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Logging in to a Sitecore website using social network credentials

The Social Connected module lets website visitors log in to the website with their social network credentials. This feature is called Social Connector. Sitecore does
not access the visitor’s credentials; it uses the API to communicate with the social network. If a visitor does not grant access to their profile information, the system
redirects them back to the website. The visitor still has to log in to the website.

When a website visitor logs in using their social network credentials, the Social Connected module receives all the information from the visitor’s profile that they
have allowed the social network to share.

The module saves the social profile information to a Sitecore user profile in the extranet domain and to a contact profile. A user profile stores service information,
such as access tokens, application ID, and so on. A contact profile stores the rest of the information, such as interests, sex, age, and so on.

Website visitors can use Social Connector to log in to the website with their social network credentials, thereby avoiding the registration process. Social Connector
also enables the website to collect more information about a website visitor from their social network profile.

The process of logging in to a Sitecore website

Send feedback about the documentation to docsite@sitecore.net.

Configure advanced logging

The Social Connected module logs service information in the log files. You can enable more detailed logging. You can also customize logging to log information
about custom objects and classes.

Enable detailed logging

To enable the registering of the tracing information by Social Connected in the log files, in the websi t e\ app_conf i g\i ncl ude\ soci al \ si t ecor e. soci al . config
file, set the Soci al . Loggi ng. TraceToLog setting to true.

Customize logging
To log information about your custom objects and static classes using the Social Connected API, you must implement formatters.
An object type or a static class must have an appropriate formatter that knows how to log this particular type.

Formatters are classes that implement the Si t ecore. Soci al . I nfrastructure. Loggi ng. | EntityFor matter interface. Formatters are decorated with the
Sitecore. Social . I nfrastructure. Loggi ng. For matter For Attri but e attribute that specifies the type to log.

If there is no formatter defined for the object type and the type is marked with the Syst em Seri al i zabl eAt tri but e attribute, the system uses the default formatter
that uses the SoapFormatter class to serialize objects into the SOAP format.

When you have implemented the formatters, you must specify the assemblies in which the formatters are stored:
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1. Open the websi t e\ app_confi g\i ncl ude\ soci al \ si t ecor e. soci al . confi g file.
2. Inthe entityFor matter Assenbl i es node, in the assenbl y name parameter, specify the .dll files in which the module searches formatters:

<l oggi ng>
<!-- Assenblies, used to search entity formatters for |ogging. -->
<entityFormatterAssenbl i es>
<assenbly nanme="Sitecore. Soci al . Infrastructure. Logging.dl " />
</entityFormatterAssenblies>

</l oggi ng>

The Lognj ect, LogSt at i ¢ and LogEnuner abl e methods of the Social Connected log manager (the Si t ecor e. Soci al . I nfrastruct ure. Loggi ng. LogManager
class) now use your formatters for the appropriate types.

For a detailed description of the Social Connected logging API with examples, see the Si t ecor e. Soci al . | nfrastruct ure. Loggi ng namespace in the Social
Connected API document.

Send feedback about the documentation to docsite(@sitecore.net.

Configure posting interval

A message must meet all of the following requirements to be automatically posted to a social network:
* In the message configuration window, the Post automatically check box is selected.
» The message is either in the final state of a workflow or not in a workflow.
» The message has never been posted before.
* The corresponding content item is published after the message was created.

The Social Connected module uses the Si t ecor e. Soci al . C i ent. Tasks. Post Fl aggedMessages scheduling agent to post content messages automatically after you
publish the Sitecore items that have content messages assigned to them.

This scheduling agent is ready to use, and it is configured to post messages that are ready to be posted to social networks every hour. Therefore, if you publish a
Sitecore item, the corresponding message is posted next time the scheduling agent runs. As a result, there is a delay between when an item is published and when the
corresponding message is posted.

To change the posting interval:

1. Open the [ websi t e_r oot ]\ app_confi g\ i ncl ude\ soci al \ si t ecor e. soci al . confi g file.
2. In the schedul i ng section, set the i nt erval value:

<l-- The agent that posts nmessages that are marked to be posted automatically. -->
<agent type="Sitecore. Social.dient. Tasks. Post Fl aggedMessages, Sitecore. Social.Cient" method="Run" interval ="01:00: 00">
<param desc="Soci al accounts root (itempath or |ID)">/sitecore/systenl social/accounts</paranm>

</ agent >

Send feedback about the documentation to docsite@sitecore.net.

The message search

The Social Connected module stores messages in the Sitecore/Social/Messages folder. This folder is an item bucket that has a configured index that the Social
Connected module uses to search for the messages. This index is based on the Lucene or Solr provider, and the Si t ecor e. Cont ent Sear ch APL.

The following table shows the files in which you can change the index configuration for Lucene. The configuration files for Solr are identical but contain Solr in the
name of the files instead of Lucene.

Configuration file Section

\ Websi t e\ app_confi g\ I ncl ude\ soci al \ Si t ecor e. Soci al . Lucene. | ndexConf i gurati on. confi g soci al /i ndexConfi gurations

\ Websi t e\ app_confi g\ I ncl ude\ soci al \ Si t ecore. Soci al . Lucene. | ndex. Master. config si tecor e/ cont ent Sear ch/ confi gurati on/i ndexes/ i ndex

\ Websi t e\ App_Confi g\ I ncl ude\ soci al \ Si t ecore. Soci al . Lucene. | ndex. Web. confi g si tecor e/ cont ent Sear ch/ confi gurati on/i ndexes/ i ndex
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\ Websi t e\ App_Confi g\ I ncl ude\ soci al \ Si t ecore. soci al . config sitecore/settings

Note

The cache helps you to get the latest indexed data in a container. Other API methods, for example, Get MessagesByWr kf | owSt at e or Get MessagesByAccount ,
depend on the corresponding job execution.

Solr configuration

Social Connected uses index names as names for Solr cores: soci al _messages_nast er and soci al _messages_web for the master and web databases respectively. If
you give Social Connected cores different names, you must specify these names in the Si t ecor e. Soci al . Sol r. | ndex. Mast er. confi g and
Sitecore. Soci al . Sol r. | ndex. Wb. confi g files, in the <par am desc="cor e" ></ par an> element.

Configuration for scaled environment

If you install the Social Connected module package on the Content Delivery server, you must edit the

\ Websi t e\ App_Confi g\ I ncl ude\ soci al \ Si t ecore. Soci al . Lucene. | ndex. Wb. confi g or

\ Websi t e\ App_Confi g\ I ncl ude\ soci al \ Si t ecor e. Soci al . Sol r. I ndex. b. confi g file specifying the name of the Content Delivery server database in the
database section. If you use a single common server for the Content Management and Content Delivery servers with the Master and Web databases, you can use the
default settings.

If you create a custom index for the Content Management or Content Delivery server, you must specify the index ID in the corresponding settings:

* Soci al . Messages. Sear chl ndex. Mast er — the name of the Content Management server index
* Soci al . Messages. Sear chl ndex. b — the name of the Content Delivery server index

Send feedback about the documentation to docsite@sitecore.net.

The Social Connected pipelines

The Social Connected module uses six pipelines. The pipelines are defined in the Si t ecor e. Soci al . confi g file. You can extend and customize the pipelines by
adding custom processors or replacing the default ones.

The social.createMessage pipeline

The soci al . cr eat eMessage pipeline is used when the module creates a message for a social network. It includes the following processors:
Processor name Description
Get Root Gets a path in the content tree for the message item

Creates two items under the messages root item:

Createltem « Message

* Posting configuration

SaveDat a Saves message data from its fields

The social.readMessage pipeline

The soci al . readMessage pipeline reads all the messages for the current item from the content tree and returns the messages collection. It includes one processor:
Processor name Description

ReadMessages Reads all the messages for the specified message IDs

The social.postMessage pipeline

The soci al . post Message pipeline posts the message to the social network. It includes the following processors:
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Processor name Description
Resol veMessagePost i ngProvi der Selects a posting provider to post the message

Post Message Posts the message to the social network

The social.buildMessage pipeline

The soci al . bui | dMessage pipeline builds the message before it is posted to the social network. It returns the message object that is ready to be posted. It includes
the following processors:

Processor name Description
Resol veRender er Returns the message builder for the posting configuration (goal or content)
Bui | dMessage Builds the message
Repl aceTokens Replaces tokens with their values

The social.matchUser pipeline

Thesoci al . mat chUser pipeline uses the data provided by a user to search for an existing user. If it cannot find the existing user, and the
Cr eat eNewUser | f NoExi sti ngFound property of the pipeline is set to true, it creates a new user.

Processor name Description
Prepar eUser Dat a Creates a username and email for the user based on the user basic data.
Fi ndByEmai | Uses the email information provided by the user to search for an existing user
Fi ndByDomai n Searches for an existing user by domain
Fi ndByNet wor kCr edent i al s Uses the network credentials (ID) to search for an existing user

This processor is specific to the Facebook network. It searches for an existing user by application-
scoped IDs, if you use the Business Manager.

Fi ndByFacebook! dsFor Busi n
I yrFaceboo SFOr Busi ness NOtC

This Social Connected functionality is available starting from Sitecore XP 8 Update-2.
Creat eUser Creates a new user
The social.initialize Api pipeline
The soci al . initializeApi pipeline initializes social API. It includes one processor:
Processor name Description

loClnitialization Initializes the inversion of control (IoC) container
Send feedback about the documentation to docsite(@sitecore.net.

Use the Social Connected configuration framework

The configuration framework in Social Connected lets you map the Sitecore configuration to C# classes. Using the configuration framework, you can encapsulate the
source of the configuration settings, removing dependency from Sitecore. This lets you easily substitute configuration in unit tests.

To use the Social Connected configuration framework to map the Sitecore configuration to C# classes:
1. Create a settings class that represents a specific configuration using Si t ecor e. Soci al . Conf i gur ati on. Model . Confi gur ati onDat a as a base class.
Note

The class is located in the Si t ecor e. Soci al . Confi guration. dl | assembly.
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Use the following code as a sample:
nanespace Sitecore. Soci al . Tunbl r. Configuration
{
usi ng System
using Sitecore. Soci al . Confi guration. Managers;
using Sitecore. Soci al . Confi guration. Model ;
/11l <summary>
/1l Represents Tunblr specific settings.
/11 </ summary>
[Serializable]
public class SettingsConfiguration : ConfigurationData
{
/1l <summary>
/1l A read-only instance of the <see cref="SettingsConfiguration"/> class whose val ue represents a not defined configuration :
/11 </ summary>
public static readonly SettingsConfiguration Enpty = new SettingsConfiguration();
/11l <summary>
/1l Gets or sets the default share goal .
/11 </ summary>
111 <val ue>
/1l The default share goal .
11l <lval ue>
public string Defaul tShareGoal { get; set; }
/1l <summary>
/11 Gets a value indicating whether the configuration is enpty.
/11 <l summary>
11l <val ue>
1 <c>true</c> if configuration is enpty; otherw se, <c>false</c>.
111 <lval ue>
public override bool |sEnpty
{
get
{
return this == Enpty;

}
2. Implement the Configuration Manager: create a class that gets the configuration settings from Sitecore. Use the following sample code:
namespace Sitecore. Soci al . Tunbl r. Confi guration
{
using Sitecore. Configuration;
using Sitecore. Soci al . Confi guration. Managers;
using Sitecore. Soci al . Confi guration. Mdel ;
/11 <summary>
/1l Represents settings configuration manager for Tunblr.
111 </ summary>
public class SettingsConfigurationManager : Configurati onManager
{
/1l <summary>
/11 Gets the configuration data.
/11 </ summary>
/1l <returns></returns>
public override ConfigurationData Get Confi gurationData()
{
return new SettingsConfiguration

{
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Def aul t ShareGoal = Settings. GetSetting("Social.Tunblr. Defaul tShareGoal ", "Tunblr Share")
i

}

3. Map the Configuration Manager to the settings class by adding the Si t ecor e. Soci al . Conf i gurati on. Manager s. Conf i gur ati onManager attribute to the
Set tingsConfi guration class described in step 1, and set the Manager Type parameter to the type of the Configuration Manager that you implemented in step
2. For example:

/1l <summary>
/1l Represents Tunblr specific settings.
/11 </ summary>
[Serializable]
[ Confi gur ati onManager ( Manager Type = typeof (SettingsConfi gurati onManager))]
public class SettingsConfiguration : ConfigurationData

{

4. Use the Confi gurati onFact ory class to get the appropriate settings class instance. The following code contains an example of how to retrieve the value of the
Def aul t Shar eGoal setting using the Social Connected configuration framework:

var tunblrSettingsConfiguration = ExecutingContext.Current.|oC. Get<l| ConfigurationFactory>().Cet<SettingsConfiguration>();
var script = string. Format(
Cul turelnfo. CurrentCul ture,
@-<scri pt >docunent . get El ement Byl d(' {0}' ). addEvent Li stener (' click', function(){{{1}}})</script>",
this.tunblrShareButton. dientlD,
Shari ngHel per . Get ShareCal | backScri pt (thi s. Goal Nane, tunblrSettingsConfiguration. Defaul t ShareGoal ));
You must add references to the following assemblies to make the code above work:
* Sitecore. Soci al . Configuration.dll
* Sitecore. Social.Infrastructure.dl|
e Ninject.dll
Note

Social Connected uses Ninject to resolve dependencies.

Send feedback about the documentation to docsite(@sitecore.net.

Walkthrough: Configure Social Connected for Klout Scores

The Social Connected module can access information about a contact’s Klout Score if the contact logs in to your website with Twitter or Google+ credentials, or the
contact attaches one or both of these social networks to their profile. The Social Connected module transfers the Klout Score to the Sitecore analytics database —
Mongo DB.

You can use the Klout Score to personalize your website.
Important

When you register your app on Klout’s website, you enter into an agreement with Klout, who is an independent third party. Sitecore is not responsible for Klout’s
services or any losses arising from usage of these services.

This walkthrough describes how to:

¢ Configure the Social Connected module for Klout Scores
* Create a Klout application

* Create a Sitecore item for the Klout application

« Configure the Twitter or Google+ log-in control

Configure the Social Connected module for Klout Scores

Before you can access a contact's Klout Score, you need to ensure that Klout is enabled:

* Inthe Websi t e\ app_confi g\ i ncl ude\ soci al folder, rename Sitecore.Social.Klout.config.disabled to Sitecore.Social.Klout.config.

Create a Klout application

The Social Connected module receives visitors' Klout Scores from Klout via the application. To create a Klout application:

1. Go to https://secure.mashery.com/login/developer.klout.com/ and click Register to build your awesome app.
2. On the Applications tab, click Create a New Application.
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Klout Developers
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3. Fill in the required fields.

Create a Sitecore item for the Klout application

After you have created a Klout application, you must create a Sitecore item for it. This Sitecore item contains connection keys that Sitecore uses to get the
information from Klout.

To create a Sitecore item for the Klout application:

1. In Sitecore, in the Content Editor, open the sitecore/systenvsocial/Klout/applications/default folder.
2. Create an item based on the /sitecore/templates/System/Social/Klout/Klout Application template.

Important

The sitecore/system/social/Klout/applications/default folder must contain only one Klout item. If you want to use several applications for Klout, you must
create a new item for each one in the sitecore/systenvsocial/Klout/applications folder.

3. In the new item, fill in the following fields:
Field Value
The ID value of the Klout application. To get the ID, go to http://developer.klout.com/apps/myapps

Application ID and then click Edit application. You can see the ID in the last part of the URL:
http://developer.klout.com/apps/edit/ID.

The Key value of the Klout application. You can get the key on this page:

Application Key http://developer.klout.com/apps/mykeys.

The Shared Secret value of the Klout application. You can get this value on this page:

Shared Secret http://developer.klout.com/apps/mykeys

;h’,} Default Klout Application
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Shared Secret
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—
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Configure the Twitter or Google+ log-in control

Klout does not have its own Sitecore log-in control. Twitter and Google+ log-in controls use the Klout application to get the Klout Score. By default, the Twitter and
Google+ log-in controls are configured to use the Klout application from the / si t ecor e/ syst em Soci al / Kl out / Appl i cat i ons/ Def aul t folder.

If you want to set up a control to use an application that is not included in the Def aul t folder:

1. In Sitecore, in the Content Editor, click the item that contains either the Login with Twitter or the Login with Google login control.
2. On the ribbon, on the Presentation tab, click Details.

3. In the Layout details dialog box, click either the Login with Twitter or the Login with Google control.

4. In the Klout Application field, select the application that you want the control to use.
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Send feedback about the documentation to docsite@sitecore.net.

Walkthrough: Configuring Share buttons using Sitecore MVC

You can configure and place Share buttons from different social networks on your website. When a website visitor clicks a Share button, an appropriate message with
the link to the website is displayed in the social network. You can use either Sitecore sublayouts or Sitecore MVC renderings to create Share buttons, depending on
the functionality you use on your website. In this walkthrough, Tumblr is used as an example.

