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Introduction

This document is designed for Sitecore administrators and developers. It contains
information about how to set up, configure, and tune the module.

The document contains the following chapters:
e Chapter 1 — Introduction

An introduction to the Sitecore Social Connected module.

e Chapter 2 — Social Connector
Instructions for administrators about configuring and using the Social Connector.

e Chapter 3 — Posting Updates to Social Networks on Goal Triggering
Instructions for administrators how to configure Goal Messaging.

e Chapter 4 — Posting Content Updates to Social Networks
Instructions for administrators how to configure Content Messaging.

e Chapter 5 - Analytics Features
A description of the analytics features in the module.

e Chapter 6 — Developer’s Notes
Information about module pipelines and processors.

e Chapter 7 —Tips and Tricks
Tips and tricks for administrators.
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contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.

Page 3 of 47



Social Connected 1.1 for Sitecore CMS 6.5 @ S|tec0re

1.1 Features

The Sitecore Social Connected module provides the following features:

Social Connector

The Social Connector lets website visitors log in to the website using the credentials from their social
network accounts. The website then receives information about the visitor from their social network
profile. You can also use the Social Connector to personalize the website.

Posting Updates to Social Networks on Goal Triggering

This feature works with the Social Connector and posts updates to the visitor's wall in the social
network every time they trigger a goal on the website.

Posting Content Updates to Social Networks

This feature posts updates about Sitecore content automatically to the walls of the selected social
network accounts when you publish Sitecore items. You can also post updates manually without
publishing Sitecore items.

Analytics

You can place Like and Tweet buttons on a web page as Sitecore controls and then use Sitecore
analytics to track the activity of website visitors.

In this document the phrase “post update” means to send a message to a social network and put it on
the Facebook wall or the Twitter timeline.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.
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1.2 Architectural Requirements and Limitations

The Sitecore Social Connected module cooperates with third party products and services. You should
therefore pay special attention to the requirements and limitations related to your Sitecore solution.

Internet Access to Social Services

In a distributed Sitecore solution that is built on one or more environments, such as a Content
Management server and one or more Content Delivery servers, make sure the servers have access to
the social network services over the Internet.

Configuring Security

The Social Connector creates a new Sitecore user the first time a website visitor uses their social
network credentials to log in to the website. If the Sitecore solution is built on one or more
environments, such as a Content Management server and one or more Content Delivery servers,
make sure you configure security according to the Sitecore recommendations. Security is an
inseparable part of the Core database that must be shared between all the Content Management and
Content Delivery servers if you want to keep security accounts synchronized. If the Core database
cannot be shared between the servers, use database replication instead.

For more information about configuring security in multi-environment solutions, see the Sitecore
Scaling Guide, the section Isolating Instances within the CM and CD Environments and the section
How to: Address Security Caching Clearing.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Social Connector

Social Connector is a feature of the Sitecore Social Connected module that lets
website visitors log in to the website with their social network credentials. Sitecore
does not get access to the visitor's credentials; it uses the API to communicate with
the social network.
When a website visitor logs in with their social network credentials, the Sitecore
Social Connected module receives all the information from the visitor’s profile that the
visitor has allowed the social network to share. This information is saved in the user
profile, which Sitecore creates automatically in the extranet domain.
On the one hand, Social Connector lets website visitors log in to the website with their
social network credentials and thereby avoid the registration process. On the other
hand, Social Connector lets the website collect more information about a website
visitor from their social network profile.
This chapter contains the following sections:

e Configuration

e Configuring Access to Social Networks

e Configuring Access to the Visitor’s Profile Information

¢ Placing Social Connector Controls on a Web Page

e Mapping the Fields in the Visitor Profile

e Synchronizing User Information

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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2.1 Configuration

Before we explain how to configure Social Connector, we will demonstrate how to log in to the
website with social network credentials.

2.1.1 Usage
In this example, a website visitor uses their Facebook credentials to log in to the website.
To connect with Facebook credentials:

1. A website visitor navigates to the website:

2. Tolog in to the website with their social network credentials, the visitor clicks the social
network icon. The module redirects them to the social network login page.

@ome

3. On the login page, the visitor enters their credentials. The social network asks the visitor to
grant the web application of the website access to the visitor’s profile information.

facebook search . Obafemi Martini

SC Social ADS Test

+” You are now logged in

To enhance your experience, SC Social ADS Test would also ke permission to:

[Z] Access posts in your News Feed

E Access your data any time

E Don't Allow

4. If the visitor grants access to their profile information, the system redirects them back to the
website being already logged in. Sitecore creates a new user profile or updates information
for the existing user profile.

5. If the visitor does not grant access to their profile information, the system redirects them back
to the website. The visitor still has to log in to the website.

2.1.2  Configuration Actions
To configure Social Connector:

1. Create a web application for each social network and a corresponding Sitecore item. This
web application will concatenate the module with the social network. For more information
about configuring a web application, see the section Configuring Access to Social Networks.

2. Configure an access request for the information that the web application will receive from the
website visitor’s profile on the social network. For more information about configuring an
access request, see the section Configuring Access to the Visitor’s Profile Information.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.
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3. Configure and place log in controls for the social networks on the web page. For more
information about how to place log in controls, see the section, Placing Social Connector
Controls on a Web Page.

After you have performed the obligatory configuration actions, you can:

e Arrange a Sitecore scheduled task to periodically update the user profile with information from
the social network. For more information about how to schedule a Sitecore task, see the
section Synchronizing User Information.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.
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2.2 Configuring Access to Social Networks

When interacting with social networks, Sitecore Social Connector uses the API of the social networks
or the OAuth protocol for Google+. You must create a web application for every social network that
you want the module to communicate with. You must also create a Sitecore item for each web
application.

In a multisite scenario, you should create a web application for each website.

2.2.1 Creating and Configuring a Facebook Web Application
To create and configure a web application for Facebook:

1. Go to https://developers.facebook.com/apps and create a new web application.

facdjnd(DEVELOPERS Documentation Support Blog Apps Search Documentation / Apps

Search Apps Apps # Edit App || + Create hew App |
Recently Viewed
No Apps Found ‘Welcome to the Developer App.

Learn how to build a sodal experience by referring to the documentation below, or create an app by dicking on the 'Create New App' button
above.

Websites
Using Facebook on your Website allows you to create a more personalzed, social experience using
Social Plugins such as the Like Button and simplifies your registration and sign-in process using Login

Button and Registration Plugin

For more information about how to create a new web application, go to
https://developers.facebook.com/docs/guides/canvas/

2. Inthe web application, on the Basic settings page, fill in all the required fields.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.

