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Introduction

This document is designed for end users, and provides detailed information on creating
and editing web forms as well as viewing and analyzing form reports. For more detailed
technical information on the module, read the Web Forms Reference manual.

The Web Forms for Marketers module is designed to let you create simple forms, and
localize them in different languages in the blink of an eye and in a user-friendly manner.
The Web Forms for Marketers module records and reports the information provided by
visitors in forms. The module records this information regardless of whether or not the
visitor fills in the form successfully or not. The module also provides users with Web
analytics and reporting capabilities and is fully integrated with the Online Marketing Suite
for Sitecore CMS 6.

The module can be configured so that forms have only a few adjustable parameters thus
making the user interface as simple as possible. For instance, the basic options cover the
most frequent needs of a Web site editor, such as, creating basic input fields (text boxes,
check boxes), basic actions (save to a database, send an e-mail), and basic validators
(Required Field validator, Email address validator, and so on).

As most forms on a Web site are simple and straightforward, creating and managing
them should also be simple and straightforward.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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Here is one example of how a form created using this module would look on a site:

o Edit this Site " Print =2 Sitemap

m Que Frocess @m e HEWS and Events m Contact Us
ontaft Us

Home » C

Office Core

interior design for business spaces

Contact Us Contact Nam liber tempor
Justo odie di i blandit
Whether you have werldwide operations or a single office, create a Centact section to ot ecle SlanEmm aul 2 and

t | t | delenit
let people know how they can get in touch with you. Goemss ELEab exal, CISCE SLE

duis delore re feugiat nullz facilisi.

Contact Us

= Want more information?
Name [

. Have = look at our brochures!
E-mail I

Your message ’ ;I

Contact us

Copyright 2007-2010 Sitecore Terms of Use

Home Our Process Our Services Our Clients Our Partners Design Inspiration News and Events About Us Contact Us Contact Us

Q s
sitecore’
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Getting Started

This chapter describes everything you need to create Web forms as well as the
functionality of the module and user interface.

This chapter contains the following sections:
e Form Structure
e Creating a Form from Scratch
e Creating a New Form

e Form Designer

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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2.1 Form Structure

Forms generated by the Web Forms for Marketers module have a standard set of elements which
include:

e The form title — the name of the form. Displayed at the top of the form.

e Introduction — text displayed after the form title. This may include any useful information that
visitors should know before they fill your form.

e Sections and Fields — the main content of the form.
e Footer — the piece of text displayed below all the sections and fields.
e Submit Button — the button which triggers the actions associated with this form.

e Success —the message or page displayed after the form has been submitted successfully.
Take a look at the sample form:

Create an account

If you already have an account you can enter our site from the home page.

—— Required information for your account

E-mail I

Password I

Re-enter paszword I

—— Additional information

First Name I

Last Name [

Country I j

Zip Code I

Create my account |

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.
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2.2

Creating a Form from Scratch

In our example, we create the “Tell a Friend” form that should allow a site visitor to automatically e-mail
their friends about the Web page. To create a form:

1.

Navigate to the page where you want to locate a form. Insert a new form. For more information
about creating a new form, see the Creating a New Form section

When you create a new form, it is opened in the Form Designer. The Form Designer contains the
following elements:

B Tell a friend - Form Designer

H ok s 8= /8"( Q)
= -

Save SavefClose || Tie | Intto Fogter || English~ || Toascx || % Down ¥ Last || properties Profiles || Close

Wit anguage || Expo Sorting Analytics Clos

Default Value: |
s n Tellafriend ————— Form Name
Help: :I . e reonet
|‘r’uur Name |Sing|eere Text j r
H - .
e ype Reaured
Css Class: |scNu\t\pIeLmeTemElarder =l |Ynure—ma\| |E—ma\| =l ®
— Validation Te — A
Validation: IND Validation | IFnend'S e-mail IE-ma\I -
Regular Expression: | — o —
Minimum Length: [o [Message [Multiple-Line Text =] ® 3¢
Mamumengt: 572 | Quires —— Add a new field
— Analvtcs Bngaseon ————  Add a new section
Tag: H
=3 O Yes, Share With My Friend | [ Submlt button

To configure a form:

1.

Edit form name and form introduction if it is needed. Use the Intro button on the ribbon to display
the introduction text on the form.

Add/edit sections (groups of fields) and fields. You are also able to create a form with no fields,
and only a Submit button. For more information about sections and fields, see the Field Sections
and Form Fields sections.

In the left-hand pane of the Form Designer window, specify the properties for each field and
section. This can include default values, help text for the Web site visitor and specific validations
for specific fields. For more information about field types and validations, see the Fields and
Validations chapter.

Click the Submit button section and in the left-hand pane, set up the submit actions that will be
performed when visitors click the Submit button on the Web site form. For more information
about submit actions, see the

Submit Actions section.

Save and close the form

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.
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Now your form is ready to be used by Web site visitors.

Later you can view various reports to analyze how the form has been used by visitors. For more
information about the forms reports, see the Understanding Reports section.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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2.3 Creating a New Form

You can create forms in the Page Editor.

There are two ways to create a form. You can:
e Copy an existing form

e Create a new form

There are 6 Web forms in the module by default:
e Create an Account
e Pay with Credit Card
e TellaFriend
e Demo Form
e |eave a Message

e Get Our Newsletter

If the form that you are going to create is similar to one of those forms, copy an existing form and edit it.
Otherwise create a blank new form.

Note:
You must create a form before you can add it to a layout.

2.3.1 Copying an Existing Form in the Page Editor

The Web Forms for Marketers module contains default forms that you can use when creating your forms.
Copy an existing form and edit it. The Web Forms for Marketers module contains a Create a New Form
wizard which will guide you through the form creation process.

To copy a form:
1. Open the Page Editor and click Edit.
2. Open the page that you want to place a form on.

3. Onthe Presentation tab, in the Form group, click Insert:

Page Editor Home Publish Versions Presentation View

Sample Layout —

~ Detals Reset

» Home | &2 Go (B Edit

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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4. Inthe appeared Create a New Form window, in the Form Name field, enter the name of the new

) sitecore - Webpage Dialog |
Create a New Form
Create a blank form or copy and existing one.

Form Mame: | Tell a friend
 Create a blank form

¥ Select a form to copy

5. Click Select a form to copy and click Next.

6. Inthe Select a Form window, select the form that you want to copy and click Next.

a Sitecore -- Webpage Dialog x|
Selecta Form
Copy an existing form. ?
Iy

Global Forms

= [ sample forms
E Create an Account
E Get Our Newsletter
[E] Pay with Credit Card

£l TellaFrend!

El Leave a message
Website Forms
=) websit

El ContactUs

7. Inthe Select a Placeholder window, select the placeholder that you want to insert the new form

into.
) Sitecore - Webpage Dialog |
Select a Placeholder
The form will be inserted into the placeholder.

laceholders:

D content

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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The wizard scans the current layout for available placeholders and filters them according to the
Restrict placeholders setting. Move the mouse cursor over the placeholder to see the flyover help
that contains additional information about the current placeholder (if available).

8. Inthe Analytics window, you can enable or disable the analytics functionality that is used to

record and report user information.

) Sitecore - Webpage Dialog
Analytics
Choose which Analytics options you want to use with this form.

|

ad

[V Enable Marketing Analytics

~Goal

¥ Create a new goal
Tel a friend Form Completed

 Selectan existing goal

|E»:Ie:t existing goal

~Dropout Tracking

[V Enable Form Drapout Tracking

Cancel

Enabling analytics also allows you to associate an existing goal with the form or create a new

goal.

9. Selectthe Enable Form Dropout Tracking to track all the information entered in this form. When
this is enabled all the data entered in this form is saved in the analytics database, whether the

visitor completes the form or not.

For more information about analytics, see the Forms and Analytics section.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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10. Click Next and the Confirmation window appears.
E

Confirmation

Confirm the configuration of the new form.

Form

The form will be created in:

® The Resources-and-Goals' item

® The 'content’ placeholder

® The path: | Modules/Web Forms for Marketers/ /Tella
friend"

~Analytics

Marketing Analytics : Enabled
Assodiated Goal : Tell a friend Form Completed
Form Dropout Tracking : Enabled

~Further information
To configure the goal, apen the Form Designer and in the Analytics Group dick "Profiles”.

The form reports are avaiiable in the Form Data Viener.

~Preview

Tell a Friend

Your Name

Your e-mail

Friend's e-mall

Mazzzge d

Yes, Share With My Friend

< Back Create Cancel

The Confirmation window displays the summary of the choices you made with a preview of the

form.

11. Verify your choices and then click Create to create the new form. The new form is opened in the

Form Designer.

B¢ Tell a friend - Form Designer
1

Save Save/Close
Write

i3 =] = |
([ Tite | a0 lezter To asoc Donn Last || properties FProfles
Layout Lanquaqe Export || Sorting

Default Value: |
— n Tell a friend
Help: =] e e -
- |Yuur Name |Smg\e—Line Tet =] I
T Required
Css Class: |5cﬂ\ﬂulnp\eLmETa)dEinrdEr j IYUU[ a-mail &
Tite Required
Valdation: [Mo validation | [Friend's e-mail =z w
Regular Expression: | Title Type T
wmmniogt:  [; [Message [Mutiiple-Line Text =] ~ 3¢
Maxinumlength:  [512 Q addField
'3 Add Section
[ Analytics
e (] Yes, Share With My Friend
Select this checkbox to add the value of the selected
field to the "Tag' information in the OMS session report.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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2.3.2

Creating a Completely New Form

Create a completely new form if your form is totally different from the default ones. Otherwise, you can
copy an existing form to create your form. For more information about copying an existing form see the
Copying an Existing Form in the Page Editor section.

The Web Forms for Marketers module contains a Create a New Form wizard which will guide you through
the form creation process.

To create a new blank form:

1.
2.

Open the Page Editor and click Edit.
Open the page that you want to place a form on.

On the Presentation tab, in the Form group, click Insert:

Page Editor Home Publish Versions Presentation

Sample Layout :

~ Details Reset

Layo

» Home | &2 Go (B Edit

In the appeared Create a New Form window, in the Form Name field, enter the name of the new
form.

g Sitecore -- Webpage Dialog

Create a New Form

x|
Create a biank form or copy an existing one.

Form Name: |Te|| a friend
¥ Create a blank form

1 Select 3 form to copy

< Back Next > Cancel

5. Click Create a blank form and click Next.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.
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6. Inthe Select a Placeholder window, select the placeholder that you want to insert the new form
into.

g Sitecore -- Webpage Dialog

Select a Placeholder

x|
The form will be inserted into the placeholder.

|sceholders:

| content-bottom-row

i 91 content-top-row
td

< Back Cancel

The wizard scans the current layout for available placeholders and filters them according to the
Restrict placeholders setting. Move the mouse cursor over the placeholder to see the flyover help
that contains additional information about the current placeholder (if available).

7. Inthe Analytics window, you can enable or disable the analytics functionality that is used to
record and report user information.

) sitecore -- Webpage Dialog x|
Analytics .
Choose which Analytics options you want to use with this form. L&

[¥ Enable Marketing Analytics

~Goal

%' Create a new goal
Tell & Fiend Form Completed
” Select an existing goal

|Se|ect existing goal hd

~Dropout Tracking

[¥ Enable Form Cropout Tracking

<Back Cancel

Enabling analytics also allows you to associate an existing goal with the form or create a new
goal.

8. Select the Enable Form Dropout Tracking to track all the information entered in this form. When
this is enabled all the data entered in this form is saved in the analytics database, whether the
visitor completes the form or not.

For more information about analytics, see the Forms and Analytics section.
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9. Click Next and the Confirmation window appears.
x

Confirmation

Confirm the configuration of the new form.

~Form

The form will be created in:

* The ‘Contact-Us' item
* The '/page-columns/column-content/content-top-row’ placeholder
# The path: '[sitecaresystemModules\Web Forms for Marketers/Website/Tell 5 friend’

- Analytics

Marketing Analytics : Enabled
Associated Goal : Tell a friend Form Completed
Form Dropout Tracking : Enabled

~Further information

To configure the goal, open the Form Designer and in the Analytics Group dick "Profiles”.

The form reports are availsble in the Form Reports application.

The Confirmation window displays the summary of the choices you made.

10. Verify your choices and then click Create to create the new form. The new form is opened in the

Form Designer.
g

ell a friend - Form Designe
s e :
Save Save/Close m Introduction  Footer To ascx
Layout Language || Export || Sorting

o This form does not contain any fields. Tell a friend

Q) dda fied

Submit
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2.4 Form Designer

Use the Form Designer to design and edit forms.

B Tell a friend - Form Designer

H hd =
Save Save/Close || Title | Introduction Footer
Wirit ayo

— Appearance
Default value: I
s n Tell a friend
Help: =
[ | I\nvitalinn
_ Titke Type Required
Css Class: IEcﬂvlult\p\eLmeTelenrdEr = |ym,r MName |Sing\e-Line Text x|
r T Type Required
validation: |No Validation =l |Yuur e-mail |E—ma|\ ==
Regular Expression: | _— Type Required
e H IFriends -mail IE-maH B
Titke Type Required
=l [Message [MultipleLine Text =] 8§
Minimum Length: [o D add Field
Maximum Length: |512 3 Add Section
— Analyti
He Yes, Share With My Friend
Tag: r

2.4.1 Using the Form Designer
To use the Form Designer workspace, in general, you can use the following method:
1. Inthe right part of the window, create the form sections and fields.

2. Inthe left part of the window configure the parameters for the sections, fields, and the Submit
button.

To set up the actions performed when the visitor clicks the Submit button on a form, click the Submit
button in the right part of the window and then configure the parameters.

2.4.2 The Form Designer Toolbar
You can perform the following actions in the Form Designer:

1. Create a form title, introduction text that is displayed right under the title and form footer — the text
displayed under the Submit button on your form. To do that, click Title, Intro and Footer buttons.

2. To switch current language of the form, click the appropriate Language button.

3. To sort the field or section, select appropriate section or field and click one of the Sorting
buttons.

4. To set up the analytics options click Properties and Profiles.
For more information, see the Forms and Analytics section.

5. To convert your form into a standard ASCX control, click To ascx.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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6. To switch to the Form Reports application, click Form Reports.

