly under the root of the website definition. If
you store the Webshop Site Settings somewhere else, or if they are named differently, you must define a
special attribute for Sitecore E-Commerce. The attribute for the website definition is called
EcommerceSiteSettings="/Site Settings". This attribute indicates the relative path to the
Webshop Site Settings folder in relation to the site root (start item of the site). For more information about
the Webshop Site Settings attribute, see the section Registering Your Website.

To include the site settings in one folder, you must create a Webshop Site Settings item.
To create a Webshop Site Settings item:
1. Right-click the Sitecore/Content/MySite/Home item, click Insert, and then click Insert from

Template.
= Dsitecore
= & Content @
i) Home ]
= i Mysite Qi
) H
® (5 Produ Insert [ [5) sample Item "
® B Layout <p Cut '-[J Falder o
) (] Media Libr (3| copy T Insert from Template
E g System & pest= T
t ETamplala Creat]
3 buplicate
Ite
3¢ Delete
Rename Elpa
Copying » Tith
Sorting 3 Sit

2. Inthe Insert from Template dialog box, navigate to the Webshop Site Settings template.

& Sitecore -- Webpage Dialog =]
=—| Insert from Template
= Select a template and enter a name for the new item.

=) Q Templates
= g Branches
= ) Ecommerce
‘ Webshap Business Settings
‘53 Webshop Site Settings
) System
u User Defined
£ u Common
4 ol E-Commerce
) Sample
£l J,.J System
& () User Defined

Template: /Branches/Ecommerce/Ecommerce Settings

Ttem Mame: VWebshop Site Settings
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3. Inthe Insert from Template dialog box, in the Item Name field, enter Webshop Site Settings and

click Insert.

4. A new Webshop Site Settings item appears under the Home item.

&[5 sitecore
= & Content
) Home
= @ Mysite

=_€) Home
{53 Webshop Site Settings
[#) Product Repositories

You can edit these site settings items.

=[] sitecore
= & Content
) Home
= @ Mysite
= &) Home
= {5} Webshop Site Settings
‘ Business Catalog
@ General
&l Shopping Cart
1% Shopping Cart Spot
(@ Product Repositories
B Layout
8] Media Library
&) System
[E] remplates

|E) pata

Default VAT region [shered]:

|E] Prices And Currencies

Price Format String [shared):

Master Currency [shar=d]:

Display Currency [shared]:

|E] Links

Main Login Link [shared]:

Display currency on prices [shared]:

For more information about the webshop site settings, see the SES Configuration Guide.
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3.2 Business Catalog Settings
You must use the Business Catalog item settings to define the path to the different items in the
Business Catalog.

[searcn @, ||| @content
=] N
B secore Business Catalog
S & Content
. ? Home O quick Info
MySite - =
= ) Home IL| System Links
= 53 Webshop Site Settings Products Link [shared]:

B Business Catalog sitecore/content/Product Repositories/Shop 1

& General
;a Shopping Cart
& Shopping Cart Spot
(@) Product Repositories
B Layout
[&] Media Library
9 System
El Templates

Orders Link [shared]:
sitecore/layout/Webshop Business Settings/Orders

Order Statuses Link [shar=d]:
sitecore/layout/Webshop Business Settings/Order Status

Company Master Data Link [shar=d]:
Countries Link [shared]:
sitecore/layout/Webshop Business Settings/Countries

Currencies Link [<hared]:
sitecore/layout/Webshop Business Settings/Currencies

Currency Matrix Link [shared]:
sitecore/layout/Webshop Business Settings/Currency Matrix

Each field in the Business Catalog item contains a link to the corresponding item in the Webshop
Business Settings.

= te .
B stecore Business Catalog
= & Content
= ? Home o Quick Info
MysSite .
B &) Home [E] system Links
= B Vebshop Business Settings Products Link [snared):
[+ Countries sitecore/content/Product Repositories/Shop 1

& currencies

& Currency Matrix
Languages Z

(~Orders Nk (o= =0)s
sitecore/content/MySite/Home/Webshop Business Settings/Orders
[# Notification Options
2 Order Status
@ Orders
=) Payments
&y shipping Providers
& vaT
VAT Regions
= 53 Webshop Site Settings
‘ Business Catalog
@ General
¢! Shopping Cart
) Shapping Cart Spot
1= ) Product Repositories -
(&9 shop 1
(& Dshop: ]

B Layout

Order Statuses Link [shared]:
sitecore/content/MySite/Home/Webshop Business Settings/Order Status

Company Master Data Link [shared):

Countries Link [shared]:
sitecore/content/MySite/Home/Webshop Business Settings/Countries

‘Currencies Link [zhared):
sitecore/content/MySite/Home/Webshop Business Settings/Currencies

Currency Matrix Link [<hared]:
sitecore/content/MySite/Home/Webshop Business Settings/Currency Matrix

The Webshop Business Settings items can be stored in different locations. You must use the
drop down lists in the fields to select the alternative locations of the Business Catalog items.

The Product Link field contains the path to the folder where your products are stored and has
nothing to do with the Webshop Business Settings.
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3.3 General Settings

You must use the General item to specify more settings for your webshop.

3 [ stecore t‘? General

= a Content
EHDM @ Quick Info
= MySite —
=] Data
=l #5) Home 8
=l {53 Webshop Site Settings Default VAT region
B susiness catalog
& General
Shapping Cart =
.;! PPN ﬂ Prices And Currencies
% Shopping Cart Spot
# (9 Product Repositories Price Format String
£} % Layout
# [&5) Media Library
E B System Master Currency
£ 3 Templates
Display Currency
Display currency on prices
[E] Links
Main Login Link

These settings include the default VAT region that your webshop is in, the currency used on the
webshop, and the role assigned to customers on your webshop.

The General item contains the following fields:

Field Name Field Type Description

Default VAT Region Droptree It represents the VAT region that the webshop is
in.

Price Format String Single-Line Text | It represents the format in which prices are

displayed (except for the Shopping Cart page and
the Shopping Cart spot.

For more information about how to edit the Price
Format String field, see the following web links:
http://msdn.microsoft.com/en-
us/library/txafckwd(v=VS.90).aspx
http://www.csharp-examples.net/string-format-

double/
Master Currency Droplink It represents the currency in which a product is
priced in the shop.
Display Currency Droplink It represents the currency in which the price of a
product is displayed on the webshop pages.
Display Currency on Check box Select this check box, to display the currency
Prices along with the price.
Main Login Link Droptree It represents the link to the Login page. You must

use this setting to define customer account pages.

Password Reminder Droptree It represents the link to the Reset Password page.
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Field Name Field Type Description

Link You must use this setting to define customer
account pages.

New User Account Droptree It represents the link to the Create New Account

Link page. You must use this setting to define

customer account pages.

My Page Link Droptree It represents the link to the page called My Page.
You must use this setting to define customer
account pages.

Search Page Link Droptree It represents the link to the Search Results page.
You must use this setting to define customer
account pages.

Mail Templates Link Droptree It represents the link to the mail templates folder
that contains the templates for all the e-mails
used on the webshop.

Default Customer Single-Line Text | In this field, enter the names of the security roles
Roles that you want to assign to visitors to your
webshop who have created a customer account.
If there is more than one role, enter them in a pipe
(‘|') separated list.