Page 9 of 47


https://developers.facebook.com/apps
https://developers.facebook.com/docs/guides/canvas/

Social Connected 1.1 for Sitecore CMS 6.5

@ sitecore

3. Inthe Select how your app integrates with Facebook section, select Website and in the
Site URL field, enter the URL of the web page where you want to place the login controls.

facebook DEVELOPERS

Settings
Basic
Advanced

Open Graph

Roles

Credits

Insights

Related links

Use Debug Tool

Use Graph API Explorer
See App Timeline View
Promote with an Ad
Translate your App
View App Profile Page
Delete App

Facebook © 2011

Documentation  Support Blog  Apps Search Documentation / Apps

Apps » Norman Furniture » Basic

Norman Furniture

App ID: 285291988157438
App Secret:  512d6e6296357441740430f63d 225904 (reset)
(editicon)
Basic Info
App Display Hame: Norman Furniture
App Namespace: norman_furniture
Contact Email: 11730@mail.ru
App Domain: Enter your site domains and press enter
Category: Other [=]| | choose a subcategory

‘Toud Services

Cloud Services
[Vi Need hosting far your app? We are partnering with the top doud service providers ta make buiding apps easy.

o s

Hosting URL: You have not generated a URL through one of our partners (Get one]

Select how your app integrates with Facebook

<7 Website
Site URL: http: /fwww.mysite.com
<7 App on Facebook Twant to build an app on Facebook.com.
«/* Native i0S App T have a native i0S app.
«” Native Android App T have a native Android app.
</ Page Tab Twant to build a custom tab for Facebook Pages.

4. In Sitecore, in the Content Editor, navigate to the
sitecore/system/social/applications/default folder.

5. In this folder create an item based on the
sitecore/templates/system/social/application template.

Important

About  Platform Polices  Privacy Policy

The Default folder must contain only one item for the corresponding social network. If you are going
to use several web applications for one social network, create the new items in the
sitecore/system/social/applications folder.

6. Inthe new item, enter the appropriate information:

Field

Value

Applicationld

The App ID value of the web application

ApplicationSecret

The App Secret value of the web application

Network

Facebook

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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. Home

Save (] tnsert from Template MoveTo Dejete || paste L) Copy || I Display Name Down Last
Edit Insert Operations Clipboard Rename Sorting ™
[search @, || Wontent
& B sitecore @ Norman Facebook Connector
= & Content
i Home o ‘Quick Info
B Layout
Media Library Ttem ID: {D3383903-1172-4E24-6110-47C052159064}
= B system Item Mame: Norman Facebook Cannector
O Aleses Item Path:  fsitecore fsystem/Sodal /Applications Norman Facebook Connector
@ Dictionary
Languages Template: /sitecore templates/System/Sodal/Application - {30 158544-6D50-4C 56-9808-435A77AASE0S}
0) Marketing Center Created From: ~[unknown]
(&) Modules Ttem Owner:  sitecoreladmin
i) Proxies
G Publishing targets Eloata
[¥) settings Applicationld:
& Accounts
E @ Appiications Apphcationsecrets
& ) Default [5573ff3292097dd163bFb3:393984—3dSAAADQB\SDZCQBAFTDKYUYaMZCUKhjZCsOJZq5
@ Facebook Default Application
53 Twitter Default Application T
{43 Norman Facebook Connector [Networks/Facebook |
@ MNorman Twitter Connector
) Messages
B networks @ Advanced
(2 Tasks Appearance

2.2.2  Creating and Configuring a Twitter Web Application
To create and configure a web application for Twitter:

1. Go to https://dev.twitter.com/apps and create a new web application.

kwikter developers |Ssarch Q]  APIHealth Blog Dis

Documentation o

Home

My applications

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.
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2.

kwitter developers |Search Q| APIHeallh Blog

Jocumentation ® 0

Home — My applications

Create an application

Application Details

Name: *
Norman Fumniture

“*Your application name. This is used to attribute the source of a tweet and in user-facing authorization screens. 32 characters max.

Description: *
Use this application to log in our website with your Twitter credentials

“Your application description, which will be shown in user-facing authorization screens. Between 10 and 200 characters max.

Web Site: *
http://www.mysite.com

*Your application’s publicly accessible home page, where users can go to download, make use of, or find out more information about your application. This fully-qualified URL is used in the
source attribution for tweets created by your application and will be shown in user-facing authorization screens,
(If you don't have a URL yet, just put a placeholder here but remember to change it later.)

Callback URL:

Where should we return after successfully authenticating? For @Anywhere applications, only the domain specified in the callback wil be used. OAuth 1.0a applications should explicitly
specify their aauth_callback URL on the request token step, regardless of the value given here. To restrict your application from using callbacks, leave this field blank.

Q sitecore

In the web application, in the Application details section, fill in all the required fields.

femilartini

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.
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3. Inthe Callback URL field, enter the URL of the webpage where you want to place the login
controls.

mentation @ ObafemiMartini

Ewitter developers |Seach @  APIHesth Blog  Discussions

Home — My applications
Create an application

Application Details

Name: *

Norman Furniture

“Your application name. This is used to aftribute the source of a tweet and in user-facing authorization screens. 32 characters max.

Description: *
Use this application to log in our website with your Twitter credentials

“Your application description, which wil be shown in user-facing authorization screens. Between 10 and 200 characters max.

WebSite: *

http:/fwaw mysite_com

“Your application's publicly accessible home page, where users can go to download, make use of, or find out more information about your application. This fully-qualified URL is used in the
source attribution for twests created by your application and will be shown in user-facing authorization screens
(if you don't have a URL yet, just put a placeholder here but remember to changs it later.)

http:/fwww.mysite.com

[Callback URL: J
(-3 onlv the domain specified in the callback will be ysed OAuth 1 03 apolications should explicy

Vhere should we return afler successfully sulhenficating? For @Anvwher
specify their oauth_callback URL on the request token step, regardiess of the value given here. To restrict your application from using callbacks, leave this field blank

Developer Rules Of The Road

) >

Last Update - 1sf of June 2011
Rules of the Road

Twitter maintains an open platform that supports the millions of people around the world who are sharing and discovering what's happening now. We

4. In Sitecore, in the Content Editor, navigate to the
sitecore/system/social/applications/default folder.

5. In this folder create an item based on the
sitecore/templates/system/social/application template.

Important
The Default folder must contain only one item for the corresponding social network. If you are going

to use several web applications for one social network, create the new items in the
sitecore/system/social/applications folder.