7. When all changes are done, click Save to save changes or Save/Close to save changes and
close the form. If you don’t want to save your changes click Close button.

2.4.3 Form Fields

The set of fields defines the look and purpose of a form.

e Type Resired
Your name Single-Line Text | F 4

Each form field contains the following fields:
o Title
The name of the field on the front end. It is also a label generated for the field.
e Type
The type of the field.
e Required

This check box defines whether the Required not empty value validator is attached to this field.
The check box is disabled if it doesn’t make any sense for the current field.

e Delete button
The button which deletes the selected field.
To add a new field, click Add Field.
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24.4

Field sections are used to group fields.

Save Save/Close

Field Sections

D
| e | oducton | Foater | 75 acex
Layout Language || Export || Sorting

Properties Profiles

[+,
Form Reports || Close
Switch to

Layout
Title
ell a friend

Tell a friend

The text you enter here is displayed directly below the form name. This could be, for
example, a description, some instructions, or any other information.

tle
|Inwtatian
Tire Tyze Required
[Your Hame [Single-Line Text =l
ey Type Required
[Your e-mail [E-mail =l &
Titke Type Required
[Friend's e-mail [E-mail B
Title Type Required
|Message |Nlultip\e—Line Text -l &
@ add Field
15 Add Section
Tite
|Te|l us more who you are
Tie Type Required
[Country Drop List =
@ add Field
Add Section d

Click Add Section to create a new section. You can then add fields to this section. A form can also
consist only of fields that are not grouped into sections.

2.4.5

Form Properties

When you select a field, you can see its properties on the left-hand pane of the Form Designer.

Default Value: I
Rows: |4
Help: ’ =)
Css Class: |scﬂ‘v’|umple\_meTe)dElurder j
[ Validation
Validation: |Nn Validation ﬂ
Regular Expression: I
Error Message: ;l
[ |
Minimum Length: Ig
Maximum Length: |512
[ Analytics
Tag: (]

The list of properties depends on the type of the field selected.
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Appearance

This section contains the parameters that affect how the field is displayed on the form: default value, help
text and CSS class.

Validation

This section contains the parameters that define the range of acceptable values for the field: validation
type, the appropriate expression, as well as the minimum and maximum number of symbols. For more
information about validation, see the Validations section.

Analytics

This section only contains the Tag parameter. If you select the Tag check box for a field, the information
in this field will be displayed in the Session Reports of OMS. For more information about OMS, see the
Online Marketing Suite Cookbook, Chapter 4 Analytics Reports.

2.4.6  Configuring Submit Actions

When you select the Submit button section of the form, you can configure the actions that are performed
when a visitor clicks the Submit button on the form. The left-hand pane displays the list of configured
actions associated with the Submit button on the form.

Note
The Web Forms for Marketers module disables the Submit button once the visitor clicks it to avoid double
clicking, and an undesired resubmission of the form.

{ Submit

Button Name
‘Yes, Share With My Friend Te” a friend

V Form Verification Edit

The text you enter here is displayed directly below the farm name. This could
be, for example, a description, some instructions, or any other information.

[Mo actions specified]

* Save Actions Edit IInuitation

Titke Type quired
IYUur MName ISmg\e-Line Text s

@ save to Database Tk Type quired
8] Tell 2 Friend |Y0ur e-mail |E-maH j ~

P Register 3 Goal

Tl Type Required
) Success — [Friend's e-mail [E-mail - &

Tk Type Required
Irﬂessage Ih'hlltlpIe-Llne Text j 72

Success Message:  Thanks for teling & friend! We sppreciate you using @ Add Field

our 'Tell a Friend' form, (S Add section

I Yes, Share With My Friend |]
\. J/ ¢

e Button Name
The text that will be displayed on the form, when it is shown on the site.
e Form Verification

The verifications listed will be performed when a visitor clicks the submit button on the form.
Should any form verification fail, the Web site visitor will be returned to the form. For more
information about form verifications, see the Form Verification section.
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e Save Actions

The save actions listed will be performed when all form verification actions have been completed
successfully. For more information about save actions, see the Save Actions section.

e Success

The Success message or the page that is shown after all the form verifications and save actions
have been completed. For more information about the success submit action, see the Success
section.

2.4.7 Editing Forms

To edit an existing form in the Page Editor, click the Edit button:

Tell a friend

— Invitation

Your Name I

Your e-mail |

Friend's e-mail |

Meseage =
- |

Yes, Share With My Friend

Ry Edit l
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Fields and Validations

This chapter describes the field types and validations that are used in the module.
This chapter contains the following sections:

o Field Types

o List Field Types

e Captcha Field

e Validations

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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3.1 Field Types

The Web Forms for Marketers module lets you create Web forms that contain different field types: text,
date, list, and so on. The field type determines the type of information that the field can contain. Some of
the field types, such as the e-mail field, use default validation methods. You can create custom validation
methods for other field types. For more information about validation, see section 3.3, Captcha Field.
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3.2 List Field Types

List fields let you select one or more options from a predefined group of values. To specify the items that
should be displayed in a list field, you can:

e Manually enter the list items.
e Select a list of Sitecore items.
e Use an XPath query.

e Use a Sitecore query.

e Use a Fast query.

The last three methods are technically more complex and are generally only used by developers. For
more information about the last three methods, see the Web Forms for Marketers Reference.

List fields can have both a value and a text. The value is stored in the database and used for statistics. It
can also be what the visitor sees on the form. Text fields are used if you wish to display a text on the form
which is different to the value. When adding list items, in the List Items dialog box, click Display a
different text on the form to display the Text field.

) sitecore -- Webpage Dialog x|

== List Items
Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to use,

Setitems by Ik‘lanua\ly entering names j

Display values as text on the form
8 value Text English

IFH:ln;: IPru:mg information Q Q
|Ew::h\.u; I [+ %)
IBEI%S ISaIes events @ '\i}'
oK | Cancel
Important

You must enter something in the Value field. If you do not enter a value in the Text field or if you click
“Display values as text on the form”, the text entered in the Value field will be displayed on the form. If
there are two or more identical values in the Value field, only the first value will be saved.

The Value and Text field values are also used when localizing forms in different languages. For more
information about localizing forms, see the Form Localization section.

3.2.1  Selecting Sitecore Items

The Selecting Sitecore items option allows you to select a Sitecore item, whose sub-items are then
displayed in the list field.

To select a Sitecore item:

You want to add a check box list of subscriptions to the form that allows the visitor to select what
notifications they want to receive. On your site you have an item called Customers information. This item

contains sub-items that correspond to the subscription types. These subscription types should be the field
values.
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1. Inthe Form Designer, add a Checkbox List field:

Contact Us
e Type Required
[Name | Single-Line Text - =
Titke Type Required
[E-mail [E-mail B
Title Type Required
[Contact me about | Checkbox List 2 £
Q addField

' Add Section

Submit |

2. Inthe List section, in the Items field, click the L] button:

[ List
Ttems: 0 items I
Seected e Contact Us
Direction: |Vamca\ ﬂ
Columns: i
Help: -
? = Contact me about
H [+ P
Css Class: IachheckBUwaatElurder j "3 Add Section
— Analvti
Submit
Tag:

3. Inthe List Items dialog box, in the Set items by field, select the Selecting Sitecore Items option:

) Sitecore - Webpage Dialog |
List Ttems

Select the values and text to display in the list. You can manually enter these or use
Sitecare items or queries to use,

Setitems by Selecting Sitecore items

Selected Root Item |/sitecore Browse
Yalue: [_ItemName] - Text [_Item Name]
content content

layout layout

media library media library

system system

templates templates

4. Inthe Selected Root Item field, click Browse.
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5. Inthe Select a data source for the control dialog box, navigate to the Customers information

item, select it, and click Select.

g Sitecore -- Webpage Dialog
. Select a data source for the control

Please select the item you want to use s a source for the contral, Then dick 'Select’ to
continue.

= & Content
= & Home
1 Standard-Ttems
@ Our-Process
8 our-services
&3 Our-Clients
4@ Our-Partners
\J Design-Inspiration
& News-and-Events
82 about-Us
|3 contact-Us

& Brochure
& Pricing information

& Sales events
{J Meta-Dats
{J settings

B Layout

&8 Media Library

&) System

E] remplates

6. Inthe List Items dialog box, you can see that the sub-items are now listed.

) sitecore -- Webpage Dialog x|

= List Items

Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to Use.

Setitems by ISe\ectmg Sitecare items j

Selected Root Item |tsnecnretcnmentanmeiCUsmmers infarmation i Browse |

Yalue Field: __ItemMName » Text Field: __Item Name

Brochure Brochure
Pricing information

Sales events

Pricing information
Sales events

By default, Sitecore displays the Item Name field value of the item as a list value, but you can
select any other item field to display. You can display a different text on the form. For example, if

you have a user-friendly text in the Display name item field, and then you can select it as a Text
value.
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7. To select another item field, click the = button in the Text or Value column and select the field:

g Sitecore -- Webpage Dialog
p==m List Items

Select the values and text to display in the list, You can manually enter these or use
Sitecore items or queries to use.

x|

Setitems by Sitecore items

Selected Root Item |/sitecore/content/Home/Customers information Browse

Value Field: _ ItemName v Text Field: _ Display name +
Brochure Brochure and monthly booklet

Pricing information Prices and advertising actions

Sales events Sales events

OK Cancel

8. Click OK
9. Click Save or Save/Close to save the form changes.

The values in the Value column are stored in the database while the values in the Text column are
displayed in the form.

The list field is set. This is how it looks on the site:

Contact Us

Name I

E-mail |

Contact me about ¥ Srochure and monthly booklet

[ prices and advertising actions

¥ sales events

Contact us

3.2.2 Manually Entering Names
You can also manually enter the values that you want to display in a check box list.

For example, you can add a check box list of subscriptions to the form that allows the visitor to select
what notifications they want to receive.

To manually enter the values displayed in a check box list:
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1. Inthe Form Designer, add a Checkbox List field:

Contact Us
e Type Required
|Name |S|ng|e-Lme Text j =2
Title Type Required
|E-ma\| |E-ma\| B
Title Type Required
[Contact me about | Checkbox List 2 £
Q addField

'3 add section

Submit |

2. Inthe Items field, click the [ button:

[ List

Ttems: 0 items I

Seected e Contact Us

Direction: Inggg\ j

Colurns: i

Help: -

= = Contact me about
H [+ P

Css Class: ISCfCheckBuxL\SIEiurder j | "3 Add Section

——— ]
v Submit
Tag: r

3. Inthe List Items dialog box, in the Set items by field, select the Manually Entering Names

option:

&) Sitecore - Webpage Dialog x|

= List Ttems

Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to use.

Setitems by

Display a different text on the form

Value
Enter the value of the list item [+ ]

oK | Cancel

4. Click Display a different text on the form to display a text field where you can enter user

friendly text.

5. Inthe Value field enter the value that will be stored in the database. In the Text field enter the

text that you want to display on the form:
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B sitecore -- Webpage Dialog x|
= List Items

Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to Use.

Setitems by IManuaHy entering names j
Display values as text on the form

9 value Text English

IPHElng IPru:mg information Q Q

|Erachure | -+ %

ISaIes ISaIes events Q Q

CK | Cancel

If you have already entered the Value field values, you must click the Value 9 value link to be
able to edit values.

6. Click @ to add a new line.

7. Click OK when you are finished.

8. Click Save or Save/Close to save the form changes.
The form should look something like this:

Contact Us
Mame I
E-mail |
Contact me about W Erochure
I” Pricing information
[ sales events
Contact us
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3.3 Captcha Field

The Web Forms for Marketers module gives you the tools to protect your Web site from robot attacks.
The Captcha field can help you to distinguish between real users and robots and, thus, protect your Web
site and Web services from abuse by programs masquerading as real users. A Captcha field requires the
user to enter some symbols displayed in a field.

Here is an example, how the Captcha field might look on the site:

Create Account

If you already have an account please legen frem our home page.

—— Regquired information

E-mail I

Password |

Confirmatian [

Xe 0 V]

Type the characters you see

L]

You can either choose to display the Captcha field every time for every form, or you can display the field
in the following cases:

e The visitor is a robot. The system identifies the current visitor as a robot using a special algorithm.
e A suspicious visitor is detected. A visitor submits the form several times in a short period of time.

e Suspicious form activity is detected. The form is submitted several times in a short period of time
by one or more users.
If your Sitecore solution is running on several servers then the number of form submits per server
is taking into account.

You can select the condition that must be fulfilled before the Captcha field is displayed on the form.
3.3.1 Always Show Captcha

You can configure the Captcha field so that it is always displayed on the form:

1. Inthe Form Designer, select the Captcha field.
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2. Inthe Security section, select the Always Show Captcha option:

o gne
“
-== &

Sava Save,’dase Im:roduchon Foaber Toascx Properhes Pmﬁles Forl
Layout Language Sorting

— Security

[ % Aways show CAPTCHA ] Create Account

TR TCN T Edit

f the visitor is a robot
If you already have an accoul

Font Warping: | Nane = T
A |Nnne j Required information
Line Noise: | Nane =l
Help: ’ ;l
Password-Confirmation
=
Css Class: ISEfCapjcha j Enter the symbols you see

@ add Feld

3. Click Save or Save/Close to save the form changes.

3.3.2 Display Captcha under Specific Conditions

You can configure the Captcha field so that it is only displayed if a robot attacks you Web site.

A Suspicious Visitor is Detected

A suspicious visitor is a visitor who submits a form several times in a short period of time. Usually such
behavior is peculiar to robots. To display the Captcha field if a suspicious visitor is detected:

1. Inthe Form Designer, select the Captcha field.

2. Inthe Security section, select the Show Captcha if option.

E aate A Designe
ir x (N

Save Save/Close Intmdu:hon Faoter To ascx Properhes Proﬁles For
Write Layout Language Sorting

— Security
Create Account

Attack Protection:

' Show CAPTCHA if Edit

7 the visitor is 2 robot
If you already have an accol

Font Warping: [None =l T
PR |Nune j Required information
Line Moise: | None j
Help: ’ = e
Password-Confirmation
= e
Css Class: Ischaptcha j Enter the symbols you see

@ add Field

3. Inthe Security section, click Edit.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.

Page 31 of 95



Web Forms for Marketers 2.1 User Guide @ Slteco re

4. Inthe Robot Attack Protection dialog box, in the Detection Thresholds section, select a
suspicious visitor is detected option.