Note

If you change the Price Format String setting for the General item, it will affect the way the prices are
displayed on all the pages in your webshop except for the Shopping Cart page and the Shopping Cart
spot.
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Website

This chapter describes how to register your website and build your webshop pages.
The chapter contains the following sections:

¢ Registering Your Website

e Building the Webshop Pages

e Configuring the Frontend Search on the Webshop
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4.1 Registering Your Website
You must register your website.

You register a website so that it is displayed when you type the URL without /sitecore or just type a
specific hosthame. When you register a website, you specify where SES can find the website’s Site
Settings.

You can register your website by either adding an additional inclusion config file to the corresponding
folder of your webshop (preferred way) or edit the web . config file directly.

If you want to register your website by editing the web . config file:

1. Open the web.config file of the website where you have installed the E-Commerce webshop
core package.

2. Navigate to the : <site name="website" setting.

<sites»
<site name="shell™ vi r="/sitecore/shell” physicalFolder="/sitecore/shell” rootPath="/sitecore/conter
<site name="login" vir 1Folder="/sitecore/login” physicalFolder="/sitecors/login" enablelnalytics="false" d
<site name="testing" v ualFolder="/sitecore/testing calFolder="/zitecore/testing" rootPath="/sitecore
<site name="admin" vir 1Fol "/sitecore/admin® phy older="/sitecorefadmin" enableinalytics="false" er
<zite name="service" virtualFolder="/sitecore/service" phvzicalFolder="/sitecore/service"/>

1Folder="/sitecore modules/shell"™ icalFolder="/sitecore modules/shell" r
ebsite™ virtualFolder="/sitecore modules/web" icalFolder="/sitecore modules/web" roo

n/" physicalFolder="/" rootPath="/sitecore/content” startltem="/Ecommerce”

<site cheduler" enablein

<zite name="system" enablein
<site name="publisher" domair
</sites>

ics="false" domain="sitecore"/>
cs="false" domain="sitecors"/>
"sitecore" enablefnalytics="false" enableWorkflow="true"/>

3. Inthe same line, change the startItem parameter to point to the root item of your webshop, in
this case MySite.

<gites»
<site name="shell™ virtualFolder="/sitecore/shell™
<zite name="login" virtualFolder="/sitecore/login™
<=zite name="testing" virtualFolder="/sitecore/testir
<szite name="admin" v 1Folder="/sitecore/admin™ phy
<site name="service" vir 1Folder="/sitecore/service™
<zite name="modules_shell"™ rtualFolder="/sitecore modules/shell™ icalFolder="/sitecore modules/shell" rootPath="/sitec
Folder="/sitecore madules/web™ vesicalFolder="/sitecore modules/web" rootPath="/sitecaor
/" physicalFolder="/" rootPath="/sitecore/content” [JTTSeTTlIWERt " EcommerceSiteSetty
<gite name="scheduler” enablefn ce="false" doma "sitecore"/>
<site name="system" enablefnalytics="false" domain="sitecore"/»
<zsite name="publisher” domain="sitecore™ enableRnalytics="false" enableWorkflow="true"/>
</sites>

rsicalFolder="/sitecore/shell" rootPath="/sitecore/content" startItem="/
1Folder="/sitecore/login" enableAnalytics="false" database="core" g
gicalFolder="/sitecore/testing" rootPath="/sitecore/content™ enabl
1Folder="/sitecore/admin" enablefAnalytics="false" enableWorkflow="
="/sitecore/service"/>

nysicalFolds

<gite name="modules_website"”
<site name="website"™ virtualFolder

4. Inthe same line, insert the default setting EcommerceSiteSettings. The setting value must
contain the path to your Webshop Site Settings folder.

atPath="/sitecore/content” startItem="/home" language="en" database=
="false" datzbase="core" domain="sitecore"/>
"/sitecore/content™ enablefnalytics="false"™ database="

zbleAnalytics
ng" rootPa
ableAnalyticz="falase" enableWorkflow="true" domain="sitecore" login
se"/>

tecore modules/shell™ rootPath="/sitecore/content™ startItem="/home
tecore modules/web" rootPath="/sitecore/content” startltem="/home" 1
startItem="/MySite" EcommerceSiteSettings="/Webshop Site Settings"

Note
You must configure the Site Settings, because they point to everything that is related to that particular
website.
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For more information about how to register a website, see the article Configuring Sites in the web.config
File on the SDN.

4.1.1 Order Manager Site Context Name

For information on setting CMS Core and Order Manager web site definitions and site context name, see
the Post Installation Steps section of the SES Installation Guide on SDN.
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4.2 Building the Webshop Pages
To build your webshop pages:
e Create the product category pages and the product category folders.
e Add the products from the Product Repositories to the webshop pages.

e Configure the Product Catalog search options of the pages that you want to display the products
on.

e Configure the way the products are presented on the page.

4.2.1 Creating the Product Category Pages

A webshop normally presents the products to the customers in categories. For example, it you sell
clothes, your webshop will have categories for different types of clothes.

In SES, there is a distinction between the way products are organized in the product repository and the
way products are presented on the website. You can use product category pages to build website pages
that display products in categories to website visitors.

Creating a Product Category Page
To create a product category page:

1. Inthe content tree, right-click the Sitecore/Content/MySite/Home item, click Insert and
then click Insert from Template.

bl

& | Sitecore -- Webpage Dialog
==| Insert from Template
:j},l. Select a template and enter a name for the new item.

= [E] Templates -
= g Branches
# ) common
= ¢l E-Commerce
£ ﬂ Business Catalog
i ) catalog
) Order
£ ﬂ Order Display
# () Price Field
) Product
=) ﬂ Product Categaries
[E8 Product Search Group
i@ Product Search Group Folder .

Template: /Ecommerce/Product Categories/Product Search Group

Item Name: VWomen's Clothes

Insert Cancel

2. Inthe Insert form Template dialog box, navigate to the Sitecore/Templates/E-Commerce
Product Categories folder, and select the Product Search Group template.

3. Inthe Item Name field, enter the name of the category page, click Insert and the product
category page appears under the Home item.

Note
The Product Category template can be used as is, without any modifications. But it can also be inherited
and extended.
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Q) sitecore

4. Onthe Product Page tab of the new product category page, you can specify whether you want
the page to display the results of a search or to display the products that you pick manually.

E Templates

[sercn 9~ || Elproduct Paga\aﬂanlxnt
= [ sitecore
= & Content search  Froduct Cods
) Home
= g MySite Brands
= &) Home [¥] checkers b
Clothes for Women [ Memphis
4 Webshop Site Settings [¥] salamander
(9 Product Repositories .
B Layout
[&5] Media Library
8 5yster

Drag a calumn to this area to aroup by it.

Product Code Brand

Display products by selecting:  Manually picked products

Drag a column to this area to group by it.

Title

Brand
Checkers
Salamander

Product Code

Title Stock
Baseball Boots
Leather Boots

Page 1 of 1 (2items)

5. Onthe Content tab, you can define some other properties of the new webshop page.

@ Product Repositories
% Layout
=] Media Library
¥ System
El Templates

Product Selection Method [shared]:
Manually Picked Products

[5earch Q | @Pmmapage\{ W content rE-
& [3) sitecore
S & Content
) Home This media item has no details.
= @ Mysite
5 @ Home E Products In Category =
Clothes for Women
43 Webshop Site Settings Products [hared]:
% Product Repasitories Al Selected
B Layout = [3 sitecore © |Baseball Boots (1]
[&] Media Library = & Content (@ | Leather Boots (L]
) System %) Home
[E] Templates o Mysite

Product Detail Presentation Storage [shared, standard valuel:
Product Details

Creating a Product Category Folder

A product category folder is a folder item that can contain several product category pages. On the product
category folder, you can define additional settings that apply to all the subordinate product category

pages.

