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Overview

Before you can use the Sitecore App Center (SAC), you must:

Contact your local Sitecore representative and request the appropriate access rights for the Sitecore
App Center.

Install the Sitecore App Center Loader if it is not part of your default installation.

e Ensure that TCP port 443 is open.

The Sitecore App Center uses the HTTPS protocol and TCP port 443 is the default port for
HTTPS.

To use the Sitecore App Center, you must run versions of the Sitecore CMS and ECM that are
compliant with the Sitecore App Center 2.0 or later.

Prerequisites

Sitecore CMS 6.5 or Later

The Sitecore App Center is included in the installation.
Sitecore ECM v1.3 or later. Available on the SDN.

Sitecore 6.4 or Earlier

On Sitecore CMS 6.4 or earlier, you must install the Sitecore App Center Loader. The loader is
distributed as a Sitecore package.

Sitecore CMS 6.4
Sitecore ECM v1.2 Update 1 (rev.110708) for Sitecore CMS 6.4. Available on the SDN.

e Sitecore App Center Loader version 1.0 or later. Available on the SDN.

Sitecore CMS 6.3
Sitecore ECM v1.1 Update 1 (rev.110725) for Sitecore CMS 6.3. Available on the SDN.

e Sitecore App Center Loader version 1.0 or later. Available on the SDN.

Sitecore CMS 6.2
Sitecore ECM v1.0 Update 2 (rev.110714) for CMS 6.2. Available on the SDN.

e Sitecore App Center Loader version 1.0 or later. Available on the SDN.

Sitecore CMS 6.1 or Earlier

e The Sitecore App Center is not supported.
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The Sitecore App Center

The Sitecore App Center is a portal that lets you sign up for various apps. These apps generally
provide specific services, such as email delivery. You can sign up for an app for a limited —
depending on your specific business needs.

Logging In to the Sitecore App Center for the First Time

You must log in to the Sitecore App Center before you can sign up for an app.
To log in to the Sitecore App Center:

1. Start your Sitecore solution and open the log in page.

O sitecore
I

- License Holder: Sitecore Corporation A/S
Welcome to Sitecore
Sitecore.NET 6.5.0 (rev. 110602)
User name: User Name
Password: sessssssrsssy |
[[IRemember me
Login
Forgot Your Password ~ Change Password Browser Notes

Welcome to Sitecore CM5 6.5,
Options You are running Internet Explorer,

User Interface: Sitecore supports this browser.

& pesitop @ content Editor [2 page editor

User Interface Language:

Default -

Close Options

Visit www sitecore.net
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2. Onthe log in page, enter your user name and password and log in to the Sitecore Desktop.

3.

Administrator
sitacore\admin

Content Editor Q Page Editor
Manage your content.
D e
( 4 | Marketing Canter
* ) Configure marketing features. ﬁ Debug
= | Media Library * Carousel
B | aintain medis content.
Eli Recycls Bin
H Sitecore Azure
Manag your Azurs B search
enviroment
Engagement Analytics @ Warkbox

W Insight and Optimization.
Control Panel

= Executive Dashboard

\Q‘ Executive Insight Dashboard j Security Tools »
Sacurity Editor ‘?l Development Tools r
Grant and revoke
permissions. J Reporting Toals »

Template Manager
Create new templates,

= Sitecore App Center
I8 Install and maintain Apps

Publish Site
Publish your content.

All Applications »

In the Sitecore Desktop, click the Sitecore start menu, then click Sitecore App Center.
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4. The first time you log into the Sitecore App Center, you are asked to accept the license and

conditions.

&4 Sitecore App Center

Sitecore Apps Addendum to the Sitecore License Agreement

Licensor and Licensee have entered into the Sitecore License

Agreement (“Agreement”) under which Licensor granted a limited
license to the Sitecore Software to Licensee. In this Addendum to the
Agreement, Licensor now offers to Licensee certain “Sitecore Apps”™ as
defined below in accordance with the terms and conditions stated in this
Addendum.

1.