3 Sitecore -- Webpage Dialog il
I Robot Attack Protection
Set attack detection thresholds and configure warning notifications. You can slso select
whether you want to display the form on a different page.

Attack Protection | Warning Email

~Detection Threshold:
Enable attack protection by showing CAPTCHA if
¥ a suspicious visitor is detected
a visitor submits the form more than |20 timesin |15 minutes
I ElEniEans form mchvity
the form is submitted m

|2[| times in |15 minutes

~Farm Display Page
Display Form with CAPTCHA on a different page if

I¥ visitors are robots
Page: ...Forms for Marketers /Attack Protection/Robot.aspx Change

Placeholder: content

I7 & suspicious visitor is detected
Page: ..ketersfAttack Protection/Suspidous Visitor, aspx Change
Placeholder: content

Il suspicious form activity detected
Page: ../Attack Protection/Suspicious Form Activity.aspx Change
Placeholder: content

oK Cancel

5. Enter the limit of submits and the period of time.
6. Click Ok to close the Robot Attack Protection dialog box.
7. Click Save or Save/Close to save the form changes.

When you have configured the a suspicious visitor is detected option, an appropriate message is
displayed in the Security section:

B eate Aoco orm Designe
IF‘.%- E = = p Firs B3]
] x =4 ) ~z
Save Save/Close hﬂ To ascx Properties  Profiles || For
Write Layout Language || Export || Serting Analytics
— Security
Attack Protection:
€ Always show CAPTCHA Create Account
% chow CAPTCHA I Edit

F the visitor is 2 robot
If you already have an acco!

F  visitor submits the form more than 20 times in 15 minutes

tls
Required information

Font Warping: [None =
Background Noise: | Hone j
Line Moise: [None H =
. :I Password-Confirmation
Title
= Enter the symbaols you see
Css Class: [scfCaptcha = @ add Field

Note
When you enable the A suspicious visitor is detected condition, the Visitor is a robot condition is
enabled automatically.
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If a visitor submits the form more than the specified limit, the form with the Captcha field is displayed on
the current page. You can display the form with the Captcha field on a separate page:

1. Inthe Security section, click Edit.

2. Inthe Robot Attack Protection dialog box, in the Form Display Page section, select a
suspicious visitor is detected option.

2 sitecore -- Webpage Dialog x|
ﬁ Robot Attack Protection

Set attack detection thresholds and configure warning notifications. You can also select
whether you want to display the form on a different page.

Attack Protection | Warning Email

~Detection Threshold:

Enable attack protection by showing CAPTCHA if

¥ & suspicious visitor is detected
a visitor submits the form mare than |20 timesin |15 minutes

™ suspicious form activity detected

the form is submitted more than 20 timesin |1

~Form Display Page

Display Form with CAPTCHA on a different page if

7 visitors are robots
Page: ...Forms for Marketers fAttack Protection/Robot.aspx Change |

tack Protection/Suspicious Visitor, 3spx ] Change

Change
oK Cancel

3. To display the form with the Captcha field on your custom page:
o Click Change.
o Browse to the page you want to display the form with the Captcha field on.

o Select a placeholder where to put the form. Contact your Sitecore administrator to find
out if this placeholder is enabled using the Restricting Placeholders wizard.

4. Click Ok to close the Robot Attack Protection dialog box.

Click Save or Save/Close to save the form changes.

Suspicious Form Activity Detected

Suspicious form activity means that the form is submitted several times by several users in a short period
of time. Usually such behavior is peculiar to robot attacks. If your Sitecore solution is running on several
servers then the number of form submits per server is taking into account. To display the Captcha field if
suspicious form activity is detected:

1. Inthe Form Designer, select the Captcha field.
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2. Inthe Security section, select the Show Captcha if option.

= eate Aocco 0 Designe
=22 =1 K

Save Save/Close Intruduchon To ascx Properties  Profiles || F
Layout Language || Export || Sorting

— Security

Attack Protection:

e T Create Account

F the visitor is 2 robot
If you already have an acco!

Font Warping: |Nune j Tie
P |None j Required information
Line Moise: |Nnne j
Help: ’ d
Password-Confirmation
LI Title
Css Class: Iscfcapwha j Enter the symbaols you see

@ add Field

3. Inthe Security section, click Edit.

4. Inthe Robot Attack Protection dialog box, in the Detection Thresholds section, select the
suspicious form activity detected option.

x
@ Robot Attack Protection

Set attack detection thresholds and configure warning notifications. You can also select
whether you want to display the form on a different page.

Attack Protection | Warning Email

~Detection Threshold:

Enable attack protection by showing CAPTCHA if

r
sitor submits the form more than |20 timesin |15 minutes
15

2 suspicious form activity detected
the form is submitted more than 20 times in

minutes

~Form Display Page
Display Form with CAFTCHA on a different page if

7 visitors are robots
Page: ...Forms for Marketers Attack Protection/Robot. aspx Change

Placeholder: comtent

¥ 2 suspicious visitor is detected
Page: ...keters/Attack Protection/Suspicious Visitor. aspx Change
Placehelder: content

r suspicious form activity detected

... /Attack Protection/Suspicious Form Activity.aspx

Bs= Change
Placeholder: content g

oK Cancel

5. Enter the limit of submits and the period of time.
6. Click Ok to close the Robot Attack Protection dialog box.

7. Click Save or Save/Close to save the form changes.
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@ sitecore

When you configured the suspicious form activity detected option, an appropriate message is

displayed in the Security section:

E eate Acco
R R L &
[ [ L =B 4 1)
Save Save/Close hﬂ To asex Properties  Profiles
Write Layout Language || Export || Sorting Analytics

[ Security
Attack Protection:
€ always show CAPTCHA
1% Show CAPTCHA if Edit

TF the visitor is 2 robot

%@ the form is submitted mare than 20 times in 15 minutes

Create Account

If you already have an accoul

Font Warping: | Mone ﬂ
Background Naise: I None =l
Line Noise: | MNone ﬂ
Help: :I

| -
Css Class: |schapIcha j

Note

@ add Field

e
Required information

itle
Password-Confirmation

Enter the symbaols you see

When you enable the Suspicious form activity detected condition, the Visitor is a robot condition is

enabled automatically.

If the form is submitted more than the specified limit, the form with the Captcha field is displayed on the
current page. To display the form with the Captcha field on a separate page:

1. Inthe Security section, click Edit.

2. Inthe Robot Attack Protection dialog box, in the Form Display Page section, select the
suspicious form activity detected option.

] Sitecore - Webpage Dialog

@ Robot Attack Protection

Set attack detection thresholds and configure warning notifications. You can also select

whether you want to display the form on a different page.

Attack Protection | Warning Email

~Detection Threshold:
Enable attack protection by showing CAPTCHA if

™ & suspicious visitor is detected

2 suspicious form activity detected

a visitor submits the form more than |20 timesin |15 minutes
the form is submitted more than 120 timesin [15 minutes

~Form Display Page
Display Form with CAFTCHA on a different page if
IZ visitors are robots
Page:
Placeholder: content
[T 2 suspicious visitor is detected

Page: ...keters/Attack Protection/Suspicious Visitor. aspx
Dlacebglder cooioc:

...Forms for Marketers Attack Protection Rabot.aspx

Change

Change |

Fe' Siiznicious fafm aciity detries
Page: ... [Attack Protection/Suspicious Form Activity.aspx
Placeholder: content

Change

oK Cancel

3. Todisplay the form with the Captcha field on your custom page:

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.

Page 35 of 95



Web Forms for Marketers 2.1 User Guide @ Sltecore

o Click Change
o Browse to the page you want to display the form with the Captcha field on

o Select a placeholder. Contact your Sitecore administrator to find out if this placeholder is
enabled using the Restricting Placeholders wizard.

4. Click Ok to close the Robot Attack Protection dialog box.

5. Click Save or Save/Close to save the form changes.

3.3.3 Configure a Warning Email

If a robot submitted a form or any of the specified thresholds are exceeded, the Web Forms for Marketers
module may send an e-mail with the predefined text to the specified recipients. To activate e-mail
notifications about robot attacks:

1. Inthe Form Designer, select the Captcha field.

2. Inthe Security section, select the Show Captcha if option:

= ] A MU R Fst @
Introduction | Footer || Endlish ~ o || % Down ¥ Last || properties Profies || Fo
“anguage Sorting Analytics S

Create Account

eate ACCO
Save Save/Close

[ Security

Attack Protection:

F the visitor is 2 robat

If you already have an accoul

. e

Font Warping: | None j Title
Required information
Background Noise: I None j I 4
Line Maise: I[qnng j E-mail
Help: =1 e
’ Password-Confirmation

o |

Css Class: |5.:f(;apmha j Enter the symbals you see

D add Field

In the Security section, click Edit.
4. Inthe Robot Attack Protection dialog box, on the Warning Email tab enter:
¢ Recipients’ emails to the To and CC fields

¢ Email subject to the Subject field
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e Text of the email notification in the Message Body field

x
ﬁ Robot Attack Protection

Set attack detection thresholds and configure warning notifications. You can also select
whether you want to display the form on a different page.

Attack Protection Warning Email

If visitors are robots or any of the thresholds are exceeded send a warning email

To: Iadmm@mysne com

cc: |l-uehmasler@myswle.cum
Subject: |Rnhm Attack

Message Body:

3 robot attack is detected. =l

See the reports for the details.

5. Click Ok to close the Robot Attack Protection dialog box.

6. Click Save or Save/Close to save the form changes.
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3.4 Validations

The Web Forms for Marketers module provides both predefined validations and custom validations.

The predefined validations are designed to make it easy to add the most frequently used types of
validations to the fields in your form. The rules governing the validation are displayed in the Regular
Expression field.

Validation

Validation:

INU Validation
Regular Expression:
MNumbers only
Minimum Length: Letters only
Special Character must be included
Maximum Length: Number and special character
Email address

Custom

,—Analvtics

You can also create your own validations.

34.1 Creating a Custom Validation

To create a validation, in the validation list, select Custom. You can then enter the expression you want
to use in the Regular Expression field. To get started, you can copy and paste a regular expression from
another validation.

The module also provides some built-in validations, which are used for some of the form field types
provided by default in the module. These are not configurable in the Form Designer.

For example, your form contains a phone number field and you want customers to enter their numbers
with a “+” symbol followed by no more than ten digits:

1. Open the form.
2. Inthe Form Designer select the field you want to edit

3. Inthe left-hand panel, in the Validation section, click the Validation dropdown list and select
Numbers Only.

4. Inthe Maximum Length field, enter 11.

Save the form.

Note:
If you apply any validation to the field, we recommend that you describe it in the Help field to let
customers know what type of data they should enter in this field.

3.4.2 Configuring Field Error Messages

If a visitor enters information into a form field that does not conform to the validation rule, an error
message is displayed. All the field types in the Web Forms for Marketers module have error messages
defined by default. These default error messages are specific to the validation and can only be edited in
the Content Editor. Most field types also allow you to add a validation in the Form Designer and you
can also add error messages in the Form Designer.

You want to add a ZIP Code field to your Contact Us form. This field might be useful to the sales
department if they want to contact a customer by post. This field must contain no more than five numbers.
If the visitor enters any other symbols, an error message should tell them about this.
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To configure an error message for a field:

1. Inthe Form Designer, add a Single-Line Text field.

Contact Us
Tie yo2 Resured
IName |Sing\e—Lme Text j I
Tie Resuras
[E-mail =l '
Tite Requied
IZ\P Code ISmg\e-Lme Text j (]
Titke Type Regquired
ICUmact me about |Checkhux List j [

Q add Field
(5 Add Section

Contact us |

2. Inthe Validation section, in the Validation field, select Numbers only. The Regular Expression

field is filled in automatically.

3. Inthe Maximum Length field, enter 5.

Tag:

Default Value: I
el = Contact Us
|
lame
Css Class: IscmeglaLmeTe)dEnrder j
Tre
[ Validation E-mail
validation: |Numhers only j
Regular Expression: I«[_ +{0, 13\ {0, 17\d+§
Error Message: =] e
Contact me about
Q add Field
Minimum Length: |g 5 Add section
Maximum Length: |5
— Analytics
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@ sitecore

4. Inthe Error Message field, enter the text you want to be displayed in the error message.

Default Value: I

. = Contact Us
=l Tk
[Name
Css Class: IscmegIeLimeTe;dElurder ﬂ
Title
[ Validation E-mail
validation: |Numher5 only j
Regular Expression:
Error Message: ZIF Code must contain digits. ;I e
Contact me about
@ acd Field
Minimum Length: I[] 5 Add Section
Maximum Length: |5

— Analytics

Tag:

5. Click Save or Save/Close to save the changes.

This is how the error message looks on the form if the visitor enters any incorrect characters:

Contact Us
Mame IGary
E-mail Ig@gary com
1P Code [3459D
ZIP Code must contain digits.
Contact me about I™ erochure
r Pricing information
I sales events
Contact us
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Submit Actions

This chapter describes submit actions. When a Web site visitor clicks Submit, three
types of actions are performed sequentially: form verifications, save actions, and
success.
This chapter contains the following sections:

e Form Verification

e Save Actions

e Success
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4.1 Form Verification

This is the first action performed in a form submission. Form verification allows you to verify the values
that have been entered in one or more fields. This could be used, for example, to check a visitor’s
username and password or to verify the availability of a set of selected products against a product
database. If form verification fails, the visitor is returned to the form, and the error message associated
with the form verification is displayed. You can customize an error message for each individual form
verification.

To customize a form verification:
1. Open the Form Designer and click the Submit button on a form.

2. Inthe left-hand pane, click the Form Verification link.

[ Submit
Button Name

Contact us

% Form Verification ' Edit

[No actions spedcified]

2 Save Actions Edit

@ save to Datshase
}” Register a Goal

L} Success Edit

Success Message:  Thank you for contacting us. Cne of our
representatives will get in touch with you shortly, Meanwhie, we hope you
enjoy your visit.