To create a product category folder:

1. Right-click the Sitecore/Content/MySite item, click Insert, and then click the Insert from

Template option.
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2. Inthe Insert form Template dialog box, navigate to the Sitecore/Templates/E-Commerce
Product Categories folder and select the Product Search Group Folder template.

itecore -- Webpage Dialo
S Webpage Dialeg
Insert from Template
iy Select a template and enter a name for the new item.

& [E] Templates
¥ Eranches
) common
& @ E-Commerce
{J Business Catalog
i) catalog
) order
{J Order Display
) Price Field
i) Product
& ) Product Categories
Product Search Group
il Product Search Group Folder B

] »

(]

Template: /Ecommerce/Product Categories/Product Search Group Folder
Item Name: Clothes for Men

3. Inthe Item Name field, enter the name of the category page and click Insert.
The product category page appears under the Home item.

B[] sitecore
= & Content
) Home
B Mysite
= &) Home
[fE Clothes for Women

lothes for Men

Webshop Site Settings

4. Inthe product category folder item, you define the Display Products Mode system setting that is
not available on the product category page.

S e
E] e
E i Clothes for Men
= & Content
i @ quick Info
2 @ Mysite B
= ) Home
Clothes for Women E] system

i@l Clothes for Men 1 Display Products Mode [shared]:
{43 Webshop Site Settings
(% Product Repositories
B Layout
(5] Media Library
&) System \_
[E] Templates

Resolve Products By Item Name
Resolve Products By Item Name And Product Code
Resolve Products By Product Code

For more information about how to edit the fields on the Content tab, see the SES Configuration Guide.
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4.2.2

@ sitecore

Adding Repository Products to Webshop Pages

Now that you have created the product category page, you can add products to it.

Note

When you add a product to the product category page, you do not add actual products; you only add
references to the actual products which are stored under the Product Repositories item. If you use the
Lucene search provider to search for products, it will also find these product references and not only the
actual products from the Product Repositories.

You can only edit products on the product category pages that contain the Product Catalog. You can use
the search results to edit the product selection automatically on the Product Page tab or you can select
the products manually.

To add products using the search results:

1. Onthe Product Page tab of the page that you want to add products to, search for the products

2.

you want.

&

Product Page\{ a Content

= D sitecore
= & Content
) Home
= @ Mysite
= &) Home

Search Product Code
Brands

Checkers

Clothes for Women [ Memphis

B ﬂ Clothes for Men

# £5) Webshop Site Settings

& (9 Product Repositories
& %La»‘out
& [E) Media Library
E &9 system
£ ETamplatas

Salamander

Mo

Display products by selecting: Manually picked products +

Drag a column to this arez

Product Code Brand Title Stock
Checkers Baseball Goots
Salamander Leather Boots

[ [ « =] » | M pagerof1(items

In the Display products by selecting dropdown list, select the Results of search query option.

Display products by selecting:
Drag a column to this area to group by it.

VAT Product Code Brand

Results of search query

Title Stock

WAT Goods Checkers Baseball Boots
WAT Goods Salamander  Leather Boots

3. Click Save to save your selection.

Note

You add all of the products that correspond to the search criteria when you add products using the
Results of search query option. In other words, if more products with the specified search options appear
in the Product Repositories, these products are automatically added to the product category page.
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To add products manually:

1. On the page where you want to add products, on the Product Page tab, search for the products
that you want to display on your website.

2. Click Add to move the products from the left column to the right column.

Display products by selecting: Results of search query

Drag a column to this area to group by it. Drag a column to this area to group by it

VAT Product Code Brand Title Stock VAT ProductCode  Brand Title Stock
VAT Goods Checkers Baseball Boots
WAT Goods Salamander  Leather Boots

14 { |e—070 0——=| » 9] 14 PR E=———— Y M Page 10f 1 (2items)

3. Inthe Display products by selecting dropdown list, select the Manually picked products option.

Display products by selecting:| [EENETRTEENEENES ~

Drag a column to this area to group by it.

VAT Product Code Brand Title Stock
VAT Goods Checkers Baseball Boots
VAT Goods Salamander  Leather Boots
I 4 —_— 3 Ml Page 1of 1 (2items)
4. Click Save.

Note
When you use the Manually picked products option, you only add the products that you selected to the
product category page. Only the products in the right-hand column are displayed on the product category

page.

Display products by selecting: Manually picked products =

Drag a column to this . Drag a column to this area to group by it.
WAT Product Code Brand Title Stock VAT Product Code  Brand Titde Stock
VAT Goods Checkers  Baseball Boots
VAT Goods Salamander Leather Boots
L] 4 —_— 3 H 14 1 = 3 M | Page 10f 1 (2items)

For more information about how to extend the search criteria, see the Sitecore E-Commerce API
Reference Guide.
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4.3 Configuring the Frontend Search on the Webshop

The list of products displayed on the site and that in the repository are not necessarily the same. This
search is to help customers find a product that is displayed on the site.

The following steps explain how to set up the search in SES.
1. Configure the Lucene index.

As indicated in the following code snippet, create a new config file and call it
Ecommerce.Sample.config

<?xml version="1.0"?>
<configuration xmlns:patch="http://www.sitecore.net/xmlconfig/">
<sitecore>
<search>
<configuration>
<indexes>
<index id="web" type="Sitecore.Search.Index, Sitecore.Kernel">
<param desc="name">web</param>
<param desc="folder"> web</param>
<Analyzer type="Sitecore.Ecommerce.Search.LuceneAnalyzer,
Sitecore.Ecommerce.Kernel" />
<locations hint="list:AddCrawler">
<web type="Sitecore.Ecommerce.Search.VirtualProductsCrawler,
Sitecore.Ecommerce.Kernel">
<Database>web</Database>
<Root>{110D559F-DEA5-42EA-9C1C-8A5DF7E70EF9}</Root>
<Tags>web</Tags>
</web>
</locations>
</index>
</indexes>
</configuration>
</search>
</sitecore>
</configuration>

Give suitable names to the search index and the folder, Insert the GUID of the home page of your
website.

Note
If you are using Lucene, you must configure the search index. This step is not mandatory for the other
search providers.

2. Create a custom frontend search class.

You can use the following code snippet to complete this step:

using System.Collections.Generic;
using Sitecore;

using Sitecore.Diagnostics;

using Sitecore.Ecommerce;

using Sitecore.Ecommerce.Catalogs;
using Sitecore.Ecommerce.Search;

namespace SearchSample

{

public class FrontEndSearch
{
/// <summary>
/// The search provider
/// </summary>
private ISearchProvider searchProvider;
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/// <summary>

/// Gets or sets the product resolver.