6. Inthe new item, enter the appropriate information:

Field Value

Applicationld The Consumer Key value of the web application
ApplicationSecret The Consumer Secret value of the web application
Network Twitter

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.
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O 0
i &3 Application ‘E o -
e [0 nsert from Template paste ) Copy || "} Display Name Last
Edit Insert o Clipboard Rename
[search @, ~ || Wcantent
= ite: "
B stecore Norman Twitter Connector
= & content
i Home @ quickInfo
B Layout
&) Media Library Item ID:  {F304510C-1172-4690-AEEG-AEF 709D 330F A}
= #system Item Name: MNorman Twitter Connector
O s Item Path: fsitecore/system/Sodal /Applications/Norman Twitter Connector
@ Dictionary
B Languages Template: jsitecoreftemplates/System/Social/Application - {8015B844-6D50-4C56-0808-435A77AASE09}
%) Marketing Center Created From: [unknown]
() Modules Item Owner:  sitecore\admin
i) Proxies
G Publishing targets E Data
[¥]) settings ‘Applicationld:
= B sodal EgawCxzyUABdBQBLEDsxw
& Accounts
B @ Applications =
& J oefauit [lZEmTLU2VdY3LsNwv1anchzﬁ<3ClD4vUzzZGJCUc4 |
@ Facebook Default Application J
£33 Twitter Default Application =
€53 Norman Facebook Connector Networks/Twitter
@ MNorman Twitter Connector
) Messages
B networks @ Advanced
3 Tasks . Appearance

2.2.3 Creating and Configuring a LinkedIln Web Application
To create and configure a web application for LinkedIn:

1. Go to https://www.linkedin.com/secure/developer and create a new web application.

LinkedﬁQ DeveloperNetwork

List of Applications
Company Application Name

Norman Fumiture Morman Furniture

¢ Add New Application

« Back to Linkedln Developer Network

ers | Uporade Your Account

vright Policy

Linkedin.com Home | About | Blog | Can Advertising | Recruiting Solutions | T

Copyright ® 2011 Linkedin Corporation. All rights re: | User Agreement \ Privacy Policy |

2. In the web application, fill in all the required fields.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.
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3. Inthe OAuth User Agreement section, in the OAuth Redirect URL field, enter the URL of
the web page where you want to place the login controls.

Include yourself as a developer for this application

Interface Language: |[7] English
[ French
[ German
[ talian

[ Portuguasa -
Enter all the languages for your application interface. Linkedin uses this information to better provide you support.

m »

Programming Tools: | pyp
o+
Oz

O Java
[ ColdFusion -

Enter all the development languages and tools you use. Linkedin uses this information to provide you better support

[ »

Contact Info

* Developer Contact Email: dev_nf@nf.com
" Phone: 14350 94 4578984
Support Contact Email:
Phone:
Business Contact Email:

Phone:

OAuth User Agreement
OAuth Redirect URL:

http:fhwnw. mysite.com
URL to return users to your app after they grant access. Only used if you do not pass in a redirect URL when you send the user to grant
access

* Agreement Language: | English E

Selsct the display language of the user agresment screen. Browser Locale Setting is recommended

Term of Service

*Agree: I have read and agree to the Linkedin AP Terms of Use.

Add Application [RIEeERI]

* Indicates reguired information

4. In Sitecore, in the Content Editor, navigate to the
sitecore/system/social/applications/default folder.

5. In this folder create an item based on the
sitecore/templates/system/social/application template.

Important

The Default folder must contain only one item for the corresponding social network. If you are going
to use several web applications for one social network, create the new items in the
sitecore/system/social/applications folder.

6. Inthe new item, enter the appropriate information:

Field Value

Applicationld The API Key value of the web application
ApplicationSecret The Secret Key value of the web application
Network LinkedIn

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2016 Sitecore. All rights reserved.
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Operations

e o
paste L1 Copy || Y Display Name
Clipboard Rename

. Home
@ Application

e E D Insert from Template

Edit Insert

|Search - ‘
&[5 sitecore
B & Content
) Home

B Layout
8] Media Library
= ¥ system
i) Aliases
@ Dictionary
Languages
©4) Marketing Center
() Modules
) Proxies
@@l Publishing targets
[¥) zettings
= [ sodal
& Accounts
B @ Appiications
) Default
£53 Norman Facebook Connector
{53 Norman LinkedIn Connector
@ Marman Twitter Connector
{J Messages
B Networks
) Tasks

@ content

O quick Info

E] pata

Network:

Item ID:
Item Name:
Item Path:
Template:
Created From:

Item Owner:

{E) Norman LinkedIn Connector

{7BB15A15-3E10-4172-A579-1BEB68 76ECE6}

Norman LinkedIn Connector

[sitecoresystem/Sodal /ApplicationsNorman LinkedIn Connector
[sitecoreftemplates/System/Sodial fApplication - {80 158B844-6D50-4C56-980B-435A77AASB09}
[unknown]

sitecore'\admin

Applicationld:

chy lyiogcSwy
ApplicationSecret:
qpWyWHNVCKNpg4rw

|Netwurks,fLmked Inl

@ Advanced

2.2.4  Creating and Configuring a Google+ Web Application

To create and configure a web application for Google+:

1. Go to https://code.google.com/apis/console and create a new project:

Google apis

Start using the Google APIs console

to manage your AP| usage

Creating an APls project will let you:

+ Use Google APls beyond anonymous limits.
+ Menitor APl usage and contrel APl access.
+ Share APl management with a team.

Create project...

© 2011 Google - Code Home - Privacy Policy

Q sitecore
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2. Onthe All Services page, expand API Project menu and click Create.

Google apis

API Project All (29)  Active (0)  Inactive (29)

Rename..

Delete

Recent projects

All services
Select senvices for the project.

No recent projscts Service Status Notes
Other projects | AdSense Management APl @ Courtesy limit: 10,000 queries/day
rae = Analytics AP @ Courtesy limit: 50,000 queries/day
UREEETE Q Audit API @ [Jor Courtesy limit: 10,000 queries/day
B8] Blogger API @ Request access Courtesy limit: 1,000 queries/day
W Books API @ Courtesy limit: 1,000 queries/day
ED calendar API @ [Jorr Courtesy limit: 10,000 queries/day
& custom Search API @ Pricing = Courtesy limit: 100 queries/day
7~ Freebase API @ [Jorr Courtesy limit: 100,000 queries/day
% Google Cloud SQL @ Request access .
£ Google Cloud Storage @ Pricing
5] Google Maps AP v2 @ ([[ore Pricing = Courtesy limit: 25,000 queries/day
o] Google Maps APIv3 @ FPricing = Courtesy limit: 25,000 queries/day
£ Google+ AP| @ ([[ore Courtesy limit: 1,000 queries/day

% Google+ Hangouts APl

3. Inthe Create Project dialog box, enter the name of the project and then click Create Project.

4. Onthe All Services page, set Google+ API to On.

% Google Maps APl v3 Ericing + Courtesy limit: 25,000 queries/day

% Google+ API Courtesy limit- 1,000 queries/day

2 Google+ Hangouts AP|

5. In the left-hand menu, click APl Access.
6. Onthe API Access page, click Create an OAuth 2.0 client ID.

Google apis

Norman Furniture \a
~ APl Access
Overview To prevent abuse, Google places limits on APl requests. Using a valid OAuth token or APl key alloy
Services
Team Authorized APl Access
APl Access OAuth 2.0 allows users to share specific data with you (for example,
Reports contact lists) while keeping their usernames, passwords, and other
FrrEs information private. Learn mare

[ Create an OAuth 2.0 client ID...
Simple API A

Use APl keys to identify your project when you do not need to access user data. Leamn more

Key for browser apps (with referers)
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10.
11.