Follow this walkthrough if you use Sitecore MVC.
This walkthrough describes how to:

* Create a Share button campaign

¢ Create a Share button goal

* Create a Share button MVC controller

¢ Create a Share button MVC view

* Create the Share button MVC controller rendering
e Track MVC Share button events

Create a Share button campaign

You can assign any campaign to a Share button. This feature uses Sitecore xXDB. You can use standard Sitecore campaigns or create new ones for Social Connected.
To create a campaign for a Share button:

1. In the Content Editor, navigate to / si t ecor e/ syst eml Marketing Control Panel / Canpai gns/ Soci al and click the relevant social network campaign
group, for example, Tumblr.

2. Under the Tumblr category item, create a new item based on the Campaign template (/ si t ecor e/ t enpl at es/ Syst eni Anal yt i cs/ Canpai gn). Name the new
item, for example, Tumblr Share Buttons.

Note

Sitecore xDB requires a campaign to be deployed before you can use it. To deploy the new campaign, on the Home tab, click Edit and then click Deploy.

Create a Share button goal

Some social networks allow users to subscribe to Share button events. For example, Twitter’s Tweet button has a ‘tweet’ event, which occurs when a user publishes a
tweet using the Tweet button.

You can use standard Sitecore goals or create new ones for Social Connected. To create a goal for a Share button:

1. In the Content Editor, navigate to / si t ecor e/ syst eml Marketing Control Panel /Goals.
2. In the Goals folder, create a new goal. Name it, for example, Tumblr Share.

Note

Sitecore xDB requires a goal to be deployed before you can use it. To deploy the new goal, on the Home tab, click Edit and then click Deploy.

Create a Share button MVC controller

Social Connected uses the Sitecore controller rendering feature.
To create a Share button MVC controller:

1. Create a controller in the Stecore.Social. Tumblr.Client.Mvc project.
2. Use the Sitecore. Soci al . i ent. M/c. Areas. Soci al . Control | ers. SharingControl | er as a base class:

nanespace Sitecore. Social.Tunblr.dient.MWc. Areas. Soci al.Controllers
{
usi ng System Web. Mrc;
using Sitecore.d obalization;
using Sitecore. Soci al . dient.Comon. Hel pers;
using Sitecore. Social.Cdient.Mc.Areas. Social.Controllers;
using Sitecore. Social.dient.Mc. Areas. Soci al . Model s;
/1l <summary>
/11 Tunblr sharing button controller.
111 </ summary>
public class TunblrSharingController : SharingController
{
/1l <sunmmary>
/11 Gets Tweet button view
/1l </ summary>
/11 <returns>Tweet button view. </returns>
public Partial Vi ewResul t Tunbl rButton()
{
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return this. Partial Vi ew(
"~/ Areas/ Soci al / Vi ews/ Shari ng/ Tunbl rButton. cshtm ",
new Shar eBut t onVi ewiVbdel
{
Shar ePageUr | Wt hAnal yti csParanet ers = Shari ngHel per. Get SharePageUr | Wt hAnal yti csParanet ers(thi s. Canpai gnl d),
Text = Transl ate. Text (Conmon. Text s. Shar eOnTunbl r)

1N

Create a Share button MVC view

To create a view for the MVC Share button:

1. Use the relevant code to create a view for the MVC share button. For example, for Tumblr you can find the original markup of the Tumblr Share button at
https://www.tumblr.com/buttons.
2. Store this view with the other views, for example, at: / Ar eas/ Soci al / Vi ews/ Shar i ng/ Tunbl r But t on. csht m

Sample code
@mdel Sitecore. Social.dient.Mc. Areas. Soci al . Model s. Shar eBut t onVi ewvbdel
<div style="float: right;">
<a href="http://ww. tunblr.conf share/link?url=@|.Encode(Mdel . Shar ePageUr | Wt hAnal yti csParaneters)"
title="@mbdel . Text"
styl e="di splay: inline-block; text-indent: -9999px; overflow hidden; w dth: 81px; height: 20px; background: url('https://platfori
@nbdel . Text
</ a>
<script type="text/javascript">
(function (scriptTagld) {
var tumblrScript = docunent. get El enent Byl d(scri pt Tagl d);
if (!tunblrScript) {
tunbl rScript = docunent. createEl ement ("script");
tunblrScript.src = "http://platformtunblr.confvl/share.js";
tunbl rScript.id = scriptTagl d;
docurnent . body. appendChi | d(tunbl r Script);
}
}) (' tunmbl r ShareScript');
</ script>

</ div>

Create the Share button MVC controller rendering

To create a connector MVC controller rendering:

1. Navigate to / si t ecor e/ | ayout / Render i ngs/ Soci al M/C/ Sharing/ and in the Sharing item, create a new MVC controller rendering. For convenience, you
can duplicate an existing one.

2. In the Controller field, enter: Sitecore. Soci al . Tunbl r. O i ent. Mc. Areas. Soci al . Control | ers. Tunbl r Shari ngControl | er,
Sitecore. Social . Tumbl r. Cli ent. Mc.

3. In the Parameters template field, enter: / si t ecor e/ t enpl at es/ Syst enf Soci al / Shari ng/ Tunbl r Share Button Paraneters.

Track MVC Share button events

The MVC Share button events enable you to get the statistics of how many times people shared or liked a post on your website.
To track MVC Share button events:

1. Set up a Share button goal. However, you can use a ready goal, if you have it.
2. To subscribe to the click event of the specific Share button link, you must generate and pass the id to the view by extending the Shar eBut t onVi ewMbdel class.
For example, use the following sample code:

namespace Sitecore. Social. Tunblr.dient. Mc. Areas. Soci al . Model
{
using Sitecore. Social.dient.Mc. Areas. Soci al . Model s;
/1l <summary>
1
111 </ summary>
public class Tunbl r Shar eBut t onVi ewivbdel : ShareButt onVi ewivbdel
{
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/11l <summary>

/1l Gets or sets the Tunblr share button identifier.
/11 </ summary>

/1l <val ue>

/11 The Tunblr share button identifier.

11l <lval ue>

public string TunblrShareButtonld { get; set; }

}

3. Update the MVC sharing controller code. Compose a script that subscribes the code generated by the Shar i ngHel per . Get Shar eCal | backScri pt method to
the click event of the Tumblr Share button. For example, use the following sample code:

namespace Sitecore. Social. Tunblr.dient. Mc. Areas. Soci al . Controllers

{
usi ng System
usi ng System d obal i zati on;
using System Web. M/c;
using Sitecore. Cormon;
using Sitecore.d obalization;
using Sitecore. Soci al . dient.Common. Hel pers;
using Sitecore. Social.Cdient.Mc.Areas. Social.Control lers;
using Sitecore. Social.Tunblr.dient. Mc. Areas. Soci al . Model ;
/1l <summary>
/1! Tunblr sharing button controller.
Il </ summary>
public class TumblrSharingController : SharingController
{
/1l <sunmmary>
/11 Gets Tweet button view
/1l </ summary>
/11 <returns>Tweet button view. </returns>
public Partial Vi ewResult Tunbl rButton()
{
var tunbl rShareButtonld = string. Fornmat ("tunblrShare_{0}", Guid. NewGuid().TolD().ToShortlX));
var script = string. Format(
Cul turelnfo. CurrentCul ture,
@ <scri pt >docurent . get El ement Byl d(' {0} ' ). addEvent Li stener (' click', function(){{{1}}})</script>",
tunbl r Shar eBut t onl d,
Shari ngHel per . Get Shar eCal | backScri pt (thi s. Goal Name, Configuration. Settings. GetSetting("Social.Tunblr. Defaul t ShareCoal "))):
return this. Partial Vi ew(
"~/ Areas/ Soci al / Vi ews/ Shari ng/ Tunbl rButton. cshtm ",
new Tunbl r Shar eBut t onVi ewivbdel
{
Shar ePageUr | Wt hAnal yti csParanmet ers = Shari ngHel per. Get Shar ePageUr | W t hAnal yti csPar aret er s(t hi s. Canpai gnl d),
Text = Transl at e. Text (Conmon. Text s. ShareOnTunbl r),
Subscri beToShar eBut t onEvent Scri pt = script,
Shar ePageUr| = Shari ngHel per. Get Shar ePageUr| (),
Tunbl r ShareBut tonld = tunbl r Shar eBut t onl d
1N
}
}
}

Note

For simplicity, this example uses Sitecore API to get a value of the Soci al . Tunbl r. Def aul t Shar eGoal setting. However, we recommend using Social Connected
configuration framework.

1. Update the MVC sharing view code to enable the event tracking functionality. Update the @model to
Sitecore. Social . Tunbl r. Cli ent. Mc. Areas. Soci al . Model . Tunbl r Shar eBut t onVi ewibdel .

2. Set the share button link ID to Model . Tunbl r Shar eBut t onl d.

3. Render the Mbdel . Subscri beToShar eBut t onEvent Scri pt .
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Sample code
@mdel Sitecore. Social. Tumblr. dient.Mec. Areas. Soci al . Model . Tunbl r Shar eBut t onVi ewibdel
<div style="float: right;">
<a i d="@wbdel . Tunbl r Shar eBut t onl d"
href="http://ww. tunbl r.conm share/link?url =@ | . Encode(Mdel . Shar ePageUr| Wt hAnal yti csParaneters)"
title="@mbdel . Text"
styl e="di splay: inline-block; text-indent: -9999px; overflow hidden; w dth: 81px; height: 20px; background: url('https://platfori
@nbdel . Text
</ a>
<script type="text/javascript">
(function (scriptTagld) {
var tumblrScript = docunent. get El enent Byl d(scri pt Tagl d);
if (!tunblrScript) {
tunbl rScript = docunent. createEl ement ("script");
tunmblrScript.src = "http://platformtunblr.confvl/share.js";
tunblrScript.id = scriptTagld;
docurnent . body. appendChi | d(tunbl r Scri pt);
}
}) (" tumbl r ShareScript');

</script>

@t ml . Raw( Model . Subscri beToShar eBut t onEvent Scri pt)

</ di v>

Send feedback about the documentation to docsite@sitecore.net.

Walkthrough: Configuring Share buttons using Sitecore sublayouts

You can configure and place Share buttons from different social networks on your website. When a website visitor clicks a Share button, an appropriate message with
the link to the website is displayed in the social network. You can use either Sitecore sublayouts or Sitecore MVC renderings to create Share buttons, depending on
the functionality you use on your website. In this walkthrough, Tumblr is used as an example.

Follow this walkthrough if you use Sitecore sublayouts.
This walkthrough describes how to:

¢ Create a Share button campaign

* Create a Share button goal

¢ Create a Share button parameters template
* Create a Share button sublayout

* Create a Share button sublayout markup

* Track sublayout Share button events

Create a Share button campaign

You can assign any campaign to a Share button. This feature uses Sitecore xDB. You can use standard Sitecore campaigns or create new ones for Social Connected.
To create a campaign for a Share button:
1. In the Content Editor, navigate to / si t ecor e/ syst en? Marketing Control Panel / Canpai gns/ Soci al and click the relevant social network campaign
group, for example, Tumblr.
2. Under the Tumblr category item, create a new item based on the Campaign template (/ si t ecor e/ t enpl at es/ Syst eni Anal yt i cs/ Canpai gn). Name the new
item, for example, Tumblr Share Buttons.
Note

Sitecore xDB requires a campaign to be deployed before you can use it. To deploy the new campaign, on the Home tab, click Edit and then click Deploy.

Create a Share button goal

Some social networks allow users to subscribe to Share button events. For example, Twitter’s Tweet button has a ‘tweet’ event, which occurs when a user publishes a
tweet using the Tweet button.

You can use standard Sitecore goals or create new ones for Social Connected. To create a goal for a Share button:

1. In the Content Editor, navigate to / si t ecor e/ syst eml Marketing Control Panel /Goals.
2. In the Goals folder, create a new goal. Name it, for example, Tumblr Share.

Note

Sitecore xDB requires a goal to be deployed before you can use it. To deploy the new goal, on the Home tab, click Edit and then click Deploy.
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Create a Share button parameters template

You must create a parameters template to pass the parameters to the share button controls, such as Campaign and Goal.
To create a parameters template for a Share button:

1. In the Content Editor, navigate to / si t ecor e/ t enpl at es/ Syst emf Soci al / Shari ng.
2. In the Sharing folder, create a new template with the following parameters:
> Name — Tumblr Share Button Parameters
o Base template —/ si t ecor e/ t enpl at es/ Syst eni Soci al / Shar i ng/ Shar i ngCont r ol Par anet er s
3. Create a __Sandard Valuesitem.
4. Inthe _ Standard Valuesitem, set the Goal and Campaign fields to the appropriate share button goal and campaign.

Create a Share button sublayout

To create a share button sublayout:

1. In the Content Editor, navigate to / si t ecor e/ | ayout/ Subl ayout s/ Soci al / Shari ng.
2. In the Sharing folder, create a new sublayout with the following parameters:
o Name — the name of the new Share Button sublayout, for example, Tumblr Button
o Item Location —/ si t ecor e/ | ayout / Subl ayout s/ Soci al / Shari ng
o File Location — websi t e/ | ayout s/ syst em soci al / shari ng
3. Check the Create the associated C# code files check box.
4. In the Tumblr Button item, in the Parameters Template field, select the Share Button Parameters template that you just created.

Create a Share button sublayout markup

To create a sublayout markup of a share button, for example, for Tumblr:

1. Go to https://www.tumblr.com/buttons
2. Copy the code:

Buttons

Share Buttons  hiake 1l easy for Tumbk USers o promote your cantent on Meir blags.

A th

Pick a calor

Copyright

Privacy

Guidelnes

Sacurity

3. Open the \ websi t e\ | ayout s\ syst em soci al \ shari ng\ Tunbl r But t on. ascx file.
4. In the Tunbl r But t on. ascx file:

o Paste the code that you copied from the Tumblr website.

o Replace the value of the hr ef attribute with:

http://ww. tunbl r.conf share/link?url=<% HttpUtility. Ul Encode(SharingHel per. Get SharePageUr | Wt hAnal yti csParaneters(this. Canpai gnl
o Replace the value of the ti t| e attribute and the element contents with:
<% Transl ate. Text (Texts. ShareOnTunbl r) %
o Add the following Tumblr script:
<script type="text/javascript">
(function (scriptTagld) {
var tunblrScript = docunent. get El ement Byl d(scri pt Tagl d);
if (!tunblrScript) {
tunbl rScript = document. createEl ement ("script");
tumblrScript.src = "http://platformtunblr.comvl/share.js";
tunmbl rScript.id = scriptTagld;
docunent . body. appendChi | d(tunbl r Scri pt);
}
}) (" tunbl r ShareScript');

</ script>



Sample code

In the sample code below, the href and ti t| e attributes have been set in the code behind.

The Tunbl r But t on. ascx file:

<%@ Cont r ol

<div style="float: right;"

runat ="server">
<a
runat ="server"

| D="t unbl r Shar eBut t on"

styl e="display: inline-block; text-indent: -9999px; overflow hidden;

<l a>

</ div>

<script type="text/javascript">

(function (scriptTagld) {
var tumblrScript = docunent. get El enent Byl d(scri pt Tagl d);
if (!tunblrScript) {

tunbl rScript = docunent. createEl ement ("script");

tunblrScript.src = "http://platformtunblr.comvl/share.js";

tunblrScript.id = scriptTagl d;
docurnent . body. appendChi | d(tunbl r Script);
}
}) (' tumbl r ShareScript');

</script>

The code-behind Tunbl r But t on. ascx. cs file:

namespace Sitecore. Social. Tunblr. dient. Sharing. Control s

{

usi ng System
usi ng System d obal i zati on;
usi ng System Web;
using System Web. Ul . Ht ml Control s;
using Sitecore.d obalization;
using Sitecore. Soci al . dient.Common. Hel pers;
using Sitecore. Social.dient.Sharing. Controls;
/1l <summary>
/11 Tweet button control.
111 </ summary>
public class TunblrButton : ShareButtonBase
{
/11 <summary>
/11 The Tunblr share button
/11 </ summary>
protected H nl Anchor tunblr ShareButton;
/11 <sunmmary>
/11 Handl es the Load event of the Page control.
/1l </ summary>
/1l <param name="sender">The source of the event.</paran>
/1l <param nanme="e

protected voi d Page_Load(object sender, EventArgs e)

{
if (!this.|sPostBack)
{
this.tunmbl rShareButton. Titl e = Transl ate. Text (Common. Texts. ShareOnTunbl r);
this.tunbl rShareButton. HRef = string. Format("http://ww. tunblr.conl share/link?url={0}",
this. tunbl r ShareButton. | nner Text = Transl at e. Text (Common. Text s. ShareOnTunbl r);
}
}

wi dth: 81px;

hei ght :
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Language="C#" Aut oEvent Wreup="true" Inherits="Sitecore. Social.Tunblr.Cient.Sharing.Controls. Tunbl rButton" %

20px; background: url (' https://platform

">The <see cref="System Event Args"/> instance containing the event data.</parane

HitpUtility. Ul Encode( Shari ngHel per. Get
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}

Note

The button class inherits from the Si t ecor e. Soci al . O i ent. Shari ng. Contr ol s. Shar eBut t onBase class. This base class manipulates rendering parameters.

Track sublayout Share button events

You can track Share button events to get the statistics of how many times people shared or liked a post on your website.