/// </summary>

/// <value>The product resolver</value>

protected VirtualProductResolver ProductResolver { get; set; }

/// <summary>

/// Initializes a new instance of the <see cref="ProductRepository"/> class.
/// </summary>
public FrontEndSearch() : this(new SitecoreQuerySearchProvider()){}

/// <summary>

/// Initializes a new instance of the <see cref="ProductRepository"/> class.
/// </summary>

/// <param name="searchProvider">The search provider.</param>

public FrontEndSearch ([NotNull] ISearchProvider searchProvider)

{

Assert.ArgumentNotNull (searchProvider, "searchProvider");

// Setting current searchprovider to use.
this.searchProvider = searchProvider;

// Resolving the VirtualProducts Resolver
this.ProductResolver =
Sitecore.Ecommerce.Context.Entity.Resolve<VirtualProductResolver>();

}

/// <summary>
/// Method for applying the actual search
/// </summary>
/// <param name="searchWords'">The search words to search for</param>
/// <returns>List of results as items</returns>
public IEnumerable<Sitecore.Data.Items.Item> Search(string searchWords)
{
// Creating a new Query for searching the Lucene catalog
Sitecore.Ecommerce.Search.Query query = new
Sitecore.Ecommerce.Search.Query () ;

// Setting the Search Root to the Start Item of the current site - this must
be set in site settings in the Ecommerce.Sample.config file

query.SearchRoot =
Sitecore.Context.Database.GetItem(Sitecore.Context.Site.StartPath).ID.ToString();

// Adding fields to the query in the catalog
query.Add (new FieldQuery("Title", searchWords, MatchVariant.Exactly));

// Searching
IEnumerable<Sitecore.Data.Items.Item> searchResult =
searchProvider. Search (query) ;

// Returning search result
return searchResult;

3. Register your custom frontend search class in Unity and configure it.

To ensure that the search is generic and open to any search engine, you must add the following
code snippet to the Unity.config file under the <Unity> node:

<alias alias="FrontEndSearch" type="SearchSample.FrontEndSearch, SearchSample" />
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You must also add the following snippet under the <container> node:

<register type="FrontEndSearch" mapTo="FrontEndSearch" >
<lifetime type="perthread" />
<constructor>
<param name="searchProvider">
<!--<dependency name="FastQuerySearchProvider" />-->
<dependency name="LuceneFrontEndSearchProvider" />
</param>
</constructor>
</register>
<register type="ISearchProvider" mapTo="LuceneSearchProvider"
name="LuceneFrontEndSearchProvider">
<property name="IndexName" value="web" />
</register>

As shown in the last snippet you can configure the search to use another provider such as
FastQuerySearchProvider.

4. Create a sub-layout to call the frontend search class.

You need to create at least a text box that the webshop visitor can enter search keywords into.
Give the test box a suitable name, for example bodySearch. You must also create a button to
execute the search.

You also need to create a code behind file to read the search keywords that the visitors enter and
call the frontend search methods.

using System;

using System.Collections.Generic;
using System.Ling;

using System.Web;

using System.Web.UI;

using System.Web.UI.WebControls;
using SearchSample;

using Sitecore.Ecommerce;

namespace Sitecore.Ecommerce.WebSite.layouts
{
public partial class MySearchResult : System.Web.UI.UserControl
{
protected void Page Load(object sender, EventArgs e)
{
if (!this.Page.IsPostBack)
{
if ((HttpContext.Current.Request["search"] ?? string.Empty) !=
string.Empty)
{
string searchWords = UrlDecode ( (HttpContext.Current.Request["search"]
?? string.Empty));
FrontEndSearch frontEndSearch =
Sitecore.Ecommerce.Context.Entity.Resolve<FrontEndSearch> () ;

IEnumerable<Sitecore.Data.Items.Item> items =
frontEndSearch.Search (searchWords) ;
foreach (Sitecore.Data.Items.Item item in items)
{
// Simple output
Response.Write (item.Name + "</br>");

}
}
else if (SearchAgainClicked() && (this.bodySearch.Value != string.Empty))
{
base.Response.Redirect ("/MySearch.aspx?search=" + this.bodySearch.Value);
}
}
private static bool SearchAgainClicked()
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{
return (HttpContext.Current.Request["SearchAgain"] ?2°?
string.Empty) .Equals ("SearchAgain");
}

public static string UrlDecode (string url)
{ if (url == null)

{ return string.Empty;

ieturn HttpUtility.UrlDecode (url) ;
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Product Presentation

This chapter describes how to configure the Order Catalog and the Product Catalog of
your webshop. You will learn how to create search options lists in both of these catalogs.
Moreover, you will be able to configure various presentation settings, such as display
product modes, and product selection method and the product details item.

The chapter contains the following sections:
e Configuring the Product Catalog

e Configuring the Presentation Settings
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5.1 Configuring the Product Catalog

The Product Catalog belongs to the built-in functionality of the webshop.

You must use the Product Catalog to search for products.

@ sitecore

[seareh Q-
B [2) sitecore
= & Content
) Home
B Mysite
) Home
B vebshop Business Settings
= [ Product Repositories
= shop 1
= (@ Shoes
(@ Boots
(5 Slippers
(@ shop 2
(& Brands
B Layout
[E5) Media Library
&9 System
EITamplates

Product Catalog\ t Content.

Search Product Code Title
Brands

[ chedkers
[ Memphis
[ salamander

Drag a column to this area to group by it.

Product Code Brand

You can customize the search options for the product catalog.

Product Catalog Configuration Prerequisites

Before you start to configure the Product Catalog:

1. Make sure that the website is registered.

For more information about how to register the E-Commerce website, see the section Registering

Your Website.
2. Make sure that you have implemented the search settings.

For more information about how to configure search, see the section Configuring the Website

Backend Search.
3. Make sure that the Products Link field in the Webshop Site Settings/Business Catalog

points to the Product Repositories item.

[search @~ || Wcontent
= Efﬁz‘:m ﬂ Business Catalog
@ Home 1 Quick Info
= ;gffme [E] system Links

Clothes for Women
(@l Clothes for Men
1= 53 Webshop Site Settings
B Business Catzlog
@ General
i@l shopping Cart
1% Shopping Cart Spot
a ‘Wabshup Business Settings
[l countries
& Currendies
@& Currency Matrix
Languages
[# Notification Options
2 Order Status

[ orders

Prog| Liple [sharedle
| sitecore/content/Product Repositories

Orders Link [shared]:
sitecore/content/MySite/Webshop Business Settings,

m

Order Statuses Link [shared]:
sitecore/content/MySite/Webshop Business Settings/Order Status

Company Master Data Link [shared]:

Countries Link [shar=d]z
sitecore/content/MySite/Webshop Business Settings/Countries

@ [nonel
=[] sitecore
= & Content
) Home
&l Mysite
B Layout
8] Media Library
&) System
[E] Templates
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Creating a Search Options List

@ sitecore

Apart from the default Brands search options list in the Product Catalog, you can create other search

options lists or check box lists.

‘— Ly v‘

&[5 sitecore
= & Content
) Home
& @ Mysite
= ) Home
Clothes for Women
i@ Clothes for Men
53 Webshop Site Settings
B Webshop Business Settings
(9 Product Repositories
B Layout
[&] Media Library

To create a search options list:

1. Inthe Page Editor, in the System/Modules/E-Commerce/Catalogs/Product

Product F‘aga\ W Content

Search FProduct Code
Brands

[¥] checkers
[ Memphis
[¥] salamander

Catalog/Checklists folder, right-click the Brands item and duplicate the Brands item to
create a VAT checklist item.

= ¥ system
¢ Miases
® Dictionary
* @ Languages
B D Marketing Center
= () Modules
=] J Ecommerce
= '{Jcata\ogs
3 Order Catalog
= [@ product Catalog
[ search Text Fields
= [ checdists
[ Brands

[ Grid
T

2. Inthe field called Field, enter the name of the item and save the item.
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3. Inthe Root field, click the drop-down arrow and select the
sitecore/content/MySite/Webshop Business Settings/VAT item.