Definitions and Terms: All capitalized terms not otherwise
defined in this Addendum shall have the same meaning as defined
in the Agreement. All terms in the Agreement shall contimue to
have the same force and effect. except as expressly provided for
herein In the event of a conflict, this Addendum shall control.

. Sitecore Apps: From time to time. Licensor in its sole discretion

may provide Licensee access to certain Sitecore Apps. Such
Sitecore Apps may be: (a) software ancillary to the Sitecore
Software that is owned or licensed to Licensor for use by
Licensee: or (b) services provided by Sitecore or its third party
vendors for the benefit of Licensee. Licensee expressly agrees
that Licensor or its vendors may charge Licensee a fee for usage

M 1 accept the terms and conditions

[ ]

Continue Cancel

If another user wants to access the Sitecore App Center and someone else in your

organization has already accepted the most recent agreement, this step is skipped.

5. Selectthe | accept the terms and conditions check box, and click Continue.

The first time you access the Sitecore App Center with your license ID, your Sitecore

solution and the Sitecore App Center server must set up the server credentials.

This is similar to setting up the Sitecore App Center credentials in the config.sys file of a

solution. However, this is performed automatically, and is stored inside the Sitecore Core

database.

While the servers are communicating and the credentials are being set, the Sitecore App

Center displays a message.

Updating Server Password...

CDntmue

Important

If your browser displays a message about only showing secure content, click Show all content. This
will ensure that this process is completed successfully.

Only secure content is displayed.  What's the risk?

Show all content
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6. When the server password is set, click Continue to access the Sitecore App Center.

&, Sitecore App Center

Email Delivery
Running Sitecore Email Campaign Manager? Here is the rock-solid Email Delivery Service to ensure a high

deliverability rate for your Newsletters. The Email Delivery Service will automatically optimize your email
domain reputation by handling SPAM complaints, bounces and a lot more.

Signing up for an App
The following example describes the sign up process for the Email Delivery app. To sign up for the
Sitecore IP Geolocation service, see Appendix B.

The Email Delivery app lets the Sitecore Email Campaign Manager deliver emails through a third-
party email delivery service called MTA — Mail Transfer Agent.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To sign up for the app:

1. Inthe Sitecore App Center, select the app that you are interested in and it expands to
display the price plan for that app.

&4 Sitecore App Center

)

Email Delivery
2 Running Sitecore Email Campaign Manager? Here is the rock-solid Email Delivery Service to ensure a high

deliverability rate for y
domain reputation by han:

Price Plan

Select the price plan that

fits your email campaign

ceds. Change your price
r email traffic

calculated adjacent
ted price plan.

Email Delivery Service will automatically optimize your email

mplaints, bounces and a lot more.

Commitment period Emails/month
1 month 5.000

Emails CPM
DKK 68,00

Price/month
DKK 340,00

5'months 10.000
6 months 50.000
12 months 100.000
500.000

1.000.000

DEKT75,00
DKK 45,00
DKK 34,00
DKK 27,00
DKK 15,00

DKKI750,00
DKK 2.250,00
DKK 3.400,00
DKK 13.500,00
DKK 19.000,00

i)

2. Select the commitment period and price plan that you want and then click Purchase.

@& Purchase confirmation

Email Delivery

Commitment: 3 month(s): 10.000 emails per month
16 day(s): 5,161 emails (remainder of this month)

Total: 35,161 emails

Activation date: Monday, August 15, 2011
Renewal date: Thursday, December 01, 2011

Price: 3 month(s): DKK 750,00 * 3
16 day(s): DKK 387,10 (remainder of the month)

Total: DKK 2.637,10

Excess emails will be invoiced at CPM 75
(DKK 75,00 per 1,000 emails).

Emails purchased are valid throughout the entire

commitment period.

' Conlrm, Cancel
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3. Inthe Purchase Confirmation dialog box, click Confirm and the license agreement for the
app you selected is displayed.