Update the Tunbl r But t on. ascx. cs file with this code to enable event tracking:
nanespace Sitecore. Social.Tunblr.dient.Sharing. Controls
{

usi ng System

usi ng System d obal i zati on;

using System Web;

using System Web. Ul . Ht ml Control s;

using Sitecore.d obalization;

using Sitecore. Soci al . dient.Common. Hel pers;

using Sitecore. Social.dient.Sharing. Controls;

/1]l <summary>

/11 Tweet button control.

Il </ summary>

public class Tunbl rButton : ShareButtonBase

{
/11 <summary>
/11 The Tunblr share button
/11 </ summary>
protected H nl Anchor tunblr ShareButton;
/11l <summary>
/11 Handl es the Load event of the Page control.
/11 </ summary>
/1l <param name="sender">The source of the event.</paran>
/1l <param nanme="e">The <see cref="System Event Args"/> instance containing the event data.</paranr
protected voi d Page_Load(object sender, EventArgs e)
{
if (!this.IsPostBack)
{
this.tunblrShareButton. Titl e = Transl ate. Text (Comon. Text s. ShareOnTunbl r) ;
this.tunbl rShareButton. HRef = string. Format("http://wwmw tunblr.com share/link?url={0}", HtpUtility. Ul Encode(SharingHel per. Cel
this. tunbl r ShareButton. | nner Text = Transl at e. Text (Common. Text s. ShareOnTunbl r);
}
var script = string. Format(
Cul turelnfo. CurrentCul ture,
@ <scri pt >docunent . get El ement Byl d(' {0}' ). addEvent Li stener('click', function(){{{1}}})</script>",
this.tunblrShareButton. dientlD,
Shar i ngHel per. Get Shar eCal | backScri pt (thi s. Goal Name, Configuration. Settings. GetSetting("Social.Tunblr.Defaul tShareGoal")));
this.Page.dientScript.RegisterStartupScript(this.GetType(), "tunblrsubscribe" + this.tunblrShareButton.dientlD, script);
}
}
}
Note

‘When a visitor clicks the share button, a goal that is set in the rendering parameters will be triggered. If no goal has been set, the default goal will be used. This is
specified in the Soci al . Tunbl r. Def aul t Shar eGoal Si t ecor e setting:

<?xm version="1.0" encodi ng="utf-8" ?>
<configuration xm ns: patch="http://ww. sitecore.net/xm config/">
<sitecore>
<l-- SOCI AL - DEFAULT TUMBLR GOAL
Default goal to trigger on Tunblr button.
Default value: Tumblr Share
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-->

<setting name="Soci al . Tunbl r. Def aul t Shar eGoal " val ue="Tunbl r Share"/>

For simplicity, this example uses Sitecore API to get a value for the Soci al . Tunbl r. Def aul t Shar eGoal Si t ecor e setting. However, you should use the Social
Connected configuration framework.

Send feedback about the documentation to docsite(@sitecore.net.

Walkthrough: Configuring Social Connected for posting messages

To enable marketers to post content messages in the Social Connected module, you must configure the module to access social networks. When interacting with
social networks, the module uses the API of the social networks.

You must create a social network application for every social network that you want the module to communicate with, create a Sitecore item for the social network
application, and create a Sitecore item for the social network account.

This walkthrough outlines how to:

* Create a social network application

* Create a Sitecore item for the social network application
* Create an account folder

* Create a social network account item

» Assign security permissions to an author

* Delete a social network account item

Create a social network application

Before you can link your website to a social network, you must first create an application. The Social Connected module receives visitors' profile information from a
social network via the social network application.

You can create applications and link to the following social networks:

* Facebook
» Twitter

* LinkedIn
* Google+

Create a Facebook application

To create a Facebook application:

1. Go to https://developers.facebook.com/apps and create an application on the website platform.
2. In the Facebook application, fill in all the required fields.

3. Add a website platform.

4. Enter the URL of the webpage where you want to place the login controls.

Ed Developers  Apps - Products  Doss  Tools - Support | |

Worman Fum B Advanced Migrations

* St & Reves [ -

+ A Platterm

5. In the App Domains field, enter all the CD and CM domains, and in the Site URL field, enter the CM domain:

Il Deveipers  apps Prodects  Does  Tosls Suppont i

Norman Fumsture v Sasic Adve

wansite
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If your Sitecore instance uses a scaled environment, Social Connector requires that the base domain for all the Content Delivery (CD) and Content Management
(CM) servers is the same.

6. On the pane on the left, click Status & Review, and click the switch to make your app publicly available.

Norman Furn

=)

Facebook Business Manager

Note

You can use this functionality of Social Connected starting from Sitecore XP 8 Update-2.

In case you plan to assign different Facebook applications to different Facebook login controls, you should perform additional configuration.

Starting from version 2.0, Facebook Graph API introduces application-scoped user IDs, which means that an ID of the same person is different between Facebook
applications.

To allow Social Connected properly match users across different applications, you should set up the Business Manager and link it to all Facebook applications you
are planning to use on your site. For more information on how to set up the Business Manager, visit the following website: https://business.facebook.com/

Create a Twitter application

To create a Twitter application:

1. Go to https://dev.twitter.com/apps and create a new application.
2. In the Twitter application, fill in all the required fields.

W dpplicaiion Manageme (o B
_ = =7

Create an application

Application detalls
tame

Dascription

Websne

Caliback URL

3. Enter the URL of the webpage where you want to place the login controls.
4. Set the application permissions to Read, Write and Access direct messages.

Access

WRat fype of acoess d0es v

Create a LinkedIn application

To create a LinkedIn application:

1. Go to https://www.linkedin.com/secure/developer and create a new application.
2. In the LinkedIn application, fill in all the required fields.
3. Enter the URL of the webpage where you want to place the login controls.
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OAuth User Agresment
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Create a Google+ application

To create a Google+ application:

1. Go to https://console.developers.google.com/project and create a new project.
2. In the Google+ project, enable Google+ API.

Enabled APis

Norman Fuim

APY & auth

.
3. On the Credentials page, create a new client ID.
4. In the Create Client ID dialog box:
o In the Authorized Javascript origins field, enter http://hostname
o In the Authorized redirect URI field, enter:
http: //hostname/l ayouts/systeny Social/Connector/Social Login.ashx?type=google_access
http: //hostname/l ayouts/systeny Social/Connector/Social Login.ashx?type=google_add
http: //hostname/l ayouts/systeny Soci al/Connector/Social Login.ashx?type=access

where hostname is the name of the host that is running the website.

If your Sitecore instance uses a scaled environment, in the Authorized redirect URI field, enter the same URISs replacing hostname with all the CD and CM
domains, for example:

Clorst 0 151 web appibCaDOn

5. On the Credentials page, in the Public API access section, click Create new Key.

Create a Sitecore item for the social network application

After you have created a social network application, you must create a Sitecore item for it. This Sitecore item contains connection keys that Sitecore uses to work
with the social network application.

To create a Sitecore item for the social network application:

1. In Sitecore, in the Content Editor, open the sitecore/systenysocial/applications/default folder.
2. Create an item based on the Sitecore/templates/syster/social/application template.

Important

The sitecore/systenm/social/applications/default folder must contain only one item for a social network. If you want to use several web applications for one
social network, you must create new items for each web application in the sitecore/systenm/social/applications folder.

3. In the new item, fill in the Application Id, Application Secret, Public API key (for Google+ only) and Network fields:

Field Value
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Facebook — the App ID value

Twitter — the API Key value
Application Id

LinkedIn — the API Key value

Googlet — the Client ID value

Facebook — the App Secret value

Twitter — the API Secret value
Application Secret

LinkedIn — the Secret Key value

Google+ — the Client Secret value
Public APTkey  Google+ — the API Key value

Networks/Facebook

Networks/Twitter
Network

Networks/LinkedIn

Networks/Google+

¢ Norman Facsbook connector
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Create an account folder

Before you create an account item, you can create an account folder to group your account items.

To create an account folder:

1. In Sitecore, in the Content Editor, open the sitecore/systenysocial/accounts folder.
2. Click the Account Folder insert option, and enter the name of the folder.
3. In the new folder, on the Content tab, in the Default Application Folder field, specify the application folder.

‘When you create an account item from this folder, the Add a Social Network Account wizard only displays applications from this application folder.

& my folder
fem I0: {FBEF343E-5F51-42FF-BODC-4E4AB42331T2)
Hem Hame: my foldaer
em Path: silecore/system/Socal/Accountsimy folder
Template: silacoreemplalesSysem/SocialiAccountiAccount Foldes - (FTTFCECS
Created From: Jenkrsgwr]
e Owrer: siiecoreamin

efaull Application Folder
Applications/Datautt -

Create a social network account item

A social network account item stores the credentials of the social network account that you post messages to. For example, this could be a company account or a
personal account. If the messages for this account need to be reviewed before posting, a social network account item stores review settings.
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To create a social network account item:

1. In the Content Editor, open the sitecore/system/social/accounts folder, and select an account folder.
2. Click the Facebook Account, Twitter Account, LinkedIn Account, Google+ Account or Social Marketer Account insert option.

The Create a Social Network Account wizard guides you through the process of creating a social network account item.
The following table shows the most relevant settings to create an account item using the wizard:
Wizard page Description

Social Network Application Select the social network application that the account uses to cooperate with the social network.
Enter the credentials of the social network user account. The module posts messages to the timeline or pages of the
specified user.
By default, an authentication session timeout is set to 60 seconds. During this period, the user can log in to the

Authentication social network. If the user does not log in to the social network within this timeframe, the wizard stops. You can
change this default timeout parameter in the soci al . confi g file, in the
Soci al . AddNet wor kAccount W zar d. Aut hent i cat i onTi meout setting.

To create an account, you must accept all the permission requests from the social network application.

If you do not want the messages to go through the review process before posting, skip this page.

Review If you want the messages to be reviewed, select a workflow to place the messages to, and assign roles for the

reviewer.
If you use the default Social Message workflow, we recommend that you assign the following security roles to the reviewer:
Messages Reviewer Role

sitecore\Social Message Wor kflow Reviewer
Facebook sitecore\Author

sitecore\Facebook Message Reviewer

sitecore\Social Message Wor kflow Reviewer
Twitter sitecore\Author

sitecore\Twitter Message Reviewer

sitecore\Social Message Wor kflow Reviewer
sitecore\Author

Facebook and Tweeter
sitecore\Facebook Message Reviewer

sitecore\Twitter Message Reviewer

If you use the default Social Marketer Message workflow, we recommend that you assign the sitecore\Social Marketer Message Reviewer role.

If you use your customized workflow, use the security roles that you created for this workflow.

Assign security permissions to an author

To let the authors create content messages, you must make them members of the following security roles:
+ sitecore\Author
Permissions to the Content Editor, Workbox, and the Messages dialog box.
« sitecore\Social Message Author
Permissions to create, edit, and remove all messages
« sitecore\Social Message Workflow Editor

This role is required if an author works with the messages in the Social Message workflow. Permissions to use the Draft state and its commands in the Social
Message workflow.

Delete a social network account item

You can delete a network account item or a social marketer account item in the same way that you delete a Sitecore item. When you click Delete the item, the
Breaking Links dialog box appears:
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Breaking Links O

Other flems contain links o this ilem or i sublems. These links should be
updated 1o prevent broken links.

Hems o delte

:‘. Svetiana K Facebook Account

Edit Links

m S

If the item that you want to delete has attached messages, these messages are not deleted. However, the Link to another item option does not link the existing
messages to another item. If you want to use existing messages, you must create new messages and move the content from the existing messages to the new ones.

Send feedback about the documentation to docsite(@sitecore.net.

Walkthrough: Configuring Social Connected in a scaled environment

If your Sitecore solution works in a scaled environment, you must configure the Social Connected module to work in this environment.
Prerequisites:

* The Sitecore solution must be configured according to the Sitecore scaling recommendations.

» The CM and CD servers must have access to the social network services over the Internet.

* The Core database should be shared between all the CM and CD servers or data replication should be used instead.
This walkthrough outlines how to:

+ Disable Social Connected configuration files on the Processing and Reporting servers.

« Disable indexes specific to the CM servers.

* Disable the Experience Profile plugin on the CD servers.

* Enable scalability.

* Set the URL that is used in messages.
« Set up the scheduling activities.

Disable Social Connected configuration files on the Processing and Reporting Servers

On all Processing and Reporting servers:

1. Inthe \ Websi t e\ App_Confi g\ | ncl ude\ Soci al folder, find all the configuration files.
2. Rename these filesto [fi |l e_nane] . confi g. di sabl ed.

Disable indexes specific to the CM servers

On all the CD servers:

1. Inthe \ Websi t e\ App_Confi g\ I ncl ude\ Soci al folder, find all the configuration files with the | ndex. Mast er suffix.
2. Rename these filesto [fi | e_nane] . confi g. di sabl ed

Disable the Experience Profile plugin on the CD servers

On all the CD servers:

1. Inthe\ Websi t e\ App_Confi g\ I ncl ude\ Soci al folder, find the Si t ecor e. Soci al . Experi enceProfile. confi g file.
2. Rename it to Si t ecor e. Soci al . Experi enceProfile. config. di sabl ed.

Enable scalability

On all the CD and CM servers:
1. Inthe\ Websi t e\ App_Confi g\ I ncl ude\ Soci al folder, rename the Si t ecor e. Soci al . Scal abi | i tySettings. config. di sabl ed file to
Sitecore. Soci al . Scal abi litySettings.config.

2. In the file, set the value of the Soci al . Scal abi | i ty. Cont ent Managenent . TasksExecut i onl nst ance setting to the name of the CM server that performs all
the scheduled activities. This value must be the same on all the servers because only one CM server must perform the scheduling activities.

Set the URL that is used in messages

On all the CM servers:

1. Inthe \ Websi t e\ App_Confi g\ I ncl ude\ Soci al folder, find the Si t ecor e. Soci al . confi g file.
2. Set the value of the Soci al . Li nkDomai n setting to the host name.

Set up the scheduling activities (optional)

On all the CM and CD servers except for the CM server that performs the scheduled activities:
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. In the \ Vebsi t e\ App_Confi g\ | ncl ude\ Soci al folder, find the Si t ecore. Soci al . confi g file.

. In the schedul i ng section, for all four agents, set the interval parameter to 00: 00: 00.

3. If you have enabled Si t ecor e. Soci al . Kl out . confi g, in the scheduling section, in the Si t ecore. Soci al . Kl out. O i ent . Tasks. Synchr oni zeKl out Scor es
agent, set the interval parameter to 00: 00: 00.

N —

Send feedback about the documentation to docsite@sitecore.net.

Walkthrough: Configuring Social Connector to work with a social network

After you have installed the Social Connected module, you must configure the Social Connector before website visitors can log in to your website using social
network credentials.

This walkthrough outlines how to:

* Create a social network application

« Create a Sitecore item for the social network application

» Configure access to the visitor’s profile information

» Request approval for Facebook application permissions

» Configure and add the social network log-in control to your website
« Improve the performance of Social Connector

Create a social network application

Before you can link your website to a social network, you must first create an application. The Social Connected module receives visitors' profile information from a
social network via the social network application.

You can create applications and link to the following social networks:

» Facebook
» Twitter
 LinkedIn
* Google+

Create a Facebook application

To create a Facebook application:

1. Go to https://developers.facebook.com/apps and create an application on the website platform.
2. In the Facebook application, fill in all the required fields.

3. Add a website platform.

4. Enter the URL of the webpage where you want to place the login controls.

Bl Covalopers  Apps - Products  Docs  Tools - Suppart [ ]

Norman Furm - Basic Advanced Migrations
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5. In the App Domains field, enter all the CD and CM domains, and in the Site URL field, enter the CM domain:

Il Deveiopers apps Products  Does  Toohy Suppon
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If your Sitecore instance uses a scaled environment, Social Connector requires that the base domain for all the Content Delivery (CD) and Content Management
(CM) servers is the same.

6. On the pane on the left, click Status & Review, and click the switch to make your app publicly available.
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Il Devsicpers  Apps - Products Dot Tools - Support [ ]
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Facebook Business Manager

Note

You can use this functionality of Social Connected starting from Sitecore XP 8 Update-2.

In case you plan to assign different Facebook applications to different Facebook login controls, you should perform additional configuration.

Starting from version 2.0, Facebook Graph API introduces application-scoped user IDs, which means that an ID of the same person is different between Facebook
applications.

To allow Social Connected properly match users across different applications, you should set up the Business Manager and link it to all Facebook applications you
are planning to use on your site. For more information on how to set up the Business Manager, visit the following website: https://business.facebook.com/

Create a Twitter application

To create a Twitter application:

1. Go to https://dev.twitter.com/apps and create a new application.
2. In the Twitter application, fill in all the required fields.

W fppiication Management o-

Create an application

Application details
Same

Decription

Webwite

Caliback URL

3. Enter the URL of the webpage where you want to place the login controls.
4. Set the application permissions to Read, Write and Access direct messages.

Create a LinkedIn application
To create a LinkedIn application:
1. Go to https://www.linkedin.com/secure/developer and create a new application.