) Payments
o) Shipping Providers
= & VAT
7% VAT Food
P VAT Goods
B vaT Regions
(9 Product Repositories
B Layout
(5] Media Library
B & system
i) Aliases
@ Dictionary
@ Languages
©4) Marketing Center
£ (Z) Modules
= i E-Commerce
& (3 catalogs
Order Catalog
& [ Product Catalog
1] search Text Fields
= [[3 Checkists
Brands

& Grid
:ﬁ Payment Options

~ || @ content

@ sitecore

@ VAT

@ Quick Info
E] pata

Field [shared]:

Title [Ln
VAT

m

sitecore/conten,

MySite/Webshop Business Settings

) Home

=] ‘ Webshop Business Settings

4l Countries
@& currencies
& Currency Matrix
Languages
[ Notification Options
2 Order status

[ orders
@ Payments
& shipping Providers
=@ VAT
4 VAT Food
% VAT Goods

The sitecore/content/MySite/Webshop Business Settings/VAT item points to the
VAT Food and VAT Goods sub items. This means that you can search either for the VAT Food or
for the VAT Goods option in the VAT search options list.

4. Save the changes.

Click a product category page and you can see that a new check box list has been added to the

search page.

&

=[] sitecore
= & Content
) Home
= @ Mysite
= ) Home
Clothes for Women
i Clothes for Men
453 Webshop Site Settings
‘ Webshop Business Settings
1 Product Repositories
B Layout
8] Media Library
& & system
i) Alisses
@ Dictionary
3 Languages
35 Marketing Center
= () Modules
= i E-Commerce
& [ Catalogs
Order Catalog
= [E] Product Catalog
[ search Text Fields
= [ Checklists
Brands

Title

= || EProduct Page N @ content
Search Product Code
Brands VAT
Checkers i [ClvaT Food
L Memphis [C]vAT Goods
[F] salzmander
/

Product Code

Drag a column to this area to group by it.

Display products by selecting:

Product Code  Brand
Checkers

Salamander

Drag a column to this area to aroup by it.

Manually picked products

Tite Stock
Baseball Boots
Leather Boots

6. After you have added a check box list to the Product Catalog, you need to ensure that the name
of the field appears in the search results list. The VAT column in the search results list displays

the VAT option that you are searching for.

7. Create a VAT item in the sitecore/system/Modules/Ecommerce/Catalogs/Product

Catalog/Grid folder.
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8. Ensure that the fields in the VAT sub item contain the following information:

= () Modules Created From: [unknown]
= & Ecommerce Ttem Owner:  sitecore\admin
= ) Catalogs
# [E] Order Catalog Q Data
= [E] product catalog B Header:
# [ search Text Fields VAT
# [ checklists
= [ Grid Field Name [shared]:
[ var VAT
[H Row 10
[E] product Code E Format String [sh
[H Brand )
[H Tie
@ Stock _ N .
% ¢ system Hidden [shared]:
# B PriceMatrix .
# J Wab Forms for Marketars .
# . proxies i | RDOWID e

+ Q Publishing targets

For more information about how to fill in the VAT item fields, see the SES Configuration Guide.
9. Save the changes.

Go back to the product category, the search results list on the Product Catalog page display the VAT
column.

Display products by selecting: Results of search query =

1to

VAT Product Code Brand Title Stock

Drag a column to this area to group by it.

Product Code Brand
VAT Goods Baseball Boots
VAT Goods Leather Boots

Configuring Search Options in an Existing Checkbox List

You may not want to create a new checkbox list, but fill out the existing checkbox list, for example the
Brands one, with search options.

&[5 sitecore

Q ]~ @Pmductpage\{'mmt

= & Content Search Froduct Code Tite
) Home
=] J MySite L Brands VAT
= %) Home “|| | EIvaTFood m
Clothes for Women [C]vAT Goods

i@ Clothes for Men
53 Webshap Site Settings
B Webshop Business Settings
() Product Repositories

B

[&] Media Library
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To create search options:

1.

2. Ensure that this template also includes the Data field section and the Title field.

Standard template.

&[5 sitecore

& Content

B Layout

[55] Media Library

9 System

& [E] Templates
#& Branches
i) Common
@ E-Commerce
i) sample
@) System
= ) User Defined

[E] Attributes List
[E] slippers

Q sitecore

Inthe Templates/User Defined folder, create an Attribute List template that inherits the

t Branches

) common

‘J E-Commerce
) sample

@ system

ﬂ User Defined

Attributes List
D quick Info
Elpata =
__Base template [chared]:
All Selected
2 [E] Templates @ | standard template o
Q

# Branches
i) Commen
g E-Commerce
) sample
) System
= ) User Defined
Atrbute

[E] Attributes List
[E] slippers

‘Search Q@ - ‘ ﬂBuwlder\“m N 'u:mm:\_
&[5 sitecore Mame Type
& Content Data
B Layout
[88) Media Library Title Single-Line Text -
9 system Add a new field Single-Line Text -
& [E] Templates

Add a new section

3. Under the Product Repositories item, create a Brands item based on the Attributes List template.
To do this, right-click the Sitecore/Content/Product Repositories item, click Insert,
and then click Insert from Template.

& Sitecore -- Webpage Dialog

Insert from Template
dh Select a template and enter a name for the new item.

o
1) Product Categories
1) Product Repository
) settings
) StructuredData

1) Sample

@) system

= (Z) User Defined

Attribute
(] Attributes List
[E] slippers

Template: /User Defined/Attributes List

Item Mame: Brands
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4. The Brands item appears below the repository.

=[] sitecore
= & content

) Home

= @ Mysite
) Home
B Webshop Business Settings

= £ Product Repositories
(@ shop 1
Shop 2

[&]] Brands

5. Under the Brands item, create search list options that are based on the Attribute template.

= (€ Product Repositories

@ shop 1

(@ Shap 2

= [&erands
Checkers
[ Memphis
Salamander

6. Now you can assign some brands to the products in question. To do this, click the product that
you want to assign the brand to. Scroll down to the Brand field, which is integrated in the Product
template by default. Navigate to the Sitecore/content/Product
Repositories/Brands/Checkers item.

