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Introduction

This document describes how to install Sitecore Experience Platform 7.5.

The document contains the following chapters:

e Chapter 1 - Introduction

An introduction to the Sitecore Experience Platform 7.5 installation process

e Chapter 2 — Sitecore CMS Requirements
An outline of the installation requirements for Sitecore CMS

e Chapter 4 — Installing the Sitecore CMS from the .ZIP File
Step by step instructions for installing Sitecore CMS from the .ZIP file

e Chapter 5 — Sitecore CMS Post-Installation Steps
Information about necessary actions after installation

e Chapter 6 — Configuring Sitecore Experience Database

Step by step instructions for configuring Sitecore Experience Database

e Chapter 7 — Appendix
Supplementary instructions for configuring the environment

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of

this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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1.1 Getting Started
Sitecore Experience Platform (Sitecore XP) is the name of the entire Sitecore solution. It contains:
e Sitecore CMS - the content management capabilities

e Sitecore XxDB — the experience marketing and scalability, and analytics features

These components are installed together. Sitecore XP is distributed as an .exe or . zip file.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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1.2 Preparing to Install Sitecore CMS

For small implementations, including developer workstations and testing environments, Sitecore CMS
and the database server can be installed on a single computer. For larger implementations, the database
server is typically separated from the application server. The content authoring environment for business
users is also frequently separated from the content delivery environment that is accessed by Internet
users. For more information about scaling Sitecore CMS solutions, see the manual Sitecore Scaling
Guide.

Sitecore CMS can be broken down into three logical components regardless of the database technology
that is used:

e The lIS document root ("the website").
e The supporting file system for logs and data.
e The supporting relational databases. These databases are often stored under the supporting file
system.
Configuration is stored in files such as web.config and the files under the /App Config folder.
For information about hardening security after you install Sitecore, see the Security Hardening Guide.
You can create an archive of your Sitecore CMS solution to move it from one computer to another.

For assistance or to report any discrepancies between this document and the product, please contact
http://support.sitecore.net/helpdesk/.

Before installing Sitecore CMS, you should decide on the:
e Project name and acronym, for example, ProjectName.
e Acronym/prefix, for instance PN.
e Target installation file system root, for instance C: \inetpub\wwwroot\ProjectName.
¢ Database technology:

o SQL Server 2014, SQL Server 2012, SQL Server 2008 R2 SP1, or SQL Express Editions of
these databases.

o MongoDB Database 2.6.x (for Sitecore xDB).
¢ Database location — locally or on a remote server.
e Appropriate Sitecore license.
e Hardware.
e Administrative access to computers and databases.

e Access to Sitecore Developer Network (http://sdn.sitecore.net) — contact a local sales office or
partner manager.

IIS configuration — host headers, and so on.

1.2.1 Install Latest Updates

Visit Windows Update — http://windowsupdate.microsoft.com — to install all the appropriate service packs
and security updates on all of your Sitecore CMS host and client computers.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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1.2.2 UNC Share Not Supported

Sitecore CMS must be installed on a local drive, not a UNC share.

1.2.3  Sitecore Cannot Operate from a Virtual Directory

Do not create a virtual directory for Sitecore, because the product cannot operate from a virtual directory.

1.2.4 Install IIS before Updating .NET Framework

To reduce the number of ASP.NET configuration issues on Sitecore hosts, install IIS before installing or
updating the .NET framework.

If you have installed or updated .NET framework before installing the 11S, refer to the following article that
contains instructions about troubleshooting an ASP.NET installation:

http://www.microsoft.com/technet/prodtechnol/WindowsServer2003/Library/11S/187d0e2c-8e89-49ad-
a89d-e26e4d76ee68.mspx?mfr=true
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Sitecore CMS Requirements

This chapter describes the prerequisites, hardware, and software requirements for
Sitecore CMS 7.5 host and client computers. In this document, the term “server” refers to
a Windows OS Web server and the term “host” refers to an installation of Sitecore CMS
on either a server or a workstation.