2. In the LinkedIn application, fill in all the required fields.
3. Enter the URL of the webpage where you want to place the login controls.
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Create a Google+ application

To create a Google+ application:

1. Go to https://console.developers.google.com/project and create a new project.
2. In the Google+ project, enable Google+ API.

Enabled APis

Norman Fuim

APY & auth

.
3. On the Credentials page, create a new client ID.
4. In the Create Client ID dialog box:
o In the Authorized Javascript origins field, enter http://hostname
o In the Authorized redirect URI field, enter:
http: //hostname/l ayouts/systeny Social/Connector/Social Login.ashx?type=google_access
http: //hostname/l ayouts/systeny Social/Connector/Social Login.ashx?type=google_add
http: //hostname/l ayouts/systeny Soci al/Connector/Social Login.ashx?type=access

where hostname is the name of the host that is running the website.

If your Sitecore instance uses a scaled environment, in the Authorized redirect URI field, enter the same URISs replacing hostname with all the CD and CM
domains, for example:

Clorst 0 151 web appibCaDOn

5. On the Credentials page, in the Public API access section, click Create new Key.

Create a Sitecore item for a social network application

After you have created a social network application, you must create a Sitecore item for it. This Sitecore item contains connection keys that Sitecore uses to work
with the social network application.

To create a Sitecore item for the social network application:

1. In Sitecore, in the Content Editor, open the sitecore/systenysocial/applications/default folder.
2. Create an item based on the Sitecore/templates/syster/social/application template.

Important

The sitecore/systenm/social/applications/default folder must contain only one item for a social network. If you want to use several web applications for one
social network, you must create new items for each web application in the sitecore/systenm/social/applications folder.

3. In the new item, fill in the Application Id, Application Secret, Public API key (for Google+ only) and Network fields:

Field Value
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Facebook — the App ID value

Twitter — the API Key value
Application Id

LinkedIn — the API Key value

Googlet — the Client ID value

Facebook — the App Secret value

Twitter — the API Secret value
Application Secret

LinkedIn — the Secret Key value

Google+ — the Client Secret value
Public APTkey  Google+ — the API Key value

Networks/Facebook

Networks/Twitter
Network

Networks/LinkedIn

Networks/Google+

geRd

Configure access to a visitor’s profile information

The first time a visitor logs in to your website with their social network credentials, the social network asks the visitor to grant your website access to the information
on their social network profile. You can configure a set of fields that the social network application requests access to.

The following image, shows an example of the dialog box that a social network user sees the first time they log in to the website with their social network credentials:

el - |
To set the list of fields that the social network application can access in the visitor's profile on a social network:

1. Open the [ websi t e_root ]\ app_confi g\ i ncl ude\ soci al \ si t ecor e. soci al . prof i | emappi ng. [ net wor k_name] . confi g file.

2. In the configuration section for the social network, in the configuration section for the field that you want the social network application to use, set the fi el d
enabl ed parameter to true.

3. If the field is private, you must set its permission parameter according to the official social network documentation.

Important
Do not disable the fields that are enabled by default because this might affect the way that they are presented on your website.

For example, to get access to the Groups’ field on Facebook, the field section in the Si t ecor e. soci al . prof i | emappi ng. Facebook. conf i g file should look like
this:

<!-- '"Goups' field -->
<!-- The Goups that the user belongs to. -->

<field enabl ed="true" original Key="" sitecoreKey="fb_groups" pernm ssion="user_groups" access="/ne/ groups" text="G oups" />



For more information about user profile fields, see the official documentation of the social network:

» Facebook documentation
« Twitter documentation
 LinkedIn documentation
* New Google+ API

Request approval for Facebook application permissions

This information is only relevant to Facebook applications.
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After you have set the list of fields that the Facebook application can access in the Facebook visitor's profile, you must get Facebook approval for permissions. The
permissions relate to a field or group of fields. Facebook requires approval for some permissions before you can get access to the fields with those permissions.

For the Social Connected module and the Experience Profile application to work correctly, a Facebook application must have access to the following permissions:

Permission

public_prafile

user_friends

email

user_birthday

user_education_history

user_interests

user_likes

user_|ocation

user_relationships

user_religion_politics

user_website

user_work_history

read_stream

publish_actions

manage_pages

The other fields that you enable in the Si t ecor e. Soci al . Prof i | eMappi ng. Facebook. conf i g file might require Facebook approval.

Description

Used in the Social Connector, personalization, and in the Experience Profile
Gives access to a subset of a user's public profile fields:

eid

* nane

e first_name
* | ast_name

e link
* gender
* locale

* age_range

Used in the Social Connector

Used in the Social Connector and personalization

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector, personalization, and in the Experience Profile

Used in the Social Connector and personalization

Used in content posting and goal posting

Used in content posting

You can read more about permissions with Facebook login on Facebook's website.

You can also find more information about Facebook's review guidelines on their website.

Configure and add the social network log-in control

Requires Facebook approval

Yes

After you have created a social network application and a Sitecore item for it, and you have configured access to the visitor's profile information, you can configure
and add a social network log-in control to your website. The visitors use this control to log in to your website.
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You can add log-in controls in the same way that you add new components on the webpage. The controls are located in the
sitecor e/layout/sublayouts/social/connector folder. For the MVC layout, use the Social Connected renderings in the sitecore/layouts/Renderings/Social
MVC/Connector folder. You can customize this control by changing images, texts, and so on.

By default, the social network control uses the social web application that is stored in the sitecore/systenysocial/applications/default folder.
To set a non-default social network application for the social network control in the UI:

1. In the Content Editor, select the item that you want to place a login control on.

2. On the ribbon, in the Presentation tab, click Details.

3. In the Layout details dialog box, add the Login with <social network> control.

4. Click the control and in the Application field, select the application that you want the control to use.

To set a non-default social network application for the social network control using the API, pass the Application Key and Application Secret values of the
application to the API using the Appl i cati onCredenti al s class.

To set the webpage that the visitor is redirected to after they have entered social network credentials and granted access to their profile information:

1. In the Content Editor, select the item presentation details.
2. Add a Social Connector control.

3. Edit the control.

4. In the Callback URL field, enter the URL of the webpage.

If this field is blank, the module uses the URL of the current item.

Improve the performance of Social Connector

After you have performed all the required configuration actions, you can reduce the time that the Social Connector spends on finding an existing user when the
website visitor logs in to your website. To do this, in the web. confi g file, in the conf i gur ati on/ syst em web/ profi | e/ properti es section, paste the following
string:

<add type="System String" nane="SC Soci al Net wor kl d" />

Send feedback about the documentation to docsite(@sitecore.net.

Walkthrough: Configuring Social Messaging

‘When you publish Sitecore items, Social Connected can post messages to social networks. You bind the message to the content item, and the module posts this
message automatically when you publish the content item. You can also post these messages manually without publishing the content items.

This walkthrough describes how to configure the Social Messaging feature. The Tumblr social network is used as an example.
The walkthrough outlines how to:

* Create a new Account wizard

¢ Create a social message template

* Create the campaign items for social network messages
¢ Create a social network message reviewer role

» Implement the new social network classes

« Update the social network configuration file

Create a new Account wizard

To be able to create items for social network accounts, you must create a new Account wizard.
Note

The Tumblr social network allows one user account to have multiple blogs. In the following example, posting is implemented only to the primary blog. To be able to
select the blog where you want to post messages when creating a network account, you need to implement a custom wizard. Use the Facebook Account wizard as an
example.

To create a wizard for a new social network account:

1. In the Content Editor, navigate to si t ecor e/ t enpl at es/ br anches/ syst enf soci al and in the Social folder create a new item, based on the Command
template (si t ecor e/ t enpl at es/ syst enf br anches/ conmand). You can use the Command Template insert option in the Social folder, or just duplicate the
existing item for another network. Name it, for example, Tumblr Account.

2. In the new item, in the Command field, enter social:account:add(network=Tumblr).

3. Navigate to / si t ecor e/ t enpl at es/ Syst eml Soci al / Account/ Account Fol der .

4. Inthe __Standard Values subitem, in the Insert options field, add the / si t ecor e/ t enpl at es/ Branches/ Syst em Soci al / Tunbl r Account item.

As a result, the new Account wizard (for example, the Tumblr Account wizard), is added to the Accounts folder in / si t ecor e/ syst emf Soci al / Account s.

Create a social message template

Social messages are stored in the message items that are based on the social message template.
To create a social message template:
1. In the Content Editor, navigate to / si t ecor e/ t enpl at es/ Syst eni Soci al / Message and in the Message folder, create a new template based on the Message
template.

2. In the Data section, add the data fields that the social network message should contain, for example, a Title field for a Tumblr blog post. The fields should be
marked as Shared.

Create the campaign items for social network messages
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By default, a message contains a link. When a user clicks the link, it triggers the relevant campaign. Campaigns are stored in the campaign items.
To create the campaign items for social network messages:

1. In the Content Editor, navigate to / si t ecor e/ syst eml Marketing Control Panel / Canpai gns/ Soci al and in the Social folder, create a new item based on
the Campaign Category template (/ si t ecor e/ t enpl at es/ Syst enf Anal yti cs/ Canpai gn Cat egory). Name the new item, for example, Tumblr.
2. In the new item, create the following new subitems:
> A new subitem based on the / si t ecor e/ t enpl at es/ Syst emd Anal yti cs/ Canpai gn Cat egory template. Name the new item, for example, Tumblr
Message Campaigns. This item will store the custom campaigns that will use the social messages.
> A new subitem based on the/ si t ecor e/ t enpl at es/ Syst enf Anal yti cs/ Canpai gn template. Name the new item, for example, Tumblr Content
Messages. This is the default campaign for content messages.
> A new subitem based on the / si t ecor e/ t enpl at es/ Syst emd Anal yt i cs/ Canpai gn template. Name the new item, for example, Tumblr Goal Messages.
This is the default campaign for goal messages.

Note

The xDB requires a campaign to be deployed before you can use it. To deploy the new campaign, on the Home tab, click Edit and then click Deploy.

Create a social network message reviewer role

If you use social message workflows, then you should create a reviewer role specific to the social network. The social message workflows are parts of the default
workflows of Social Connected.

To create a message reviewer role for a social network, for example, for Tumblr:

1. In the Role Manager, click New.
2. In the New Role dialog box, enter a name for the role, for example, Tumblr Message Reviewer.
3. In the Domain field, select sitecore.

When you create a network account, you will be able to select this new role from the list.

Implement the new social network classes
The following sections describe how to implement the new classes required to configure social messaging, and include code samples for each class.
Message Item

Implement a class that inherits from the Si t ecor e. Soci al . MessagePost i ng. | t ens. Messagel t enBase class. It represents the Sitecore message item for the
specific social network.

The following code illustrates how to implement the Tunbl r Messagel t emclass for Tumblr (Stecore.Social. Tumblr project):
nanespace Sitecore. Social . Tunbl r. MessagePosting. | tems
{
using Sitecore.Data.|tens;
using Sitecore. Soci al . MessagePosting. | tens;
/1l <summary>
/11 Tumblr message item
/11 </ summary>
public class Tunbl rMessageltem: Messagelt enBase
{
/1l <summary>
/11 Initializes a new instance of the <see cref="Tunbl r Messagel tent/> cl ass.
/11 </ summary>

public Tunbl r Messagel ten()

/1l <summary>

/11 Initializes a new instance of the <see cref="Tunbl r Messagel tent/> cl ass.

/11 <l summary>

/11 <param name="iten{>The item </ paranm>

public Tunbl r Messagelten(ltemitem
base(item

{

}

/11l <summary>

/1l Gets the value of the Title field.

/1l </ summary>

11l <val ue>

111 The title.

11l <lval ue>

public string Title
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{
get
{
var titleField = this. Messageltem Fiel ds[ Cormon. Item Ds. Titl eFi el dld];
return titleField !'= null ? titleField Value : null;
}
}
}
}
Message Data

Implement a class that represents the social network message data entity. Use the Si t ecor e. Soci al . Donai n. Mbdel . MessageDat a class as a base class.

The following code illustrates how to implement the Tunbl r MessageDat a class for Tumblr (Stecore.Social . Tumblr project):
nanespace Sitecore. Soci al . Tunbl r. Model
{
usi ng System
using Sitecore. Soci al . Domai n. Model ;
/1l <summary>
/11 The Tunblr nesssage data.
Il <l summary>
[Serializable]
public class Tunmbl r MessageData : MessageDat a
{
/1l <summary>
/1l Gets or sets the title.
111 </ summary>
11l <val ue>
/11 The title.
111 <lval ue>

public string Title { get; set; }

}
Network Provider Message

Implement a class that represents a social message for the network provider. Use the Si t ecor e. Soci al . Net wor kPr ovi der s. Messages. Message class as a base
class.

The following code illustrates how to implement the Tunbl r Message class for Tumblr (Stecore.Social. Tumblr project):
nanespace Sitecore. Soci al . Tunbl r. Net wor ks. Messages
{
using Sitecore. Soci al . Net wor kProvi ders. Messages;
/11l <summary>
/11 The Tunblr nessage.
11l </ summary>
public class Tunmbl r Message : Message
{
/1l <summary>
/1l Cets or sets the title.
Il </ summary>
/1l <val ue>
/1l The title.
111 <lval ue>

public string Title { get; set; }

}
Message Data Builder

Implement a class that is responsible for operating the message-related classes. Use the Si t ecor e. Soci al . Bui | der s. MessageDat aBui | der class as a base class.
You must implement two Bui | dFr ommethod overloads:
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* MessageDat a Bui | dFron( Messagel t enBase messagel t enBase) — responsible for building the MessageDat a instance from the Messagel t enBase instance.
* Networ kProvi ders. Messages. Message Bui | dFr on( MessageDat a nessageDat a) — responsible for building the network provider, a specific message class
instance from the MessageDat a instance.

Note

If you have added additional fields to the message template, you must override the Updat eMessagel t emmethod. The method is responsible for updating Sitecore
items of social messages, taking an appropriate inheritor of the Si t ecor e. Soci al . Donai n. Mbdel . MessageDat a class as a parameter.

The following code illustrates how to implement the Tunbl r MessageDat aBui | der class for Tumblr (Si t ecor e. Soci al . Tunbl r project):
namespace Sitecore. Social . Tunbl r. Buil ders
{

using Sitecore. Data;

using Sitecore.Data.ltens;

using Sitecore. Soci al . Bui |l ders;

using Sitecore. Soci al . Donmai n. Model ;

using Sitecore. Soci al .| nfrastructure. Ext ensi ons;

using Sitecore. Social.Infrastructure.ldentifiers;

using Sitecore. Soci al . MessagePost i ng. | t ens;

using Sitecore. Soci al . Tunbl r. MessagePost i ng. | t ens;

using Sitecore. Soci al . Tunbl r. Model ;

using Sitecore. Soci al . Tunbl r. Net wor ks. Messages;

/11l <summary>

/11l Tunblr nmessage data buil der.

/11 </ summary>

public class Tunmbl r MessageDat aBui | der : MessageDat aBui | der
{

/1l <summary>

11

Bui |l ds from soci al nmessage base.
111 </ summary>
/11 <param nanme="nmessagel t enBase" >The soci al nessage base. </ paranm>
/1l <returns>
/1l The <seeal so cref="T:Sitecore. Soci al . Domai n. Mbdel . MessageData" />
11l <lreturns>
public override MessageData Buil dFron{ Messagel t enBase messagel t enBase)
{
var tunbl r Messagel tem = (Tunbl r Messagel t en) messagel t enBase;
return new Tumbl r MessageDat a( )
{
Canpai gnld = string.|sNull O Enpty(tunblrMessageltem Canpaignld) ? ID dentifier.Enpty : (new | D(tunblrMessageltem Canpaignld)).!
CreatedDate = tunbl r Messagel t em Cr eat edDat e,
Post edDat e = tunbl r Messagel t em Post edDat e,
Title = tunbl rMessageltem Title,
Text = tunbl r Messagel t em Message,
Link = tumbl r Messagel t em Li nk
I8
}
/1l <summary>

I

-

Buil ds from social message base.
Il </ summary>
/1l <param nanme="nessageDat a" >The soci al nessage base. </ par an»
/1l <returns>
/11 The <seeal so cref="T: Sitecore. Soci al . Net wor kProvi ders. Messages. Message" />
/11 </returns>
public override NetworkProviders. Messages. Message Bui | dFron( MessageDat a nessageDat a)
{
var tunbl r MessageData = (Tunbl r MessageDat a) messageDat a;
return new Tumbl r Message()
{
Text = tunbl r MessageDat a. Text,

Title = tunbl r MessageData. Title
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Iy
}
/1l <summary>
/11 Updates the message item
/1 <l summary>
/1l <param nanme="nessagel t ent >The nessage item </ paran>
/11 <param nanme="nessageDat a">The nessage dat a. </ paran»
public override void UpdateMessagel ten(ltem nessageltem MessageData nessageDat a)
{
base. Updat eMessagel t en( messagel t em nessageDat a) ;
var titleField = messageltem Fi el ds[ Cormon. Item Ds. Titl eFieldld];
if (titleField !'= null)
{
titleField Value = ((Tunbl r MessageDat a) nessageData). Title;

}
Domain Message Builder

Implement a class that is responsible for building the domain model messages (Si t ecor e. Soci al . Donai n. Model . Message) from the Field Editor fields on the
client-side (Sitecore desktop). The Field Editor fields are used in the Social Connected message creation Ul. You must implement one method:

* Message Buil dFron{ I Col | ecti on<Fi el dDescriptor> fields, string url, bool isContentPosting, I|dentifier accountldentifier, bool
post Aut omat i cal | y) . This method accepts information taken from items of messages in Sitecore (fields parameter) as well as additional parameters, such as:
o url —the URL of the item that the relevant social message was created for.
° i sCont ent Post i ng — indicates whether this message was created for a content Sitecore item (if true), or for a goal item.
o account | denti fier —identifier of the account where the message will be posted.
° post Aut omat i cal | y — indicates whether a Post Automatically option was selected when creating a message.