Sitecore Email Relaying App Agreement

TERMS OF USE

The following are the terms and conditions for using Sitecore App Email
Relaying App. By registering to use Sitecore App Center Email
Relaying App, or by logging into the Sitecore App Center, Licensee
accepts all of these terms and conditions._

A. Rules for Using Sitecore Email Relaying App

Licensee hereby acknowledges and agrees to the following:

1. Licensee may not use the Sitecore Email Relaying App (hereafter
“Sitecore App”) to send unsolicited email (spam).

2. In addition to Sitecore App’s Terms of Use, all email campaigns
Licensee sends through Sitecore App’s App must comply with all
elements of the federal CAN-SPAM Act of 2003

2 Tironcas o ant nea thicd aadbr mailios lete with tha Canaea

M 1 accept the terms and conditions

Continue  Cancel

4. Selectthe | accept the terms and conditions check box, and click Continue.
After you sign up for the app, all of the necessary services are tested and activated.
This process is displayed in the top-right hand corner of the app.

The status for the app changes from Uninitialized to Initializing and finally to Running.

9 E U—.niE“rjﬁt!:l 9

The way that you sign up for apps can differ from app to app.

In general, to sign up for an app, you must:
1. Select an app.
2. Select a price plan.
3. Approve the purchase.
4

Accept the agreement.

The Start Date of the Commitment Period

When you sign up for a commitment period, you must pay for the remainder of the current month plus
the selected commitment period.

For example, if you sign up for 10,000 emails with a three months commitment on August 15™, you
must pay for the remaining 16 days of August plus the three months of September, October, and
November.

The total number of emails available in that period is 35,161 emails — equivalent to the remaining 16
days of August — 5,161 emails, plus 10,000 emails per month for September, October, and
November.

The following 3 months will be at the normal price and volume. The renewal period starts on
December 1st — this is also known as the renewal date.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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Important

If you only want to pay for the commitment period, you must sign up on the last day of the previous
month. For example, if you only want to pay for September, October, and November, you must sign
up on August 31.

Logging Out of the Sitecore App Center
When you are finished in the Sitecore App Center, you can log out.
To log out:

1. Inthe Sitecore App Center, click your user name in the top right corner, then click Log Out.

Changing the Price Plan

To change the price plan:

1. Log into the Sitecore App Center and select the app you are interested in.

&, Sitecore App Center

Running Sitecore paign Manager? Here is the rock-solid Email Delivery Service to ensure a high
deliverability rate for your N ers. The Email Delivery Service will automatically optimize your email
domain reputation by handling M complaints, bounces and a lot more.

€
& Email Delivery (T

Price Plan

Order date Start date
Current price plan: Monday, August 15, 2011 Monday, August 15, 2011
Emails/month Price/month

3 months 10.000 DKK 750,00

Chan a D (Teminated

-

Connection Test

n tests the communication betwe
alution and the Email Delivery EErTEE i

Sender Domains ®

Gictalserdesddonais: Mo sender domains have been added.

Please add the domains you whish to use as
Sender Domains in your email campaigns.

2. Inthe Price Plan section, you can see the details of your current price plan.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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3. Click Change and in the relevant section, select the options that you want to change..

4, Sitecore App Center

P

Running

Email Delivery
Running Sitecore Email €
deliverability rate for your
domain reputation by handli

paign Manager? Here is the rock-solid Email Delivery Service to ensure a high
. The Email Delivery Service will automatically optimize your email
M complaints, bounces and a lot more.

Price Plan

Current price plan:

the price plan that

Order date
Monday, August 15, 2011
Commitment period

3 months

Commitment period

Start date
Monday, August 15, 2011
Price/month
DKK 750,00

r—

change = (fTErminate

Emails/month

10.000

Emails/month Emails CPM Price/month

e )
1 month

3 months

r email campaign 5.000
10.000
50.000

100.000

500.000

1.000.000

DKK 85,00
DKK 93,75
DKK 56,25
DKK 42,50
DKK 33,75
DKK 23,75

DKK 425,00
DKK 938,00
DKK 2.813,00
DKK 4.250,00
DKK 16.875,00
DKK 23.750,00

Change fCaneeh

6 months
12 menths
to selected price plan.

Connection Test

This section tests the communication between your
Sitecore Solution and the Email Delivery servers. Connection test:

Sender Domains

futzelscodsfdom s No sender domains have been added.