This chapter contains the following sections:
e Sitecore Hosting Environment Requirements

e Sitecore Client Requirements

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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2.1 Sitecore Hosting Environment Requirements

Sitecore CMS 7.5 has some specific requirements for the operating system, IS Web Server, .NET
Framework, and the database server.

2.1.1 IS Requirements

Sitecore CMS can be hosted on the following IIS versions:

e [IS8.5
e [IS8.0
e |IS75
e |IS7.0

You must use the version of IIS that is supported by your operating system. For more information about
IIS and operating systems, see Microsoft's documentation.

Sitecore CMS does not officially support any other ASP.NET web servers such as 1IS Express, or Mono
Web Server.

Important
Sitecore neither supports nor permits multiple 1S website definitions pointing to the same Sitecore web
root.

2.1.2  Operating System Requirements

Sitecore CMS 7.5 is only compatible with the client and server operating systems that support .NET
Framework 4.5.

Sitecore CMS can be hosted on the following Microsoft operating systems:

e Windows Server 2012 R2 (64-bit)

e Windows Server 2012 (64-bit)

¢ Windows Server 2008 R2 (64-bit) SP1+

e Windows Server 2008 (32/64-bit) SP2+

e Windows Vista (32/64-bit) SP2+

e Windows 8.1 (32/64-bit)

o Windows 8 (32/64-bit)

e Windows 7 (32/64-bit, Home Premium and higher) SP1+
Important

Go to Windows Update — http://windowsupdate.microsoft.com — and install all the appropriate service
packs and security updates on all of your Sitecore CMS host and client computers.

Windows 8.1
Sitecore CMS supports the following editions of the Windows 8.1 operating system:
e Enterprise

e Professional

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.

Page 9 of 63


http://windowsupdate.microsoft.com/

Sitecore XP 7.5 @ sitecore

e Core

Windows 8

Sitecore CMS supports the following editions of the Windows 8 operating system:
e Enterprise
e Professional
e Core

Windows 7

Sitecore CMS supports the following editions of the Windows 7 operating system:
e Ultimate
e Professional
e Enterprise

You can run Sitecore on Windows 7 Home Premium if you install IS 7.5 on it. For more information about

installing 11IS 7.5 on Windows 7 Home Premium, see http://technet.microsoft.com/en-
us/library/cc731911.aspx.

For more information about the feature limitations in the various Windows 7 editions, see
http://technet.microsoft.com/en-us/library/cc753473.aspx.

Windows Vista

Sitecore CMS supports the following editions of the Windows Vista operating system:
e Business
e Ultimate

e Enterprise

The other editions of Vista, such as Home Basic, have IIS server limitations. For more information about
IIS configuration on different editions of Windows Vista, see
http://msmvps.com/blogs/bernard/archive/2007/04/03/why-you-need-vista-business-ultimate-for-iis-7.aspx
and http://www.iis.net/learn/install/installing-iis-7/iis-features-and-vista-editions.

2.1.3 .NET Framework Requirements
Sitecore CMS requires .NET Framework 4.5.

Any available updates to the .NET Framework should be applied to every Sitecore host.

2.1.4  Visual Studio Requirements for Custom Solutions
Sitecore CMS requires Visual Studio 2012 or later.

The Sitecore code is compiled in .NET 4.5, and you must therefore use Visual Studio 2012 to compile
your projects.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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2.1.5 Database Requirements
Sitecore CMS supports the following database servers and their Express Editions:
e MS SQL Server 2008 R2 SP1
e MS SQL Server 2012
e MS SQL Server 2014
¢ MongoDB Database 2.6.x (for Sitecore xDB)

Note
Sitecore recommends that you run the database on a separate server from the web server.