The following code illustrates how to implement the Tunbl r Domai nMessageBui | der class for Tumblr (Stecore.Social. Tumblr.Client project):
nanespace Sitecore. Social.Tunblr.dient.Builders
{
using System Col | ecti ons. Generi c;
usi ng System Ling;
using Sitecore. Data;
using Sitecore. Social.dient.Builders;
using Sitecore. Soci al . Domai n. Model ;
using Sitecore. Soci al . | nfrastructure. Ext ensi ons;
using Sitecore. Soci al . Tunbl r. Model ;
/1l <summary>
/11 Tumblr domai n nessage buil der.
/11 </ summary>
public class Tunbl r Domai nMessageBui | der : Donai nMessageBui | der
{
/1l <summary>
/11 Builds from
Il </ summary>
/1l <param nanme="fiel ds">The fi el ds. </ paran>
/11 <param name="uri">The URI.</paran>
/1l <param nanme="i sContent Posting">i f set to <c>true</c> [is content posting].</paran>
/1l <param nanme="account | dentifier">The account identifier.</paran>
/11 <param nanme="post Automatical | y">i f set to <c>true</c> [post autonatically].</paranm
/1l <returns></returns>
public override Message Buil dFron(l Coll ection<Fi el dDescriptor> fields, string uri, bool isContentPosting, Identifier accountldentii
{
var tunbl r MessageData = new Tunbl r MessageDat a() ;
this. Fill MessageDat aFi el ds(fields, tunblrMessageData);
tunbl r MessageData. Title = fields. Were(field => field.FieldlD == Common. Item Ds. TitleFieldld).Select(field => field.Value).Firstt
var tunbl rNetworkldentifier = Common. |tem Ds. Tunbl r Net wor kl tenml d. Get I dentifier();

return isContentPosting
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? new Message(tunbl r Networkl dentifier, tunmblrMessageData, this.GetPostConfiguration(fields, uri, accountldentifier, postAutomat

new Message(tunbl r Networkl dentifier, tunblrMessageData, new Goal PostingConfiguration(uri));

Message Posting Provider

Implement a class that is responsible for preparing the data to be posted and calling the Net wor kPr ovi der class to post the message to a social network.

As a base class, use Si t ecore. Soci al . MessagePost i ng. Provi ders. MessagePost i ngPr ovi der Base.

You must override the Post Al | method:

* Inthe Post Al | method, call the Post method of the base MessagePost i ngPr ovi der Base class and implement message posting for a specific account in the
anonymous function.
* In the anonymous function, prepare the account data that you want to post and call the Post Message method of the relevant network provider.

In the Post Al | method, you can add your custom logic for creating a message for a social network, for example, replacing tokens.

The following code illustrates how to implement the Tunbl r MessagePost i ngPr ovi der class for Tumblr (Stecore.Social. Tumblr project). The Bui | dTunbl r Message
method replaces the $ i nk token in the message with the value of the Link field of the message:

namespace Sitecore. Soci al . Tunbl r. MessagePost i ng. Provi ders

{
usi ng
usi ng
usi ng
usi ng
usi ng
usi ng
usi ng
usi ng
usi ng

usi ng

System

System Text;

Ni nj ect;

Sitecore. Social . Infrastructure;

Sitecore. Social . Infrastructure. Uils;
Sitecore. Soci al . MessagePost i ng. Messages;

Si tecore. Soci al . MessagePost i ng. Provi ders;

Si tecore. Soci al . Net wor kProvi ders;

Sitecore. Soci al . Net wor kProvi ders. I nterfaces;

Si tecore. Soci al . Tunmbl r. Net wor ks. Messages;

/11l <summary>

/1l Tumblr message posting provider.

/11 </ summary>

public class Tunmbl r MessagePosti ngProvi der : MessagePosti ngProvi der Base

{
111

<sunmary>

/11 The access token field nane

1

</ summary>

private const string AccessTokenFiel dName = "AccessToken";

111

<sunmary>

/11 The access token secret field nanme

I

</ summar y>

private const string AccessTokenSecretFi el dName = "AccessTokenSecret";

I

<sunmary>

/1l The message field nanme

111

</ summar y>

private const string MessageFi el dName = " Message";

1

<sunmary>

/11 The title field name

I
1

</ summary>

private const string TitleFieldNane = "Title";

111

<sunmary>

/11 The link field nane

I

</ summar y>

private const string LinkFiel dName = "Link";

I
1
111
I

<summary>
Initializes a new instance of the <see cref="Tunbl r MessagePosti ngProvi der"/> cl ass.
</ summar y>

<par am nane="nessage" >The nessage. </ par an®>
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public Tunbl r MessagePost i ngProvi der (Message nessage)

{

}
1

I
111
I

base(message)

<summary>
Posts the nessages in all accounts.
This method needs to be overridden in the descendant class and Post nethod of the current class needs to be called inside.

</ summary>

public override void PostAll ()

{

t hi s. Post (account =>

{

var networ kProvi der Factory = ExecutingContext. Current.|oC. Get <l Net wor kProvi der Factory>();
var tumnbl r MessagePost i ngProvi der = networ kProvi der Fact ory. Get Net wor kPr ovi der <I MessagePost i ng>(account. Appl i cation, true);

var networ kProvi der Account = new Account ()

{
AccessToken = account [ AccessTokenFi el dName] ,
AccessTokenSecret = account [ AccessTokenSecr et Fi el dNane] ,
Application = account. Application

s

var tunblrPost = this.BuildTunblrPost(this.Message);
var networ kProvi der Message = new Tunbl r Message()
{
Text = tunblrPost,
Title = this. Message[ Ti tl eFi el dNane]
I8

return tunbl r MessagePosti ngProvi der. Post Message( net wor kPr ovi der Account, net wor kProvi der Message) ;

s

}

11
11
1
11
11

<summary>

Buil ds the Tumblr post.

</ summar y>

<par am nane="nessage" >The nmessage. </ par an®>

<returns></returns>

private string BuildTunbl r Post (Message nessage)

{

var nessageText = new StringBuilder();

if (!string.!sNull O Enpty(nessage[LinkFi el dNane]))

{

var shortner = new Googl eUr| Shortener();

var link = nessage[Li nkFi el dNane] ;

var uri = shortner. ShortenUrl (new Uri(link));
link = uri.AbsoluteUri;

if (message[ MessageFi el dName] . Cont ai ns("$link"))

{
nessageText . Append( message[ MessageFi el dNane] . Repl ace("$li nk", link));
}
el se
{
messageText . Append( nessage[ MessageFi el dNane] ) ;
messageText . Append(" ");
messageText . Append( i nk);
}
}
el se
{

nmessageText . Append( nessage[ MessageFi el dNane] . Repl ace("$l i nk", string. Enpty));



}

return nessageText.ToString();

IMessagePosting interface

For the network to be displayed on social connected message posting Ul, the network provider must implement the
Sitecore. Soci al . Net wor kProvi ders. I nterfaces. | MessagePost i ng interface.

It contains one method:

The following code illustrates how to implement the | MessagePost i ng interface for Tumblr (Sitecore.Social. Tumblr project):
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* PostResult PostMessage(Account account, Message nessage) — responsible for posting a message to the relevant account. The method must return a

Post Resul t instance, which encapsulates the result of message posting and contains two properties:

o Messageld — the ID of the posted message

o Response — additional response parameters, returned from the social network

/1l <summary>

/
/
/
/
/

public PostResult PostMessage(Account account, Message message)

{

}
/

/
/
/
/

/'l Posts the message.

/'l </ summary>

/1 <param nane="account">The account. </ paranm>
/'l <param name="nessage" >The nmessage. </ par an>

/1 <returns></returns>

var tunbl r Message = (Tunbl r Message) nessage;

var tunmblrdient = this.GetTunblrdient(account);

var textPost = PostData. CreateText (tunblrMessage. Text,
var postCreationlnfo = tunblrdient.CreatePost Async(this. Get Account Basi cDat a(account). Ful | Nane,

return new PostResult() { Messageld = postCreationlnfo.Postld. ToString(Culturelnfo.lnvariantCulture) };

/'l <summary>

Il Gets the tunblr client.

/'l </ summary>

/'l <param name="account " >The account. </ paran

/1 <returns></returns>

private Tumbl rdient GetTunblrdient(Account account)

{

Note

This sample code creates a text post. There are several other types of posts that can be created on Tumblr.

var factory = new TunblrdientFactory();
return factory. Create<Tunbl rdient>(
account . Appl i cation. Appl i cati onKey,

account . Appl i cation. ApplicationSecret,

new Token(account. AccessToken, account.AccessTokenSecret));

Message Renderer

tunbl r Message. Title);

textPost). Result;

Implement a message rendered class that inherits from the Si t ecor e. Soci al . O i ent. MessagePost i ng. Render er s. | MessageRender er interface. It is responsible

for rendering social network messages in the UI of the Social Connected module.

The following code illustrates how to implement the Tunbl r MessageRender er class for Tumblr (Stecore.Social. Tumblr.Client project):

nanespace Sitecore. Social.Tunblr.dient. MessagePosting. Renderers

{

usi
usi
usi
usi

usi

ng System d obal i zati on;
ng System Text;

ng System W\éb;

ng Ninject;

ng Sitecore. Social.dient. MessagePosting. Renderers;

ing Sitecore. Social.Cdient.MessagePosting. Renderers. Strategi es;

ing Sitecore. Soci al . Donai n. Model ;
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using Sitecore. Social.lInfrastructure;

using Sitecore. Soci al . MessagePost i ng. Managers;

using Sitecore. Soci al . Tunbl r. Model ;

/1l <summary>

/11l Tunmblr nmessage renderer.

/11 </ summary>

public class Tumbl r MessageRenderer : | MessageRenderer

{
1
1
1
1
1
1
1

<summary>

Renders the message.

</ summary>

<par am nane="nessage" >The nessage. </ par an>

<par am nane="post i ngConfi gur ati onNane" >Nane of the posting configuration. </ paranm
<par am nanme="nessageText Render Str at egy" >The nessage text render strategy.</paranr

<returns></returns>

public string Render Message(Message nmessage, string postingConfigurationName, | MessageText Render Strategy nessageText Render Strat egy,

{

var tunbl r MessageData = nessage. MessageData as Tunbl r MessageDat a;

var stringBuilder = new StringBuilder();

if (tunblrMessageData != null)

{

}

var canpai gnld = tunbl r MessageDat a. Canpai gnl d. | SEnpty
? string. Enpty

tunmbl r MessageDat a. Canpai gnl d. Stri ngVal ue;
var link = string. Format (Cul turelnfo.CurrentCulture, @<a href=""{0}"" target=""_bl ank"">{0}</a>", ExecutingContext.Current.|ol
var nessageText = nmessageText Render Strat egy. Render (nessage. | d, postingConfigurati onNane, HtpUtility.H nm Encode(tunbl rMessagehDi
stringBuil der. AppendFor nat (
@ <h2>{ 0} </ h2>
<p>{1} </ p>",
tunbl r MessageData. Titl e,
messageText) ;

if (nmessageText. Contains("$link"))

{

stringBuilder = stringBuil der.Replace("$link", link);
}
el se
{

if (!tunblrMessageData. Text. Contains("$link"))

{

stringBuil der. Append(li nk);

}

}

return stringBuilder.ToString();

}

1
1
1
1

<summary>
Gets the nessage content CSS cl ass.
</ summar y>

<returns></returns>

public string Get MessageContent Cssd ass()

{

return string. Enpty;

Update the social network configuration file
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After you implement the new classes, you must update the social network configuration file to ensure that it refers to the new classes.

You must add\update the following elements:
Element Attribute Description

net wor kNane Enter the name of the social network.

soci al \ api \ domai nMessageBui | der s\ bui | der

bui | der Type Enter the full name of the domain message builder.
mesagel t enBase Enter the full name of the message item class.
soci al \ api \ messageDat aBui | der s\ bui | der nessageDat aType Enter the full name of the message data type.
bui | der Type Enter the full name of the message data builder.
type Enter the full name of the message item class.
soci al \ net wor ks\ net wor k\ i t ens\ nessage MessageTenpl at el d Enter the ID of the message template.
Render er Enter the full name of the message renderer.
r oot Canpai gnl teni d Enter the ID of the social network message campaign item.
<canpai gn

) ) ) . Enter the ID of the content posting campaign item.
soci al \ net wor ks\ net wor k\ messagePost i ng\ canpai gns sour ce=" Cont ent Post i ng" > P g paig

<canpai gn

sour ce=" Goal Post i ng” > Enter the ID of the goal posting campaign item.

soci al \ net wor ks\ net wor k\ messagePost i ng\ publ i sher type Enter the full name of the message posting provider.

The following sample code shows the updated Si t ecor e. Soci al . Tunbl r. Confi g file:
<?xm version="1.0" encodi ng="utf-8" ?>
<configuration xm ns: patch="http://ww. sitecore.net/xm config/">
<sitecore>
<soci al >
<api >
<donai nMessageBui | der s>
<bui | der net wor kNane="Tunbl r" bui | der Type="Si t ecore. Soci al . Tunbl r. C i ent. Bui | ders. Tunbl r Domai nMessageBui | di
</ domai nMessageBui | der s>
<messageDat aBui | der s>
<bui | der nessagel t enBaseType="Si t ecore. Soci al . Tunbl r. MessagePost i ng. | t ens. Tunbl r Messagel tem Sitecore. Soci al . Tunbl r*
nmessageDat aType="Si t ecor e. Soci al . Turmbl r. Model . Tunbl r MessageDat a, Sitecore. Soci al . Tunbl r"
bui | der Type="Si t ecor e. Soci al . Tunbl r. Bui | ders. Tunbl r MessageDat aBui | der, Sitecore. Social.Tunblr" />
</ messageDat aBui | der s>
</ api >
<net wor ks>
<networ k name="Tunblr" |tem d="{ED602E87- 21C4- 432F- 81F2- 15F9E3A02DAF}" prefix="tb" icon="tunblr" url="https://ww.tunblr.cont>
<itenms>
<nmessage type="Sitecore. Soci al . Tunbl r. MessagePosti ng. | t ens. Tunbl r Messagel tem Sitecore. Soci al . Tunbl r"
MessageTenpl at el d="{5A7B401B- FEE7- 437C- 9141- 7134872C67FE} "
Render er="Si tecore. Soci al . Tunbl r. d i ent. MessagePost i ng. Render er s. Tunbl r MessageRenderer, Sitecore. Social.Tunblr.di
Text Li m t ="63000" />
</items>
<messagePosti ng>
<canpai gns root Canpai gnl t eml d="{32D2CB8A- 67DE- 4F8F- 9DF9- E3E9BI9B17A90} " >
<canpai gn postingConfi gurati on="Content Posting" item d="{DC55C664- 9305- 48BF- BBF2- 35155CCACB96} "/ >
<canpai gn postingConfi guration="Goal Posting" item d="{C22F9FC2- E228- 4223- 89CE- 64DCF6EFD8CC} "/ >

</ canpai gns>
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<publ i sher type="Sitecore. Soci al . Tunbl r. MessagePost i ng. Provi ders. Tunbl r MessagePost i ngPr ovi der, Sitecore. Social . Tunblr"/>
</ nessagePost i ng>
<provi der s>
<provider type="Sitecore. Social.Tunbl r. Networks. Provi ders. Tunbl r Provi der, Sitecore. Social.Tunblr"/>
</ provi ders>
</ net wor k>
</ net wor ks>
</ soci al >
</sitecore>

</ configuration>

Send feedback about the documentation to docsite@sitecore.net.

Add a new profile field to Social Connector

When a website visitor logs in to the website with their social network credentials, the module receives the visitor profile information from the social network. The
module saves this information to a Sitecore user profile in the extranet domain and to a contact profile. The module saves the data from the social network to
MongoDB.