Please add the domains you whish to use as
Sender Domains in your email campaigns.

4. Select the options that you want to change to and click Change and then confirm your
selection.

You can change the price plan for the app anytime you want. If the new price is higher or equal to the
remaining price, the new price plan will take effect immediately. If the price is lower than the remaining
price, the new price plan will take effect after the current commitment period has ended.

Example 1:

Changing to a lower price plan:

You current price plan looks like this:
o 3 months with 50,000 emails per month @ EUR 300 per month.
o Your total commitment is EUR 900.
After one month, your remaining commitment is EUR 600.

You decide to change to a lower price plan.
o 6 months with 5,000 emails per month @ EUR 38 per month.
Your future commitment is now EUR 228.

Because your future price plan is now lower than your current price plan, the future
commitment will be activated after the current commitment ends — in 2 months’ time.

Changing to a higher price plan:
You current price plan looks like this:
o 2 months with 50,000 emails per month @ EUR 300 per month

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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o Followed by 6 months with 5,000 emails per month @ EUR 38 per month.
o You total commitment is EUR 828.
You decide to change to a higher price plan.
o 1 month @ 500,000 emails per month (EUR 2,188).
o Your future commitment is now EUR 2,188.

Because your future price plan is higher than your current price plan, the future price plan is
activated immediately. Your current prepaid commitment is deducted from your future
payments.

Example 2:

Your business wants to send out email campaigns with seasonally fluctuating volumes of email. To
match the changing volumes, you adjust the volumes four times a year as shown in the following
chart.

600,000 emails per year

4 annual adjustments to match seasonal fluctuation

120,000 10.00

- 9.00

100,000 -

r 8.00

80,000 -

F 7.00 B Emails per month

60,000 -
r 6.00 — CPM

(cost per 1000 emails)
40,000 -+

r 5.00

20,000 7 - 400

- 3.00

Jan Feb Mar Apr Maj Jun Jul Aug Sep Okt Nov Dec

Note how the CPM (cost per 1000 emails) changes with the email volume and commitment in months.

The width of the blue boxes in the chart represents the commitment in months. From the chart you
can see that your commitment plan is:

3 months commitment at 100,000 emails per month.

3 months commitment at 50,000 emails per month.

6 months commitment at 10,000 emails per month.

Before the beginning of December, you select a commitment plan of 100,000 emails for one month.

The new commitment plan for December is more expensive than the remaining commitment
(one month was left of the 6 months commitment of 10,000 emails. This is illustrated by the
dotted line in the chart between November and December. The new commitment plan is
therefore activated before the current plan is completed.

e Before the 1 month commitment is automatically renewed, you change this to a 3 month
commitment from the start of the new year.
By the end of the year you can calculate the total cost for sending the 600,000 emails to EUR 3,133
— an average CPM of 5.22 (5.22 EUR per 1,000 emails).

Itis a lot of work to maintain this kind of seasonal fluctuation. In this case, it makes sense for you to
select an annual price plan that meets the total volume that you require.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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Here is a chart that represents a monthly plan of 50,000 emails at CPM 3.9. The total annual cost is
only EUR 2,340 — saving almost EUR 800 compared to the previous plan. Furthermore, you don’t
have to maintain the plan.

120,000

100,000

80,000

60,000

600,000 emails per year

fixed monthly plan, 12 months commitment

20,000 -

Jan Feb Mar Apr Maj Jun Jul Aug Sep Okt Nov Dec

10.00

F 9.00

- 8.00

r 7.00 B Emails per month

r 6.00 m— TP
(cost per 1000 emails)
r 5.00
- 4.00
- 3.00

With this price plan, excess emails are also cheaper — CPM 3.9 — whereas the CPM for the previous
price plan varies from 4.6 to 6.0.