12.
13.

14.

15.

In the Create Client ID dialog box, on the Branding Information page, enter the name in the
Product Name field and click Next.

In the Create Client ID dialog box, on the Client ID Settings page, select Web Application
type. Skip the website field.

In the Create Client ID dialog box, on the Client ID Settings page, click Create Client ID.
On the API Access page, in the Client ID for web application section, click Edit Settings.

In the Edit Client Settings dialog box, enter the following URIs in the Authorized Redirect
URIs field:

http://hostname/layouts/system/Social/SocialLogin.ashx?type=google_access
http:// hostname /layouts/system/Social/SocialLogin.ashx?type=google_add
http:// hostname /layouts/system/Social/SocialLogin.ashx?type=access
where hostname is the name of the host that is running the website.

In the Edit Client Settings dialog box, click Update.

On the API Access page, save the values of the Client ID and Client secret fields.

Norman Furniture ¥
= APl Access
LR To prevent abuse, Google places limits on API requests. Using a valid OAuth token or API key allows you to exceed anonymous limits by conneg
Services
Authorized API Access

OAuth allows users to share specific data with you (for example, contact lists) while keeping their usernames, passwords, and other information g

Team
API Access

Reports Branding information
Quotas The following information is shown to users whenever you request access to their private data.

Product name: Norman Furniture

Google account: obafemisterBgmail.com

Edit branding information._.

Client ID for web applications

[-ChemID: 862916470762 .apps.googleusercontent., com

Client secret: 3QhPH4R3veoufBOKHEMDIKIC

Redirect URls: nttp://social-local.com/layouts/system/Social/Sociallogin. ashx?type=google_access
http://social-local.com/layouts/systen/Social/Sociallogin. ashx?type=google_add

JavaScript origins: none

Create another client ID._.

In Sitecore, in the Content Editor, navigate to the
sitecore/system/social/applications/default folder.

In this folder create an item based on the
sitecore/templates/system/social/application template.

Important

The Default folder must contain only one item for the corresponding social network. If you are going
to use several web applications for one social network, create the new items in the
sitecore/system/social/applications folder.
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Configure

Q sitecore

My Toolbar

T It 9 Application
oy [0 msert from Template 20of2) ;
Write || Edit Insert o

B[] sitecore
= & Content
i) Home
B Layout
5] Media Library
= &) System
) Aliases
@ Dictionary
Languages
¥) Marketing Center
() Modules
) Proxies

Q;E} Norman Google_plus Connector

D quick Info

Ttem ID:  {45361220-D 136-477F-B26D-C 14850753187}

Item Name: Norman Google_plus Connector

Item Path: fsitecore/system/Sodal /Applications/Norman Geogle_plus Connector
Template: /sitecore ftemplates/System/Social/Application - (8015884460 50-4C56-980B-435A77AA5B09}
Created From: ~[unknown]

Ttem Owner:  sitecore\admin

G Publishing targets Elpata

[¥) settings
= [ sodal
& Accounts
B @ Applications
{J Default
{53 Norman Facebook Connector
@ Norman Google_plus Connector
£33 Norman LinkedIn Connector
£59 Norman Twitter Connector
() Messages
S networks

964357995493.apps.googleusercontent.com

[Appﬁcatinlmt

)

[ApplicatimlSecret: ]

tLV-J-ctDAsg3zsmzmi38sHH

Network:
Networks/Google+

£ Tasks

. In the new item, enter the appropriate information:

Item Field

Value

Applicationld

The Client ID value of the web application

ApplicationSecret

The Client secret value of the web application

Network

Google+
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2.3 Configuring Access to the Visitor’s Profile Information

When a website visitor logs in to the website with their social network credentials, the module
redirects them to the login page of the social network. On that page, the visitor enters their credentials
and the web application asks the visitor to grant it access to their profile information.

. Obafemi Martini

SC Social ADS Test

+” You are now logged in

To enhance your experience, SC Social ADS Test would also ke permission to:

[Z] Access posts in your News Feed

lé Access your data any time

E Don't Allow

You can configure the exact information that the web application will ask for.

2.3.1  Web Application Access Request for Facebook, LinkedIn and
Google+

For Facebook, LinkedIn, and Google+, you configure the access request in the
Sitecore.social.profilemapping.config file.

To configure the fields that the web application can access:

1. Open the
[website root]\app config\include\sitecore.social.profilemapping.conf

ig file.

2. Inthe configuration section for the social network, in the configuration section for the field that
you want the web application to use, setthe field enabled parameter to true.

3. If the field is private, you must set its permission parameter according to the official social
network documentation.

For example, to get access to the Groups’ field on Facebook, the field section in the
Sitecore.social.profilemapping.config file should look like this:

<!-- 'Groups' field. -->
<!-- The Groups that the user belongs to. -->
<field enabled="true" originalKey="" sitecoreKey="fb groups"

permission="user groups" access="/me/groups" />

Note

At the moment, the Google+ API doesn’t allow you to access some user profile fields such as
Formatted name, Family name, Given name, and so on. This is why those fields are disabled in the
Sitecore.Social.ProfileMapping.config file by default.

For more information about user profile fields, see the official documentation of the social network:

e For Facebook documentation, go to http:/developers.facebook.com/docs/reference/api/user/.
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e For LinkedIn documentation, go to https://developer.linkedin.com/documents/profile-fields.

e For new Google+ API, go to https://developers.google.com/+/api/latest/people.

2.3.2  Twitter Web Application Access Request
For Twitter, you can configure access request on the web application page.
To configure the fields that the web application can access:

1. Go to https://dev.twitter.com/apps and then go to the web application.

2. Onthe Settings tab, in the Application Type section, select the Read and Write or Read,
Write and Access direct messages check box.

kwitker developers Search Q APl Health Blog Discussions Documentation

Home — My applications

Norman Furniture

Details Settings QAuth tool @Anywhere domains Reset keys Delete

Application Details

Name: *
Norman Fumniture

“Your application name. This is used to attribute the source of a tweet and in user-facing authorization screens. 32 characters max.

Description: *
Use this application to log in our website with your Twitter credentials

Your application description, which wil be shown in user-facing authorization screens. Between 10 and 200 characters max.

Web Site: *
http:!fmmvw.lsocial-loca\.corn
“Your application’s publicly accessible home page, where users can go to download, make use of, or find out more information about your application. This fully

source attribution for tweets created by your application and wil be shown in user-facing authorization screens.
(If you don't have a URL yet, just put a placeholder here but remember to change it later.)