‘ Search
=[] sitecore
= & Content
) Home
= @ mysite
) Home
B Webshop Business Settings
= @ Product Repositories L4
\g‘@ Shop 1 ” & (=] Media Library Q
= [ shoss {JFiles @
= @ Boots J images
‘g Baseball Boots
il Leather Boots
& Loafers
‘;; Trainers
(5 Slippers
(@ shop 2 ‘
= [ Brands
Checkers
Memphis Brand Loool
sitecore/content/Product Repositories/Brands/Salamander ]

= B Layout

@, ~ ]|+ |[@econtent

m

Images [shared]:
All Selected

7. Inthe System/Modules/E-Commerce/Catalogs/Product
Catalog/Checklists/Brands item, in the Root field, select the path to the Brands search
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options list.
[search @ ] »[[@content o
= [ stecore Brands
= & Content
5 Home © Quick Info @
@ Mysite
= @ Product Repositories Enss =
® (G Shop 1 Field [shared]:
¥ [ shop 2 Brand
® [FLayout \ = Root [shared]:
# [5] Media Library "'l'-l sitecore/content/Product Repositories/Brands ] ~
= %) System
) Aliases Title [unversioned]:
@ Dictionary Brands
# [ Languages
# ) Marketing Center
= () Modules
= @l E-Commerce
= {3 catalogs B |
# [ Order Catalog
= [E] product Catalog

8. Click any Product Catalog page, and you can see that it displays the search options.

[se=n 9 ]+ [ E0roshet cate B Content NG
&[5 sitecore
= & Content Search [Product Code Tite
) Home
@ a MySite Brands VAT
# ) Home Checkers “| | [ElvatFood m
# [ webshop Business Settings Memphis [C1vAT Goods
(@) Product Repositories Salamander
@ shop 1 H ) N
& (@ shop 2
# [ Brands
# B Layout
# [E]) Media Library
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5.2 Configuring the Presentation Settings

You can find the presentation settings in the Sitecore/System/Modules/System folder. The
presentation settings allow you to configure the way the webshop pages are presented to the webshop
customers. The Sitecore/System/Modules/System folder contains 3 types of the presentation
settings:

e Product Presentation
e Product Display Modes

e Product Selection Method

52.1 Product Details and Presentation

The Product Details item in the Sitecore/System/Modules/E-Commerce/System/Product
Presentation Repository folder specifies where the template that defines the appearance or
presentation of a product is stored.

® (&) Media Library || [E)product Page | @ content [©%d-- k4
= i system
’J_J Alizses This media item has no details.
® Dictionary
# [ Languages
® ) Marketing Center [E] Products In Category =
= (Z) Modules Products [shzredl:
= o E-Commerce Al Selected
& @Catalogs — - D sitecore o Baseball Boots 0
7 Payment Options = & Content (@ | Leather Boots [4]
# (@ PriceMatrix @ Home
= ’O;"SE“" e # d Mysite
® o Product M
@ Dispiay Product Modes # (@ product Repositories
= ) Product Presentation Repository 3 B Layout
Product Details & Media Library
# {J Product Selection Method % 8 System
B webshop Business Settings £ 3 [E) Templates
i i:) Webshop Site Settings
® ) Proxies
# G publishing targets Product Selection Method [shzr=d]:
o Settings Manually Picked Products M
® ) Tasks
® (B Toobox Product Detail Presentation Storagef=hared, standard value]:
* T workflows L Product Details M
# [£] Templates -
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In other words, it defines which columns are displayed in the search forms on the Product Page.

»

g Mysite
(= &) Home
Clothes for Women
i@ Clothes for Men -
53 Webshop Site Settings
B webshop Business Settings
() Product Repositories
B Layout
8] Media Library
© &9 System
) Aliases
@ Dictionary
@ Languages

m

Search Product Code
Brands
[T checkers
[T Memphis
[ salamander

[l Product Page\“cwb&nt |

Title
VAT

[C)vaT Food
[C]vAT Goods

35) Marketing Center
= (Z) Modules
=] ..; E-Commerce

@ Catalogs Product Code

Display products by selecting:  Manually picked products

Drag a column to

Brand Tide Product Code Brand Tide Stock.

2 Payment Options
5P PriceMatrix
& ) System
® Display Product Modes
& ) Product Presentation Repositor

(i Product Details _] M
1) Product Selection Method
B Webshop Business Settings

/

Checkers
Salamander

Baseball Boots
Leather Boots

53 Webshop Site Settings

D prosies TR

—_— 3 4 4 (= » *

Page 10f 1 (2 items))

Note

The Product Details presentation is a setting that is stored separately from the settings of products in the
Product Repositories and separately from the Product Catalog settings. This allows you to display the
same products on multiple website pages in different ways. You can have one set of product fields
displayed on one webpage and a different set of product fields displayed on another webpage.

You can configure a presentation setting (in this case Product Details) so that it is inherited on lower level

pages of your webshop. To do this:

1. Enter the default value in the Product Detail Presentation Storage field in the Product Search

Group template.

(% Product Repositories
B Layout
&) Media Library
) System
=] EITamplates
# Branches
) Common
=] .a E-Commerce
i) Business Catalog
{J Catalog
i) Order
i) Order Display
i Price Field
i) Product
& ) Product Categories
= Product Search Group
B [F) Data
[E] Tite
[5) short Description
D Image
&[] Products In Category
[ Products
() Prog tho
[5) Product Detail Presentation Storage
[&E] _ Standard Yalues
@ Product Search Group Folder

m

@ content

v uriverSOTEd ]S

Insertlink = Clear
Source [shared]:

/sitecore/system/Modules/Ecommerce/System/Product Presentation Repository

[] Blob [=

[7] Shared [shared]:

[] unversioned [sharec]:

Default value [chared]:

Product Details

ValidationText [shar=d]:

This ensures that everywhere that the Product Search Group template is used, the default value

is selected.
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2. Enter a particular value in the Product Detail Presentation Storage field on the actual item and
this value is used.

3. Clear the value in the Product Detail Presentation Storage field on the item.

[Search 9, ~ ||| ElProductrage Y W conrent e -3
=[] sitecore
= & Content
&) Home This media item has no details.
= @ Mysite
= ) Home El Prod In Category =
Clothes for Women
# i@ Clothes for Men Zliio il
[ {53 Webshop Site Settings Al Selected
B Webshop Business Settings = [ sitecore © | Baseball Boots [+]
# (9 Product Repositories = & Content G | Leather Boats o
& B Layout %) Home
@ [5] Media Library ® & MySite
@ &9 System 2] @ Product Repositories
& [E] Templates = B Layout
& (=] Media Library
@ ) System
® Templates
Product Selection Method [shar=d]:
Manually Picked Products -
Product Detail Presentation Storage [=-ar=d, s=ndard valiel: |
[ Product Details ]

[ser RN | (SR L EEER N
& [2) sitecore
= & Content
&) Home This media item has no details.
2 @ Mysite
B ) Home [E] Products In Category =
[55 Clothes for Women
Products [shared]:
cdjgual Wear Al Selected
Forfyal Suits = [ sitecore Q S
= & Content <] S
B £33 Webshop Site Settings i Home
& @} webshop Business Settings = @ MySite
& () Product Repositories & (@ Product Repositories
& ) Layout # B Layout
B (5] Media Library @ [&] Media Library
B System E &) System
& [E] Templates & [E] Templates
Product ion Method [shared, standard value]:
Results of Search Query -
Product Detail ion Storage [shared]:
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The search will continue up the tree until it finds an item with the field filled in.

[Search @, ~||[ @ content [ 104 hd
& [3) sitecore
& & Content
) Home
= @ mysite
= ) Home
Clothes for omen Browse * Properties - Open Media Library ° Edit Image - Clear - Refresh
(2] Casual Wear
Formal Suits
Sports Outfit
59 Webshop Site Settings
‘ Webshop Business Settings
(@ Product Repositories
B Layout
5] Media Library
2 system This media item has no detas.
[E] Templates

Product Detail Presentation Storage [shared, standard valuelz
Product Details -

[E] system =

Display Products Mode [shzred]:

For more information about how to configure Product Details, see the SES Configuration Guide.

Creating the Product Details Presentation

In SES, the product information is stored separately from the presentation information for the webshop
pages where these products are displayed. This is why; you can display products differently on different
webshop pages.

If you want to use a presentation that is different from the default presentation for your webshop pages,
you need to create a new presentation.