If you are unsure of the total annual volume that you need, a 12 month commitment plan would still be
cheaper — even if the actual volume was 25% lower than expected. Alternatively, you could select a

6 month commitment plan with the same volume or a 12 month commitment plan with a lower volume
to minimize the risk but still get a good price on excess emails.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Logging In to the Sitecore App Center Again

When you log in to the Sitecore App Center the second time, the procedure is slightly different.
To log in again:

1. Login to the Sitecore Desktop, and click the Sitecore start menu, and then click Sitecore
App Center.

2. Inthe Sitecore App Center the log in screen appears.

@ sitecore’ app center

Please use your Sitecore Portal login

Email:
Password:

Login

Forgot Password!

In the Email field, enter your e-mail address.
4. Inthe Password field, enter the password that you use to log in to SDN or SPN.

If you have already signed- in to SPN or SDN, this step is skipped and you are taken directly
to the Sitecore App Center.

New User

If you do not have a login to the Sitecore Developer Network (sdn.sitecore.net) or the Sitecore Partner
Network (spn.sitecore.net), you can create a new account.

To create a new account:

1. Inthe Sitecore App Center log in dialog box, click New User.

Q sitecore app center

ur Sitecore Portal login

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Page 14 of 22



Sitecore App Center 2.0 Getting Started with the Sitecore® App Center @ sitecore

2. Inthe new browser window that opens, create a new account.

O sitecore | Sitecore Partner Network - Sitecore Developer Network - Sitecore Engage

Step 1/2 : Validate Email
Registration will allow you to use Sitecore Developer Network resourses, access inddent tracking system, sign up for trainings and much more.

* Your email will be used to send a validation message, please make sure it's valid

Email "

[ Send me a validation mail ]

# webmaster@sitecore.net

You will receive an email that validates the address you entered.

Forgotten Password

If you already have a Sitecore portal (SDN/SPN) account but have forgotten your password, you can
reset it.

To reset your password:

1. Inthe Sitecore App Center log in screen, click Forgot Password.

Sitecore” app center
Ple: e your Sitecore Portal login

Email:

Login

(feweery (Forgotpassword)

2. In the new browser window that opens, enter your email address and then click Reset
Password. A new password will be emailed to you.

O S".ecore- I Sitecore Partner Network - Sitecore Developer Network - Sitecore Engage

Reset Your Password
You will receive an email message with a link, You must follow it to set a new password.
Please note that the passwords are case-sensitive,

Email o

[ Reset Password ]

/ webmaster@sitecore.net

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Appendix A: Troubleshooting

Problems when Connecting to Sitecore App Center

Incorrect User Credentials

If the user's CRM credentials have not been set up correctly, the Sitecore App Center will deny
access.

This login does not have access to the
Sitecore App Center. Please contact
your Sitecore representative to obtain
access.

Resolution

1. Another user may have used single sign-on to log in to a Sitecore portal from your computer.
That user might not be associated with your Sitecore license, click Logout and log in with
your own Sitecore Portal credentials.

If you still cannot access the Sitecore App Center, log in to the Sitecore Portal
(http://portal.sitecore.net). If you can log in successfully to the Sitecore Portal, you might have
entered your username or password incorrectly when you tried to log in to the Sitecore App
Center.

2. If you still have no access, contact your Sitecore partner.

Error Communicating with the Sitecore App Center Server

If you are having problems communicating with the Sitecore App Center Server, you will receive a
Sitecore App Center Server connection error. This is a catch-all web service communication error,
and has no generic error codes. The error is simultaneously reported to the Sitecore App Center
technical team, who will start investigating the problem immediately.

There was an error in the
“,T communication with the Sitecore App

Center server.

Resolution

The problem is already reported to the Sitecore App Center technical team. If the problem is not
solved within a short time, please contact Sitecore Customer Service.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Sitecore App Center Server is Currently Updating

If the Sitecore App Center server is being updated, the user will receive a Sitecore App Center Server
connection error. The apps and services are still running, but the Sitecore App Center server interface
is unavailable.

@ Sitecore’ app center

- We are currently updating the Sitecore

3 App Center. Your services are still
running and fully available. Please try
again later.

Resolution

The Sitecore App Center should be available again shortly. If the error message persists, please
contact Sitecore Customer Service.
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Appendix B: Sitecore IP Geolocation Service

Sign up and Invoicing

What Is the Sitecore IP Geolocation Service?