Application Icon

Change icon:

Choose File | No file chosen

Maximum size of 700k. JPG, GIF, PNG.

Application Type

Access:
© Read only
@ Read and Write

© Read, Write and Access direct messages

What type of access doss your application need? Note: @Anywhere applications require read & write access
Find out more about our Application Permission Model

3. Click Update these twitter application settings to save the changes.

For more information about the user profile fields on Twitter, see the official Twitter documentation
https://dev.twitter.com/docs/api/l/get/users/show.
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2.4 Placing Social Connector Controls on a Web Page

You can configure and place log in controls for the social networks on the website. You can find the
controls inthe sitecore/layout/sublayouts/social/connector folder. You can fully
customize these controls (change images, texts, and so on).

2.4.1  Selecting a Data Source for the Controls

If you have several web applications that you can use to log in, you must select one of them as a data
source for the social connector controls. If you do not select a data source the social connector
control uses the data source that is stored in the
sitecore/system/social/applications/default folder.

Note
If you have more than one domain, you can only use the default folder web applications for one of the
domains. For the other domains, you must specify the data sources explicitly.

When you select a web application for the data source of the control, make sure that the web
application’s settings contain the URL of the current Sitecore solution:

Social Network Web Application The Field Containing Website URL
Facebook Site URL

Twitter Callback URL

LinkedIn OAuth Redirect URL

Google+ Redirect URIs
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2.5 Mapping the Fields in the Visitor Profile

When a website visitor logs in to the website with their social network credentials, the module receives
their visitor profile information from the social network. This information is saved in the corresponding
user profile on the website. The information is stored in the Core database, in the aspnet profile
table. By default, the module saves the information from the social network in the fields with the
corresponding prefixes. For example, £b is a prefix for Facebook fields. You can change the field
mappings in the sitecore.social.profilemapping.config file.

To change the field mappings between a social network visitor profile and the user profile on the
website:

1. Open the
[website root]\app config\include\sitecore.social.profilemapping.conf

ig file.

2. Inthe configuration section for the social network, set the following fields according to the
official social network API documentation:

Field Description

originalKey All social networks use this field.
Permission Facebook uses this field.
Access Facebook uses this field.
xmlPath LinkedIn uses this field.

3. Inthe configuration section for the social network, set the sitecoreKey field to the name of
the Sitecore database field.

Important
We recommend that you do not change the sitecoreKey field values.

For more information about the user profile fields, see the official documentation of the social network:

e For Facebook documentation, go to http:/developers.facebook.com/docs/reference/api/user/.

e For LinkedIn documentation, go to https://developer.linkedin.com/documents/profile-fields.

e For new Google+ API, go to https://developers.google.com/+/api/latest/people.

e For Twitter documentation, go to https://dev.twitter.com/docs/api/l/get/users/show.

For more information about the originalKey field for Twitter, see the properties of the TwitterUser
class in the Twitterizer 2 library.

For more information about the originalKey field for Google+, see the WellKnownAttribute class in
the DotNetOpenAuth library.
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2.6 Synchronizing User Information

When a website visitor logs in to the website, Sitecore Connector receives and saves all the user
profile information from the social network that the visitor has allowed the network to share.

The module receives user profile information in two stages:

e When the website visitor enters their social network credentials, the module receives basic
data from the social network: ID, email, application key, application secret, access token, and
access token secret. The module uses this information to identify the visitor.

e When the visitor is identified, the module receives all the information from the user profile that
the visitor has allowed to be shared. As a result this information comes later than basic data.

To regularly update user information with the user profile data from the social network, you can use a
Sitecore scheduled task. This allows you to synchronize the user information with the social network
regardless of the user’s activity on your website.

By default the scheduled task for synchronizing data between the users’ profiles on the social
networks and their profile information on your website is created but not run.

To run the scheduled task:

1. In Sitecore, in the Content Editor, select the
Sitecore/system/tasks/schedules/social data synchronization item.

2. Inthe Schedule field, set the schedule.

For more information about using the Schedule field, see the Scheduled Tasks article on the
SDN.

Alternatively, you can set and run the scheduled task in the sitecore.social.config file:

1. Inthe [website root]\app config\include\sitecore.social.config file, inthe
scheduling section, uncomment the following string:

<agent type="Sitecore.Social.Connector.ScheduledTaskPerformer"
method="SynchronizeData" interval="23:59:59">
</agent>
2. Inthe interval parameter, specify how regularly the task should be run.
When the module synchronizes information, it follows these rules:

o |If the field in the social network user profile has been updated, Sitecore updates this field in
the user profile.

o If the field in the social network user profile has become blank, Sitecore clears this field in the
user profile.
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Posting Updates to Social Networks on Goal

Triggering

The Sitecore Social Connected module can automatically post updates to Facebook
and Twitter when a website visitor triggers a goal on the website.

This feature requires that you have the Digital Marketing Suite 2.0 installed and that
Social Connector is configured on the website.

For Facebook, you can post updates both to the visitor's wall and Facebook pages.
For Twitter you can post tweets to the visitor timeline.

This chapter contains the following sections:
e Configuration
e Creating the Update Text
e Asking the Visitor if they Want Updates Posted Automatically

e Placing Goal Context Information in the Message Body
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3.1 Configuration

The Social Connected module can post updates to social networks when a website visitor triggers a
goal on the website. To enable this feature, you must configure the Social Connector because this
feature requires that the website visitor logs in to the website with their social network credentials.

You can use this feature to post updates to Facebook and Twitter.

3.1.1 Usage

A visitor logs in to the website with their social network credentials. When the visitor triggers a goal
the module posts an update to the corresponding social network. You can configure the goal and the
text used in the update.

Example:

A website visitor logs in to the website with their Facebook credentials. The visitor uploads an image
Friday Party to the website. The uploading an image goal is triggered and the Social Connected
module posts an update to the visitor’s wall on Facebook saying that the visitor uploaded the image
called Friday Party.

3.1.2 Configuration Actions
To configure the posting of updates when a goal is achieved:
1. Configure Social Connector.
For more information about Social Connector configuration, see the section Configuration
2. Create a goal and assign a page event to it.

For more information about configuring goals and page events, see the document Marketing
Operations Cookbook, chapter Goals, Campaigns, and Events.

3. Create the update text that is sent to the social network.
For more information about editing update texts, see the section Creating the Update Text.
After you have configured this, you can:

e Create a Ul control that asks website visitors for permission to post updates to their social
networks when they trigger goals.

For more information about creating Ul control, see the section Asking the Visitor if they Want
Updates Posted Automatically.

e Create personalized updates using goal context parameters.

For more information about the usage of goal context parameters, see the section Placing
Goal Context Information in the Message Body.