The Web Forms for Marketers module contains three default form verifications:
Check User and Password

This verifies the user name and password of the user in Sitecore. It uses the values in selected form fields
to validate the Sitecore user's User Name, Password, and Domain. If verification fails, the message “The
user name or password is incorrect” is displayed.

) Sitecore - Webpage Dialog |
Check User and Password
Verify that the username and password entered in a form matches a Sitecore user.
User Mame: |E-ma|\ address j =
User Password: | 2|
Domain: | extranat j =
OK | Cancel

Is User in Role

This checks if the user is in the selected Sitecore role. This is often used together with the Edit Role
Membership save action. This verification fails if:

e The user is not a member of the role.
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e The useris a member of the role.
]

1s User In Role
Check whether a user is in a selected role. You can select the scenario in which the Form
werification wil fail.

User Name: -
Domain: |e><tranet j =
Role: I M

The form verification wil fil i (O e e
© The user isin the role.

oK | Cancel

If verification fails, either “The user is not in the role” or “The user is in the role” message is displayed.
User Exists

This checks if the user has been created as a Sitecore user based on the values entered in the User
Name and Domain fields. This is often used together with the Create User save action. This verification
fails if:

e The user does not exist.

e The user already exists.

B} sitecore -- Webpage Dialog x|
User Exists
Check whether the user is a Sitecore user.

SR -mail address

Domain: |ex1ranel ﬂ =

The form verification wil fai if: (' The user does not exist.
" The user already exists.

CK | Cancel

If verification fails, either “The user does not exist” or “The user already exists” message is displayed.

You can create new verifications in the Content Editor.

4.1.1  Configuring an Error Message for a Form Verification

If a form verification fails, the Web Forms for Marketers module displays an error message. You can
customize the error message for each individual form verification to ensure that the visitor receives the
best possible information.

To customize a form verification error message:
1. Add a form verification to the form.

2. Inthe Form Verification dialog box, select the form verification and click the Error Messages
tab.
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3. Enter the text of the new error message and click OK.
|

Form Verification

Select the method you want to use to verify the information when the form is submitted, If
form verification fais, the visitor is returned to the form, and an error message is
displayed.

Actions | Error Messages

Now, when the User Exists form verification fails, the new error message is displayed to the visitor.
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4.2 Save Actions

@ sitecore

The Web Forms for Marketers module allows you to assign actions to the form that will be performed
when all form verifications are successfully completed and the visitor clicks the Submit button. These are
called save actions and are very similar to form verifications, but will not return the visitor to the form if

they fail.

To add a save action to a form:

1. Inthe Form Designer, click the Submit button on the form.

B Tell a friend - Form Designer

o (KRS =]
Save Save/Close me Foater
Wirite Layout

Default Value: |
s n Tell a friend
Help: :l
Tide Typs Reguired
’ |‘r’uur Name |Sing|e—Lme Text j r
_I Tike Type Required
Css Class: |5cNu\t\pIeLmeTe)dBarder =l |Ynure—ma\| |E7mawl =l ®
— Validation Te Ty —
Valigation: |No Validation | [Friend’s e-mail |E-mail -
Regular Expression: | — o ——
Minimum Length: [o [Message [Multiple-Line Text =] ® 3¢
Maximum Length: |512 eAdd Field
{5 Add Section
— Analytics
Tag: m]

Yes, Share With My Friend

2. Inthe left-hand part of the window, click the Save Actions link to open the Save Actions dialog

box:

3 Sitecore -- Webpage Dialog 5[

Save Actions
(?) Select the Save Actions to perform when a form is submitted. If a Save Action fails, the
form is submitted successfully and the visitor is shown an error message.

Actions | Error Messages |

Save Actions

|Save Actions/Create User

v]|i Add

Added Save Actions:

Save to Database
Save form data to the database

Create User
Create a new user

[ Register a Goal
| System action. Track a form goal

Edit
Remove

Maove Up
Move Down

oK | Cancel
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3. Inthe Save Actions dialog box, expand the Save Actions drop down list

x
3 Save Actions
\.7’ Select the Save Actions to perform when a form is submitted. If a Save Action fails, the
form is submitted successfully and the visitor is shown an error message.,
Actions | Error Messages
. U=
= 4P Save Actions ﬁ A—ddl
s a Change Password L
Savd (@ Create Item Edit
o Save & Create User p—
Ql Tell £ Edit Role Membershin
Send &, Logaut r—
B Reo P Register 5 Conversion
Fﬂ Syste Rg User Login Mave Down
) User Login with Passward
[@ save to Database
] Send Standard Message
(i Send Mail
Send MMS
7] send sMs
B Tell a Friend
B Register & Campaign
| | coma

4. Select a save action and click Add to add it to the form.

To edit a save action, in the Save Actions dialog box, select the save action in the Added Save Actions
field and click Edit.

To remove a save action, in the Save Actions dialog box, select the save action in the Added Save
Actions field and click Remove.

42.1 Field Conditions

You can modify a save action so that it is only performed if the visitor selects certain values in the form.
You use field conditions to do this. The following save actions contain field conditions:

¢ Edit Role Membership (Change Role Membership field)
o Register a Conversion (Register Conversion field)

¢ Send SMS (Send Message field)

e Send MMS (Send Message field)

Field conditions contain all the form list fields and check boxes. You select the condition that must be
fulfilled before a save action is performed.
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For example, your Web site contains the following Contact Us form:
Contact Us

Name I

E-mail |
™ Subscribe to & monthly newsletter
Contact me about ™ Brachure and monthly booklet
™ Prices and advertising actions

™ sales events

Contact us

You want an SMS to be sent to the visitor if they select the Subscribe to a monthly newsletter and the
Sales events check boxes.

To send an SMS when certain conditions are fulfilled:
1. Inthe Form Designer, open the form and add the Send SMS save action.

2. Inthe Send SMS dialog box, in the Send Message field, click the arrow to open the list of form
list items and check boxes:

) sitecore -- Webpage Dialog x|
Send SMS
Please select the form field you want to use for the recipient of the SMS and enter the

message you want to send. You can also select whether you want to send an SMS based
on the value of a form field.

Telephons Number SMS Gateway
Recipient | jl@sms.example com
From Number [
Send Message Jatways] I
¥ lways h—

WMessage Body ~|

Subscribe to a monthly newsletter

¥ when Subscribe to & manthly newsletter is selected

¥ \hen Subscribe to a monthly newsletter is not selected
Contact me about

¥ hen Brochure is selected

I \When Brochure is not selected

¥ when Pricing information is selected

¥ when Pricing information is nat selected —

¥ vihen Sales events is selected
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3. Clear the Always check box, and then select the When Subscribe to a monthly newsletter is
selected and the When Sales events is selected check boxes:

5,
Send SMS

Please select the form field you want to use for the recipient of the SMS and enter the
message you want to send. You can also select whether you want to send an SMS based
on the value of a form field,

Talephons Numbar SMS Gateway
Recipient | jl@sms example com

From Number I
Send Message en Subsaibe to a monthly newsletter is selected, When Sales events is selefi¥g
T ammays =

Subscribe to a monthly newsletter

Message Body |

¥ vihen subscribe to a monthly newsletter is selected

I when Subscribe to s monthly newsletter is not selected
Contact me about

I™ when Brochure ie sslected
When Brochure is not selected

When Pricing information is selected

aan

When Pricing information is not selected —

=

\When Sales events is selected

4. Inthe Send SMS dialog box, fill in the rest of the fields and save the changes.

Now, when the visitor selects these fields, the Web Forms for Marketers module automatically sends an
SMS message on their mobile phone.

4.2.2 Default Save Actions

The Web Forms module contains 16 save actions by default.

Save to Database

This save action saves the form data to a predefined database (by default it is a Sitecore Webforms
database under SQLite). To view the stored data, click Sitecore, All applications ...to open the Form
Reports application (Sitecore — All applications — Web Forms for Marketers — Form Reports).

The only parameter for this action is the connection string for the database that you want to use. This
module allows you to use either MSSQL or SQLite databases. You can specify a database in the
forms.config file. SQLite is used by default. To use MSSQL, comment the SQL.ite section and
uncomment the MSSQL section.

Send Mail

This save action sends an e-mail every time a visitor clicks the submit button on a form. The recipient and
body of the e-mail can differ for each form. The e-mail is sent using the SMTP protocol.

The item for this action contains the following fields:

Field Description

To The addresses of the direct recipients of this e-mail message.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.

Page 48 of 95



Web Forms for Marketers 2.1 User Guide @ Sltecore

Field Description

cc The carbon copy (CC) recipients of this e-mail message.
Subject The subject line of this e-mail message.

Body The text of the e-mail message.

Use a semi-colon (;) to separate addresses in the To and CC fields.

Click the Insert Field drop down list and select the form field whose value you want to insert into the body
text. This could be the name field, e-mail field and so on.

The settings that are defined using this editor are stored in the form item.
To add the value from a form field to the To/CC/Subject fields, click the appropriate field name. This
could be the name field, e-mail field and so on:

7} Sitecore -- Webpage Dialog =

Send Email Editor
Configure the template of your mail.

To v |[E-mai|]

cC - Iinfo@nicam net
Bc |

Subject ~ Il‘licam net registration

insert Fied =[S (P S0 G [0 = e [

B 7 U A~ -~

Dear [Name],

You have been successfully registered at www.nicam.net

You can use your [E-mail] email address as a user name to log in to our site.

If thiz iz not correct pleasze go to www.nicam.net/changeaccount to changs

it.

oK Cancel

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.

Page 49 of 95



Web Forms for Marketers 2.1 User Guide

Send SMS

This save action sends an SMS message every time a visitor clicks the Submit button. The recipient and

@ Sitecore

body of the SMS message can differ for each form. The SMS message is sent as plaintext.

B Sitecore -- Webpage Dialog 5[

Send SMS
Please select the form field you want to use for the recipient of the SMS and enter the
message you want to send. You can also select whether you want to send an SMS based

on the value of a form field,

Telephone Number

SMS Gatevay

Recipient |I-ﬂuhi\e phone number

jl@sms example.com

From humber [+91 902 049 9777

Send Message | Always

R

Name

informal E-mail
Mobile phone number

ZIP Code

to

comtacting us! Additiomal =]
your [E-mail] e-mail address.

=
oK | Cancel

The item for this action contains the following fields:

Field

Description

Recipient

The phone number and SMS gateway of the recipient of the SMS message.
Use the drop-down list to select which form field to use for the recipient’s
phone number. Only SMS/MMS Telephone fields can be used with this
action.

From Number

This field is filled in automatically depending on the method used to send the
SMS. The default method is not set

Send Message

The condition that should be met before the SMS message is sent.

By default the save action always sends the SMS message to the selected
recipient. You can also choose to send an SMS message only when a
specified check box or list value in the form is selected by the visitor. All the
check box and list fields in the form are displayed in the Send Message
dropdown list.

Message Body

The text of the SMS message.
Click the arrow next to the Message Body to add the value from a form field
to the SMS message.
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Send MMS

This save action sends an MMS message every time a visitor clicks the Submit button. The recipient and

body of the MMS message can differ for each form.

8 Sitecore - Webpage Dialog |

Send MMS
B Please select the form field you want to use for the recipient of the MMS and enter the
message you want to send. You can also select whether you want to send an MMS based

on the value of & form field,

Telephane Number

MMS Gateviay

Redpient | Mohile phone number

jl@mms example com

From Humber [+81 902 048 9777

Send Message | Always

[neertFed | G R 0 e B

BIHA-{%-|

Dear [Name]. Thank you far contacting us® Additional infarmation will be sent to

your [E-mail] e-mail address.

oK Cancel

The item for this action contains the following fields:

Field

Description

Recipient

The phone number and MMS gateway of the recipient of this MMS message.
Use the drop-down list to select which form field of the SMS/MMS Telephone
type defines the recipient's phone number.

From Number

The phone number which sends the MMS message.

Send Message

The condition that should be met to send the MMS message.

By default the save action always sends an MMS message to the selected
recipient. You can also choose to send MMS message only when a specified
check box or list value in the form is selected by the visitor. All the check box
and list fields in the form are displayed in the Send Message drop-down list.
For more information about the conditional field, see in the Field section.

Message Body

The text of the MMS message. You can use the Rich Text Editor tools while
composing a message.

Click Insert Field to add the value from a form field to the MMS message.
This exchanges the chosen field with the chosen value when the action is
executed.

Create Item

This save action creates a new item in the content tree every time a visitor clicks the Submit button on a

form.

To set up a Create Item save action:

1. Inthe Form Designer, open the form.

2. Inthe Save Action dialog box, click Edit to open the wizard for this action.
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3. Inthe Select template dialog box, in the Template field, select the template that the items will be

x
Select template i
Select a template and a destination for the items @
Template: |Samp\eFSamp\e Item Browse
Destination: |/5itecnre .. Drowse

< Back Next > Cancel

4. Inthe Destination field, select the folder that the items will be stored in and then click Next.

5. Inthe Mapping form fields dialog box, you specify which values will be stored in which form
fields for all future items that use the template.

) Sitecore - Webpage Dialog x|

HMapping form fields _
Mapping form fields. @

etting:

[¥ Show Standard Fields

Mapping
E-mail |Title

L L«

password-Confirmation [

First Name

4

Last Name |

Country [

L Ll

7ip Code [

Enter the text from the
image |

L L«

Phone number [

Select the Show Standard Fields check box to use the values from standard fields. This will
automatically assigning names to the fields.
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6. Click Next and the Confirmation dialog box appears.

[ sitecore -- Webpage Dialog x|
Cofirmation
Canfirm the mapping form fields to the item fields. ‘w

The template for items:
+ Sample/Sample Item
Ttems will be stored:

* [sitecore

* Information from following fields will be lost:

Password-Confirmation

Last Name

Country

Zip Code

Enter the text from the image
Phone number

< Back lext > | Finish I

The Confirmation dialog box displays a list of the fields and values that you have chosen. It also
displays warnings in cases where information might be lost (for example where fields have no
values mapped to them) or where fields may contain conflicting values.

7. After verifying your choices, click Finish to complete the configuration process.

Tell a Friend

This save action can be used by a Web site visitor to send a predefined e-mail to another person. This
form uses the Send Mail save action.

i
9 Q Select fields
&9 set fields where action takes parameters.
From [E-mail |
T | My friend's email j
Mail |Write a message for your friend j
oK | Cancel

The action uses the values entered in specific form fields to compose the e-mail message. The From field
should contain the sender of the message. The To field should contain the recipient, and the Mail field is
used for the body of the e-mail.