2.1.6 Hardware Requirements for a Server Running a Single Sitecore
Installation

Minimum configuration requirement:
e 4 core processor (4 threads)
e 8GB of RAM

Recommended configuration:
e 4 core processor (8 threads)
e 16GB of RAM
Note
The recommended hardware requirements are for running the software on a single computer. For more

information about running Sitecore on different kinds of hardware, consult your Sitecore partner or
technical sales representative.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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2.2 Sitecore Client Requirements

This section describes the software and hardware requirements.

2.2.1 Software Requirements

Browser
Sitecore CMS clients are browser-based user interfaces and can run on the following browsers:
e Microsoft Internet Explorer 11
e Microsoft Internet Explorer 10
e Microsoft Internet Explorer 9
e Mozilla Firefox 17+
e Google Chrome 25+
e Apple Safari 6 for Mac OS (Windows is not supported by Apple)

Note
Sitecore CMS 7.5 supports all the current stable versions of these browsers unless stated otherwise.
Sitecore CMS 7.5 does not support the Compatibility view in IE 9, IE 10, and IE 11.

For more information about configuring a browser, see the manual Browser Configuration Reference.

Silverlight
Some applications, such as xDB and Sitecore App Center require Microsoft Silverlight 4 or later.
Adobe Flash

To use the Report Designer in Sitecore xDB, you must also install Adobe Flash Player.

2.2.2 Hardware Requirements
e Processor: Intel Pentium 4, 2GHz or faster processor.
e RAM: 512 MB minimum, 1GB — recommended.
e TCP/IP connection at 512Kbps or faster to the Sitecore CMS host.

e 1024x768 or greater screen resolution required for advanced operations.

You do not need to install any additional software on the Sitecore CMS clients that access Sitecore CMS
servers.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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Installing the Sitecore CMS from the .EXE

File

This chapter describes how to use the installation program to install the Sitecore CMS.

You can download the Sitecore installation program from the Sitecore CMS Downloads
page on SDN.

This chapter contains the following sections:
e Windows Vista / Windows 7 / Windows 8 Pre-installation Steps
e The Installation Process

e Troubleshooting

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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3.1 Windows Vista / Windows 7 / Windows 8 Pre-installation Steps

Before you can install Sitecore on Windows Vista or Windows 7, you must enable the Detect application
installations and prompt for elevation UAC (User Account Control) configuration security policy.

3.1.1 The UAC (User Account Control) Configuration

To run the installation program on Windows Vista or Windows 7, the UAC (User Account Control)
configuration security policy Detect application installations and prompt for elevation must be enabled
(this setting is enabled by default).

To check if this setting has been changed on your machine:
1. Log in as an administrator.
2. Press WIN + R to open the Run window.
3. Inthe Run window, enter secpol.msc and press ENTER.
4

Click Continue to open the Local Security Policy window.

5 Local Security Palicy [E=R(ECR FX0)

File  Action Wiew Help
e 2EHXE = H

E Security Settings Policy Security Setting o
4 E Account Policies

- A Password Policy
1 3 Account Lockout Polic

4 E Local Palicies K . . o .
_— DSystem ohjects: Require case insensitivity for non-Yindows su., Enabled

Audit Palic
== Y DSystem objects: Strengthen default permissions of internal sys.. Enabled

. T User Rights Assignmen
c § : T Security Options ) DSystem settings: Optional subsystems Pasix

\ivindowrs Firewall with Ad DSystem settings: Use Certificate Rules on Windows Executable.,,  Disabled

DShutdown:Clearvirtualmemory pagefile Disabled
DSystem cryptography: Force strong key protection for user key., Mot Defined
DSystem cryptographys Use FIPS compliant algorithems forencr.,  Disabled

1 Public Key Palicies DUserAccountCDntrol: Adrin Spproval Mode for the Built-in .. Disabled
“| Software Restriction Policic DUserAccount Control: Behavior of the elevation prompt fora.,  Prompt for consent
- &, 1P Security Policies on Loc: i i

DUserAccount Control: Only elevate ULSccess applications that., Enabled
DUserAccount Contral: Run all administratars in Admin Appro..,  Enabled
DUserAccount Control: Switch to the secure desktop when pro..  Enabled

m

E[ User &ccount Contral: Virualize file and registry write failures to per-user locations

5. Inthe left-hand pane, expand the Local Policies node and select Security Options.
In the right-hand pane, scroll to the bottom of the list of policies.