The Social Connected module uses prefixes for social network fields to process user profile information. For example, f b is a prefix for Facebook fields.
If you installed the module, and a social network subsequently creates a new field for the user profile, you must add this field to Social Connector manually.
To add a new field to Social Connector:
1. Open the [ websi t e_r oot ]\ app_confi g\ i ncl ude\ soci al \ si t ecor e. soci al . prof i | emappi ng. <net wor k_name>. confi g file.
2. Duplicate the block of the existing field configuration.
3. Set the attributes:
° Field enabl ed —set this to true if you want Social Connector to get information from this field on a social network.
° si t ecor eKey — enter the name of the field as it appears in the Sitecore database.
Set all the other attributes according to the official social network documentation.
Important
You should not change the sitecoreKey attribute values for the existing fields.
For more information about the user profile fields, see the official social network documentation:
» Facebook documentation.
« LinkedIn documentation.
* New Google+ API.
« Twitter documentation.

You can get more information about the or i gi nal Key attribute for Twitter in the properties of the Twi t t er User class in the TweetSharp library.

You can get more information about the ori gi nal Key attribute for Google+ in the Vel | KnownAt t ri but e class in the DotNetOpenAuth library.

Send feedback about the documentation to docsite@sitecore.net.

Add share buttons to a webpage

You can add the Like (for Facebook), Tweet (for Twitter), +1 (for Google+), and LinkedIn Share (for LinkedIn) buttons on the website as Sitecore components.
These buttons are called share buttons.

When you have added the share buttons to your webpage, you can assign campaigns and goals to them. When a website visitor clicks a share button, a specific goal or
campaign is triggered and registered in Sitecore Analytics.

Before marketers can put share buttons on the website in the Experience Editor, Sitecore administrators must enable the controls for the appropriate placeholder:

1. In the Content Editor, navigate to sitecore/layout/placeholder settings folder and select the placeholder item where you want to add the controls.
2. In the Allowed Controls field, add the share button controls to the list of selected controls.

You can find the controls in the sitecore/layout/sublayouts/social/sharing folder. For the MVC layout, use the Social Connected renderings in the
sitecor e/layout/Renderings/Social MVC/Sharing folder

Note

For the custom Tweet button to work correctly, in the websi t e\ | ayout s\ syst em soci al \ shar i ng\ Tweet But t on. ascx file, make sure that the dat a- url and
dat a- count ur| attributes have the same value.

When you have configured placeholders, marketers can add the share buttons on a webpage in the Experience Editor as Sitecore components:
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Note

Changing the campaign assigned to the Tweet button resets the tweet counter to null.

Send feedback about the documentation to docsite@sitecore.net.

Social Connected security roles
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The following table lists the security roles for content authors and reviewers that you can use to configure content message posting:

Role

sitecore\Author

sitecore\Stecore Client Social Authoring

sitecore\Analytics Maintaining

sitecore\Analytics Reporting

sitecore\Social Message Author

Description Requires

Access to the Content Editor, Workbox, and Messages Author (required)

dialog box Reviewer (required)

This role is a member of the Stecore\Author role. Access Author (required)
to the Messages button on the Publish tab on the
Experience Editor ribbon. Reviewer (required)

Permissions to create goal/page event messages and

. Author (optional)
campaigns for messages.

Permissions to view Analytics reports for a message Author (optional)

Permissions to create, edit, and remove all messages Author (required)
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sitecore\Facebook Message Reviewer Permissions to edit Facebook messages Reviewer (required)
sitecore\Twitter Message Reviewer Permissions to edit Twitter messages Reviewer (required)
sitecore\Social Marketer Message Reviewer Permissions to edit social marketer messages Reviewer (required)

Permissions to use the Draft state and its commands of
sitecore\Social Message Workflow Editor the Social Message workflow and the Social Marketer ~ Author (required)
Message workflow

Permissions to use the Awaiting Approval state and its
commands of the Social Message workflow. Permissions
sitecore\Social Message Workflow Reviewer to use the Awaiting Post Review, Post Accepted, and Post Reviewer (required)
Removed states and their commands of the Social
Marketer Message workflow

Send feedback about the documentation to docsite(@sitecore.net.

Synchronize user information

‘When a visitor logs in to your website, Social Connected receives and saves the user profile information from the social network. The module saves social profile
information to the Sitecore user profile in the extranet domain and to the contact profile.

The module receives the user profile information in two stages:

» When a website visitor enters their social network credentials, the module receives basic data from the social network: 1D, email, application key, application
secret, access token, and access token secret. The module uses this information to identify the visitor.

* When a visitor is identified, the module receives all the information that the visitor has allowed to share from the user profile on the social network. As a result,
this information is received later than the basic data.

However, you can configure the module to receive all the user information simultaneously. Use the Logi n method of the
Sitecore. Soci al . i ent. Conmon. Hel pers. Logi nHel per class:

voi d Logi n(string networkName, bool updateSocial Profil eAsync, Dictionary<string, object> additional Paraneters, string callbackUl = nul
where the updat eSoci al Prof i | eAsync parameter is set to False.

By default, the module is configured to synchronize user information on login, once every two (or more) days. If a user logs in to your website one day after the last
synchronization, the information is not synchronized, however, it is synchronized the next time the user logs in after two or more days have gone by.

You can configure Sitecore to synchronize user information every time the user logs in, or you can define the number of days after which you want it to synchronize.
Note

To update social profiles attached to a contact, the Synchronize Social Media Info agent locks the contact for the update, either during an online visit or by other
processes. In this case, the Synchronize Social Media Info agent skips the social profile update until the contact is unlocked.

The lock period is specified in the Soci al . Profi | e. Cont act LeaseDur at i on setting of the Si t ecor e. Soci al . confi g file. The default value of the lock period is
1000 milliseconds. If you are experiencing issues with updating social profiles due to lock-time expiration, increase the lock period.

This topic outlines how to:
 Synchronize user information every time a user logs in

* Synchronize user information after a specified number of days

Synchronize user information every time a user logs in

To get the latest information from the social network profile every time the user logs in to your website:

1. In the websi t e\ app_confi g\i ncl ude\ soci al \ si t ecor e. soci al . confi g file, in the set t i ngs section, set the Soci al . Profi | eUpdat i ng. Enabl ed setting
to true.
2. Inthe Soci al . Profi | eUpdat i ng. DaysBef or eExpi r at i on setting, set the value to O.

Synchronize user information after a specified number of days

To get the latest information from the social network profile, you can set the value to a certain number of days regardless of when the user logs in:

1. In the websi t e\ app_confi g\i ncl ude\ soci al \ si t ecor e. soci al . confi g file, in the set ti ngs section, set the Soci al . Prof i | eUpdat i ng. Enabl ed setting
to true.

2. Inthe Soci al . Profil eUpdat i ng. DaysBef or eExpi r at i on setting, set the value to the number of days after which the module synchronizes the user
information with the social network. For example, if the value of this setting is 2, the module synchronizes user information every two days when the
scheduling agent runs.

3. In the schedul i ng section, in the Si t ecor e. Soci al . O i ent. Tasks. Synchr oni zeSoci al Medi al nf o agent, set the i nt erval value:

<!-- The agent that synchronizes data with social networks. -->

<agent type="Sitecore. Social.dient. Tasks. Synchroni zeSoci al Medi al nfo, Sitecore. Social.dient" nethod="Run" interval ="00:00: 00" />

Send feedback about the documentation to docsite(@sitecore.net.
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Walkthrough: Adding a new social network to Social Connected

This walkthrough describes the required steps to add a new social network to work with Social Connected. The Tumblr social network is used as an example.

The walkthrough outlines how to:

Prepare Sitecore for a new social network

Create projects in Visual Studio

Create a configuration file for the new social network

Implement a network provider class

Register the new social network in the configuration file

Create icons in the media library

Create the rendering parameters template

Create the login control

Implement the AuthGetCode and the AuthGetAccessToken methods
Complete the authorization process

Note

For additional, optional functionality, you can also configure Social Messaging, configure Share buttons using Sitecore MVC or configure Share buttons using
Sitecore sublayouts.

Prepare Sitecore for a new social network

To prepare Sitecore for a new social network:

1. Create icons for a new social network. At a minimum, you must create a set of two icons with dimensions of 16x16 and 32x32 pixels. These icons are rendered
in the module and the Sitecore UI. The icons must have the same name. Put the icons in the following folders:
o The Websi t e\ si t ecor e\ shel | \ t henes\ st andar d\ cust om 16x16 folder.
o The Website\sitecore\shel|\themes\standard\ custom 32x32 folder.
2. Create a social network item. In the Sitecore Content Editor, navigate to the Networks folder (si t ecor e/ syst en soci al / net wor ks) and create an item based
on the Network template (si t ecor e/ t enpl at es/ syst em soci al / net wor k) . Assign an icon to the created item using the icon with 16x16 pixels.
3. Create a social network web application to connect Social Connected with the social network. For example, to create a Tumblr web application:
o Go to https://www.tumblr.com/oauth/apps and create an application.
o After you create the application, go to https://www.tumblr.com/oauth/apps, get and save the OAuth Consumer Key and the Secret Key for the appropriate
application. Use these values when you create a Sitecore item for the web application.
4. In the Content Editor, navigate to the Default folder, (si t ecor e/ syst enf soci al / appl i cati ons/ def aul t) and create an item based on the Application
template (si t ecor e/ t enpl at es/ syst eni soci al / appl i cati on) .
5. In the new item, enter the following information:

Field Value
Appl i cationld The OAuth Consumer Key of the web application.
Appl i cati onSecr et The Secret Key of the web application.
Net wor k Select the social network from the list, for example, Tumblr.

Create projects in Visual Studio

After you have prepared Sitecore to add a new social network, you must create the relevant projects in Visual Studio. The default project layout for a social network
in the Social Connected module usually contains three projects:

* Sitecore. Soci al . <Net wor kName> — contains network-related logic (network provider, posting provider, etc.).

* Sitecore. Soci al . <Net wor kNane>. C i ent — contains ASP.NET web forms client-side related logic and controls (login button control, share button control,
etc.).

* Sitecore. Soci al . <Net wor kNane>. O i ent . mvc — contains ASP.NET MVC client-side related logic and controls (controllers, share button view, etc.).

To create projects in Visual Studio:

1. In Visual Studio, create a new Class Library project. Name it, for example, Stecore.Social. Tumblr. Add references to the following assemblies:
Sitecore. Kernel . dl |
Sitecore. Social . dll
Si tecore. Soci al . Dormai n. dl |
Sitecore. Social . Infrastructure.dl|
Si tecore. Soci al . Net wor kProvi ders. dl |
System Web. dl |
Ni nject.dll
Dont Pani c. Tunbl r Shar p. dI |
Dont Pani c. Tunbl r Sharp. dient.dl |
Dont Pani c. Tunbl r Shar p. Net 45. dlI |
2. Set the following project properties:

o Configuration — Release
3. For the client-side controls, create a Class Library project, for example Sitecore.Social. Tumblr.Client.
4. Add references to the following assemblies:
Sitecore. Kernel . dl |
Sitecore. Social . dlI
Si tecore. Soci al . Dormai n. dl |
Sitecore. Social . dient.dll
Sitecore. Social . dient. Conmon. dl |
Sitecore. Social . Infrastructure.dl|
Sitecore. Soci al . Tunbl r. dl|
System Web. dI |

°

o

o

°

o

°

o

°

o

°

o

°

o

°

o

°

o
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° Ninject.dll
5. Set the following project properties:

o Configuration — Release

o Output path — the path to the websi t e\ bi n folder of your Sitecore website
6. For client-side MVC controls, create a Class Library project, for example Stecore.Social. Tumblr.Client.Mvc.
7. Add references to the following assemblies:

° Sitecore. Kernel.dlI|

o Sitecore. Social.Cient.Mc.dlIl

° Sitecore. Social.dient.Common. dl |

o Sitecore. Social . Tunblr.dll

o System Web. Mvc. dl |

o System Web. dl |
8. Set the following project properties:

e Configuration — Release

o Output path — path to the websi t e\ bi n folder of your Sitecore website

Create a configuration file for the new social network

After you have created the projects in Visual Studio, you must create a configuration file for the social network.
To create a configuration file:

1. Create the file and name it, for example, Si t ecor e. Soci al . Tunbl r. confi g.
2. Navigate to Websi t e\ App_Conf i g\ | ncl ude\ Soci al and place this file in the Social folder.

For convenience, you should add a reference to this configuration file in your Visual Studio project (for example, in the Stecore.Social. Tumblr project).

Implement a network provider class

After you create a configuration file for the social network, you must implement a network provider class.
To implement a network provider class:

1. Create a network provider class that is inherited from the Si t ecor e. Soci al . Net wor kPr ovi der s. Net wor kPr ovi der class.
2. Name this class, for example, Si t ecor e. Soci al . Tunbl r. Net wor ks. Provi der s. Tunbl r Provi der.

Register the new social network in the configuration file

After you have prepared Sitecore and created projects in Visual Studio, you must register the new social network in the configuration file to let the module find the
social network settings and create its provider.

To register a social network in the configuration file, for example, the Si t ecor e. Soci al . Tunbl r. confi g file:

1. Open the Si tecore. Soci al . Tunbl r. confi g file.
2. Inconfiguration/Sitecore/social / net wor ks add the <net wor k> and <pr ovi der > nodes:

<?xml version="1.0" encodi ng="utf-8" ?>

<configuration xm ns: patch="http://ww. sitecore.net/xm config/">

<sitecore>

<soci al >

<net wor ks>

<networ k nanme="Tunbl r" |tem d="{ED602E87- 21C4- 432F- 81F2- 15F9E3A02DAF}" prefix="tb" icon="tunblr" url="https://ww.tunblr.cont>
<provi ders>

<provider type="Sitecore. Social. Tunmbl r. Net wor ks. Provi ders. Tunbl r Provi der, Sitecore. Social. Tunblr"/>
</ provi ders>

</ net wor k>

</ net wor ks>

</ soci al >

</ sitecore>

</ configuration>
Use the following required attributes of the <net wor k> node:

° Nane —network name.

° I'teml D—ID of the social network item in Sitecore that you created.

o Prefix —network prefix.

o I con — social network icon that you created.

° URL — URL of the network.

o In the type attribute of the <pr ovi der > node, specify the class of the social network that you created, for example,
Sitecore. Soci al . Tunbl r. Net wor ks. Provi ders. Tunbl r Provi der.

After you have registered the new social network in the configuration file, you must set up the Social Connector feature by preparing the connector controls so that a
user can log in to your website using the new social network.

Create icons in the media library

The controls in Social Connected use images from the media library as icons for the login buttons. To create an icon for the Social Connected login controls:

1. Navigate to / si tecore/ nedi a | ibrary/ | mages/ Soci al / Connect or and in the Connector folder, upload an icon image.
2. Fill in the following fields:
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o Alt: The name of the new social network, for example, Tumblr
o Width: 24
o Height: 24

Create the rendering parameters template

Social Connected uses Sitecore rendering parameters for passing the configuration options to the API, such as:

¢ Application
e Cal | back URL

To create the rendering parameters template:

1.

Navigate to / si t ecor e/ t enpl at es/ Syst eml Soci al / Connect or and in the Connector folder create a new template. Name it, for example, Logi n wi th
Tunbl r Button Paraneters. Alternatively, you can duplicate an existing template.

. In the Base Template field, enter / si t ecor e/ t enpl at es/ Syst en? Soci al / Connect or/ Base Logi n Button Paraneters.
. In the new template, on the Builder tab, add the Application field with a Dr opl i nk field type.
. Select the Shared check box for this field and, in the Source field, enter the following query using the ID of the network item:

query:/sitecore/systenisocial/applications//*[ @etwork="<ID of the network itenp']

Create the login control

You can use either Sitecore sublayouts or Sitecore MVC renderings to create the login control, depending on the functionality you use on your website.

Using sublayouts

To create the login control sublayout:

1.
2.
3.

~N N A

In the Content Editor, navigate to / si t ecor e/ | ayout / Subl ayout s/ Soci al / Connect or .
In the Connector folder, click Sublayout to create a new sublayout item
In the wizard, specify the following parameters:

Parameter Name
Name Enter the name for your sublayout item, for example, Login with Tumblr
Item Location / sitecore/ | ayout/ Subl ayout s/ Soci al / Connect or
File Location websi t e/ | ayout s/ syst enl soci al / connect or

. Select the Create Associated C# Code Files check box. Alternatively, you can create the code files manually later.

. In the Parameters Template field, select the new template that you created earlier, for example, the Login with Tumblr Button Parameters template.
. Add references to the new sublayout files to the relevant Visual Studio project, for example, the Sitecore.Social. Tumblr.Client project.