Register a Campaign

This save action registers a visitor as a member of a campaign, after they successfully submit a form.
When you edit this action, a dialog box appears that allows you to select a campaign event that you can
associate with the form. You must associate Campaign Events with the form — associating the form with
an overall campaign will not work. For more information about campaigns, see the Online Marketing Suite
Cookbook.
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Create User

This save action creates a new Sitecore user based on the information supplied by the visitor in specified
form fields. This save action checks whether the user already exists and if the user does not exist a new
user is created. If the user does exist the user’s information is updated.

To create the user, you must specify some basic information:

) sitecore -- Webpage Dialog x|

£ Create User
' Select the form field values which will be used to create the user.
If the user already exists, the user's information will be updated.

Basic User Infomation | Additional User Properties

To make sure the user name is unigue, you must choose an email field.
The action will store seleted field's contentin the new user's email property.
The user name will be created with the format <localpart_st_domain_dot_topleveldomain -

User Name: [E-mail E -
User Password: |Randnm Password j
Domain: |ex1ranel ﬂ =

[¥ Assadiate new user with this visitor

oK | Cancel

The User Name field is a required field that is used to uniquely identify the user. You must select an e-
mail field from the form to make the user name unique. This is created using the format:
“localpart_at_domain_dot_topleveldomain.” This means, for example, that a user with the
“‘example@domain.com” e-mail address will be created with the user name “example_at_domain_com”.
The value of this e-mail will also be used as the new user’s e-mail address (in standard e-mail format).

You must also specify the domain in which the user will be created. You can choose between all the
domains available in your Sitecore installation. The extranet domain is selected by default.

The User Password field can be used to assign a password for the newly created user. Random
Password is selected by default, and this option uses a randomly generated password. You can also
choose to use the value of a password field in the form, or to leave the password blank.

Select the Associate new user with this visitor check box to link the visitor’'s browser, IP, and
geographical information with the newly created user. This can be particularly useful if the Sitecore
security model is used in conjunction with an external system, such as a CRM system.

In the Additional User Properties tab you can enter the information from any form field into a field in the
Sitecore user profile. This also includes fields which may be mapped from other systems using a security
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provider.

asitecure -- Webpage Dialog 5[

s Create User
3 Select the form field values which will be used to create the user.
If the user already exists, the user's information wil be updated.

| Basic User Infomation Additional User Properties

~Create or update user Profile

¥ Overwrite user field ifit already contains a value

Form Field User Profile
IName j IFuH Name j x
®, Add Fields
~Audit
Save Audit Information to: | Don't Save j

OK Cancel

The value entered in the field selected in the Form Field column, will be used as the value in the field
selected in the User Profile column.

To add additional pairs of fields, click Add Fields.

If you select the Overwrite user field if it already contains a value check box, all the form fields
selected in the Additional User Properties tab will overwrite the corresponding user profile fields if the
user already exists.

As the Create User save action modifies user profiles automatically, it may be useful to register what
fields have been changed, and what the previous values were. The save action can register this type of
audit information in a selected field in the user profile. In the Save Audit Information to, select the field
the audit information will be registered. You can save information to fields of the following types: Rich
Text, html, text, Multi-Line Text, Single-Line Text and memo. The Don’t Save option is selected by default,
which means no information about field changes is saved.

Edit Role Membership

This save action adds a Sitecore user to a role, or removes the user from a role. If the user does not exist,
the user is created, according to the guidelines described in the Create User save action. The user is
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created with a randomly generated password.

51
Edit Role Membership
Add or remove the user from a role.
- Identify the User
User Name: | E-mail j =
Domain: | extranat j =
¥ Assodate existing user with this visitor
~ Role Membership
Change Rale Membership: Always [v]
Add User to Rale:
Edit
Remove User from Rale:
Edit
= Audit
Save Audit Information to: Don't Save =
oK | Cancel

The user is identified based on the values selected in User Name and Domain fields.

Select the Associate new user with this visitor check box to link the visitor's browser, IP, and
geographical information with the newly created user.

By default the save action always edits the role membership of the user. You can also choose to edit role
membership only if a specified check box or list value is selected in the form on the Web page. All the
check box and list fields in the form are displayed in the Change Role Membership dropdown list. For
more information about the conditional field, see the Field section.

In the Add User to Role field, click Edit to open the Edit User Roles dialog box. Select the roles that you
want to make the user a member of.
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In the Remove User from Role field, click Edit to open the Edit User Roles dialog box. Select the roles
that you want to remove the user from.

51
gj Edit User Roles
= Change the roles that the user is a member of.

Selected Roles:

Add Remove

Availsble Roles:

Drag a column to this area to group by it.

Role

sitecore\Analytics Content Profiling
sitecore \Analytics Maintaining
sitecorelAnalytics Reporting
sitecore\Author

sitecore'\Designer
sitecore'Developer

sitecore Sitecore Client Account Managing
sitecore\Sitecore Client Authoring
sitecore\Sitecore Client Configuring
sitecore Sitecore Client Designing
sitecore\Sitecore Client Developing
sitecore\Sitecore Client Forms Author
sitecore Sitecore Client Maintaining
sitecore\Sitecore Client Publishing
sitecore Sitecore Client Securing

W[4 |[[—7——xs| ¢ [ 1] Page 10f 2 (21 items)

oK | Cancel

You can also search for a specific role.

As the Edit Role Membership save action modifies user profiles automatically, it may be useful to
register what fields have been changed, and what the previous values were. The save action can register
this type of audit information in a selected field in the user profile. In the Save Audit Information to,
select the field the audit information will be registered. You can save information to fields of the following
types: Rich Text, html, text, Multi-Line Text, Single-Line Text and memo. The Don’t Save option is
selected by default, which means no information about field changes is saved.

Change Password

This save action changes a Sitecore user’s password.
x

Change Password
Change the password of a user.

Old Password: | Password

4

New Password: [Password =
Domain: |extranet j .
_ o | s |

The user is identified based on the values selected in the User Name and Domain fields. You can only
use password fields in the form for the Old Password and New Password fields. The value of the field
selected in the Old Password field is used to verify the username and password of the Sitecore user.

This save action will first verify that the user exists. If the user does not exist, no action is taken.
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User Login

This save action logs a Sitecore user in based on the values entered into selected form fields. This save
action will log a user in even if no password is provided. The save action first verifies that the user exists.
If the user does not exist, no action is taken.

B Sitecore -- Webpage Dialog x|
7l User Login
Log a user in based on information entered in the form. The user is logged in, even if no
password is provided. This action works only for existing users.

— Identify the User

User Name: 3

Domain: [extranet = [
¥ Assocate existing user with this visitor
— Audit
Save Audit Information to: |Don't Save j
oK | Cancel

The field selected in the User Name field and the Sitecore domain selected in the Domain field are used
to identify the user.

Select the Associate existing user with this visitor check box to link the visitor’s browser, IP, and
geographical information with the user.

As the User Login save action modifies user profiles automatically, it may be useful to register what fields
have been changed, and what the previous values were. The save action can register this type of audit
information in a selected field in the user profile. In the Save Audit Information to, select the field the
audit information will be registered. You can save information to fields of the following types: Rich Text,
html, text, Multi-Line Text, Single-Line Text and memo. The Don’t Save option is selected by default,
which means no information about field changes is saved.
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User Login with Password

This save action logs a Sitecore user in based on values entered into selected form fields. It also checks
whether or not the password provided is valid. The save action first verifies that the user exists. If the user
does not exist, no action is taken.

B Sitecore -- Webpage Dialog x|
!‘" User Login with Password
d Log a user in based on the information entered in the form. The user is only logged in if the
password is walid. This action works only for existing users.

— Identify the User

User Name: |E-ma|\

H
User Password: |Current Password j
=

Domain: | extranet

¥ Assodate existing user with this visitor

— Audit

Save Audit Information to: | Don't Save j
oK | Cancel

The field selected in the User Name field and the Sitecore domain selected in the Domain field are used
to identify the user. The value that the user enters in the field selected in the User password field is used
to authenticate the user.

Select the Associate existing user with this visitor check box to link the visitor’s browser, IP, and
geographical information with the newly created user.

As the User Login with Password save action modifies user profiles automatically, it may be useful to
register what fields have been changed, and what the previous values were. The save action can register
this type of audit information in a selected field in the user profile. In the Save Audit Information to,
select the field the audit information will be registered. You can save information to fields of the following
types: Rich Text, html, text, Multi-Line Text, Single-Line Text and memo. The Don’t Save option is
selected by default, which means no information about field changes is saved.

User Logout

This save action logs a Sitecore user out if the form is submitted successfully. This action requires that
the Sitecore user must be logged in.
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Register Conversion

This save action registers a conversion for an existing goal. This differs from the Register Goal system
action which is specifically associated with the successful completion of the form.

a Sitecore -- Webpage Dialog 5[
Register Conversion
Register the selected goal as a conversion. You can alsa choose to register a conversion
only if a specific checkbox is selected.
Register Conversion: | Always 3
Gaal: t Select Goal I
oK | Cancel

By default the save action always registers a conversion for the selected goal. You can also choose to
only register a conversion when a visitor selects a specified check box in the form. All the check box and
list fields in the form are displayed in the Register Conversion dropdown list. For more information about
the conditional field, see the Field section.

Click Select Goal to open the Select a Goal dialog box where you can select one of the existing goals:

a Sitecore -- Webpage Dialog 5[

; Select a Goal
\ Select the goal you want to use, Then dick the Select to continue.

,’j Architectural Digest Offer

S Brochures Request

P’ Contact-Us Form Completed

P create Account Form Completed
¥ Green-Garden Form Campleted
Q Instant Demo

W Leave 5 message

¥ Leave & Message Form Completed
% Login

() Newsletter Signup

¥ ourClients Form Completed

& Register

(] Tell a Friend

Select | Cancel

Email Campaign Manager Integration

Email Campaign Manager lets you carry out large e-mail campaigns and analyze their results so you can
continuously optimize your campaign results. The Subscribe to Target Audience and the Send Standard
Message save actions provide integration between the Web Forms for Marketers module and Email
Campaign Manager. Using the Subscribe to Target Audience save action you can subscribe Web site
visitors to a target audience and then use the Email Campaign module to dispatch messages related to a
specific topic. The Send Standard Message save action is usually used with the Subscribe to Target
Audience save actions. It lets you send standard e-mail messages using the Email Campaign Manager
module. This means that you can use the functionality of the Email Campaign Manager module and
personalize your automatically created e-mail messages.

Important
The Send Standard Message and Subscribe to Target Audience save actions require the Email
Campaign Manager module to be installed. For more information about the Email Campaign module, visit

Sitecore Developers Network.
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Subscribe to Target Audience

Target audiences are used by the Email Campaign Manager to store distribution lists which are used to
send emails. This save action subscribes the visitor to target audiences or unsubscribes them from target
audiences every time the visitor clicks Submit.

To set up the Subscribe to Target Audience save action:
1. Add the Subscribe to Target Audience save action to a form and edit it.

2. Inthe Subscribe to Target Audience dialog box, in the Identify the user drop-down list, select
how the email address should be identified:

o Select Use the current visitor to subscribe the currently logged in visitor.

o Select Use an existing user to subscribe the visitor whose name is entered to a form field.
In the User Name field select the form field where the visitor enters the name. In the
Domain field select the domains where the module will search for an existing user.

o Select Use an email address to create and subscribe a new anonymous user based on
an email entered in the form. In the Email field select the form field where the visitor
enters the e-mail address.

3. Use the Change Subscription field to select conditions under which the save action is
performed. For more information about the field conditions, see the Field Conditions section.

4. To subscribe the visitor to target audience:
o Click Edit in the Subscribe to Target Audience field.

o Inthe Select Target Audiences dialog box, select the Target Audience that you want to
subscribe the visitor to and add it to the Selected list using the arrow button.

o Click Ok to close the Select Target Audience dialog box.
5. To unsubscribe the visitor from Target Audience:
o Click Edit in the Unsubscribe from Target Audience field.

o Inthe Select Target Audiences dialog box, select the Target Audience that you want to
unsubscribe the visitor from and add it to the Selected list using the arrow button.

o Click Ok to close the Select Target Audience dialog box.

6. Confirmation mails let users confirm their email address and their desire to subscribe to a
newsletter. In some countries such a mail is a legal requirement. To send a confirmation email to
the user that is subscribed to a Target Audience, select the Send Confirmation Mail check box.
If this check box is cleared, no confirmation email will be sent. An email informing the user that
they were unsubscribed from Target Audience will be sent automatically in any case.
Confirmation mails are configured in the Email Campaign Manager. Visit the Sitecore Developer
Network for the appropriate documentation.

Send Standard Message

This save action allows you to send standard e-mail messages using the Email Campaign Manager
module. This means that you can use the functionality of the Email Campaign Manager module and
personalize your automatically created e-mail messages. Standard messages require membership of
specific Target Audience. Use the Subscribe to Target Audience save action to do this.

Here is an example of how to use the Send Standard Message save action.
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You are a marketer. You have created a Registration form on the Web site.

Registration

If you already have an account please logon from cur home page.

—— Necessary information

Name

Fassword

E-mail [

Cenfirmatien

Subscribe me to [ Monthly brochure newsletter

™ sales events

Create my account

Visitors who submit this form should be subscribed to a newsletter and receive a notification informing
them of this. Subscribe them to the newsletter using the Email Campaign Managers functionality. This is
done by adding them to a Target Audience role. In this example this role is called “Subscribers”.

To perform this task, you have to add the Subscribe to Target Audience and Send Standard Message
save actions. The Subscribe to Target Audience save action adds user to the role that you use in the
Email Campaign Manager for the specific target audience. The Send Standard Message save action
sends a standard message of the Email Campaign Manager module to the recipient.