Verify that the User Account Control: Detect application installations and prompt for elevation
policy is set to Enabled.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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3.2 The Installation Process

@ sitecore

To start the installation, launch the Sitecore 7.5. rev.XXXXXX.exe application, which starts the installation
wizard. The installation wizard will guide you through the installation process.

This section describes the important steps in the wizard.

Note

The Sitecore CMS configuration files are automatically modified according to the settings provided in the

wizard.

Welcome Window

Sitecore - Installation

Welcome to the Installation
Wizard for Sitecore.

The wizard will install Sitecore on your computer. To
continue, click Next.

Version 7.5 rev. 140808

Warning: Sitecore CMS software is patented, U.S. Patent
Ne. 7,856,245 This computer program is protected by
copyright law and international treaties. Unauthorized
reproducticn, distribution or usage of this pragram, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under the law.

sitecore

Click Next.

License Agreement

) Sitecore - Installation

License Agreement
Read the license agreement carefully.

Please note thar if you are an existing or new licensee or Sitecore .
Solution Partner with a valid agreement to use the Sitecore Software
(“Existing Agreement”), the below license agreement is not intended to

in any way modify or replace your Existing Agreement. If your Existing
Agreement conflicts with the below license agreement, the terms of
your Existing Agreement will prevail.

Sitecore License Agreement

LICENSEE'S USE OF THE SITECORE SCOFTWARE IS SUBJECT TO
LICENSEE'S FULL ACCEPTANCE OF THE TERMS, CONDITIONS, |

RISAI AMEDS  AMD 1ICENEE DESTDICTIONS SCT CADTU 1M TUIE

{®) I accept the terms in the license agreement.

) I do not accept the terms in the license agreement.

<Back || Nea> | [ Concal |

Read the license agreement and select the appropriate option. Click Next.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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Installation Type

) Sitecore - Installation n
Installation Type
Select the type of installation that you want to install.
[®) Complete

Install the Sitecore client and databases on this computer.

() Database Only
Install the Sitecore databases on this computer. This is suitable for database
servers that are accessed by Sitecore clients.

) Client Only
Install the Sitecore client on this computer. This is suitable for Sitecore clients
that access database servers.

<Back || Nea> | [ Concel

Select the type of installation that you want:
e Complete — installs both the Sitecore databases and the Sitecore client.
o Database only — only installs the Sitecore databases.

e Client only — installs everything except the databases.

3.2.1 Complete
This installs both the Sitecore databases and the Sitecore client.
In the Installation Type window, select Complete.

To install Sitecore WebDAV features, you must have the WebClient service on your computer. If the
WebClient service is not available, the following message appears:

Sitecore [
I, Theweb dient service s nat availabl.

Disregard this message if you do not want to install WebDAYV features. Click Next.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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Instance Name

b Sitecore - Installation

Instance Name
Give this new instance of Sitecore a unigue name.

Q

Instance Name: | MySite

hostname of an 156 + Web site,

NOTE: This name identifies this instance of the application. It is also the default

< Back

@ sitecore

Give a unique name to this new instance of Sitecore. If you choose to create a new site in a later step,

this name is also used as the hostname of an |IS web site.

License File

= Sitecore - Installation

License File
Select a valid license file for Sitecore,

License File: Cr\license\license.xml

EXPIRATION DATE 11/6/2014 12:00:00 PM
VERSION 5
2 Glinky Street, Office 403

ADDRESS Dniepropetrovsk
op
49000

COMPANY
COUNTRY ISO UA
RESELLER

Browse to the license file that you want to use and then click Next.

Database Server

Select the database server.