The Sitecore IP Geolocation Service uses website visitors’ unique IP addresses to automatically
populate the Sitecore Experience Database with location details when they visit a Sitecore website,
for example, country, region, and city. Depending on the IP address, company information may also
be available. This information helps you personalize a customers’ experience and optimize your
campaigns through segmentation, personalization, and profiling strategies.

For more information, refer to the on the Sitecore
Developer Network.

Access the Sitecore IP Geolocation Service

In the Sitecore App Center, click Sitecore® IP GeolLocation Service.

Sitecore App Center

on the features that actually allows you to improve Usability, User
ence and perform Co 5n rate optimization. Using the Click Tracking App provides you with that

Sitecore® IP Geolocation Service

Sitecore® IP Geolocation Service automatically populates information such as country, region and city as
well as occasionally pulling company information into the Sitecore® Experience Database™ from a visitor's
unique IP when they visit a Sitecore website - helping marketers better segment and target digital assets.

Google AdSense

le AdSense ising on your website - using the Google AdSense app. It is easy to

us
and it's free. The Google AdSense app requires a Googe AdSense account and Sitecore CMS 7.1 or later.
=

Google Analytics

Manage Google Analytics tracking on your website - using the Google Analytics app. It is easy to use - and
it's fres. The Google Analytics app requires a Google Analytics account and Sitecore CMS 7.1 or later.

Email Delivery
*  Email Delive perior performance and reliability, ensuring your e-mails are successfully delivered.
anagement, throttling and intelligent queuing. Optimized for high volume
Email Campaign Manager.

Choose a Price Plan

When you choose a price plan, you must select both the commitment period and the number of
lookups per month. The only commitment period available for the Sitecore IP Geolocation Service is
12 months.
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&, Sitecore App Center

Running

Sitecore® IP Geolocation Service

Sitecore® IP Geolocation Service automatically populates information such as country, region and ity as well as occasionally pulling company information into
the Sitecore® Experience Database™ from a visitor's unigue IP when they visit a Sitecore website - helping marketers better segment and target digital assets
and campaigns.

Price Plan

Select the commitment level that fits Commitment period Lookups per month Addl 1000 lookups Price per month

your needs. Price tiers are shown here AU 2.000 DKK 5,38

per month. However, the full year's = e

worth of purchased queries can be used

at any time within the 12 month 10.000 DKK 4,04

commitment period - you are not limited 20.000 DKK 3,77

DyjIRnaih: 50.000 DKK 3,50
100.000 DKK 3,23
200.000 DKK 2,96
500.000 DKK 2,69

4.000 DKK 4,31

Purchase

1. Inthe Price Plan section, select the number of lookups per month suitable for your needs,
and click Purchase. Click Confirm to continue. Refer to the following table for prices in USD.

IP Geolocation Service price plan (in USD)

Lookups per month Addl 1000 lookups (CPM) Price per month
2,000 $1.00 $2.00
4,000 $0.80 $3.20
10,000 $0.75 $7.50
20,000 $0.70 $14.00
50,000 $0.65 $32.50
100,000 $0.60 $60.00
200,000 $0.55 $110.00
500,000 $0.50 $250.00

2. Read and accept the Terms of Service Agreement for the Sitecore IP GeoLocation Service.

Note
In the App Center, the price plan lookups are displayed per-month. However, you can purchase
lookups for a full year. The lookups can be used at any time within the 12-month commitment period.

Additional Commitment Period

When you sign up for a commitment period, you must pay for the remainder of the current month in
addition to the selected commitment period. This is known as the Additional Commitment Period.

For example, if, on May 15t 2015, you sign up for 10,000 lookups per month over a 12 month
commitment period beginning June 1, 2015:

e You must pay for the Additional Commitment period, which are the remaining 16 days of May,
plus the next 12 months beginning June 1st 2015.
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e The total number of lookups available in that period (May, 15 2015 — May 31, 2016) is
125,161 lookups. This calculates as: 5,161 lookups for the remaining 16 days of May, plus
10,000 lookups per month for each of the following 12 months.

e The total cost of the order is $93.75 USD. This calculates as $3.75 USD for the Additional
Commitment Period, plus $90 USD for the 12 month Commitment Period.