. Add the following code to the control’s . ascx file:

<%@ Control Language="C#" Aut oEvent W reup="true" I nherits="Sitecore. Soci al . Tunbl r. C i ent. Connector. Control s. Logi nWt hTunbl r"
Tar get Schena="http://schenas. m crosoft.confintellisense/ie5" %

<asp: | mageButton runat="server" |D="tunblrLogi nButton" CssC ass="button" Tool Ti p="Login with Tunblr" OnC ick="Tunbl r Logi nButtonOn:

. Usethe Sitecore. Soci al . Cient. Connector. Control s. Logi nBut t onBase class as a base class for your user control. Call its Logi n method in the OnQl i ck

handler of your login button and pass the network name as a parameter, for example, for Tunbl r:
nanespace Sitecore. Social. Tunblr.dient.Connector.Controls
{
usi ng System
usi ng System Web. U ;
using System Web. U . WebControl s;
using Sitecore.d obalization;
using Sitecore. Social.dient.Connector. Controls;
/11 <summary>
/11 Login with Tumblr connector control.
111 </ summary>
public class Logi nWthTunbl r : Logi nButtonBase
{
/1l <summary>
/11 The Tunblr login button
/11 <l summary>
protected | mageButton tunblrLogi nButton;
/1l <summary>
/11 Handl es the Load event of the Page control.
111 <l summary>
/1l <param name="sender">The source of the event.</paran>

/11 <param nanme="e">The <see cref="EventArgs"/> instance containing the event data.</paranp
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protected void Page_Load(object sender, EventArgs e)
{

if (this.Page.|sPostBack)

{

return;

}

this.tunblrLogi nButton.|mageUrl = this.GetLoginButtonlmageUr| (Comon. |tem Ds. Logi nWt hTunbl r | magel d) ;

this.tunbl rLogi nButton. Tool Tip = Transl ate. Text (Si tecore. Context. User.|sAuthenticated ? Common. Texts. AttachTunbl r Account :
}
/1l <summary>

I

-

Processing pressing of tunblrLoginButton button.
/11 </ summary>
/'l <param name="sender ">

I

-

The sender.

/11 <l paranp>

/1l <param name="e">

/11 The <see cref="System Wb. U .| mageC i ckEvent Args"/> instance containing the event data.

I

-

</ par an>
protected voi d Tunbl rLogi nButt onOneC i ck(obj ect sender, |maged ickEventArgs e)

{
this. Login("Tunblr");

}

The base implementation of the Logi n method does the following:

* Processes the Cal | back URL rendering parameter.
* Calls the Si t ecore. Soci al . O i ent. Cormon. Hel pers. | Logi nHel per . Logi n method.

The | Logi nHel per . Logi n method first populates rendering parameters and makes sure that they are passed along the authentication flow. Then, depending on
whether the user is authenticated, the method calls the appropriate method of the Connect or O i ent Manager class.

If the current user is not authenticated, the LogOnUser method is called. Otherwise, the social profile of the current network will be attached to the currently
authenticated user using the At t achToUser method.

The Get Logi nBut t onl nageUr I method accepts an ID of an image in the Sitecore media library and returns its URL. It is used to set an image on the button. Use the
icon image that you have just created.

Best practice
The Cormon. I t enl Ds class contains identifiers of items. It is best practice in Sitecore development to store well-known IDs in a separate class. For example, the
Stecore.Social. Tumblr project:
namespace Sitecore. Soci al . Tunbl r. Cormon
{

using Sitecore. Data;

/1l <summary>

/11 The Sitecore itemidentifiers.

/11 </ summary>

public static class Itenl Ds

{

/1l <summary>

Il

-~

The Title field identifier

I

-

</ summar y>
public static readonly ID TitleFieldl d = new | D("{25563C1A- D591- 422E- AOAE- 138B98FO6E78}") ;
/1l <sunmmary>

11

The Tunblr network itemidentifier

X

-

</ summar y>

public static readonly I D TunblrNetworkltem d = new | D("{ED602E87- 21CA- 432F- 81F2- 15F9E3A02DAF} ") ;
/1l <summary>

/11 The login with Tunblr image identifier

Il </ summary>

public static readonly I D Logi nWthTunblrlmageld = new | D("{309D3797-5130-4707- B157- A316F9C805CF} ") ;
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The code below refers to the Conmon. Text s class. It is best practice in Sitecore development to store translation keys a in a separate class. For example:

namespace Sitecore. Soci al . Tunbl r. Cormon

{
1

111
I

<summary>
Text constants

</ summary>

public static class Texts

{

public const string LoginWthTumblr = "Login with Tunmblr";

public const string AttachTunbl r Account = "Attach Tunmblr account";

public const string ShareOnTumblr = "Share on Tumblr";

Using Sitecore MVC renderings

Social Connected supports the controller renderings feature in Sitecore.

To create a login control using Sitecore MVC renderings:

1. In Visual Studio, create a controller in the new Class Library project, for example, the Stecore.Social. Tumblr.Client.Mvc project. Use the

S8

Sitecore. Social . dient.Mc. Areas. Soci al . Control | ers. Connector Control | er as a base class:

nanespace Sitecore. Social.Tunblr.dient. Wc. Areas. Soci al . Controllers
{

usi ng System Web. Mvc;

using Sitecore. d obalization;

using Sitecore. Social.Cdient.Mc.Areas. Soci al.Controllers;

/1l <summary>

/11 Represents Tunblr connector controller.

Il <l summary>

public class Tunbl rConnectorController : ConnectorController

{

/11l <summary>

/11 Initializes a new instance of the <see cref="Tunbl rConnectorController"/> class.

/11 </ summary>

publi ¢ Tunbl r Connect or Control | er ()
base(" Tunbl r", Common. |temn Ds. Logi nW t hTunbl r | magel d)

{

}

/1] <summary>

/11 Gets the Tunblr login view

/11 </ summary>

/1l <returns>The | ogin view </returns>

public ActionResult Index()

{

string tooltip = Transl ate. Text (Context.User.|sAuthenticated ? Conmon. Texts. AttachTunbl r Account

return this. LoginPartial View(tooltip);

}

The Logi nParti al Vi ewmethod accepts a parameter —t ool t i p, the tooltip for the login button.

Common. Text s. Logi nW t hTuni

After a user clicks the button, the system performs a request to the Logi n action of Connect or Control | er . It internally calls the | Logi nHel per . Logi n

method.
The constructor of the base class accepts two parameters:

o networ kName — the name of the network

o networkl conltem D — the ID of an image in the Sitecore media library, which represents the button icon. Use the image you just created.

. In Sitecore, navigate to / si t ecor e/ | ayout / Render i ngs/ Soci al M/C/ Connect or/ .
. In the Connector folder, to create a new MVC controller rendering, click Controller rendering and enter a name for the new item.
. In the Controller field, enter: Si t ecor e. Soci al . Tunbl r. Cl i ent. M/c. Areas. Soci al . Control | ers. Tunbl r Connect or Control | er,

Sitecore. Social . Tunblr. Cient. Mc.

. In the Parameters Template field, enter: / si t ecor e/ t enpl at es/ Syst eml Soci al / Connect or/Logi n with Tunblr Button Paraneters tenpl ate.
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After you have prepared the connector controls, you must configure your solution to receive user credentials. To do this, you must implement the Aut hGet Code
method and the Aut hGet AccessToken method.

Implement the AuthGetCode and the AuthGetAccessToken methods

The Aut hGet Code method must compose an authorization URL and redirect users to the social network. The Aut hGet AccessToken method must get the OAuth
access token from the social network.

In your implementation of the Aut hGet Code method, do the following:
1. Get the request token passing the oaut h_cal | back parameter.

The oaut h_cal | back parameter is an URL that redirects the user from the social network to complete the authentication process. The format of the
oaut h_cal | back parameter is: http://yourWebSite/layouts/system/Social/Connector/SocialLogin.ashx?type=access&state=authArgsState.

The query string parameters of the oaut h_cal | back parameter are:

° type=access — this parameter makes Soci al Logi n. ashx call the Aut hGet AccessToken method.
° stat e=aut hAr gsSt at e — places your aut hAr gs. St at eKey in this parameter to restore it after the user is returned from the social network.
2. Compose an authorization URL using the request token and redirect the user.

For example, in this sample code the Aut hGet Code method has been implemented for Tumblr using the Tumblr# library:
/1l <summary>
/1l Cets the code.
/11 <l summary>
/1l <param nanme="args">The argunents. </ paran>
public void Aut hGet Code(Aut hArgs args)
{
var cal |l backUrl = WebUtil.GetFull Ul (string.Format("{0}?type=access&state={1}", Paths. Soci al Logi nHandl er Pat h, args. St at eKey));
var clientFactory = new QAut hd i ent Factory();
var oauthCient = clientFactory.Create(args.Application. ApplicationKey, args.Application.ApplicationSecret);
var request Token = oaut hd i ent. Get Request TokenAsync(cal | backUrl). Resul t;
ar gs. | nt er nal Dat a[ Request TokenKey] = request Token;
Redirect Uil . Redirect(oauthdient. Get AuthorizeUrl (request Token). ToString()):
}

The Aut hGet AccessToken method must get the OAuth access token from the social network and then call the | nvokeAut hConpl et ed method of the base class
passing the initialized instance of Aut hConpl et edAr gs.

The following sample code illustrates how to implement the Aut hGet AccessToken method for Tumblr:
/1l <summary>
/1l Gets an access token.
11l </ summary>
/11 <param name="args">The argunents. </ paran
public void Aut hGet AccessToken( Aut hArgs args)
{
var oauthdientFactory = new QAuthdientFactory();
var oauthdient = oauthCientFactory.Create(args.Application. ApplicationKey, args.Application.ApplicationSecret);
var accessToken = oaut hCient. Get AccessTokenAsync((Token)args. | nternal Dat a[ Request TokenKey], HttpContext. Current. Request. Url. ToSt
if (args.CallbackType == null)
{
return;
}
var aut hConpl et edArgs = new Aut hConpl et edAr gs
{
Application = args. Application,
AccessToken = accessToken. Key,
AccessTokenSecret = accessToken. Secret,
Cal | backPage = args. Cal | backUrl,
External Data = args. Ext ernal Dat a,
At t achAccount ToLoggedl nUser = args. Att achAccount ToLogged! nUser,
I sAsyncProfil eUpdate = args.|sAsyncProfil eUpdate
e
t hi s. I nvokeAut hConpl et ed(ar gs. Cal | backType, aut hConpl et edAr gs) ;
}

After you have configured your solution to receive user credentials, you must complete the authorization process to finish configuring Social Connector.
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Complete the authorization process

To complete the authorization process and finish configuring Social Connector:

1. Inherit the | Get Account | nf o interface for the network provider that you have just created.
2. Implement the Get Account Basi cDat a method of the | Get Account | nf o interface:

Note

Some social networks, for example, Tumblr, do not provide a user identifier, so user I nf o. Nane is used as an ID. The user name corresponds to the name of the
primary blog, and it is unique.

/1l <summary>
/1l Gets the account basic data.
/11 </ summary>
/11 <param name="account">The account. </ paran®
/1l <returns></returns>
publ i c Account Basi cDat a Get Account Basi cDat a( Account account)
{
var userlInfo = this. GetUserlnfo(account);

return new Account Basi cDat a

{
Account = account,
Ful | Name = user | nf o. Nare,
I'd = userlnfo. Nane

Iy

}
The Get User | nf o method:
/1l <summary>
/1l Gets the user infornmation.
/11 </ summary>
/11 <param name="account">The account. </ paranp
/1l <returns></returns>
private Userlnfo GetUserlnfo(Account account)
{
var tunblrdient = this.GetTunblrCient(account);
return tunbl rdient. Get User | nf oAsync(). Resul t;
}
The Get Tunbl r O i ent method:
/1l <sunmary>
/1l Gets the tumblr client.
111 </ summary>
/11 <param name="account">The account. </ paranp
/1l <returns></returns>
private Tumblrdient GetTunmblrdient(Account account)
{
var factory = new TunblrdientFactory();
return factory. Create<Tunbl rdient>(
account . Appl i cation. Applicati onKey,
account . Appl i cation. ApplicationSecret,
new Token(account . AccessToken, account.AccessTokenSecret));
}

3. Implement the Get Account I nf o method to receive the user data from the social network and enable the social profile updating functionality for the social
network.

The Get Account | nf o method contains the following parameters:

o Account — a social network account with the user credentials that include the access token and the access token secret.
o |Enumerable<Fieldinfo> — the collection of fields to request from the social network. You must declare these fields in the
Sitecore. Soci al . Profi | eMappi ng. Your Soci al Net wor k. confi g file.

Sample code:
/1l <summary>

/11 Gets the account infornation.
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111 <l summary>
/11 <param name="account">The account. </ paran®>
/1l <param nanme="accept edFi el ds">The accepted fi el ds. </ paranm>
/1l <returns></returns>
public | Enumer abl e<Fi el d> Get Account | nf o( Account account, | Enunerabl e<Fi el dl nf o> accept edFi el ds)
{
Assert.|sNot Nul | (acceptedFi el ds, "AcceptedFields collection nust be filled");
var acceptedFi el dsLi st = acceptedFi el ds. ToLi st();
if (!acceptedFieldsList.Any())
{
yield break;
}
var userInfo = this. GetUserlnfo(account);

foreach (var acceptedField in acceptedFi el dsLi st.Were(acceptedField => !string.|sNull O Enpty(acceptedField.Oiginal Key)))

{
var propertylnfo = ReflectionUtil.GetPropertylnfo(userlnfo, acceptedField.OiginalKey);
if (propertylnfo == null)
{

Executi ngCont ext . Current. | oC. Get <I LogManager >() . LogMessage(
string. Format (Cul turelnfo.CurrentCulture, "There is no property \"{0}\" in a Userlnfo object", acceptedField.COiginall
LogLevel . arn,
this);

conti nue;

}

var propertyVal ue = propertylnfo. Get Val ue(user|nfo);

if (propertyValue == null)

{
conti nue;

}

yield return new Field

{
Name = this. GetFiel dSitecoreKey(acceptedField),
Val ue = propertyVal ue. ToString()

I8

}

}

4. To map the information in the social network user profile to the social profile fields, navigate to Websi t e\ App_Conf i g\ | ncl ude\ Soci al and in the Social
folder, create a profile mapping configuration file. Name it, for example, Si t ecor e. Soci al . Prof i | eMappi ng. Tunbl r. confi g.
5. In the configuration file, create a si t ecor e/ soci al / pr of i | eKeyMappi ngs/ net wor k section with the name attribute.
6. In the network section, add some field sections that contain the following required attributes:
° enabl ed — receiving information from the network for this field. Possible values: true or false.
o ori gi nal Key — the field name in the social network. The sample implementation of the Get Account | nf o method expects that the ori gi nal Key attribute
stores the name of the property of the User | nf o class (from Tumblr#).
o si tecor eKey — the field name in the social profile.
o text — the display name of the field that is rendered in the module UI.

The field section contains optional attributes. The module receives the field settings as input parameters of the Get Account | nf o method. You can use the attributes of
the field section to create requests to the social network and then parse the response to receive the field values. Complex responses require extra data. You can use
some optional field attributes to configure the extra data.

Sample mapping:
<configuration xm ns: patch="http://wwm. sitecore.net/xm config/">
<si tecore>
<soci al >
<prof i | eKeyMappi ngs>

<networ k name="Tunbl r">

<field enabl ed="true" original Key="name" sitecoreKey="tb_Nane" text="Name" />

<field enabl ed="true" original Key="Li kesCount" sitecoreKey="tb_Li kesCount" text="Likes Count" />

<field enabl ed="true" original Key="Fol | owi ngCount" sitecoreKey="tb_Fol | owi ngCount" text="Fol|ow ng Count" />
</ net wor k>

</ profil eKeyMappi ngs>
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</ soci al >
</ sitecore>

</ configuration>

Send feedback about the documentation to docsite@sitecore.net.

The Social Connected events

The Social Connected module events let you process activities related to Social Connector and to messages. The Si t ecor e. Soci al . confi g file contains the events;
the Sitecore. Soci al . Scal abi | i tySettings. confi g file contains the remote events.

Event Description
social:connector:user:created A new Sitecore user has been created.
social:connector:user:created:remote A new Sitecore user has been created on a remote Sitecore instance.
social:connector:user:loggedin A user has logged into the website using social network credentials.

A user has logged into the website on a remote Sitecore instance using social

social:connector:user:loggedin:remote .
28 network credentials.

social:connector:user:socialprofileattached A user has attached a new social profile to their current profile.

A user has attached a new social profile to their current profile on a remote

social:connector:user:socialprofileattached:remote . .
Sitecore instance.

social:message:created A social message has been created.
social:message:created:remote A social message has been created on a remote instance.
social:message:deleted A social message has been deleted.
social:message:deleted:remote A social message has been deleted on a remote instance.
social:message:updated A social message has been updated.
social:message:updated:remote A social message has been updated on a remote server.

To disable a remote event, comment the handler that calls this event in the Si t ecor e. Soci al . Scal abi | i t ySettings. confi g file. For example, to disable the
soci al : message: creat ed: r enot e event, in the Si t ecor e. Soci al . Scal abi | i tySettings. confi g file, comment this code:

<event nane="soci al : nessage: creat ed" >
<!-- Raises the "social : nessage: created: renote" event. -->
<!--<handl er type="Sitecore. Social.d ient.MssagePosting. Handl ers. Soci al MessageCr eat edHandl er, Sitecore. Social.dient" nethod="OnSoci al

</ event >

Send feedback about the documentation to docsite@sitecore.net.

Create a goal message

In Social Connected, goal messages are messages that are assigned to a goal. You can automatically post messages to a visitor’s timeline in the social network every
time the visitor triggers a goal on your website.

Before creating a goal message, make sure that your website:

* Has the Social Connector configured.
* Has the necessary log-in controls.