Note
The analytics features used by the Sitecore Social Connected module, such as goals, page events,
and so on require Sitecore DMS 2.0.0 or later.
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3.2 Creating the Update Text

When you have configured Social Connector and assigned a goal to an item, you can edit the update
text.

Note
Twitter does not allow you to post updates with the same text more than once.
To edit the update text:

1. In Sitecore, in the Marketing Center, select the goal that you want to bind an update to.
Usually, the goals are stored in the folder sitecore/system/marketing
center/goals.

2. Inthe Marketing Center, on the Publish tab, click Updates. The Updates tab appears.

o Home  Navigate  Review  Analyze

EYEll versions  Configure  Presentation  Security  View  MyToobar

@ Q | Page Editor 3 Publishing Viewer || =
Change || Publsh~ L) Preview
te || Restrictions || Publis! Soda
| Q, ‘ ﬁcunbent
= ) Marketing Center B
o Brochures Request
= P Goals a
& Brochures Request o Quick Info
9 Instant Demo
}” Like Item ID:  {068897F 1-328A-489D-88E8-BE78F 4370958}
“ Login Item Name: Brochures Request
Mewsletter Signuj
'}'; andp Item Path:  jsitecore /system/Marketing Center/Goals/Brochures Request
po
Q Register Template: /sitecore ftemplates/System/Analytics/Page Event - {059CFBDF-49FC-4F 14-A
F’ Tweet Created From: [unknown]
& Campaigns Item Owner:  sitecore\Anonymous
& Engagement Plans
ﬁ Personalization E 12
£ Profiles Name
& TestLab Brochures Request
=¥ Analytics Filters
Points.
o

3. Onthe Updates tab, click New Facebook Update or New Twitter Update.

4. Inthe Facebook message or Twitter message dialog box, enter the text of update in the
Message field. The rest of the fields are optional.

Note
Facebook limits the update text to 5000 symbols and Twitter limits the text to 140 symbols.

5. Inthe Facebook message or the Twitter message dialog box, click OK to close the dialog
box.

Important
You must publish the messages that you have created for the goals before they can be sent to the
social networks. You can find the messages folder in the Sitecore/system/social folder.

To put a URL in the middle of the update text, in the Twitter message dialog box, use the $1ink
token in the Text field and enter the URL in the Link field. This token does not work for Facebook
messages in the current version of the module.
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3.3 Asking the Visitor if they Want Updates Posted
Automatically

When you have configured Sitecore to post social network updates when a visitor achieves a goal on
the website, this functionality applies to every visitor.

If you want to ask website visitors whether or not they want messages to be posted on their social
network walls, you must disable the sending of messages by default and create a Ul control to ask the
visitor what they prefer:

1. Inthe [website root]\app config\include\sitecore.social.config file, setthe
value of the Social.AllowPublishByDefault setting to false.

2. Use the Sitecore API to create a Ul control that asks the visitor whether or not they want to
allow Sitecore Social Connected to send messages to their social network walls.

Use the following methods of the
Sitecore.Social.Security.Managers.PublishPreferenceManager class:

o GetPreference
o SetPreference.

For example, the following code snippet asks the current visitor to decide whether or not to
publish a specific message. The message is specified in the message id:

var manager = new Sitecore.Social.Security.Managers.PublishPreferenceManager () ;

var status = manager.GetPreference(id, Sitecore.Context.User);

var newstatus = status == PublishPreference.Allowed ? PublishPreference.Denied :
PublishPreference.Allowed;

manager.SetPreference (id, Sitecore.Context.User, newstatus);
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3.4 Placing Goal Context Information in the Message Body

You can use the Sitecore API to place some of the context information about how or when a goal is
achieved in a personalized message that is posted on a social network.

For example, when a website visitor uploads an image to the website and triggers the uploading
image goal, you can transfer the name of the image as a goal parameter and then add this
information as a token to the message body. Use the GoalUtil class and the
RegisterEventParameters method to transfer goal parameters.

For example, the following code snippet passes a username parameter to the social publishing
engine:
var parameters = new Dictionary<string, string>();

parameters.Add (“username”, Sitecore.Context.Use.Name) ;
GoalUtil.RegisterEventParameters (“Login”, parameters);
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Posting Content Updates to Social Networks

When you publish Sitecore items on the website, the Sitecore Social Connected
module can post updates to one or more accounts in Facebook and Twitter. You can
also post a social network update without publishing items.
This chapter contains the following sections:

e Configuration

e Configuring Access to Social Networks

e Creating an Account Item

e Creating an Update Text
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4.1 Configuration

The Sitecore Social Connected module can post updates to social networks when you publish
Sitecore items. You bind the update text to the content item and the module posts this update
automatically when you publish the content item. You can also post these updates manually without
publishing the content.

This feature works with Facebook and Twitter. You can post updates to a visitor’s wall in Facebook
and to a Facebook page. You can post updates (tweets) to the timeline of a Twitter user who used the
web application to create a Twitter account.

4,1.1 Usage

Example.

Your company produces and sells smartphones. Every time the company produces a new
smartphone, a new web page is created on the website describing its features. To attract more
attention to the new model you can automatically post updates to the website’s wall on Facebook or
to the corresponding timeline on Twitter publicizing the fact that you have unveiled a new product.
This update can contain the link to the new webpage.

4.1.2 Configuration Actions
To configure the posting of content updates:

1. Create and configure a web application in the social network and create a Sitecore item for
the web application. The web application will concatenate the module with the social network.

For more information about how to create and configure a web application, see the section
Configuring Access to Social Networks.

2. Create a Sitecore item for the social network account.

For more information about how to create an account item, see the section Creating an
Account Item.

3. Create an update and post it immediately to the social network or post it later when you
publish the Sitecore item.

For more information about creating and publishing messages, see the section Creating an
Update Text.

URL Generating

In a single site solution, where the Content Management and Content Delivery servers are on
different domains, in the social.configfile, inthe Social.LinkDomain attribute, specify the
host name.

In a multisite solution, on the Content Management server, in the web . config file, the module uses
the path of the content item that the message is associated with, to look for a matching website in the
<sites> section and its startItem attribute. The module then uses the hostName attribute of that
website to generate the URLSs.
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4.2 Configuring Access to Social Networks

When interacting with social networks, the module uses the API of the social networks. You must
create a web application for every social network that you want the module to communicate with and
create a Sitecore item for the social network account.

4.2.1 Facebook

To configure the posting of content updates to Facebook:

1. Create a new web application or use an existing one and then create a Sitecore item for the
web application.

For more information about creating a web application, see the section Creating and
Configuring a Facebook Web Application.

2. In Sitecore, in the Content Editor, in the
/sitecore/system/Social/Accounts/Facebook/ folder, create a new account item
using the wizard. For more information about how to use the wizard, see the section Creating
an Account Item.

4.2.2 Twitter

To configure posting content updates to Twitter:

1. Create a new web application or use the existing one and create a Sitecore item for the web
application. For more information about how to create a web application, see the section
Creating and Configuring a Twitter Web Application.