If you don’t upgrade your plan (to increase the number of monthly lookups) or terminate it, the plan
will automatically renew on June 1, 2016. This date is also known as the Renewal Date.

Note

If you only want to pay for the commitment period, you must sign up on the last day of the previous
month. For example, if you only want to pay for the 12 month period running from June 1, 2015
through the end of May 2016, you must sign up on May 31, 2015.

Additional Consumption (Overages)

If, at any point during the commitment period, your usage exceeds the pre-paid number of lookups
(125,161 lookups in the above example), this will be invoiced as Additional Consumption (overage).
Additional consumption is invoiced in the month following when the overage occurred.

Note

Additional Consumption prices are displayed as cost per thousand (CPM) in the App Center. Sitecore
invoices for Additional Consumption on a per-unit basis, and not in blocks of 1000. In the previous
example, where the CPM is $0.75, the per-unit cost is $0.00075. If the customer had an overage of
200 lookups, they would be invoiced for $0.15.

Changing a Price Plan

You can change the price plan for the application at any time during the commitment period. After
purchasing your plan you can upgrade or downgrade by clicking Change and editing your plan.

Price Plan

Order dat= Start date End date

Current price plan: Tuesday, April 21, 2015 Tuesday, Apeil 21, 2015 Sunday, May 1, 2016
Commitment period Lookups per month Price per month
12 months

Order dat= Start date
Future price plan: Tuesday, April 28, 2015 Sunday, May 1, 2016

Commitment period Lookups per month Price per month
12 months £ 10,81

Upgrading your plan

At any point during the commitment period, you can upgrade your order and can change it to a higher
number of lookups per month. To upgrade, click Change.

When you upgrade a plan:

e The new price plan immediately takes effect.

e The previous commitment is cancelled.
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e Unused lookups do not carry over from the old price plan to the new.

e Aninvoice is issued the following month, which includes a charge for the price of the new
upgraded commitment.

e You receive credit for the balance of the previous commitment.

Example:

A customer purchased a 12-month commitment plan that consisted of 10,000 lookups per month (at a
yearly cost of: $90 USD). However, six months later the customer upgrades to 20,000 lookups per
month (at an annual cost of: $168 USD). The following month, the customer will be invoiced for
$123USD ($168 USD for the cost of the new commitment, minus a credit of $45 USD (which is a
refund for the remaining 6 months of the initial commitment).

Downgrading your plan

At any point during the commitment period, you can downgrade your order and change it to a lower
number of lookups per month. To downgrade, click Change.

When you downgrade a plan:

e The current order is displayed in the Price Plan section as the Current price plan and the
new, downgraded order is displayed as the Future price plan.

e Onthe end date of your current price plan the order auto-renews to the lower, downgraded,
price plan.

Price Plan

Order dat= Start date End dat=

Current price plan: Tuesday, April 21, 2015 Tuesday, Apeil 21, 2015 Sunday, May 1, 2016
Commitment period Lookups per month Price per month
12 months

Order dat= Start date
Future price plan: Tuesday, April 28, 2015 Sunday, May 1, 2016

Commitment period Lookups per month Price per month
12 months 10,81

tnnngq, ‘\ errmn ate,

Example:

A customer purchased a 12 month commitment plan that consisted of 10,000 lookups per month.
However, six months later the customer downgrades to 4,000 lookups per month. The 10,000 lookups
per month commitment remains in place until the end of the commitment period, at which point the
order is renewed at the downgraded rate, and an invoice for $38.40 USD ($3.20 USD x 12 months) is
issued.

Auto-renewal and termination

Your plan renews automatically at the conclusion of the commitment period. If you did not downgrade
your plan, it is renewed with the same price plan. If you downgraded your plan, the order renews at
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the future, (lower) price plan. If you want to cancel the renewal process, click Terminate in the Price
Plan section.
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