If you select SQL Server, you see the following Database Server dialog box:

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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5 Sitecore - Installation “

Database Server
Select the database server and authentication method to use. @

Select the appropriate database vendor:

Select the database server from a list or click Browse to select the database server
from a list of all the available database servers. Select the login to use and enter
the password for that login.

Database Server:

local)\SQLEXPRESS v
Login ID: =
Password: Liaddd
For more options, click Advanced.
< Back H Next > | | Cancel ‘

@ sitecore

Select the database vendor. Select the database server from a list or click Browse to see a list of all the
database servers available. Enter the login id (SQL server user name) and the corresponding password.

The installation program will use these credentials to access SQL server.

To set the database prefix options, click Advanced and the Advanced Database Options dialog box
appears:

B Sitecore - Installation “
Advanced Database Options
Check the advanced options for the database server. @

+| Verify that the wizard can connect to the database server.

Database Prefic

Database Prefix: [Mysite]

Add this prefix to the names of the physical files,

Credentials to use in connection strings

Login ID: 3

Password: ssene

Specify the database prefix for this instance of Sitecore CMS and select whether to prefix physical files or

not.

Enter the login id (SQL server user name) and corresponding password. Sitecore applications will use

these credentials to access the SQL server. Click OK.

Click Next.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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Installing the Sitecore Experience Platform

Destination Folder

b Sitecore - Installation
Destination Folder
Select the location where Sitecore will be installed. Click Change to install
Sitecore in a different location.
Install Sitecare in:
LJ CInetpub\wwwrooti\hySite | Change...
For more options, click Advanced.
<Back || Nat> | [ cancel

Select the folder where the Sitecore web site will be installed.

@ sitecore

To change the database folder and the folder where various data files will be stored — log files,
packages, and so on — click Advanced and the Destination Folders dialog box appears:

LDF Files: Chnetpub\wwwroot\Newlnstance 1\Databa Browse...

5 Sitecore - Installation
Destination Folders
Selact the locations where the database files will be installed.

Ij Sitecore Data:
Chlnetpub\wwwroot\Newlnstance1'\Data
Sitecore Databases:

) [Cilnetpublumwmroot Nawinstance T\Databases
MDF Files: CInetpub\wwwroot\Newlnstance 1\Databg Browse...

Enter new destination folders and click OK.
Click Next.

Note

Make sure that SQL server has the permissions to write to the destination folder.
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Sitecore XP 7.5 @ Sl teco re

I1S Web Site

1IS Web Site
Create a new Web site.

Web Site Name: | MySite

For more options, click Advanced.

Enter the name of the new website. Click Advanced to edit a website port, application pool name and its
mode and .NET Framework version.

1IS Advanced Settings
Specify some additional parameters for 115,

Application Pool

Create application pool named [MySiteAppPool ]

Website
Port: 80

Click OK.
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@ sitecore

The 1IS Web Site dialog box will reflect the changes. In Sitecore CMS 7.5, the Sitecore ASP.NET MVC
Integration is enabled by default, and you will see the corresponding field in the dialog box:

®

Sitecore - Installation

11S Web Site
Create a new Web site,

Web Site Name: |[MySitel

Web Site Port:
.NET Version:

Application Pool Name: NewlnstancelAppPool

For mare aptions, click Advanced.

80
4

<Back || Ned> |[ Cancel |

Click Next.

Ready to Install

Sitecore

i

Sitecore - Installation

Ready to Install Sitecore

Q

install Sitecore.

Review the options you selected. Click Back to change an option or click Install to

Option:
Instance Name:
License File:
Database Server:
Destination Folder:
Web Site Name:

Value:
Newlnstancel
Dilicensellicensexml
(local\SQLEXPRESS
C:lnetpub\wwwroot\Newlnstancel

Mewlnstancel

<Back || nsmil | [ cancel

Review the options you selected. Click Install to install Sitecore XP.

A progress window informs you about the installation process.

3.2.2 Databases Only

This section describes the Databases Only installation. This option only installs the Sitecore databases.
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