2. Set the required permissions on the web application.

For more information about the required permissions, see the section Twitter Web Application

3. In Sitecore, in the Content Editor, in the
/sitecore/system/Social/Accounts/Twitter/ folder, use the wizard to create a new
account item.

For more information about the wizard, see the section Creating an Account Item.
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4.3 Creating an Account ltem

To create an account item, in the Content Editor, select the folder

sitecore/system/social/accounts. In the Content Editor, on the Social tab, click Add
Account to start the Add Network Account wizard..

The Add Network Account wizard guides you through the process of creating a network account.

In the Select Network window, select the social network that you want to create an account for.

& | Sitecore -- Webpage Dialog ==
Social Network
Select the social network you want the user to be created from @

Select network:
Facebook -

Select network application:

Facebook Default Application -

In the next step, in the automatically opened browser window, enter your credentials to
complete the sodal network autherization.

If you have created more than one web application for this social network, in the Choose Web
Application field, select the web application that the account should use to cooperate with the social
network.
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@ | Sitecore -- Webpage Dialog
‘Wait For Auth
Finish the auth fiow in another window to be forwarded to the next step @

Authorization is in progress...

As part of this step, the wizard opens a new browser window, in which you must enter the credentials
of the social network user account. The module will post updates to the wall of this user or its pages.

facebook

m Facebook helps you connect and share with the people in your life.

Facebook Login
Log in to use your Facebook account with SC Sodal Local.
Emaik:
Password:
[£] keep me logged in

m or Sign up for Facebook

Forgot your password?

English (US) Yrpaceka Espafiol Portugués (Brasi) Francais (France) Deutsch Italiano aup=n T80 hE7(RH)

Facebook © 2012 Mabile - Find Friends - Badges - People - Pages - Abaut - Advertising - Create @ Page - Developers - Careers - Pril

To set the user groups which can see activity from the web application on Facebook, click Public and
select one of the user groups.

Click Go to App.

Review the permissions that the web application asks for and click Allow.

Note
To create an account, you must allow all the required permissions.
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In the Page Selection window, you specify which profile or page the module should update.

& Sitecore -- Webpage Dialog

&) hitp://social-local.com/sitecore/shell/default.aspexmicontrol=AddNetworiAccountdk |

Page selection
Choose between you ptimary account or one of your pages @

Choose between your own profile or one of the assigned pages:
MNorman Furniture -

< Back ][ Next > ][ Cancel

htp:/fsocial-local @ Internet | Protected Mode: Off

The module can post updates to the user’s wall or to any assigned Facebook pages. Select where
you want to post updates to in the drop-down list.
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In the Account Name window, enter the name for this new network account.

& Sitecore -- Webpage Dialog

&) hitp://social-local.com/sitecore/shell/default.aspexmicontrol=AddNetworiAccountdk |

Put the account name

Put the account name @

Specify the user name:

Norman Fumiture Facebook Account

< Back ][ Next > ][ Cancel

htp:/fsocial-local @ Internet | Protected Mode: Off
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4.4 Creating an Update Text

When you have configured the web application and created a Sitecore item for the social network
account, you can create an update text.

To create and post an update text:
1. In Sitecore, in the Content Editor, select the item that you want to bind an update to.
2. Inthe Content Editor, on the Publish tab, click Updates. The Updates tab appears.
3. Onthe Updates tab, click New Facebook Update or New Twitter Update.
4. Inthe Facebook message or Twitter message dialog box:
1) Inthe Message field, enter the text of update.

2) Select the Publish with item check box, to post the update automatically when you
publish the Sitecore item.

3) Inthe Accounts field, select the social network accounts that you want to post the update
to.

4) Fill in the rest of the optional fields and click OK to close the dialog box.
5. Click Publish to post an update immediately.

To put the URL in the middle of the update text, in the Twitter message dialog box, use the $1ink
token in the Text field and enter the URL in the Link field. This token does not work for Facebook
messages in the current version of the module.

Note
You can only post the same update to a social network once.
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Analytics Features

You can use the Sitecore Social Connected module and the Sitecore Digital
Marketing Suite to personalize your website. The Social Connected module provides
the Like and Tweet buttons as standard Sitecore controls that track visitors’ activity .
This chapter contains the following sections:

e Putting Like and Tweet Buttons on the Web Page

e Tracking Like and Tweet Buttons Usage

e The Personalization Rule for the Social Connected Module
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5.1 Putting Like and Tweet Buttons on the Web Page

You can put the Like (for Facebook) and Tweet (for Twitter) buttons on the website.

[E  Home Advanced  Experience  View

@[5 My tems [ close

A < ® | & @
Prewaw* Component Insert Lack @ Workbox Publish A Log OFF

Mode New Edit Publish Close

©

&  Sitecore -- Webpage Dialog ==
- Select a Rendering
N jddinpere L re Select the rendering that you want to use. Click Select to continue.
s ™
4% Addtohere @ Bitecore
= 1
= )
— L AN— 4
Sample Rendering Like Button Tweet Button
. J
[FJOpen thePopertie dog b et

Sitecore provides them as standard controls. You can find the controls in the
sitecore/layout/sublayouts/social/sharing folder.

To make these controls available for users to put on a webpage, you must enable the controls on the
appropriate placeholder:

1. Inthe Content Editor, navigate to sitecore/layout/placeholder settings folder and
select the placeholder item where the controls will be located

2. Inthe Allowed Controls field add the Like Button and the Tweet Button controls to the
list of the selected controls.

For more information about the Tweet button, see the official Twitter documentation:

https://dev.twitter.com/docs/tweet-button

For more information about the Like button, see the official Facebook documentation:

http://developers.facebook.com/docs/reference/plugins/like/
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5.2 Tracking Like and Tweet Buttons Usage

After you place the Like and Tweet buttons on the website, you can assign campaigns and goals to
these buttons. Every time a website visitor clicks the button a specific goal or campaign is triggered
and registered in Sitecore Analytics.

The Sitecore Social Connected module provides Like and Tweet goals for the Like and Tweet
buttons. You can find these goals in the sitecore/system/marketing center/goals folder.
Make sure to configure the Like and Tweet goals before using them.

& Control Properties -- Webpage Dialog ==
33 General = &l @
Placeholder
content
Insertlink - Clear
Data Source
El Sharing =
Goak:
Goals/Like -
Campaign:
Campaigns/Smartphone review v
P caching -
Caching
[7] cachesble
Vary by Data
Vary by Device
Vary by Login i

For more information about goals and campaigns, see the manual Marketing Operation Cookbook on
the SDN.
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5.3

@ sitecore

The Personalization Rule for the Social Connected Module

The Social Connected module adds one personalization condition and action to the Sitecore Rule Set

Editor.