1. Start editing the form.

2. If you want to subscribe visitors to a newsletter, use the Subscribe to Target Audience save
action.

Add the Send Standard Message save action to the form.
4. Edit the Send Standard Message save action. In the Message & Recipient Wizard:

o Inthe Standard Message field browse to the standard message of the needed target

a Package Designer -- Webpage Dialog x|
Message & Recipient
Select the standard message that you want to send and the user that you want to send [F( 28]
the message to. =
~Message
Standard Message: |Subscription Confirmation Browse

[V st for the send confirmation receipt

~Recipient
Send the message to
(" Email address of the current visitor
' Email address of an existing user

The user name is based on information entered in form fields:

Usertiame: [ Name

Ll

Domain: | sitecore

= Back | Next = | Cancel |

o Select the Wait for the sent confirmation receipt check box to receive confirmations
and record any accompanying events to the reports. Clearing this check box may
increase performance but failures will not recorded in the form reports.
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o Inthe recipient section select the recipient of the e-mail. Select the Email address of the
current visitor option to send an e-mail to the currently logged in visitor. Alternatively
select the Email address of an existing user option to send an e-mail on the email
entered in the form.

o Onthe Personalize Message step, enter form fields or other values which replace
tokens in the message.
In our example, the targetaudience token will be replaced with the list value that the
visitor selects in the Subscribe me to field. The visitor token will be replaced with the
value that the visitor entered to the Name form field.

8 Package Designer - Webpage Dialog x|
Personalize Message

You can personalize the standard message with information stored in form fields, You can .
do this by creating tokens in the format $token_names in the standard message and
selecting a form field below. You can preview the message by dicking 'Next',

Select a form field whose values will be displayed in place of the token.

tink ~ [

targetaudience + |[Suh5cnbe me to]

visitor = |[Name]

<Back | Hext > I Cancel

o Preview the message and click Finish.

9 Package Designer -- Webpage Dialog x|

Preview Message

This page displays the final appearance of the message you have selected and modified.
Click "Finish' if you are happy with the result and 'Back' if you wish to change the message.

From: Mew Target Audience <do-not-reply @yoursite.net>
Subject:: Subscription Confirmation

Dear [Name],

We have received a request to subscribe this e-mail account to the
[Subscribe me to] newsletter.

If vou did not initiate this request, vou mav ignore this message.

Please click this link to confirm the subscription

Finish

Cancel

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.

Page 63 of 95



Web Forms for Marketers 2.1 User Guide @ Sltecore

When the visitor submits the form, they receive the following natification on the specified e-mail

address:
Fram: Mew Target Audience <do-not-reply @yoursite.net>
To: darrenb@darren.com
Cc
Subject: Subscription Confirmation
Dear Darren,

We have received a request to subscribe this e-mail account to the Monthly brochure newsletter.
If vou did not initiate this request, vou mayv ignore this message.

Please click this link to confirm the subscription

4.2.3 Configuring an Error Message for a Save Action

If a save action fails, the Web Forms for Marketers module displays the following error message by
default: “We experienced a technical difficulty while processing your request. Your data may not have
been correctly saved.”

You can compose an error message for a save action.
To create an error message for a save action:
1. Add a save action to the form.
2. Inthe Save Actions dialog, select the save action and click the Error Messages tab.

3. Enter the text of the new error message in the text field and click OK.

[ sitecore -- Webpage Dialog x|

= Save Actions
w:' Select the Save Actions to perform when a form is submitted. If a Save Action fails, the
form is submitted successfully and the visitor is shown an error message.

Actions | Error Messages |

Registration e-mail could not be sent to your e-mail ;I

at the moment due to server problems. Sorry for the

inconvinience. =l
oK | Cancel

Now, when the Send Mail save action fails, the new error message is displayed to the visitor.
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4.3 Success

This submit action allows you to select either a Sitecore item or a message which is presented to the
visitor after they successfully submit a form. This is the final action performed in a form submission. When
the visitor successfully submits a form, success message is displayed on the current page in place of the
form, by default. To redirect the visitor to any other page, use success page.

To select a success message or page:
1. Inthe Form Designer, click the Submit button on the form.

2. Inthe left-hand panel, in the Success section, click Edit:

Submit
Button Name
Contact us

% Form Verification Edit

[No actions specified]

* save Actions Edit

3 Save to Database
¥ Register a Goal

C Success

Success Message:  Thank you for contacting us. One of our
representatives will get in touch with you shortly. Meanwhile, we hope you
enjoy your visit.

3. Inthe Success dialog box, select the Success Page check box and browse to the page that you
want to redirect the visitor to.

) sitecore -- Webpage Dialog x|

i Success
Select a page or create a success message to display when the form is successfully
submitted.

' Success Page

=] Dsitecore
= & Content
= &) Home

() standard-Ttems
& OurFrocess
% our-services
& Our-Clients
4 OurPartners
«# Design-Inspiration
& News-and-Events LI

" Success Message

Thank you for f£illi ;I
=
oK | Cancel

Alternatively, select the Success Message check box and enter a message in the field. This
message is displayed in place of the form, after the form has been submitted successfully.
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Analytics and Reporting

This chapter describes main principles of working with analytics in the Web Forms for
Marketers module as well as how to view and understand reports.

This chapter contains the following sections:
e Forms and Analytics
e Understanding Reports

e Events and Session Trail
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5.1 Forms and Analytics

The Web Forms for Marketers module provides functionality for recording and reporting visitor
information. The module implements Online Marketing Suite (OMS) features and adds its own features
based on the OMS API.

5.1.1  Enabling Analytics in Forms

The analytics features for a form can be configured when you create a new form. For more information
about creating a new form, see the Creating a New Form section.

To configure the analytics features, in the Forms Designer in the Analytics group, click Properties.

B contact Us - Form Designer
_———

"R an a5 g
Save Save/Close Toasox || ¥ Down 8 Last || properties
‘Write Export Sorting Analytics

Layout
Title
Contact Us

Select the Enable Marketing Analytics field to associate goals and campaigns with forms and track
when visitors attempt to submit forms:

[ sitecore -- Webpage Dialog x|
Analytics _
Choose which Analytics options you want to use with this form, H

[¥ Enable Marketing Analytics

~Goal

' Create a new goat
Tell 2 friend Form Completed

€ Select an existing goal

|§e|ect existing goal v

~Dropout Tracking

[¥ Enable Form Dropout Tracking

< Back Next > Cancel

5.1.2  Associating Goals with Forms

When you create a form, a goal named “Form_Name Form Completed” is created and associated with
the form by default.
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In the Create a new from wizard, in the Analytics dialog box you can create and assign a new goal to
the form. Alternatively you can select an existing goal from the list and associate it with the form:

a Sitecore -- Webpage Dialog 5‘
Analytics -
Chaose which Analytics options you want to use with this form, u

[¥ Enable Marketing Analytics

~Goal

" Create a new goal

Lesve 5 message Form Completed

1% Select an existing goal

‘Selec‘t existing goal A
el ® [ select existing goal

() architectural Digest Offer
B Brochures Request

I Enable Form Dr & Instant Demo

R, Leave a message

~Dropout Tracking

% Login
[ Newsletter Signup [EiE
& Register

] Tell & Friend

Only one goal and/or one campaign can be associated with each form.

5.1.3 Configuring Profile Values for Associated Goals
To configure profile values for a goal associated with a form:

1. Inthe Form Designer, in the Analytics group, click Profiles.

A Site-Audit Form - Form I}eslgner

F] RE3 " CH
Save Save[Close hﬁw Foo Tc asCx Properh Prcﬁles
Wirite Layout Language Sorting Analytic

COmparing the valles with o ata sources
If a Form Verification fails, the \tltcl |cwetu|ned to the farm.

[Mo actions specified]

|Last Mame

Titke
ICuunIry

* save Actions Edit

Use these to perform spedific actions when & form is successfully

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of

this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.

Page 68 of 95



Web Forms for Marketers 2.1 User Guide @ Slteco re

2. Inthe Profiles window, set the content profile values.
x

Profiles

Select the content profile values that best describe the content on this page. Content
profile values help build a picture of the visitor's interests as they navigate through your
\Web site.

-
¥ Focus:
Background:
hv
4
Practical:
—
1
Process:
hvl
3
Scope:
hvd
4
I Function:
e
\v)
Call to & |

oK | Cancel

For more information about profile analytics values, see the OMS Cookbook, Chapter 3, Assigning
Analytics Values to Content ltems.

5.1.4 Associating a Campaign with Form Submission

You can associate a campaign with a form to make the visitor a member of a campaign when they
successfully submitted the form.

To trigger a campaign event upon form submission you must add the appropriate Register Campaign
action to the form’s Save Actions list.

To associate a campaign with the form:
1. Inthe Form Designer, in the Save Actions sections, click Edit.
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2. Inthe Save Actions dialog, select the Register a Campaign action and click Edit.
I

l ' l i L 2 Save Actions
\/' Select the Save Actions to perform when a form is submitted.
save Save/Clase || T If a Save Action fails, the farm is submitted successfully and the visitor is shown an error
L message.
[ Submit
Button Name —— .
Yes. Share With My |Save Actions/Register a Campaign v‘ Add |
Form Verificati "
emteiein Save to Database Edit .
u —op Save form data to the database — [=
Remove Sing
e a Tell a Friend Tvpe
INo actions R | —
=
* save Actions \9 Register a Campaign e B _—
_Eﬁ Register a Goal E-m.
. System action. Track a form goal Tuoe
@ save to Databz ) Sitecore - Webpage Dialog x|
8] Tella Friend fag Select Campaign
I Register  Goal Select Campaign Event to associate with this form.
¥ Success Select Campaign Event:
& jtectural Digest
Success Message:
our ‘Tell a Friend fo
OK Cancel

3. Inthe Selected Campaign dialog box, select the campaign event that you want to make the
visitor a member of.

515 Conversion of Goals

A “conversion” occurs when a specific goal is completed by a visitor. In the Web Forms module, a goal is
converted when a visitor submits a form successfully.

When you create a form an associated goal is also created automatically. This goal is called “Form_Name
Form Completed” (see the Copying an Existing Form in the Page Editor section, step 8).

When a form is filled in and submitted successfully, a conversion of the goal is recorded in the Analytics
database (for more information about goals, see the OMS Cookbook, section 3.2 Associating Goals with
ltems).

If a Register Goal save action fails, the Submit Success Event is still registered, but the Goal Conversion
event is not registered.

To attach profile values to the successful submission of forms in the Form Designer, click Profiles. This
attaches the profile values to the goal associated with the form (for more information, see the OMS
Cookbook, Chapter 3 Assigning Analytics Values to Content Iltems).

5.1.6 Form Dropout Tracking

The Web Forms module supports the creation of Form Dropout reports which contain information about
visitors who did not successfully submit forms, but may still have entered information into those forms. For
more information about the Form Dropout report, see the Form Dropouts Report section.
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The Form Dropout reports could be, for example, e-mailed every morning to Frontline sales staff so that
they can contact potential sales leads who have shown interest in a product or service, but have not
successfully registered their details in a form.

When you create a form, use the Enable Form Dropout Tracking check box to turn dropout tracking on
and off:

) Sitecore - Webpage Dialog |
Analytics .
Choose which Analytics options you want to use with this form. ‘d

[V Enable Marketing Analytics

~Goal

Completed

 Selectan existing goal

|Ee|ect existing goal v

~Dropout Tracking
[¥ Enable Form Drapout Tracking

)

<Back Next > Cancel

To enable or disable dropout tracking of an existing form, open the form in the Form Designer. Click the
Properties button on the ribbon to open the Analytics dialog box.

Important
The values entered in the password, password-confirmation, and credit card fields are not tracked.
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5.2 Understanding Reports

@ Sitecore

You can see information about visitor activity on forms in various reports provided by the module.

To open form reports, in the Sitecore desktop click Sitecore, All Applications, Web Forms for
Marketers, Form Reports and select the form for which you want to view reports. You can run Form

Reports in the Content Editor.
The following reports are available:
e Data
e Summary
e Dropout Report
e Usability Report

e Save Failures Report

521 Data

This report provides detailed information on the responses to the current form. This report displays all the
information entered by visitors in forms that have been successfully submitted. Only forms which have the
Save to Database save action assigned to them are included in this report.

% Form Reports

E
Refresh || Select
! Columns

Drag a column to this area to group by it.

E] contactus
[E] create an Account

DropoutReport | Usability Report | Save Failure Report

Created MName Email Phone Number
15.10.2009 16:04:41 Ronald Selby rselby @livesoft.com +33487-952-714
15.10.2009 16:11:19 Carles Silva carless@pow.com +1875 521 487
15.10,2009 16:14:19 Jacky Burnett jb@burnett.com +1667 820 057
15.10.2009 16:42:28 Dale Cooper coop@twinpeakscore. net +45-5568-66668-87
15.10.2009 16:42:54 Peter Edbon peted@edbon.com +1 305 986 6445
15.10.2009 17:07:21 Steven Perry sp@perry.com

15.10.2009 17:10:03 Korry Peanch kp@startiab.com

15.10.2009 17:23:46 Korry Peanch kp@startiab.com

15.10.2009 17:26:11 Korry Peanch kp@startiab.com

search: [
¥ou want to request
Brochures, Being contacted by a sales representative
Being contacted by a sales representative
Pricing information
Brochures, Pricing information
Being contacted by a sales representative
Being contacted by a sales representative, Pricing information
Being contacted by a sales representative
Being contacted by a sales representative
Being contacted by a sales representative

=== "

Page 10f 1 (9 items)

You can sort data by clicking any column name or drag a column to the black area to group information

as you wish.

5.2.2 Summary

This report provides detailed information about the current form. It contains statistics about how many
times each field was filled in and the values that were entered into the field. By default, in this report each
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field displays no more than 3 records. However, you can change this value.

[ Form Reports
E] contactus

[E] create an Account
Open ™
Summary Dropout Report | Usability Report | Save Failure Report.

Contact Us
Detailed summary:

Field Name Responses T | b m“‘f:lt‘
e Form Field . ___Totalnumber "~
P " of field records  aygee
() Phone Number 11 fReset

Values () You want to request 16 )Reset

Brochures 4 5% i —
e nte red by Being contacted by a sales representative 7 43,75% I
users Pricing information 5 31,25%

You can use this report to analyze the most popular entered values, in specific fields. For example, this
sample report tells us that most of the visitors want to be contacted by a sales representative.