To create a new presentation:

1. Inthe Sitecore/System/Modules/E-Commerce/System/Product Presentation
Repository folder, copy and rename the Product Details presentation item.

B & System
) Aliases
@ Dictionary
& Languages
©5) Marketing Center
B () Modules
=] .a E-Commerce
{4 catalogs
2 Payment Options
B PriceMatrix
= {Z) System
@, Display Product Modes
=] ijj Product Presentation Repasitory

il Alternative Presentation

4 Product Detals
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2. Select the new presentation item and on the Presentation tab, in the Layout group, click
Details.

Home  Navigate (TN Presentation
ut

Sample Layo
Presets

ew the details of the assigned layouts, renderings
and sublayouts

&5] Media Library A Ficanbent
B & system
i Aliases g Alternative Presentation
@ Dictionary
Languages /8 The current item does not contain any fields.
%) Marketing Center © quickInfo
= () Modules

=] g E-Commerce
3 catalogs
) Payment Options
[ PriceMatrix
B ) system
@, Display Product Modes
=] U Product Presentation Repository
e Alternative Presentation
' Product Details

Ttem ID: {F3399115-2885-4CDD-A436-9850327A4F6}
Alternative Presentation

Ttem Name:

Item Path:

Jsitecore fsystemModules/Ecommerce/System/Pro

Template: fsitecore/templates/Ecommerce/Product Product F
[unknown]

Item Owner:  sitecore\admin

Created From:

£  Sitecore -- Webpage Dialog
=== Layout Details
The details of the assigned layouts, controls and placeholders.

| ] sample Layout

Controls Placeholder Settings
£) Semple Rendering [No placeholder settings were specified]

[AEdt sHicopy To

) [0 sample Layout

Default

Controls Placeholder Settings
) Sampe Rendering [No placeholder settings were specified]

[ Edit ) Copy To

[No layout specified]

Print.

Z

Controls Placeholder Settings
Feed

[No renderings specified.] [No placeholder settings were specified]

[A Edit i copy To

Cancel

3. Inthe Default presentation, click Edit to add the controls that you want.

Note

To create a presentation, you must create your own sublayouts and renderings, which you can then add
to the Default presentation. For more information about how to create layouts, see the Presentation
Component Cookbook. For more information about presentation components, read the Presentation
Component Reference.
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4. When you add new sublayouts and renderings, the Layout Details dialog box lists them in the

Default presentation:

# Sitecore -- Webpage Dialog
Layout Details
The details of the assigned layouts, controls and placeholders.

ﬁ PageMain

Controls Placeholder Settings
ThreeColumnContent

Default

Shopping Cart Spot
Product

[AEdit 5@ copy To

AT
=3
;‘at Controls Placeholder Settings
rint

(A Edit fcopy To

CE Contrals Placehalder Settings

Feed

[ Edit G copy To

==

Cancel

5.2.2 Product Display Modes

The Product Display Modes is a setting that allows you to display products in the product URL in a

different way. SES supports the following URL display modes:

e Resolve Products By Iltem Name

e Resolve Products by Item Name and Product Code

e Resolve Products by Product Code

For more information about how to display product modes, see chapter Display Product Modes of the

SES Configuration Guide.
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5.2.3 Product Selection Method

The Product Selection Method folder contains the settings that allow you to configure how products are
displayed on the product pages of your webshop.

& &) Home
Clothes for Women
fig Clothes for Men
59 Webshop Site Settings
‘ Webshap Business Settings
(2 Product Repositories
B Layout
5] Media Library
= ) System
) Aliases
® Dictionary
@ Languages
35 Marketing Center
B () Modules
=] Q E-Commerce
[ catalogs
=) Payment Options
B PriceMatrix
) System
@, Display Product Modes
) Product Presentation Repository
& ) Product Selection Method
=1 Results of Search Query

o =

2 Manualy Picked Products )= |

B Webshop Business Settings
53 Webshop Site Settings

>

m

[E]Product Page ¥, il Content

@ sitecore

Search Product Code

Brands VAT
[Tl checkers i [T)vaT Food
] Memphis [C1vaT Goods
[T salamander

Title

ea to group by it.

Stock

b ——— )

Display products by sele

=% f{Manually pided products i
e ~——————

ag a column to s area to group by it.
Brand Title
Checkers Baseball Boots

Salamander Leather Boots

|I 4 |=[ M Page 1of1(2itemd

For more information about the Product Selection Method folder, see the SES Configuration Guide.
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Business Settings

This chapter describes different types of Webshop Business Settings, how to create the
Webshop Business Settings item, select the right webshop business settings, and create
a Webshop Business Settings option. You will also be able to create the checkout
process.
The chapter contains the following sections:

e Webshop Business Settings

e Creating Checkout Process
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6.1 Webshop Business Settings

The Webshop Business Settings contain all of the items that affect the business aspects of your
webshop, such as, the list of currencies that the webshop supports, what delivery alternatives are

available, and so on.

= n Webshop Business Settings
# [El vAT Regions

[ orders
= : Order Status
# [+ Countries
H g VAT
2 écurrendes
# & Shipping Options
= écurrencycunvers\on
# [@ Motification Options
G ﬂLanguagEs .
£l SCo:npanyh‘IDasterData
6.1.1  Overview of Webshop Business Settings
The following table lists all of the business settings used in SES:
Webshop Business Purpose Required or
Setting Optional
Countries Contains all of the countries that your Optional
webshop ships orders to.
Currencies Contains all the currencies that your Optional
webshop supports.
Currency Matrix / Allows you to define currency rates. Optional
Conversion
Languages Contains the languages that can be defined Optional
for mapping the languages in external ERP
systems.
Notification Options Contains the different notification options. Required
Order State Contains the different order states and Required
states configuration settings.
Payment Options Contains the different payment options. Required
Shipping Providers Contains the different shipping options for Required
delivering products to your customers.
VAT Contains the different VAT rates that you Required
webshop supports. Countries have specific
VAT rates that are different from the VAT
rates in other countries.
VAT Regions Contains the different VAT regions that you Optional
webshop supports.

For more information about the Webshop Business Settings, see the SES Configuration Guide.

For more information about the Orders setting, see the Extending Order Lines Manual.
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6.1.2 Creating the Webshop Business Settings Iltem

The E-Commerce core package includes the Webshop Business Settings template. Use the Webshop
Business Settings template to create and configure your webshop settings.

To create the Webshop Business Settings item:

1. Right-click the Sitecore/Content/Mysite item, click Insert and then click Insert from

Template.

&[5 sitecore
B & Content
) Home
d

g MySite

% @rrogf et

4

1\ The current item |

(| Folder uick Info

BLayout |4 cut

58] Media L ) copy
B systen |3 oo
[E] Templats]

1) Duplicate

[7) tnsert from Template

2. Inthe Insert from Template dialog box, navigate to the Webshop Business Settings template.

=] EITemplates
= g Branches
= ) Ecommerce

i System
'J_J User Defined
J common
¢! ECommerce
) sample
G System
1) User Defined

£ Sitecore -- Webpage Dialog

Insert from Template
o Select a template and enter a name for the new item,

=]

‘ Webshap Business Settings
53 Webshop Site Settings

Template: /Branches/Ecommerce/Business Catalog

Item Mame: VWebshop Business Settings

3. Inthe Insert from Template dialog box, in the Item Name field, enter Webshop Business
Settings and click Insert.

A new Webshop Business Settings item appears in the MySite folder.