To create a goal message and make it ready to be automatically posted once a logged in visitor triggers a goal on your website:

1. In the Marketing Control Panel, create the goal that you want your visitors to trigger or use an existing one.
2. Select a goal item, and then on the Publish tab, click Messages.
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3. In the Messages dialog box, click Create a Facebook message or Create a Twitter message.

You can create several messages for one goal.
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You can use a token to personalize your message. A token is replaced with the corresponding value when the message is posted. You can add a token in this
format: $<t oken_nane>. Contact your Sitecore administrator to configure tokens before using them.

4. In the Message field, enter the text of the message.

5. In the Link field, enter the link to the webpage that you want the website visitor to go to when they have clicked the message in the social network. By default,
the link refers to the current page.
Note
For a Facebook message, to style the link, use the Link Image, Link Title, and Link Description fields.

6. In the Campaign field, select an existing campaign or create a new one that is triggered when a visitor clicks the link in the message.

If you assign a campaign to the message, you can review message statistics in Sitecore Analytics. For example, you can see statistics for a value, visits, and
value per visits for all the visitors who click a link in this message. The campaign must be deployed before you can use it in the message.

7. Deploy the goal and then publish the goal item.
8. Make sure that the goal is ready to be triggered by the visitor. For example, assign a goal to an item and publish the item or add share buttons with the assigned
goals to the webpage.
9. Using the Incremental publishing option, publish the si t ecor e/ Soci al / Messages folder.
Now your goal message is configured and it is posted to the visitor's timeline if:
« The visitor has an appropriate social network profile attached to their contact.

For example, if you have created a Twitter message on a goal, this message is posted if the visitor has Twitter attached to their contact.

* The visitor triggers the appropriate goal.

Send feedback about the documentation to docsite@sitecore.net.

Create and post a content message

In the Social Connected module there are four types of messages:
» Content messages
The messages that are assigned to a Sitecore item. You can post messages about Sitecore content automatically to the timelines of the selected social network
accounts when you publish Sitecore items. You can post messages manually without publishing Sitecore items. You can also create social marketer messages to
post messages to any social network.

* Goal messages

The messages that are assigned to a goal. You can automatically post messages to the visitor’s timeline in the social network every time they trigger a goal on
the website.

* Detached messages
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The messages that are not assigned to either a Sitecore item or a goal. You can post detached messages using the API.

* Direct messages

The messages that are not assigned to either a Sitecore item or a goal. You can create and post direct messages using the API. In contrast to a detached

message, a direct message is not stored in Sitecore, and you cannot get its Sitecore Analytics statistics. You can only retrieve a list of the comments to this
message in Facebook using the API.

You can create and post content messages to Facebook and Twitter either immediately or automatically along with the publishing of the corresponding Sitecore item.
You can also create a social marketer message to send a draft of your message to the marketer.

To create a content or social marketer message:

1. In the Experience Editor, open the page that you want to bind a message to.
2. On the ribbon, on the Home tab, in the Social section, click Messages.

EXFERENCE

O sitecore

3. In the Messages dialog box, click Create a Facebook message, Create a Twitter message, or Create a Social Marketer message.
4. In the dialog box for the message, in the Message field, enter the text of the message.

:

Metsage

Link image

n s

5. Enter the additional fields to specify the settings for your message:
o For a social marketer message, you can enter a comment to a media marketer in the Comments field.
o In the Link field, enter the link to the webpage that you want the website visitor to go to when they have clicked the message in the social network. By
default, the link refers to the current page.

o In the Campaign field, select an existing campaign or create a new one that is triggered when a visitor clicks the link in the message.

If you assign a campaign to the message, you can review message statistics in Sitecore Analytics, for example, a value, visits, and value per visits for all
the visitors who click on a link in this message. The campaign must be deployed before you can use it in the message.

o For a Facebook message, to style the link, use the Link Image, Link Title, and Link Description fields.
6. In the Account field, select one or more social network or social marketer accounts that you want to post the message to. If you select several accounts, several
messages are created — one message for each selected account.

7. To post the Facebook or Twitter message automatically when you publish the current Sitecore item, click Post automatically.
If the message is posted with a delay after the Sitecore item is published, contact your Sitecore administrator to set a shorter posting interval.

Note

If for the selected account, messages are placed in a workflow, only the messages in the final workflow state are posted to a social network.

8. Click OK.
9. To post the message, in the Message dialog box, click Post now. Do not click Post now for the messages that are posted automatically.

You can immediately post a message that is configured to be posted automatically when the item is published. In this case, the message is not posted second
time when the item is published.

A message must meet all of the following requirements to be automatically posted to a social network:

* In the message configuration window, the Post automatically check box is selected.
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» The message is either in the final state of a workflow or not in a workflow.
» The message has never been posted before.
 The corresponding content item is published after the message was created.

In a Twitter message, the link is inserted at the end of the message by default. To put the link in the middle of the message text, in the Twitter message dialog box, in
the Text field, insert the $I i nk token and in the Link field, enter the URL. Facebook does not work with this token.

You must use Workbox to edit and review the messages in a workflow.

Send feedback about the documentation to docsite@sitecore.net.

o e 1
Get a visitor's approval to post goal messages

When you have configured the Social Connected module to post goal messages to the social network when a visitor achieves a goal on the website, this functionality
applies to all visitors.

If you want to ask website visitors whether they want messages to be posted on their social network timelines, you must disable the default sending of messages and
create a Ul control to ask visitors what they prefer:

1. In the websi t e\ app_confi g\i ncl ude\ soci al \ si t ecor e. soci al . confi g file, set the value of the Social. AllowMessageGoalPostingByDefault setting to
false.

2. Use the Sitecore API to create a Ul control that asks the visitor whether they allow the Social Connected module to post goal messages to their social network
timelines.

Use the following methods of the Si t ecor e. Soci al . Api . Posti ngPr ef er enceManager class:

° Cet Posti ngPreference
o Set Post i ngPref erence

For example, the following code snippet asks the current visitor whether they will allow the posting of a specific message. The messagel d variable contains the
message identifier:

var postingPreferenceManager = new PostingPreferenceManager();
var status = postingPreferenceManager. Get Posti ngPreference(Sitecore. Context. User. Name, nessagel d). Autonati cPostingPreference;
var newStatus = status == AutomaticPostingPreference. All oned ? AutomaticPostingPreference. Denied : AutomaticPostingPreference. Al

posti ngPref erenceManager . Set Post i ngPref erence(Si tecore. Cont ext. User. Nane, nessagel d, newsStatus);

Send feedback about the documentation to docsite@sitecore.net.

Social Connected messages

In the Social Connected module there are the following types of messages:

Content Messages — messages that are assigned to a Sitecore item. You can post messages about Sitecore content automatically to the timelines of the selected
social network accounts when you publish Sitecore items. You can post messages manually without publishing Sitecore items or you can create social marketer
messages to post to any social network.

Goal Messages — messages that are assigned to a goal. You can automatically post messages to the visitor’s timeline in the social network every time they
trigger a goal on your website.

Detached messages — messages that are not assigned to either a Sitecore item or a goal. You can create and post detached messages using the API. When the
detached message is posted, you can get its Sitecore Analytics statistics.

Direct messages — messages that are not assigned to either a Sitecore item or a goal. You can create and post direct messages using the API. In contrast to a
detached message, a direct message is not stored in Sitecore, and you cannot get its Sitecore Analytics statistics. You can only retrieve a list of the comments to
this message in Facebook using the API.

Content messages

You can use the Social Connected module to bind messages to content items and post these messages automatically to social networks when you publish your
Sitecore items. You can also post the messages manually without publishing the content items. These messages can also contain the link to webpages, so that your
visitors can go directly from the social network to your website. You can assign a campaign to this link, and track statistics on the campaign in Analytics.

When you have a new campaign, for example, with the launch of a new product, you can create a new webpage and announce it on the social networks. To attract
more attention to the new product, you can automatically post messages to the social network accounts letting your contacts know that you have unveiled a new
product.

This posting feature works with Facebook and Twitter. You can post messages to both a visitor’s timeline in Facebook and to a Facebook page. You can post
messages (tweets) to the timeline of a Twitter user who has used the web application to create a Twitter account in Sitecore.

Social marketer messages
With social marketer messages, you can post messages to any social network. A social marketer message is a request to a media marketer. In the request, a content
author informs the social media marketer that new content is ready to be promoted in social networks. The content author provides a draft of the message, comments

with additional information, a link to the webpage, and the relevant campaign. A social media marketer creates and promotes your content messages in any social
network.

Media marketers must have access to Sitecore Workbox to be able to work with social marketer messages.
Posting and reviewing

You can use the standard Sitecore workflow functionality to make sure the messages are reviewed before you post them to social networks. Different social network
pages often require different review processes because the content has different uses and different levels of official involvement from management.
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For example, a company that produces and sells smartphones might have several social network accounts:
* A Facebook fans page that requires less supervision and no official review
» A Facebook official page that requires full management approval
» A Twitter official timeline that requires full management approval
When the company launches a new smart phone, the messages that it posts on the social networks require different levels of review.

Using social connected workflows, you can control who creates, edits, approves, and posts messages to social network accounts. For example:

« Content authors can write and post messages for the Facebook fans page without needing a review.
+ Content authors can write messages for the official pages, but management should review these messages before the sales team posts the information.

Goal messages

You can use goal messages to automatically post messages to Facebook and Twitter when a website visitor triggers a goal on your website.
This feature requires that you have configured Social Connector on your website.

When a visitor logs in to your website with their social network credentials and performs an action that triggers a goal, the Social Connected module posts a message
to the visitor's timeline. The goal messages can be posted to timelines in Facebook and Twitter.

You can modify the message before it is posted to the social network. You can also place a link in the message, and assign a campaign to this link.
Assigning goals and campaigns to goal messages means that you can use Sitecore Analytics to analyze the usage and effectiveness of the goal messages.

You can also personalize a goal message by placing specific information in the message body, for example, the visitor's name or the action that they performed on
your website.

Detached messages

A detached message is a message that is not bound to a content item or a goal. You can create, edit, and post detached messages to social networks using the API.
Once the message is posted, you can track its campaign statistics in Sitecore Analytics. You can use the API to get statistics from the social network such as the
number of Likes, Tweets, and comments.

Direct messages

Direct messages are not assigned to either a Sitecore item or a goal. You can create and post direct messages using the API. In contrast to a detached message, a direct
message is not stored in Sitecore and you cannot get its Sitecore Analytics statistics. You post a direct message using API and get back the message identifier from
the social network. For a direct message that is posted to Facebook, you can use its identifier to retrieve a list of the comments.

Send feedback about the documentation to docsite@sitecore.net.

Personalize a goal message

You can personalize a goal message using the API and the UI. The Social Connected module can retrieve information about the visitor or their actions on the website,
and you can add this to the goal message.

For example, when a website visitor uploads an image to the website and triggers the uploading image goal, you can transfer the name of the image or visitor's name
as goal parameters and then add this information to the message body as tokens.

‘When you transfer goal parameters using the API, you use the Si t ecore. Soci al . O i ent. Api . Soci al PageEvent O i ent Manager class and the
Tri gger Soci al PageEvent method.

In your custom implementation, use the following code sample to pass the relevant parameter, for example, username, to the soci al . Bui | dMessage pipeline:

var parameters = new Dictionary<string, string>

{

"username", Sitecore. Context.User. Nane

Iy
var soci al PageEvent O i ent Manager = new Soci al PageEvent C i ent Manager () ;

soci al PageEvent C i ent Manager . Tri gger Soci al PageEvent (" Logi n", paraneters);

Send feedback about the documentation to docsite(@sitecore.net.

Track statistics on a content message

In the Social Connected module, you can track both the campaign and social network statistics on a content message. The campaign statistics are available for
messages that have campaigns assigned to them.

A content message uses the default Twitter Content Messages and Facebook Content Messages campaigns. The reports for these campaigns give you an overview of
the effectiveness of all your Twitter or Facebook messages.

To see statistics for a content message:

1. In the Experience Editor, select the content item that have content messages assigned.
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2. On the Home tab, click Messages. Under the message, you can see the social network statistics: likes and comments for Facebook and retweets for Twitter
messages.
3. Click Show campaign reports under the message that you want to see the statistics on.

li & Otatommi Martin Facebook Acecent sty %0 Post

Hi alll Check out our new galaryl

TSimas 44 commeen Hide CAMPBIGH MepOT o

Campaign Facebook Confent Messages

150 Value

4. Click Campaign Dashboard to see the campaign statistics.

Campaign reports and Campaign Dashboard show the statistics for a campaign. If you have this campaign assigned to several messages, you can see the statistics on
all the messages. To see the statistics on a particular message, when you create the content message, create a new campaign for it.

Note
The Social Connected module gathers campaign statistics from xDB aggregate tables. As a result, the campaign statistics are updated as often as the xDB aggregation

task runs.

Send feedback about the documentation to docsite(@sitecore.net.

Create a custom workflow

Social Connected module provides two default workflows: the Social Message workflow and the Social Marketer Message workflow. However, you can also create
your own workflow for content messages.

To create and use a custom workflow:

1. Create a Sitecore workflow.
2. In the workflow item, on the Security tab, click Assign. For the Everyonerole, break the inheritance for the item and its descendants.

Assign Security Rights
user 1o edit its permis: o selocied fem. To add a
e fo the list,

Add Remave
Fermissions for Social Message Workfiow
Raad u | mem = | Descendants
viia - u|fem = | Descendants
| Rom = | Descondants
mam Descendants
Rem + =|Descendants
u|em + =|Descendants
x| em | Descendants
nem | Descendants
Inheritance (Tt has individial inherisance rules set for this accournt
E-mn-.uw, i@ tem 10 Descendants ]

n —

3. To separate user access in a workflow by states, commands, and actions, for each type of workflow user, create a Sitecore security role.
For example, the default Social Message Workflow Editor role only has access to the Draft state of the Social Message workflow.

o To give users appropriate access to the workflow, specify the following permissions in the Security Editor to the workflow's states, commands, and
actions: Read, Write, Workflow State Delete, Workflow State Write and Workflow Command Execute.
4. To separate reviewer access in a workflow to messages from a specific social network, create a Sitecore security role for each reviewer.

For example, the default Facebook Message Reviewer role only has access to the Facebook messages of the corresponding Facebook account in Workbox.

W

. Create a social network account item.
. In the Create a Network Account wizard, specify the new workflow and the reviewer roles.
7. Create Sitecore users for authors and reviewers.

N
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o A user that is created for an author must be a member of sitecore\Author, sitecore\Social Message Author and assigned the custom role that you have
created for this type of workflow user. The custom role grants access to the appropriate states of the workflow. For example, in the default configuration,
this is the Social Message Workflow Editor role.

A user that is assigned to a reviewer must be a member of sitecore\Author and assigned the roles for the reviewer that you have created for this type of
workflow user. The custom reviewer role grants access to the workflow states in which the messages wait for approval and access to the messages of the
corresponding social network account. For example, in the default configuration for Facebook accounts, these are the Social Message Wor kflow Reviewer
and the Facebook Message Reviewer roles.

o

Send feedback about the documentation to docsite(@sitecore.net.

The default workflows

You can assign a workflow to a specific account when you create an account item. When you create a message and assign it to the account with a workflow, this
message is placed in the workflow.

If a message is in a workflow, it must be reviewed before you can post it to a social network.
The Social Connected module provides two default workflows:
» The Social Message workflow
This workflow is for the messages that are posted to social networks.
» The Social Marketer Message workflow
This workflow is for the social marketer messages that are delivered to media marketers who in turn post them on social networks.

You can also create a custom workflow.

Social Message Workflow

The Social Message workflow is for content messages that are posted to social networks. It contains three states:
State Description

When a content author creates a message, the message is assigned to the Draft state.
Draft
The Draft state is also used when the content submitted for review is rejected.

When the message is ready to be posted to a social network, the content author submits it to the Awaiting Approval state.
Awaiting Approval
The reviewer can either move the message to the Approved state or rejects it by moving it back to the Draft state.

When the message is in the Approved state, it can be posted to a social network automatically with the content item, or it

Approved can be posted manually from the Messages dialog box.

Note
Only the messages in the Approved state can be posted to social networks.

The following image shows the schema of the Social Message workflow:

Awaiting
Approval

Approved

Social Marketer Message Workflow

The Social Marketer Message workflow is for passing messages to the media marketer who posts the messages to social networks. The Social Marketer Message
workflow contains four states:

State Description

Draft When a content author creates a message, the message is assigned to the Draft state.
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Awaiting Post Review When a message is ready to be posted to a social network, the content author submits it to the Awaiting Post Review state.
The reviewer, usually a media marketer, can
* Move the message to the Post Accepted state if they accept the message.
* Move the message back to the Draft state if they do not feel it is ready to be posted, for example, if more

information is needed.
* Move the message to the Post Removed state if they decide that the message does not fit a social network format.

Post Removed A message in this state is never posted to a social network.
Post Accepted The reviewer posts the message to a social network.

The following image shows the schema of the Social Marketer Message:

Awaiting
Post Review

&  Remove Post

Accepted

Post
Removed

Send feedback about the documentation to docsite@sitecore.net.



	Social Connected 8.0 cover
	Social Connected 8.0