5.2.3 Form Dropouts Report

This report is available if the Enable Form Dropout Tracking check box was selected while creating or
editing the form. The Form Dropouts report lists the failed form submissions which ended without the
visitor successfully completing and/or submitting the form before the end of their session. It contains all
the values entered in the form fields during the entire session.
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The Form Dropouts report looks like this:

=9 || E] contactus

~ - A
Refresh E Create an Account = || Designer
— Open Switch to

Data | Summary | DropoutReport | UsabiityReport | Save Faiure Report

okT 09 - okT 16, 2009 Filter Save Filter Design

= Print | save 4 4 Page Nef1 B Bl G 100% %, Whole Report [ Mail Report

10.09.2009 -10.16.2009

View All Forms Dropout report J

3 Total Form Dropouts

Visitor’s informatio _—
com pany, City, { Dallas, USA, Texas - (aba)

=

country, region, IP
address and ISP
name

15.10.2009 19:25:26 . ..
Name: Britney Pears —mMmM8 —— Tlme Of VISIt

Public Media
Chicago, USA, Chicago - (pm)

15.10.2009 19:50:23

102000 1956 Link to the detailed
Previous values: Patric II’]fOfmatIOI'] on thls

— user's session

onik

Copenh Denmark, Copenh - [dot)

16.10.2009 8:47:00
Name: Victor 5. Sanchez

Field name and

- oS SN etor Sanchen Previously
entered Value revious values: ctor Sanchez
Email: vs@sanchez.com entered
Phone Mumber: +1-754-654-247
Pr‘su-cu:‘m-'ues: +1-654-554-447) Value

This sample report tells us that Victor S. Sanchez wanted to contact us, but he has not clicked Submit.

The visitor's phone number and e-mail are displayed in the report. A sales representative could use this to
contact this visitor.

The Form Dropouts report is specific to the current form. If you want to see information on dropouts for all
the forms on your Web site which have Analytics enabled, click the View All Forms Dropout report link to
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open the All Forms Dropout Report by.

= 4 web Forms for Marketers Reports

okT 08 - oKT 15, 2009 Filter Save Filter Design
B Al Form Dropouts

S Print | Save 14 4 Page 2ofz b Pl Q 100% [, Whole Report 5] Mail Report

All Form Dropouts

10.08.2009 - 10.15.2009

Leave a Message — Form Name
Form DropoutS ——— 2ol orm propouts

Send to a Friend
2 Total Form Dropouts

Contact Us
4 Total Form Dropouts
Dropouts per Company:

IPRolla
Dallas, USA, Texas - (aba)

Leave a Message
1 Form Dropouts

Form Name

Values entered by R
a visitor during a E-mail adéress: tom@tommyhillnet
session

Send to a Friend
1 Form Dropouts
15.10.2009 18:44:08
Your Name: Harry Truman

Your e-mail: ht@greenharry.net
Previous values: ht@

Contact Us
2 Form Dropouts

15.10.2009 18:44:08
Name: Dale Cooper
Email: dale@cooper.net

15.10.2009 19:25:26
Name: Britney Pears

Public Media

You can also see detailed information about the visitor’s session in the Form Dropout report and the All
Forms Dropout reports. Click an appropriate link with a timestamp and the User Session report for that
visit is displayed. In this report, you can see information about the pages that the selected visitor has
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visited, the forms they completed, as well as event, errors, and converted goals.

ok 09 - okt 16, 2009 Filter Save Filter Design

= Print [l Save 4 4 Page 202 b Bl G 100% Q)Whnle Report 54 Mail Report

Session
Mame:  Sonik Classify
Country: Denmark Subscribe
City: Copenhagen CRM
Region:  Copenhagen
1SP:  dot

Referrer:  (direct)

Date/time: 2009-10-16 08:47:00
Visitno.: 33
Page Count: 5
Duration: 02:10:23

00:00:00 /Defaultaspx

01:3321 fen/Contact-Usaspx
(Contact Us) Email: vs@sanchez.com [Event: Field Completed]
(Contact Us) Name: Victor Sanchez [Event: Field Completed]
(Contact Us) Name: Victor 5. Sanchez [Event: Field Completed]
(Contact Us) Phone Number: +{1-654-654-447) [Event: Field Completed]
(Contact Us) Phone Number: +1-754-654-447 [Event: Field Completed]

01:35:05 Jen/Our-Process.aspx

For more information about the session trail, see the Events and Session Trail section.

5.2.4 Form Usability Report

This report is available if the Enable Form Dropout Tracking check box was selected while creating or
editing the form. The usability report lists both the form sessions that successfully submitted the current
form and those which resulted in form dropouts. If any errors occurred, these are also listed in the report.

This information could be used, for example, by marketing staff to analyze the form’s usability and the
usage patterns of visitors. They can use this information to improve usability and ensure a higher
conversion rate.

The Form Usability Report lists all the information entered in the current by each visitor, any errors or
failures they encountered, and the timestamps of the start and end of the session(s), as well as a
successful submission if one occurred. It also shows the previous and next page visited by the visitor.
Click on each failure type to view all the data entered in all the fields prior to the failure.
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The Form Usability Report looks like this:

¥ Form Reports
[£] contactus
El Create an Account

Data | Summary | Dropout Report Usability Report Save Failure Report

OKT 09 - oKkT 16, 2009 Filter Save Filter Design

5 Print |l save 4 4 page[ Zof2 b Pl Q100% |4, Whole Report [ Mail Report

Form Usability Report 1005005 -10.16.2005

Contact Us

10 visits

9 form submission attempts.

9 errors and failures

6 successful submissions

4 dropouts

1,00 average errors in all attempts
0,89 average errors in SUCCESS Cases
0,25 average errors in dropouts

Overall Errors:
5 Form Save Action Failure
4 Invalid Field Syntax
Errors in Dropouts:
1 Invalid Field Syntax

Last Error Before Dropout:
1 Invalid Field Syntax

Overview per Form Session

IPRolla
Dallas, USA, Texas - (aba)

16.10.2000 10:41:29 Failed final
0 Form Submission Attempts

Final Submission Result: Dropout ——— SmeISS|on attempt

Last Error Before Dropout: Invalid Field Syntax: Email contains an invalid address.

Successful final 15.10.2000 18:44:08

1 Form Submission Attempt

SmeISSIOﬂ attempt Final submission Result: Success
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To see detailed statistics about a particular visitor's session, click the appropriate timestamp link. This will
generate the Detailed Usability Report:

" Form Reports
E] contactus
El Create an Account
Open m
Data | Summary | DropoutReport Usability Report Save Failure Report

OKT 12 - oKT 19, 2009 Filter Save Filter Design

= Print | save 4 4 Page I of1 B bl G 100% [ &, Whole Report 5 Mail Report

Detailed Usability Report 10122008 10192008

Form Usability

Sonik
Copenhagen, Denmark, Copenhagen - (dot)
Classify / Subscribe / CRM

Contact Us Selected form
16.10.2009 10:41:29

Previous Page: /fen/Our-Process.aspx /

Form Page: /en/Our-Process/Site-Audit.aspx Form page

Name: Luciano Perrotti
Email: |p@perrotticom

nvalid Field Syntax: Email contains an invalid address. ——— Error message aIWayS
Name: Luciano Perrottini

Email: |p@perrottinicom d|Sp|ayed in red

nvalid Field Syntax: Email contains an invalid address.
You want to request: Brochures
You want to request: Brochures, Being contacted by a sales representative

bropeut —___ Final result of the submission, can be:
Success or Dropout

Form content on leaving page:

Previous page

Name: Luciano Perrottini
Email: Ip@perrottinicom Form Content on
Phone Number: .

leaving page

You want to request: Brochures, Being contacted by a sales representative

Next Page Visited: [exit] NeXt page

This report provides you with detailed information about the selected visitor’s activity on the form. It lists
all the values the visitor has entered and describes all the failures that occurred.

“w

This sample Detailed Usability Report indicates that the visitor Luciano Perrottini didn’t put the “.” symbol
in the e-mail address and as a result he got a syntax error. All form errors are displayed in red.

The report displays the following information on the visitor’s activity:

e Previous page — the previous page the visitor visited in the session. This is usually the page the
visitor navigated from to get to the form page.

e Form Page — the page the form appears on.
e Next Page — the page the visitor navigated to from the Form Page. If the value is [exit] — the
visitor navigated away from the site or closed the browser.

The Form content on leaving page section displays the values which were in the form fields when the
visitor closed the browser or navigated to another page.
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Captcha Redirection Information

The Detailed Usability report displays additional information if you use the Captcha field redirection on the
form. In this case the Detailed Usability report displays information about the page where the visitor has
been redirected to. This might appear as displayed in the following image:

Form Submit

Form Thresheold Exceeded: the form has been submitted more than 3 times in 1 minutes
Next Page Visited: fen/sitecore/system/Modules;/Web Forms for Marketers/Attack Protection/Suspicious Form Activity aspx?
scwfmformkey=ACD350457 1E7432 2 AECCA5C250FB2CAB&scwimformid=2%7b5BDCDS55C-66F1-408C-A3BB-AADBDFT43206%
Td&scwimformplacehodler=cantent&scwfmpageitem=3:7hb430F4003-90C9-4203-A303-E69E39E385F 7% 7d&scwimprevpage=22f0ur-
Services.asprisdfsowfmformkey3dACTDBSDFBF334B57ARBLDDAB320A0ELS

Frevious Page: /Our-Services aspx fscwimiormkey=ACT7 DBSOFBF334B57AGBLDDABIBOADELS

Form Page: /en/sitecore/system/Modules/Weh Forms for Marketers/Attack Protection/Suspicious Form Activity aspx?
scwfmformkey=ACD350457 1E7432 2 AECCA5C250FB2CABR&scwimformid=27b5BDCDS55C-66F1-408C-A3BB-AADBDFT43206%
Td&scwimformplacehodler=cantent&scwfmpageitem=3:7hb430F4003-90C9-4203-A303-E69E39E385F 7% 7d&scwimprevpage=22f0ur-
Services.asprisdfsowfmformkey3dACTDBSDFBF334B57ARBLDDAB320A0ELS

For more information about the Captcha field, see the Captcha Field section.

5.2.5 Save Failure Report

This report is available if the Enable Form Dropout Tracking check box was selected while creating or
editing the form. The failure report contains information about all form sessions with failed save actions.
The main purpose of this report is to allow marketing, administration, or technical staff to review any
submissions which may not have succeeded, in order to take appropriate action, by, for example,
manually registering failed submissions in the database.
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In general, the Save Failures Report looks like this:

¥z Form Reports

Save Failure Report

Data | Summary | DropoutReport | Usability Report

OKT 08 - okT 15, 2009 Filter Save Filter Design

=4 Print |l save 4 4 Pagel o1 BBl QL 100% | &, Whole Report A Mail Repart

Save Failure Report

10.08.2009 - 10.15.2009

Contact Us

8 Visits
9 form submission attempts
5 Form Save Action Failures

Save Actions Failed:
5 send Mail

Crverview per Form Session

IPRolla R .
Dallas, USA, Texas - (aba) Clty, reglOﬂ

15.10.2009 18:44:08
Final Submission Result: Success

Send Mail: Failure sending mail

and success
Sonik
Copenhagen, Denmark, Copenhagen - (dot)

15102009 16:44:58
1 Form Submission Attempt
Final Submission Result: Success
1 Form Save Action Failure
Send Mail: Failure sending mail.

15102009 16:52:21
4 Form Submission Attempts
Final Submission Result: Success

Visitor's company, country,

1 Form Submissian Attempt Visitor's session: forms
1 Form Save Action Failure submission attempts, errors

This sample report tells us that two e-mails to the fiends of two visitors haven’t been sent, but all the
forms were completed successfully. To get more detailed information about the form failures, click the
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appropriate timestamp link and the Detailed Form Failures report is displayed:

| Form Reports

£ contact us
Create an Account

Data | Summary | DropoutReport | Usability Report Save Failure Report

okT 09 - oKkT 16, 2009 Filter Save Filter Design

(= Print il Save 14 4 Page of1 b Bl 100% Qwhole Report Mail Report

Detailed Form Failures 51002005 - 10262000

View Form Failures

Sonik
Copenhagen, Denmark, Copenhagen - (dot)
Classify / Subscribe / CRM

Contact Us
15.10.2009 156:44:55

Previous Page: [none]

Form Page: /Contact-Us.aspx
Name: Michael Swensson
Email: msswensson.com
nvalid Field Syntax: Email contains an invalid address
Email: ms@swensson.com
You want to request: Brochures
You want to request: Brochures, Pricing information
Form Submit
Form Save Action Failure: Send Mail: Failure sending mail.
Form Submit Success

MNext Page Visited: /About-Us.aspx

This report displays detailed information on fields values, errors occurred and successful form
submissions. This sample report tells us that two e-mails haven’t been sent because visitors entered
invalid e-mail addresses.

5.2.6 The Form Reports Ribbon

The Form Reports ribbon allows you to select actions and views related to Form Reports:

f s e
et |

e Click View/Refresh to reload from data.

e Click Columns/Select to choose the set of columns you want to see in the application.
e Click Open to display the selected form and its related data.

e Click Operations/Delete to remove selected records from the data grid. Click Delete All to
remove all the records from the database.

e Click Operations/Archive to move selected records in the data grid to the archive. Click Archive
All to move all the records to the archive.
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e Click Export/To Excel to export selected records to an Excel document. Click All to Excel to
export all the records to the Excel file.

e Click Export/To Xml to export selected records to the xml format. Click All to Xml to export all
the records to the xml format.

e Click Switch to/Archive to load form data from the archive.

e Click Switch to/Designer to open the active form in the Form Designer.