& [ sitecore
= @ Content
) Home
= i Mysite
) Home

Webshop Business Settings

(9 Product Repositories
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4. Expand the Webshop Business Settings item to see all the available webshop business settings

that you can use to configure your webshop pages. For more information, see the SES

Configuration Guide.

= @ Mysite
) Home
= a Webshop Business Settings
= [ Countries
# & Currendies
£ é Currency Matrix
# B Languages
® [ Notification Options
B : Order Status
[ orders
# ) Payments
® &y Shipping Providers
H g VAT

= [E vAT Regions

6.1.3  Selecting the Right Webshop Business Settings

You must decide which webshop business settings you need for your webshop. You can create and add
other settings to the existing Webshop Business Settings. For more information about how to create or
edit a webshop business setting, see the chapter Creating a Webshop Business Setting Option.

You will probably use the following webshop business settings for your webshop:

¢ Notification Options
e Order State

e Payment Options

e Shipping Providers
o VAT

You may consider using some other webshop business settings, if your webshop ships goods abroad:

e Countries

e Currencies

e Currency Matrix
e lLanguages

e VAT Regions

You can create the following webshop business settings from the existing templates:

e Country State

e Business Unit
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Company Master Data

£ Sitecore - Webpage Dialog

= g E-Commerce

= ) Business Catalog
3 Currency Matrix
O currency Link
() Currency Exchange Rate
‘ Business Catalog
[+ countries
B3 countr
@ Currencies
O currency
¥ Language Option Yalue
Languages
& notification Option
[# Notification Options
2 Option Value
Z Order Status
[ Payment
T Payments
(@ Products
(@ shipping Provider
&y Shipping Providers
& vat
% VAT Option Value
3 VAT Region Value
B vaT Regions

&) Company Master Data

Insert from Template
o Select a template and enter a name for the new item.

mn

Template: /Ecommerce/Business Catalog/Country State

Ttem Name: | WTEVROGRSTEE

You can create custom webshop business settings based on the existing Business Catalog templates or

based on other Sitecore templates.
The webshop business settings can be used on the following pages of the checkout process:

Shopping Cart

o Currencies

o VAT

o VAT Regions
Payment

o Notification options
o Payments

o Shipping Options
Confirmation

o Order State

o VAT

o Notification options

o Shipping Options
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6.1.4 Creating a Webshop Business Setting Option
You can create your own Webshop Business Setting option.
To create a Webshop Business Setting option:
1. Right-click the setting to which you want to add an option, click Insert, and then click Country.

= B webshop Business Settings H

[l Countri
& curend It H&@ counry

@& currend 4 Cut ) insert from Template
Langua Copy
1 Motifical 2 paste

2 orders
Duplicate
@Orders ) o

:jPaymenx Delete

& shipping [TI] Rename:
QVAT Copying  »
B VATRE] g

2. The dialog box appears where you must enter the name of the country.

€  Sitecore -- Webpage Dialog @

Enter the name of the new item:

Canada

3. Enter the name of the country, click OK and the option appears under the Countries setting.

1= B webshop Business Settings
= [+l countries
I+ canada

You can change its icon to match the country name.
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4. You can link an option setting to another Webshop Business Setting.

@ sitecore

[searen @, ] ~|[ @ content
B [5] sitecore 4] Canada
= & Content I_I
) Home © Quick Info
2 @l Mysite
) Home Eloata
= B webshop Business Settings Code [shared]:
= [ countries Canada
4 canada
™ Germany Name [shared]:
@ Currendies Canada & [none]
@ Currency Matrix = & Content
Languages El 1 Title: ) Home
[ notification Options Canada = & Mysite
2 Order Status ) Home
[ orders VAT Region [hared]: = B Webshop Business Settings
=) Payments ccntent/Mx-'Site,’\-Nebshcp Business Settings/VAT Regions/Canada [l Countries
&) Shipping Providers & currencies
& vat @& Currency Matrix
= [Bl vAT Regions ) Languages
£ ndorra [# Notification Options
Z Order Status
S - o
& Product Repositories m 2 Payments
B Layout &y shipping Providers
8] Media Library & var
Content Editor =@ QT;?.I;T

G sitecore

Done f Trust|

5. Create the options for the settings that you need.

= 5 Webshop Business Settings
= [+l Countries
I canada
B & Currendies
D Euro
QJusd
(@& Currency Matrix
= Languages
T English
& [ Notification Options
& Email
{2 Mobile Phone
= Z Order Status
2 Processed
2 Closed
@ Orders
= ) Payments
[0 Master Card
@ Visa
= &} shipping Providers
@ pHL
@ ups
B G VAT
% VAT Food
@ VAT Goods
= [B vAT Regions
D Canada

[ German

1 Germany

m

For more information about how these setting options work, and what their fields mean, see the

SES Configuration Guide.

6.1.5 Payment Options

You must use the Payment Options setting to configure the different methods of payment that you want

your webshop to support.
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SES supports two payment methods by default:
e Checking Account

¢ Money Transfer

However, Sitecore also distributes a number of packages that contain payment providers. These
providers allow you to configure a number of different online payment services and integrate them into
your webshop. These payment provider packages contain the code and the item you need to configure
the corresponding payment option.

You can install as many of these packages as you need in your SES solution. You can download these
packages from the SDN and install them individually on your SES installation.

All the payment providers support:
¢ Money reservation and ticket booking.

e Ticket cancellation and payment capturing in the Order Catalog.

The payment providers are not part of the SES core package or of the Sitecore E-Commerce Example
Pages package.

Configuring a Payment Option

When you install a payment provider package, an item is created in the
/sitecore/system/Modules/Ecommerce/Payment Options folder.

= [ sitecore
= SComem
) Home
# ¢l E-Commerce Examples
H %Lavuut
# (] Media Library
= ¥ system
lJ Aliases
® Dictionary
# [ Languages
# *,5) Marketing Center
= () Modules
= ¢ E-Commerce
# ﬂ Webshop Business Settings
= jcatalogs
= %) Payment Options
[ Amazon
ia AuthorizeNet
Pess
Poss
[ Epay
[ PayEx
[ paypal
;D QuickPay
# [ PriceMatrix

To configure a payment provider, you must copy the corresponding new payment option item from here
and place it in the Webshop Business Settings folder for your webshop, for example, My
Webshop/Home/Webshop Business settings/Payment Options.

When you install a payment provider package, most of the fields in the payment option item are already
filled in. However, you must edit the User Name (Merchant ID) and Password fields and ensure that they
contain the relevant information about the payment service that you want to use.

You must copy the payment option items that you want to use from the E-Commerce
Examples/Home/Webshop Business settings/Payment Options folder and place them in the
Webshop Business Settings folder for each webshop installation that you want to run.
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For more information about the how install and configure a payment provider package as well as
information about the Payment Provider API, see the SES Payment Provider Guide.
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6.2 Creating Checkout Process

You can include the following pages in the checkout process:

e Shopping Cart
e Customer Details
o Login Credentials
o Billing Address
o Shipping / Delivery Address
e Payment
o Payment Return Page
o Cancelled Payment Page
o Payment Error
¢ Payment Confirmation
o Login Credentials
o Billing Address
o Shipping / Delivery Address
o Order Details
e Order History

o Order Details

@ sitecore

Of course, you can include some or all of these pages. You can split or merge pages and add new pages

according to your requirements and specifications.

For more information about how to build a checkout process, see the SES Configuration Guide.
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