You can use this personalization condition and action with the Social Connected module to

personalize the website.

The Sitecore Social Connected module adds the following condition and action

e where the current user is connected to specific social network.

e send associated messages.

@ | Sitecore -- Webpage Dialog ==

‘g http://i2.social.sc-demo.net/sitecore/shell/~ Xar\'\\'5\lEEcI'EEhE”‘r‘lpp\i(atiD\'\:.RU\EE‘RMEEEEMDI‘a:pX?h(”:‘:‘DGCCGEDBliEJEJ‘FBSC\|

= Rule Set Editor
E Select the conditions and actions first. Then spedfy the values in the description.

Select the conditions for the rule: Select the actions for the rule:
4 5ites
here th ¢ datab to val | < A
where the current daf \ase Name compares value
compares 1o veLe errollin specific campsion and set workfiow state o specific state

where the current device compares to value 4 At
) ctions
where the current web site name compares to value

run specific script
4 Social 4 Sodal
where the current user is connected to spedfic sodial network El send assodated messages

T
where the item is a final workfiow state i

Rule description (dick an underlined value to edit it):

4 Rule1
where the current user is connected to Facebook sodal netwark
send assodated messages

Add anew rule

http://i2.social.sc-demo.net/sitecore/shell/~/xaml/Sitecore 0 Internet | Protected Mode: Off

For more information about personalization rules, see the manual Marketing Operation Cookbook on

the SDN.
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Developer’s Notes

The Sitecore Social Connected module uses 5 pipelines. This chapter describes the
goals of the pipelines and their processors.

The chapter contains the following sections:

e The Social Connected Module Pipelines
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6.1 The Social Connected Module Pipelines

The Sitecore Social Connected module uses 5 pipelines.

6.1.1 CreateSocialMessage Pipeline

The CreateSocialMessage pipeline is used when the module creates an update for a social
network.

GetRoot Processor
The GetRoot processor creates a path in the content tree for the update item.
Createltem Processor

The CreateItem processor creates two items under the update item: message and source items.

SaveData Processor

The SaveData processor saves update data from its fields.

6.1.2 ReadSocialMessage Pipeline

The ReadSocialMessage pipeline reads all the updates for the current item from the content tree
and returns the updates collection.

GetMessagesRoot Processor

The GetMessageRoot processor reads the update item path for the current Sitecore item.

ReadMessages Processor

The ReadMessages processor reads all the updates for the current Sitecore item.

6.1.3 PublishMessage Pipeline
The PublishMessage pipeline posts the update to the social network.
ResolvePublishProvider Processor

The ResolvePublishProvider processor selects a publishing provider to post the update.

PublishMessage Processor

The PublishMessage processor posts the update to the social network.

6.1.4 BuildMessage Pipeline

The BuildMessage pipeline builds the update before it is posted to the social network. It returns the
update object that is ready to be posted.

ResolveRenderer Processor
The ResolveRenderer processor returns the update builder for the source (goal or content).
BuildMessage Processor

The BuildMessage processor builds the update.

ReplaceTokens Processor

The ReplaceTokens processor replaces tokens with their values.
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6.1.5 MatchUser Pipeline

The MatchUser pipeline uses the data provided by the user to search for an existing user or creates
a new user if no existing user is found.

PrepareUserData Processor

The PrepareUserData processor creates data for the user: username and email. This is based on
the user basic data.

FindByEmail Processor

The FindByEmail processor uses the email information provided by the user to search for an
existing user.

FindByDomain Processor
The FindByDomain processor searches for an existing user by domain.

FindByNetworkCredentials Processor

The FindByNetworkCredentials processor uses the network credentials (ID) to search for an
existing user.

CreateUser Processor

The CreateUser processor creates a new user.
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Tips and Tricks

This chapter contains some tips and tricks for developers and administrators.
This chapter contains the following sections:
e How to Switch Language in the Sitecore Desktop

e How to Use the Error Handling Mechanism
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7.1

Q) sitecore

How to Switch Language in the Sitecore Desktop

The Sitecore Social Connected module provides several languages for the Sitecore Desktop Ul.

To switch the language used in the Sitecore Desktop:

1. Go to Sitecore Desktop login page.

2.

In the User Interface Language field, select the language you want to use.

Q sitecore

Welcome to Sitecore

User Name: admin
Password:

["IRemember me

Login

Forgot Your Password ~ Change Password

Options

User Interface:

g Desktop u Content Editor

User Interface Language:

Page Editor

Default

Japanese (Japan) : $§§ (H)

Visit www.sitecore.net

Log in to the Sitecore Desktop

In the Content Editor, on the Versions tab, in the Language group, select the language you

want to use.

Fublish

‘ersions

= =
Engish =

Presentation
Uz | English

LGTT=NeY Latest

Security

| Latest

View

My Toolbar

English : English
1 version.

o]

B[] sitecore
= & Content
) Home
B Layout "
(5] Media Library
) system
[E] Templates

(dapan): B35 (B&)
1 version.
German

) : Deutsch (|
1 version.

Danish : dansk

1 version.

B More Languages

TrenT UWNErT sitecore \admin

E] pata

Title - Please enter title of the item here:
Sitecore
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7.2 How to Use the Error Handling Mechanism

The Sitecore Social Connected module contains an error handling mechanism that you can use to
display error messages both on the website and in the Sitecore Desktop. This mechanism lets you
personalize the look and style of the errors that are displayed in your solution.

The error handling mechanism deals with the module features that directly cooperate with social
networks. An error is typically comprised of a simple message and a detailed message. You can find
the detailed message in the module log files under the folder [installation root]\data\logs.
The simple message is displayed in the UL.

You can use the language packages provided with the module to localize the simple error messages.

7.2.1  Error Handling in Sitecore Desktop

The features in the social module display error messages in different ways.

Errors when Posting Content Updates to Social Networks

If any errors occur when the module posts content updates to social networks, all the errors are
registered as detailed messages in the log files.

Errors when Posting Updates to Social Networks on Goal Triggering

If any errors occur when the module posts updates when a visitor achieves a goal, the detailed error
messages are registered in the log files, and the simple error messages are displayed as a tooltips in
the UI.

Errors when Using Create Account Item Wizard

If any errors occur when you are using the Create Account Item wizard, the detailed messages are
registered in the log files, and the simple error messages are displayed in the wizard Ul.

7.2.2  Error Handling on the Website

Any errors that are caused by visitors on the website when they use the Social Connector log in
buttons are also registered. The module registers detailed error messages in the log files.

To display the error messages to website visitors in the style used by your website, a developer
should follow this procedure:

1. Create a control that looks for authentication errors in the query string and gets the GUID of
the error.

2. Getthe simple and detailed error message using exception manager and method
Sitecore.Social.Exceptions.ExceptionManager.Get (errorKey)

3. Display this information to the website visitors in the same style as the website design.
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