5.2.7 Reports Statistics

The Dropout, Form Usability and Save Failures reports contain a report statistics section, which provides
you with general form usage information. For example, the Form Usability Report’s statistics section looks
like this:

Form Usability Report 10002006 10462009

Contact Us

10 Visits

9 form submission attempts

9 errors and failures

6 successful submissions

4 dropouts

1,00 average errors in all attempts
0,89 average errors in success cases
0,25 average errors in dropouts

You can use these statistics for general analysis of whether the form is meeting its defined aims or not, as
well as usability analysis.
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@ Sitecore

53 Events and Session Tralil

The session trail is an OMS feature which records all the activities a visitor has performed on the Web
site, including what pages they visited and when. If you have the Web Forms for Marketers module
version 2 installed and analytics enabled, the session trail will also show every entry into every field in the
form, and all the errors the visitor encountered.

oKkt 09 - oKT 16, 2009

=) Print [l save I4

Filter Save Filter Design

4 Page 2062 kKl QIDD%

&, Whole Report 54 Mall Report

Name:  Sonik Classify

Country: Denmark Subscribe

City: Copenhagen CRM
Region: Copenhagen

15P: dot

Referrer:  (direct)

Date/time: 2009-10-16 08:47:00
Visitno.: 33
Page Count: 5

Duration: 02:10:23

00:00:00 /Defaultaspx

01:33:21 Jen/Contact-Us aspx
(Contact Us) Email: vs@sanchez.com [Event: Field Completed]
(Contact Us) Name: Victor Sanchez [Event: Field Completed]
(Contact Us) Name: Victor 5. Sanchez [Event: Field Completed]
(Contact Us) Phone Number: +{1-654-654-447) [Event: Field Completed]
(Contact Us) Phone Number: +1-754-654-447 [Event: Field Completed]

01:35:05 fen/Our-Process.aspx

In the session trail the form field entries are indicated by:

(Contact Us) Name: Victor Sanchez
Which corresponds to:
(Form Name)Form Field: Value
This string:
(Contact Us) Form Submit
indicates:
(FormName) Event or Error
After a successful submission the converted goal will be displayed:
Contact Us Form Completed [Goal]
The events that may be in the Form reports are described in the following sections.
Field Completed

This event occurs when a field on a form is completed and tabbed or clicked out of. Several field events
on the same field are possible in the same form submission attempt, as visitors may change the
information in the fields.

Field Not Completed

This event is triggered when validation on a required field fails, due to that field not having been filled in
by the visitor.
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Field Out of Boundary

This event is triggered when validation in a field fails due to the value entered failing outside the allowed
boundaries of the field. For example, if the numbers entered, fall outside of the specified minimum or
maximum values.

Form Verification Error

This event is triggered when a form verification fails. If a form verification fails, the visitor is returned to the
form.

Form Save Action Failure
This event is triggered when a save action fails. Please note that this is a failure and not an event.
Form Submit

This event is triggered when the visitor clicks the Submit button or presses ENTER. This indicates a form
submission attempt, which may result in success or failure.

Invalid Field Syntax

This event is triggered when validation on a field fails due to failing a particular a validation checking for a
particular format or set of characters. This can include validations such which check whether a field is in
e-mail format, or whether a Number field contains numbers.

Submit Success

This event is written when the Submit action does not return an error, and indicates a successful form
submission.

Form Conversion

The event is triggered by the successful form submission attempt and comes after the Form Submit
event. It also indicates the successful completion of the Goal associated with the form.

Form Threshold Exceeded

This event is triggered when a robot submitted a form or any of the submit thresholds exceeded. The
thresholds are configured in the Captcha field settings. For more information about the Captcha field, see
the Captcha Field section.
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Localization

This chapter describes how to localize Web forms.
This chapter contains the following sections:

e Form Localization
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6.1 Form Localization

The Web Forms for Marketers module allows you to localize forms, by translating individual field names
and other form information to other languages or dialects. The forms created in the Web Forms for
Marketers module can be fully translated into other languages. Multilanguage support is implemented for:

e Form fields.

e Error messages.

e Listitems.

e Success pages and messages.

Before you localize any Web forms, make sure that the required languages are added to the Sitecore
solution. Contact your Sitecore administrator if the language you need is not available.

6.1.1 Localizing Form Fields
Web Forms for Marketers allows you to translate form fields into any language.
To localize the form fields:

1. Open the form in the Form Designer.

2. Inthe Language group, click the current language to display a list of the language versions that
are available.

_—I & Up
E _CH
English = (|l To ascox W Down

English : English
1 version.

5 German : Deutsch
0 versions,

u More Languages

Select the language that you want translate the form to.

4. Name the fields of the form. By default, the first time the form appears the field names are blank
with a help text in the original language: “Enter the name of the field_name field”. Unnamed fields
and sections are deleted from the form. If you change the type of the field, it is also changed in
every language version of the form. Changing the field type may result in the loss of the data
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stored in the field.

& onta v
m =T = = B Firs 2 fie
k(RS & ) B | 3
Save Save/Close hﬁ Introduction Footer To ascx Properties Profies || Form Reports
Wirite Layout Language || Export | Sorting Analytics Switch to Close

Default Value: I

Helos ’ | Contact-Us

Title

’ ype Required
IName ISmg\e-Lme Text =

[ |
Css Class: |scmesTe\ephnneElnrder j
T Type Required
— Analytics il [E-mail =
=2 | Tide Type Required
[Mobil funk nummer [SMSAIMS Telephone =] = 88

Title

voe Recured
| | Checkbox A r

D addField
(& add section

Submit

5. Save the changes.

6.1.2 Localizing Field Error Messages

Web Forms for Marketers allows you to translate form field error messages into any language. For more
information about field error messages, see the Configuring Field Error Messages section.

To localize a form field’s error message:
1. Open the form in the Form Designer.

2. Inthe Language group, click the current language to display a list of the language versions that
are available.

English = (|l To ascx % Down
% English : English

1 version,
! German : Deutsch

0 wersions,

n More Languages

3. Select the language that you want translate the form to.
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4. Enter the translated text of the field error message.

= = —1 [
H 5 5| = &
=
Save SavefClose || Title | Introduction | Footer || German ~ || To ascx A4
Wirits /0 anguage: Sor'

Export
e

Default Value: I
Help: ;l

=
Css Class: |scmegIeLmeTextEnrder j
~— Validation
validation: |Numbers only j
Regular Expression: [ar_ 770 qvd= 70 1udas

\

Error Message: ’ :l
Minimum Length: i“ /
Maximum Length: I2SG

5. Save the changes.

6.1.3 Localizing List Items

The Web Forms for Marketers allows you to translate the forms into any language. List items contain
predefined values that can also be translated. For more information about list items, see the List Field
Types section.

Manually Entering Names
If you use the Manually Entering Names method to set list values, follow these steps to localize list items:
1. Open the form in the Form Designer.

2. Inthe Language group, click the current language to display a list of the language versions that

are available.
% = & Up
; _TH
English = || To ascx ¥ Down

% English : English
1 version,
! German : Deutsch
0 wersions,

n More Languages

3. Select the language that you want translate the form to.
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4. Inthe Form Designer, select the list field:

B Conta orm Designe
_ —
[ £3 = E %
Save Save/Close hﬂ Introduction  Footer
‘Write Layout Language

B o ® &
Toascx Properties  Profiles || Form Reports
Export || Sorting Analytics Switch to Close

@ sitecore

— List

Ttems: |2 items _I
Selected Value:

Sales

Brachure
Empty Choice: Yes j
Help: =

[ -

Css Class! IschrUleat j
Tag: -

5. Inthe Items field, click the [ button to open the List Items dialog box.

) Sitecore - Webpage Dialog

= List Ttems

Contact-Us
Title Type Regquired
|Name |Sing\e—Line Text j 3
Titke Type Required
[haail [E-mail &
Title Type Regured
IKUmakI\eren Sie mich bezaglich IDrUp List j O &

© add Field
& Add section

Submit

Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to use.

Setitems by

3 Value

Display values as text on the form

Text

|Sa|es

|Emer a text to display on the form | ) (%]

IErUchure

IEmer a text to display on the form | §) Q

oK | Cancel

In the List Items dialog, the Value values contain the original language version.

6. Click Display a different text on the form if the Text field is hidden and enter the Text values.
Use global Value values and local Text values.

7. Save the changes.

Selecting Sitecore Items

If you use the Selecting Sitecore Items to set list values, you must translate the items that will be used
as list values before localizing list items.

To localize list items:

1. Open the form in the Form Designer.
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2. Inthe Language group, click the current language to display a list of the language versions that
are available.

English = (| To ascx % Down
E English : English

1 version,

German : Deutsch

0 versions.,

m More Languages

3. Select the language that you want translate the form to.
4. Inthe Form Designer, select the list field:

B conta orm Designe
"M — _ D First v o G
EEENET ST = HE B |3
Save Save/Close hﬂ To ascx Properties  Profiles || Form Reports
‘Write Layout Language || Export Sorting Analytics Switch to Close

— List
== |3 items
Selected Value: il COI"ItaCt-US
Brochure
Pricing information hd| Tile Type —
Empty Choice: Yes j |Name |Sing\e—Lme Text j 2
— e Type Required
Help: = |Ma\| |E-ma\| j 2
Title Type Required
=l |Kumam\eren Sie mich bezaglich] |Drup List j O i®
Ces Classt [ scfDropList = D agd Feid
— Analy "3 Add Section
Tag: r
Submit

5. Inthe Items field, click the ] button to open the List Items dialog box:

) Sitecore - Webpage Dialog |
List Ttems

Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to use.

Setitems by cting Sitecore items

Selected Root Item |/sitecore/content/Home/Customers information Browse

Walue Field: _Ttem Mame = Text Figld: _ Ttem Mame =
Erochure Brochure

Pricing information Pricing information

Sales events Sales events

6. Inthe List Items dialog box, click Browse to select the root item of the list values. By default,

Sitecore displays the Item Field value of the item as list value, but you can select any other item
field to display.
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@ Sitecore

7. To select another item field, click ™I next to [_Item Name] in the Text column and select the

field:

) sitecore - Webpage Dialog

List Items
Select the values and text to display in the list. You can manually enter these or use

Sitecore items or queries to use.

Set items by |Se|ecting Sitecore items

Erochure
Pricing information

Sales events

H
Selected Root Item Ifswtecnrefcnment"’Hnme-"Cusmmers information Browse |
Value Field: __Ttem Name = = Text Field:
Advanced
Er.ot:hure § Tracking
Frens et —
Appearance
__Item Name
)
Hidden
Tcon
Display name
Sortarder
Style
Read Only
Editors
Context Menu
Skin
Ribbon
Frlitnr

You cannot edit the text in the Text field because this is a preview. It is edited in the Content

Editor.

Important

The text displayed in the Text field is shown in the form. For example, if you translate the form into
German and select the Display Name field to be displayed in the form, but this field is empty in German
version then the text in the form will be blank.

6.1.4 Localizing Save Action Error Messages

Web Forms for Marketers allows you to translate save actions error messages into any language. For
more information about save action error messages, see the Configuring an Error Message for a Save

Action section.

To localize save actions error messages:

1. Open the form in the Form Designer.
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2. Inthe Language group, click the current language to display a list of the language versions that
are available.
English = || To aseox % Down
E English : English
1 version.
German : Deutsch
0 versions.

m More Languages

3. Select the language that you want translate the form to.
4. Click the Submit button.

5. Click the Save Action link to open the Save Actions dialog box:

3 = =
C == &
Save Save/Close m Introduction German ~ || To ascx
Layout Language

Submit

Button Name
Submit

% Form Verification Edit
Use these actions to verify the data submitted in the form, for example, by
- ata sources. If 2 Form Verification fails, the
visitor is returned to the fofim, and an error message is displayed.
[Mo actions specified]

Save Actions

Edit

Use these to perform specific
a Save Action fails, the formis pr
message.

[@ save to Database

& sendsMs

a Create User

¥ Register a Goal

6. Inthe Save Actions dialog box, click the Error Messages tab and enter the text in the new
language for this save action:

&) Sitecore - Webpage Dialog x|
2 Save Actions

Select the Save Actions to perform when a form is submitted. If a Save Action fails, the
form is submitted successfully and the visitor is shown an error message.,

Actions | Error Messages

If 'Save to Database' fails display this message:

Fenlermeldung =]
If 'Tell a Friend' fails display this message:
Fenlermeldung =

If you do not enter any text, the default save action error message in English is displayed to the
visitor.
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7. Click OK and save the changes.

6.1.5 Localizing Form Verifications Error Messages

The Web Forms for Marketers allows you to translate form verifications error messages into any
language. For more information about form verifications error messages, see the Configuring an Error
Message for a Form Verification section.

To localize form verifications error messages:
1. Open the form in the Form Designer.

2. Inthe Language group, click the current language to display a list of the language versions that
are available.

E @Auﬂ

English = || To ascx || % Down

English : English

1 version,

German : Deutsch
0 versions.

More Languages

3. Select the language that you want translate the form to.
4. Click the Submit button.

5. Click the Form Verification link to open the Form Verification dialog box:

X = — 5 =
= =i Y
Save SavefClose || Title | Introduction | Footer || German +
Language

~ Submit

Button Name
Submit

V Form Verification Edit

a Check User and Password
'& User Exists

Z* save Actions Edit
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6. Inthe Form Verification dialog box, click the Error Messages tab and enter the text in the new
language for this save action:

) sitecore -- Webpage Dialog x|

Form Verification

Select the methed you want to use to verify the information when the form is submitted, 1f
form verification fails, the visitor is returned to the form, and an error message is
displayed.

Actions | Error Messages
&
oK Cancel

7. Click OK and save the changes.

6.1.6 Localizing the Success Page or Message

Web Forms for Marketers allows you to translate success messages into any language and redirect the
visitor to a page in a specific language. For more information about success actions, see the Success

section.
To localize success pages or messages:
1. Open the form in the Form Designer.
2. Inthe Language group, click the current language to display a list of the language versions that

are available.
% —_l N Up
; tx
English = || To ascx ¥ Down

English : English

1 version.

German : Deutsch
0 versions.

n More Languages

3. Select the language that you want translate the form to.

4. Click the Submit button.
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5. Click the Success link to open the Success dialog box:
x

& Success
Select a page or create a success message to display when the form is successfully
submitted,

¥ Success Page

=] D sitecore
= & content
& &) Home

() standard-Ttems
& OurFrocess
8 ourservices)
& Our-Clients
4 OurPartners
«# Design-Inspiration

&P News-and-Events =
€ Success Message
oK | Cancel

6. If you want to use a success page, in the Success dialog box, select the Success Page option
and select the item you want to redirect the visitor to. You can select a different page than the
one used for the original language version of this form.

7. If you want to use a success message, in the Success dialog box, select the Success Message
option and enter the translated message text. If no text entered the default success message in
English is displayed to the visitor.

8. Click OK and save the changes.
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